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Foreword
To fulfil the transformative 2030 Agenda for Sustainable Development, the Government shall
reconfigure the public administration and strengthen the capacity of public sector at national and local
levels. The public sector is obligated to innovate the public service delivery through leveraging ICTs
and digital government and ensure the participatory engagement of all stakeholders in decisionmaking and monitoring, review and follow up of the implementation of the Sustainable Development
Goals (SDGs).
The Asia and the Pacific is a very dynamic region with Member States at varied stages of
development. Many governments in Asia and the Pacific have made good progress in implementing
the 2030 Agenda for Sustainable Development. Many have mainstreamed the SDGs in their national
plans and prioritized development goals in country contexts by experimenting with data mapping
exercises. And many governments have been adapting to the whole-of-government and whole-ofsociety approaches to reconstruct the public administration for enhancing policy coherence and
institutional coordination and building effective partnerships to mobilize the resources and expertise
from the society especially the private sector, supreme audit institutions, parliaments, civil society
organizations and other stakeholders.
The United Nations Project Office on Governance (UNPOG), under the auspices of the Division for
Public Institutions and Digital Government (DPIDG) of UN DESA, and in close collaboration with the
Government of the Republic of Korea, successfully organized the Regional Symposium in December
2017 for the purpose of strengthening the capacity of the public administration and promote
innovation for advancing the 2030 Agenda for Sustainable Development. The Regional Symposium
was attended by 169 participants from Asia and the Pacific by government officials at national and
local levels and representatives from academia, civil society and international organizations.
The Symposium provided a good platform for participants to identify good practices and ideas and
enhance cooperation between countries, between central and local governments and among all
stakeholders. It included discussions on improving public institutions and public services delivery,
actions for localizing the SDGs, the impact of frontier technologies on the public sector, engaging all
stakeholders, particularly civil society organizations and the private sector, enhancing means of
implementation, as well as adapting plans and policies to the SDGs and different national contexts.
The Regional Symposium is an integral part of its endeavours to become a regional knowledge hub
for Member States to share knowledge and exchange of good practices. UNPOG will continue
organizing the Symposium as an annual flagship activity and provide a good platform for Member
States in the region and learn from each other and address new challenges of public administration
in achieving the 2030 Agenda for Sustainable Development.

Chae Gun Chung
Head, United Nations Project Office on Governance
Division for Public Institutions and Digial Government
United Nations Department of Economic and Social Affairs
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Executive Summary
Many governments in Asia and the Pacific have made good progress in implementing the Sustainable
Development Goals (SDGs) since the adoption of the 2030 Agenda for Sustainable Development at
the United Nations in September 2015. Many have been adapting the SDG targets to their national
circumstances and priorities and incorporating them in their policies and development plans. Many
are mobilizing and adapting their institutions, engaging local governments, parliaments and other
actors; and identifying follow-up and review structures.
The SDGs, as an ambitious integrated framework, call for whole-of-government and whole-of- society
approaches and many countries have been moving in this direction. Good practices, lessons and
challenges are already emerging from those implementation efforts. These were discussed at the
United Nations High-Level Political Forum on Sustainable Development (HLPF) in July 2016 and July
2017 when 65 countries carried out voluntary national reviews (VNRs). The 2017 HLPF concluded
with the Ministerial Declaration, particularly calling for the need to take appropriate action towards
localizing and communicating the SDGs at all levels, from the national to the community and
grassroots level.
The United Nations Department of Economic and Social Affairs (UN DESA) Division for Public
Institutions and Digital Government (DPIDG) has already organized two regional Symposia
on the theme of equipping public institutions for implementing the 2030 Agenda in March 2016 in
Bolivia and in February 2017 for Small Island Developing States (SIDS) in The Bahamas. It
organized a similar symposium with UN DESA’s Division for Sustainable Development, UNITAR,
UNDP and La Francophonie in Addis Ababa on 11-13 December 2017.
Against this backdrop, DPIDG/UNDESA, through its Project Office on Governance (UNPOG), in
collaboration with the Government of the Republic of Korea, organized a Symposium for the AsiaPacific region from 5 to 8 December 2017 on “Building Effective, Accountable and Inclusive
Institutions and Public Administration for Advancing the 2030 Agenda for Sustainable Development”.
The Symposium was attended by 169 participants, (99 males and 70 females); including 13 country
delegations1 from the Asia-Pacific region, 14 mayors and local officials, and over 110 representatives
from academia, civil society and international organisations.
The ultimate objective of the Symposium was to strengthen implementation efforts and public
governance for the implementation of the 2030 Agenda and enable governments to respond to the
SDGs in innovative ways, drawing from the strategies that different countries are implementing and
the related successes and challenges.
The Symposium provided a good platform for participants to identify good practices and ideas and
enhance cooperation between countries, between central and local governments and among all
actors. It included discussions on actions for localizing the SDGs, improving public institutions and
public services delivery, engaging all stakeholders, particularly civil society organizations and the
private sector, enhancing means of implementation, as well as adapting plans and policies to the
SDGs and to national situations.
It was highly evident from the Symposium that countries in Asia and the Pacific are deeply committed
to realizing the vision of the 2030 Agenda for Sustainable Development and governance and public
institutions have been recognized as the engine for realizing all the SDGs.
The following are the key messages derived from the Symposium.

