
 

  

   
 

     

Building Capacities of Training Schools and Institutes of Public 
Administration to implement the 2030 Agenda and attain the SDGs 

 

 

AGENDA 

 

 

 

A joint capacity-development initiative of United Nations Department of Economic and Social Affairs                         

(UN DESA), United Nations Development Programme (UNDP), the Astana Civil Service Hub (ACSH)                         
with the support of the Academy of Public Administration under the President of the Republic of                               
Kazakhstan and the “Government for Citizens” Public Corporation NJSC. 

 

Venue: UN House/UNDP 303, Baizakov str, Building 1 

Almaty, Kazakhstan               27 - 29 November 2019  

 

 

   



 

 

          ​Day One:​ 27 November 2019 

08:30 - 09:00 Registration ​(including sign up for break-out groups on Day 1 ) 

9:00 - 9:40 

 

(10 mins each) 

Opening Session 

 

Chair: ​Mr. Garegin Manukyan,  ​Senior Governance and  

Public Administration Officer,​ ​DPIDG/DESA 

 

1: Mr. Alikhan Baimenov,​ Chairman of the Steering Committee of the 
Astana Civil Service Hub  

2: Mr. Yakup Beris​, UNDP Resident Representative  

3: Mr. Erlan Iskakov​, ​Head of Almaty Representative Office – Ministry of 
Foreign Affairs of the Republic of Kazakhstan  

4: Keynote Address 
Ms. Aigul Kosherbayeva​, Vice-Rector of Academy of Public 
Administration under the President of the Republic of Kazakhstan 
Presentation​: "Good Governance: Transforming  mindsets’ of  public 
servants" 

SESSION 1: Transforming Public Institutions to Ensure Effective Implementation of the SDGs 

9:40 - 11:00 

 

 

Speakers have 

12 mins each 

 

 

 

34 mins open 

for debate 

 

 

 

 

 

 

 

 

 

 

 ​Plenary 1 

 

Chair:  ​Ms. Bakytgul Khambar, ​Director, Center for Strategic Research and 

Sustainable Development, Economic  Research Institute 

 

Presenter 1: Mr. Juraj Nemec, ​Member of the​ ​United Nations Committee of 

Experts on Public Administration (UN CEPA)  

Presentation​: Principles of Effective Governance for Sustainable 

Development, UN CEPA 

 

Presenter 2: Ms. Elena Proden,​ Programme Specialist, United Nations 

Institute for Training and Research (UNITAR)  

Presentation​:​ UNITAR SDG Toolkit  

 

Presenter 3: Ms. Bakhit Abdildina,​ National Programme Officer, United 

Nations Regional Centre for Central Asia (UNRCCA) 

Presentation​:​ The Role of Preventive Diplomacy in the 

Implementation of SDGs in Central Asia 
 

 (continued on the next page) 

   



 

 

 

Opening Discussion:​ responding to the prompt  

 

What transformations, either from a global or regional perspective, are needed in            

public institutions to enhance the effectiveness of implementing the 2030 Agenda? 

Discussant 1: ​          ​Ms. Asem Mukasheva,​ Deputy Director of the  

       Strategic Planning and Analysis Department  

       Ministry of National Economy of Kazakhstan 

       Presentation​:​ Nationalization of the SDGs in Kazakhstan 
  

Discussant 2:​           ​Mr. Mirzosho Olimov,​ Manager  
       UNDP Advisory Centre  
        Presentation​:​ Implementation of the SDGs in Tajikistan - UNDP 
       support  to the Government of Tajikistan in coordination and  
       nationalization of the SDGs  

11:00  - 11:30 Coffee break & group photo 

SESSION 2: ​Strengthening Capacities of Public Institutions for Transformational Leadership,          

Innovation​ and Inclusion 

11:30 - 12:20 

(12 mins each) 

Plenary 2 

 

Chair:  ​Mr. Artemy Izmestiev, ​Policy Specialist, UNDP Seoul Policy Centre 

 

Presenter 1: Mr. Garegin Manukyan, ​Senior Governance and  

Public Administration Officer,​ ​DPIDG/DESA 

Presentation​:​ Institutional framework conducive to the 
implementation of the SDGs 
 

Presenter 2: Ms. Zorka Kordić​, ASG of the Government of  

                      Montenegro  

Presentation​: Methodology for policy development and strategic 

planning  based on the Montenegro case study 

 

