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* Anti-corruption campaign to
ensure public resources are

« Campaign mechanisms is
anchored on the mobile and

effectively utilized towards social media platform, faster

attainment of national and better channels of accessing

development Agenda. o information and enable citizen to
highlight interactions with public
- Aligned to Public Service e,
values and principles,
which when applied provide HU UMSA  Provides a powerful tool for
H AL I |

citizens with honest public policy analysis and advocacy
services.

« Leverages on the expansion of
mobile telephony to use of
platforms such as short message
services (SMS), USSD for data
collection of citizen feedback.

« At the Core of Huduma Halisi
is young people and ordinary
Kenyans who engage with
public services on a daily
basis
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USSD System Architecture
By Ubongo Africa

« Hybrid platform where
citizens submit feedback on
essential services selected End User (Cliend ko Compani

PRS (USSD & SMS)

—USED Request—»

4 U550 Response—

S50 Requeds Processing

« Data is fed into system Huduma Halisi Intranet® ~
database and analysed
against citizen generated
indicators (mapped to SDG
16, efficiency, transparency
etc)

« Data collected is translated
on web portal and generates
reports
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Leveraging ICT to respond to COVI

-19

clude : quality of
ility;aroundithe
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Key concerns for citizens related to COVID 19
essential services, and transparency and aceou
utilization of resources mobilized to respond

Due to urgent nature of the crisis , there is real risk of op n
decisions making, curtailing of public participation activities, and

reduced efforts in seeking buy-in of responses measures.

Technology to get citizen feedback in real time can help; measure
level and efficacy of service delivery , track resource utilization, and
gauge how they translate to citizen centric services.