1

Bangladesh, Bhutan, Cambodia, Indonesia, Lao PDR, Malaysia, Maldives, Nauru (Rep. of), Nepal,
Philippines, Republic of Korea, Singapore, and Tonga
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•

A paradigm shift is needed in governance. Institutions need a much greater focus onpeople,
innovation, partnerships and data, and leadership is needed at all levels of government and
within public administrations.

•

Whole-of-government and whole-of-society approaches have been highlighted as crucial due
to the integrated nature and multi-disciplinary challenges of the SDGs.

•

Public servants are essential to transform the vision of the 2030 Agenda into reality andneed
to be sensitized to the SDGs and to learn new skills and competencies. Ultimately, we need
to promote a change of mindsets in the public service– which requires much more reflection
and innovation.

•

It is important to sensitize local leaders to the 2030 Agenda, to keep them engaged and to
identify champions, as the implementation of the SDGs is taking place largely at local level.
The resource allocation should reflect local governments’ responsibilities in public services.

•

There exist big challenges for countries to identify or define vulnerable groups, which may
require concerted efforts by different institutions such as the ministry of planning, national
statistical office and Information and Communication Technology (ICT) management. This is
critical to ensure that government support and aid packages can be channeled to the “real”
poor people and reduce corruption.

•

Information technology and e-Government are important enabling tools to support the
transformation towards sustainable and resilient societies.

•

Tracking and reviewing progress at national level is key for reaching the SDGs. National
oversight bodies such as parliaments and supreme audit institutions are already working
together across countries to boost their capacity and elaborate methods to oversee
government implementation of the SDGs.