Presenter 3: Dr. Seppe Verheyen,​ Chief of Staff, Emirates Diplomatic Academy 
Presentation​:​ Transformational and innovative leadership in the 
21st Century 
 

Presenter 4: Ms. Elena Danilova-Cross​,  Programme Specialist, Poverty and 
Inequality,  UNDP  
Presentation​:​  Transformational Leadership to Leave No One 
Behind – what capacities public servants need to ensure inclusion 
and reaching the furthest behind first by 2030 

12:20 - 13:00 General Discussion 

13:00 - 14:15 Lunch 

   

https://publicadministration.un.org/en/news-and-events/calendar/ModuleID/1146/ItemID/3021/mctl/EventDetails
https://publicadministration.un.org/en/news-and-events/calendar/ModuleID/1146/ItemID/3021/mctl/EventDetails


 

SESSION 3: Strengthening the Capacities of Schools and Institutes of Public Administration to             

Mainstream the Principles of the 2030 Agenda and the SDGs in their Curricula 

14:15 - 15:30 

 

 

 

 

 

(10 mins each) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Plenary 3 

 

Chair:  ​Ms. Aigul Kosherbayeva​, Vice- Rector of Academy of Public Administration 

under the President of the Republic of Kazakhstan 

 

Presenter 1: Ms. Olga Filatova,​ Deputy Director 
Russian Presidential Academy of National Economy and Public 
Administration  
Presentation​: Leading a transformational change in schools of 
higher education 
 

Presenter 2: Dr. Michiel de Vries​, Professor, Radboud  

University 

Presentation​:​ Training of contextual and situational awareness 

 

Presenter 3: Mr. Anga Timilsina, ​Global Programme Advisor  

on Anti-corruption,​ ​UNDP 

Presentation​:​ Institutionalizing anti-corruption for SDGs UNDP 

Global Center for Technology, Innovation, and Sustainable 

Development  

 

Presenter 4: Ms. Sara Castro-Hallgren,​ Programme Expert, 

                      UNPOG, DPIDG, UN DESA 

Presentation​: Sharing Asia-Pacific's Progress and Lessons on 

Integrating the SDGs into Public Administration Training 

15:35 - 15:45 Introduction to breakout group exercise by DPIDG  

Ms. Alexandra Bettencourt,​ DPIDG, UNDESA  

15:45 - 16:00 Coffee break 

WORKING IN GROUPS  

16:00 - 18:00 Breakout Groups 

 

Group A: Mindsets for Institutional Change and Effectiveness  of the Public Sector 

for the Implementation of the SDGs 

ROOM: 2nd Floor Conference Room A 

 

Facilitator:    ​Dr. Michiel de Vries,​ Professor Radboud  

   University, the Netherlands  

 

Rapporteur: ​Ms. Mila Ioncheva,​ Individual Contractor, DPIDG/DESA 

   



 

 

Group B:  Competencies Required For the Achievement of the SDGs and How to 

Teach Them  

ROOM: 2nd Floor Conference Room B 

 

Facilitator: Dr. Olga Filatova, Deputy Director Russian Presidential Academy 

of National Economy and Public Administration  

 

Rapporteur: Ms. Elena Danilova-Cross, Programme Specialist, Poverty and 

Inequality,  UNDP   

  

Group C: Strategies, Methodologies and Innovative Practices to Support         

Institutional Approaches for the Implementation of the SDGs;  

ROOM: 3rd Floor Conference Room 

 

Facilitator: Dr. Seppe Verheyen, Chief of Staff, Emirates Diplomatic 

Academy 

  

 Rapporteur:  Ms. Aigul Kosherbayeva, Vice-Rector of the Academy of Public 

Administration of Kazakhstan  

19:00 - 21:00 Reception by the Astana Civil Service Hub and the “Government for Citizens” Public 

Corporation 

 

Transportation provided and leaving from in front of UN HOUSE (meet in            

lobby).  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   



 
 

 

         Day Two:​ 28 November 2019 

Continuation of Working Groups 

09:00 - 11:00 Breakout Groups (Continued) 

11:00-  11:15 Coffee Break 

11:15 - 13:00  

 

 

 

 

 

 

 

12:00 - 13:00  

Plenary 4​  ​Breakout Groups Report 

 

Chair:  ​Mr. Artemy Izmestiev​, Policy Specialist, UNDP Seoul Policy Center 

 

Group A reporting    (15 mins)  
Group B reporting    (15 mins)  
Group C reporting    (15 mins)  

 

 

General group discussion on the syllabi  

13:00-14:15 Lunch 

SESSION 4: What New Capacities are Needed at the Individual, Organizational and            

Institutional Levels to Achieve the SDGs? 