The key messages and lessons learned emanating from the Symposium will inform the meetings of
the High-Level Political Forum on Sustainable Development, United Nations General Assembly,
ECOSOC and UN Committee of Experts on Public Administration (CEPA).
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Part I – Background, Objectives and Thematic Overview of the Symposium
1. Background
The 2030 Agenda for Sustainable Development recognizes the need to build peaceful, just and
inclusive societies that provide equal access to justice and that are based on respect for human rights
(including the right to development), on effective rule of law and good governance at all levels and on
transparent, effective and accountable institutions” (A/RES/70/1, para. 35). Goal 16 of the 2030
Agenda specifically calls for effective, accountable and inclusive institutions at all levels.
The 2030 Agenda also encouraged all United Nations Member States to “develop as soon as
practicable ambitious national responses to the overall implementation of this Agenda". The
Sustainable Development Goals (SDGs) and the commitments contained in the Paris Climate
Change Agreement, the SAMOA Pathway, the Addis Ababa Action Agenda, the Sendai Framework
for Disaster Risk Reduction and other agreements made at the UN are interrelated and mutually
reinforcing. They need to be implemented in a complementary and synergistic way. Institutions need
new capacities and knowledge to provide integrated support to implementation and to “leave no one
behind”.
Many governments in Asia and the Pacific have made good progress in implementing the SDGs
since the adoption of the 2030 Agenda for Sustainable Development. They have been adapting the
SDG targets to their national circumstances and priorities and incorporating them in their policies and
development plans where applicable. They are adapting their institutions, engaging local
governments, parliaments and other actors in some cases; and identifying follow-up and review
structures. The SDGs, as an integrated framework, call for whole-of-government and whole-ofsociety approaches and many countries have been moving in this direction. Good practices, lessons
and challenges are already emerging. These were discussed at the United Nations High- Level
Political Forum on Sustainable Development (HLPF) in July 2016 when 22 countries carried out the
first voluntary national reviews (VNRs). The discussions continued at the HLPF in July 2017 for which
43 countries presented their national review. The 2017 HLPF concluded with the Ministerial
Declaration, particularly calling for the need to take appropriate action towards localizing and
communicating the SDGs at all levels, from the national to the community and grassroots level.
The United Nations Department of Economic and Social Affairs (UN-DESA) has already organized
two regional Symposia on the theme of equipping public institutions for implementing the 2030
Agenda. The first Symposium on “Promotion of an inclusive and accountable public administration
for sustainable development”, organized with the Government of the Plurinational State of Bolivia and
in collaboration with UN Economic Commission for Latin America and the Caribbean (ECLAC), was
held in March 2016 in Cochabamba, Bolivia. The second Symposium on “Implementing the 2030
Sustainable Development Agenda in Small Island Developing States (SIDS): Equipping public
institutions and mobilizing partnerships”, hosted by the Government of the Bahamas was held in
February 2017 in Bahamas.
The UN-DESA was also planning to organize a regional Symposium in Africa, entitled “Governance
and Implementation of the Sustainable Development Commitments in Africa”, in cooperation with the
United Nations Institute for Training and Research (UNITAR), the United Nations Development
Programme (UNDP), and the International Organization of la Francophonie (IOF).
Against this backdrop, the Division for Public Administration and Development Management
(DPADM) of the UN-DESA, through its Project Office on Governance (UNPOG), in collaboration with
the UN Economic and Social Commission for Asia and the Pacific (UN ESCAP) and UNDP, and with
the support of the Government of the Republic of Korea, organized a Symposium from 5 to 8
December 2017 on “Building Effective, Accountable and Inclusive Institutions and Public
Administration for Advancing the 2030 Agenda for Sustainable Development”.
The ultimate goal of the Symposium was to contribute to developing the capacity of governments to
address various challenges posed by the implementation of the 2030 Agenda and respond to the
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SDGs in innovative ways, drawing from the strategies that different countries are implementing and
the related successes, challenges and difficulties.
The Symposium provided the opportunity to promote international and regional cooperation in
implementing the SDGs. It allowed participants to identify good practices and ideas for enhancing
cooperation between countries and between central and local governments. In addition, it concluded
with commitments and actions for localizing the SDGs, improving public services delivery, engaging
all stakeholders, particularly civil society organizations and the private sector, enhancing means of
implementation, and adapting plans and policies to the SDGs and to national situations. As a key
outcome, one Small Island Developing State (Nauru) committed to delivering the Voluntary National
Review at the High-Level Political Forum on Sustainable Development (HLPF) in 2019. According to
the evaluation conducted, 89% of participants rated the organization and structure of the Symposium
as Very Good or Excellent. In conclusion, participants learned from their peers, were inspired by fresh
ideas, and made connections to drive change for the 2030 Agenda.

2. Objectives

The Symposium aimed to achieve the following objectives:
a. To discuss institutional arrangements, with a focus on strengthening institutional
leadership and adopting a whole-of-government (WoG) approach for SDG
implementation;
b.
To discuss how to enhance cooperation between central and local governments
including on SDG implementation and localization;
c.
To learn about how to improve public service delivery and make it more inclusive,
notably through leveraging Information and Communication Technologies (ICTs);
d.
To discuss how to engage all stakeholders in SDG implementation and renew and
follow up at all levels, highlighting successful practices in Asia and the Pacific;
e.
To discuss how to enhance means of implementation and partnership mobilization,
underscoring the important roles of public companies, the private sector, NGOs and
public- private-partnerships (PPPs); and
f.
To provide a forum for country participants to strengthen their partnership, particularly
through South-South cooperation and working with international organizations to better
support countries in their endeavors to advance the 2030 Agenda.

3. Thematic Overview

The Symposium covered a variety of themes central to shaping effective, accountable and inclusive
institutions to deliver on the 2030 Agenda. It covered its main themes through five plenary sessions
with parallel breakout groups over its three main days.
The Symposium’s first main day, December 6th, marked its official opening with a first plenary session
on Getting Institutions Organized for the Implementation of the Sustainable Development Goals
(SDGs) focused on Whole-of-Government and Whole-of-Society Approaches. This day also covered
the importance of Strategic planning for implementing the 2030 Agenda reviewing national
institutional agreements. These topics were further explored through three parallel breakout groups
that allowed for deep dive presentations and group discussions. In Plenary session I, these parallel
groups covered the topics of i) Mobilizing Public Servants and Transforming Mindsets - Advancing a
Curriculum on the SDGs, ii) Spearheading Whole-of-Government Approaches and Policy Integration,
and iii) Engaging All Stakeholders in SDG Implementation.
Plenary session II on the morning of the Symposium’s second day focused on Localizing the
Sustainable Development Goals and Enhancing Cooperation between Central and Local
Governments and Equipping Institutions. The plenary session was then followed by three parallel
breakout groups. Group I focused on Localizing the SDGs continuing the plenary discussions. Group
2 focused on Resources Allocation between National and Local Governments – a topic central to
deliver on the SDGs at local level. And, Group 3 then focused on Making Cities and Human
Settlements Inclusive, Safe, Resilient and Sustainable. Plenary Session III during the afternoon of
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the second day focused on Improving Public Service Delivery and Promoting Inclusion through
Innovation and ICTs. Three parallel breakout groups then focused on specific topics of i) Improved
Access to Public Services through National ID Management, ii) Multichannel Services Delivery Improving the Delivery of Services for Vulnerable Groups and iii) Improving Financial Inclusion for
Vulnerable Groups.
On the final day of the Symposium, Plenary Session IV focused on Review of SDG Implementation
and Accountability at National Level. Plenary Session V of the Symposium then focused on
Reviewing Progress at the Global Level. In conclusion, the Symposium then focused on Action Points
from the Breakaway Groups and the Way Forward to ensure follow up actions from the event.
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Part II – Organisation and Structure of the Symposium
The Symposium was organized over the course of three and a half days. It was composed of a halfday study tour divided into two groups, and five plenary sessions. Each plenary session included
presentations and subsequent Q&A discussions among participants. There were also three parallel
breakout groups under plenary session I, II and III. According to the evaluation conducted, 89% of
participants rated the organization and structure of the Symposium as Very Good or Excellent.
December 5th, 2017
Arrival and Pre-Registration
Study Tour: Site Visits in Incheon Metropolitan City
December 6th, 2017
Symposium Opening
Plenary Session I: Organizing, planning and mobilizing for implementing the SDGs
Part 1: “Getting Institutions Organized for the Implementation of the Sustainable Development
Goals (SDGs): Whole-of-Government and Whole-of-Society Approaches”
Part 2: “Strategic planning for implementing the 2030 Agenda”
Part 3: Parallel Breakout Groups
 Group I: Mobilizing Public Servants and Transforming Mindsets - Advancing a Curriculum on
the SDGs
 Group II: Spearheading Whole-of-Government Approaches and Policy Integration
 Group III: Engaging All Stakeholders in SDG Implementation
December 7th, 2017
Plenary Session II: “Localizing the SDGs – Enhancing Cooperation between Central and Local
Governments and Equipping Institutions”
Parallel Breakout Groups
 Group I: Localizing the SDGs
 Group II: Resources Allocation between National and Local Governments
 Group III: Making Cities and Human Settlements Inclusive, Safe, Resilient and Sustainable
Plenary Session III “Improving Public Service Delivery and Promoting Inclusion through Innovation
and ICTs”
Parallel Breakout Groups
 Group I: Improved Access to Public Services through National ID Management
 Group II: Multichannel Service Delivery – Improving the Delivery of Services for Vulnerable
Groups
 Group III: Improving Financial Inclusion for Vulnerable
December 8th 2017
Plenary Session IV “Review of SDG Implementation and Accountability at National Level”
Plenary Session V “Reviewing Progress at the Global Level”
Way Forward & Closing session
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Part III – Key Findings and Recommendations
December 5th 2017
1. Study Tours – Group 1 and 2 Summary of Site Visits
Overview
The UNPOG/DPIDG, in collaboration with Incheon
Metropolitan City, organized two group Study Tours to
profile key SMART City sites as the host city for the
Symposium. The objective of these site visits was to
enhance participants‟ knowledge on Korea’s cases of
operating and managing sustainable urban facilities, and
how these facilities are localizing the Sustainable
Development Goal targets in SDG 1, 11 and 13.
Group 1
1) Site Visit to the Incheon Metropolitan Urban Disaster Management Emergency Warning
Control Office
The site visit focused on the city’s disaster safety policy and disaster response management system.
With climate change it is projected that four out of five people affected by rising sea levels and natural
disaster impacts as a result will be living in Asia. The presentations made reviewed the key measures
the city takes regarding disaster and safety management, as well as the disaster response changes
such as the launching of an Operation of Cell Broadcasting System (CBS) via SMS. It was noted that
a key focus is placed on connecting systems of Ministry of the Interior and Safety and Korea
Meteorological Agency with Incheon Metropolitan’s own system. The importance of citizen
participation in the entire process was highlighted to strengthen local autonomous safety
management, as well as the importance of national to local coordination.
2) Site Visit to the Incheon Metropolitan Smart City Control Center
This second site visit for the group focused on reviewing the city’s Civil Defense Control Office.
Participants had a chance to learn about the city’s different Alert Types, where Incheon uses a color
coded alert system to warn residents and the signal methods including via mobile communication.
The city noted it has 156 sites of civil defense alert sirens and 19 hotlines for civil defense, disaster
response, and military units. Alerts responses were customized depending on the disaster such as a
tsunami, radioactive nuclear leak, or others. Participants also had a chance to interact and compare
examples of actual alerts issued.
Group 2
1) Site Visit to the Environmental Corporation of Incheon
Firstly, a presentation was made by Mr. Geukho Bang, Director of the Resource Circulation Division,
on the topic of “Implementation Plans on Waste Reduction & Zero Direct Landfilling to Create a
Resource Circulation City”, sharing the experiences and policies of Incheon in reducing waste and
promoting resource circulation. Through this presentation as well as the Q&A session that followed,
participants learned the City’s policies for maintaining sustainable and eco-friendly environment.
Another presentation by Mr. Geehyung Kim, Team Manager of Seung-Gi Wastewater Treatment
Plant of the Environmental Corporation of Incheon, was delivered to introduce the Seung-Gi
Wastewater Treatment Plant and its wastewater terminal processing.
2) Site Visit to Songdo Sewage Treatment Facility
Participants were introduced to the Songdo Sewage Treatment Facility and its importance in ensuring
key SDG targets under SDG 11. The introduction included the components of facility, its budget,
maintenance and operation, as well as the contributions it makes to the local community. After the
overall introduction, the participants visited the operation sites of the Facility, including the