14:15 - 15:45 

 

 

 

 

(15 mins each) 

Plenary 5  

 

Chair: ​Ms. Sara Castro-Hallgren, ​Programme Expert, UNPOG, DPIDG, UN DESA 

 

Presenter 1: Mr. Askar Nursha​, Dean, School of Public Policy and Law, Almaty 

Management University 

Presentation​:​  “Defining Transformational Leadership and the 

Sustainable Development Vision for the Region” 

 

Presenter 2: Mr. Wooje Yun, Professor, ​National Human Resources 

Development Institute of Ministry of Personnel Management, 

Republic of Korea 

Presentation​:​ Big data, Sympathy, and Foresight of Living Labs for 

Future Training Programs of Korea 

 

Presenter 3: Ms. Nurgul Dzhanaeva, ​President, Forum of Women's NGOs, 

Kyrgyzstan 

Presentation​: Ensuring gender-sensitive public services to achieve 

the SDG 5 by 2030 

 

   



 

Presenter 4:  ​Ms. Mila Ioncheva, ​Contractor, DPIDG/UN DESA 

Presentation​: Introducing conflict prevention concept and 

prospective training module 

 

General discussion will follow 

15:45 - 16:00 Coffee Break 

16:00- 17:30  Plenary 6  ​Conclusions, Recommendations, and Ways Forward 

 

Chair:  ​Mr. Alikhan Baimenov, ​Chairman of the Steering Committee of the ACSH 

 

Rapporteur: ​Ms. Mila Ioncheva, ​Contractor, DPIDG/UN DESA 

 

Feedback/statements on “ways forward” by country participants and the rapporteur 

and closing of the workshop by Chairman, Alikhan Baimenov.  

 

           Day Three:​ 29 November 2019 

SESSION 5: Study Tour to the One-Stop-Shop 

09:30 - 10:00 

 

 

Presentation of the “Government for Citizens” Public Corporation 

 

Presenter 1: Ms. Asemgul Baltasheva​, Chairperson, ​“Government for 

Citizens” Public Corporation 

 

Meet at UN HOUSE. Transportation will be waiting.  

10: 00 - 13:00 Study Tour to the One-Stop-Shop 

 
Organised by: “Government for Citizens” Public Corporation 

END 

  

 

  

 

 

 

 

 

 

 

   



 
 

 

 

BLOCK SCHEDULE of WORKSHOP 

 

Day 1 Day 2 Day 3 

09:00-9:40 
 
Opening Remarks 

09:00 - 11:00 
 
 
Breakout Group Work ​(Continuation) 

09:00- 13:00 
 
 
Study Tour​ to the 
One-Stop-Shop 9:40-11:00 ​                                   ​Plenary 1 

 
Session 1: ​Transforming Public 
Institutions to Ensure Effective 
Implementation of the SDGs 

11:00 - 11:30  ​                     Coffee & Photo 11:00 -11:15   ​                                    Coffee 

11:30 - 13:00 ​                               ​Plenary 2 
  
Session 2:​  ​Strengthening Capacities of 
Public Institutions for Transformational 
Leadership, Innovation​ and Inclusion 

11:15 - 13:00​                               ​Plenary 4 
 
Reporting back ​of breakout group work 
and presentation of syllabi 

13:00 : 14:15​                                        Lunch 13:00 - 14:15​                                       Lunch  

14:15 - 15:30​                                ​Plenary 3  
 
Session 3:​  Strengthening the Capacities 
of Schools and Institutes of Public 
Administration to Mainstream the 
Principles of the 2030 Agenda and the 
SDGs in their Curricula 

14:15 - 15:45​                               ​Plenary 5 
 
Session 4: ​What New Capacities are 
Needed at the Individual, Organizational 
and Institutional Levels to Achieve the 
SDGs ? 

15:35 - 15:45 
Introduction to breakout group exercise 

15:45 -16:00 ​                                       Coffee 15:45 -16:00 ​                                      Coffee 

16:00 - 18:00 
 
Breakout Group Work 

16:00- 17:30​                                ​Plenary 6 
 
Conclusions, Recommendations, and 
Ways Forward 

19:00- 21:00 ​                                ​Reception   
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