13

control centre and operation centre. During the visit, which also included Q&A, participants learned
about Incheon’s practices for incineration and resource recovery.
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December 6th 2017
1. Symposium Opening
I. Overview
The Symposium was opened by Mr. Bo-Kyun Shim, Vice Minister of the Ministry of the Interior and
Safety (MOIS) of the Republic of Korea and Ms. Marion Barthélemy, Director of DPADM/UNDESA.
In their opening remarks, Mr. Shim highlighted the importance of public administration for SDG
implementation; and Ms. Marion Barthélemy emphasized the critical role of public administration for
advancing Agenda 2030. This was followed by welcoming remarks by Mr. Keewon Hong,
Ambassador for International Relations, Incheon Metropolitan City, and Mr. Hong underlined the key
role of local governments in SDG implementation.
Senior representatives from the Government of Malaysia, H.E. Tan Sri Dr. Ali Hamsa, Chief Secretary
to the Government of Malaysia and UN CEPA Member, and the Government of Bangladesh, H.E.
Ms. Ismat Ara Sadique, Minister of State, Ministry of Public Administration, were then invited to deliver
keynote speeches. They introduced respective country’s strategies, challenges, and progress in
implementing the 2030 Agenda for Sustainable Development.
II. Key Points from Opening Remarks and Keynote Speeches
•

H.E. Mr Bo-Kyun Shim, Vice Minister of MOIS, stressed the importance of inclusiveness,
transparency and effectiveness as the cornerstones of the Government’s policy on innovative
public governance. He emphasized the critical role played by ICT in the development path and
the emergence of Republic of Korea as a major advanced economy in Asia and the world. Mr.
Shim also noted the importance of ICT in improving the quality of life of ordinary citizens by
offering convenient and flexible online services.
Ms. Marion Barthélemy, Director of DPADM/UNDESA, highly commented the good progress
achieved to date in implementing the SDGs by many governments in Asia and the Pacific,
adapting the targets to their national circumstances and incorporating them in their plans and
policies. She called attention of the audience that the ambitious 2030 Agenda requires no less
than ambitious national responses. She also placed great importance on the need for public
institutions to engage in a process of profound transformation, which requires new capacities and
knowledge, to provide integrated support for SDG implementation. Ms. Barthélemy invited
participants to consider ways for public institutions to open up to people, innovate and employ
new technologies to better deliver public services and promote inclusion. She also highlighted
the importance for governments to constantly evaluate the impact of their institutions and plan
for the long term and future generations.

•

Mr Keewon Hong, Ambassador for International Relations, Incheon Metropolitan City, underlined
the importance of linking the SDGs with the needs of citizens and the key role played by local
governments to advance the Agenda 2030. In his welcoming remarks, Mr. Hong also provided
an overview of sustained efforts by the City in prioritizing sustainable development projects, with
a particular focus on introducing policies that promote SDG implementation in many essential
areas including smart technologies for efficient urban management.

The opening ceremony concluded with two keynote speeches by H.E. Tan Sri Dr Ali Hamsa, Chief
Secretary to the Government of Malaysia and UN CEPA Member; and H.E. Ms. Ismat Ara Sadique,
Minister of State, Ministry of Public Administration, Bangladesh.
•

Dr. Hamsa provided a comprehensive overview of Malaysia’s national development planning
approach and objectives, rooted in the whole-of-government and whole-of-society approaches.
His remarks emphasized his government’s efforts to align and map its current 11th Malaysia Plan
(11MP) versus SDGs with the engagement of all stakeholders. The 11MP focuses on: i)
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enhancing inclusiveness towards an equitable society; ii) improving wellbeing for all; iii)
accelerating human capital development for an advanced nation; iv) pursuing green growth for
sustainability and resilience; v) strengthening infrastructure to support economic expansion; and
vi) re-engineering economic growth for greater prosperity.
•

Dr. Hamasa offered a detailed summary of Malaysia’s robust institutional arrangements that
govern its phased development of Agenda 2030, including the creation of the National SDG
Council, chaired by YAB Prime Minister. His remarks discussed Malaysia’s National SDG
Roadmap, which contains detailed mapping of the Government’s strategies and action plans to
specific measurable targets. In his remarks, he observed that the Roadmap will help guide the
implementation of the 11MP, including the Government’s sustainable development commitments.

•

The following keynote speech was delivered by Minister Sadique, and she provided a detailed
overview of Bangladesh’s development journey, achievements and plans in implementing the
SDGs.

•

In her remarks, she stressed the importance of employing a whole-of-society approach, supported
by clear accountabilities at the ministry and agency level. She also discussed her country’s efforts
to identify data availability for over 200 performance indicators in support of Bangladesh’s action
plan for SDG implementation.

•

Minister Sadique highlighted the importance of rigorous performance measurement, describing
the Government’s Annual Performance Agreements for civil servants, which is a results-based
performance management tool tied to the SDGs, with performance targets for individual civil
servants.

•

Minister Sadique concluded her remarks by noting the launch of Bangladesh’s public SDG
tracker (sdg.gov.bd), a real-time tracking and analysis open source tool (Figure 01) shareable
among Member States, positioning her country as a leading innovator in SDG implementation.

Figure 1: Bangladesh’s newly launched SDG tracker will enable real-time tracking and analysis of
the country’s SDG implementation efforts, through six specific scopes.
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III. Key Messages
•

Public institutions play a key role in SDG implementation and must continue to acquire new
capacities and knowledge to provide integrated, inclusive and innovative solutions to support
SDG implementation.

•

To prioritize sustainable development projects, local governments can adopt smart technologies
for efficient urban management.

•

Robust institutional arrangements based on the Whole-of-Government and Whole-of-Society
approaches, are critical for advancing SDG implementation. Countries are aligning and mapping
national action plans to specific measurable targets so to ensure that they can monitor and report
on implementation progress effectively.

•

ICT & e-government could play an important role in advancing sustainable development goals
and particularly in supporting innovative and inclusive public service delivery to improve the
quality of life of ordinary citizens.
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2. Plenary Session I: Organizing, planning and mobilizing for implementing the SDGs
Part 1: “Getting Institutions Organized for the Implementation of the Sustainable
Development Goals: Whole-of-Government and Whole-of-Society Approaches”

I. Overview
Part I of the Opening Plenary emphasized intergovernmental coordination,
partnerships and policy coordination for SDG implementation.

multi-stakeholder

Process of Planning in Indonesia
H.E. Leonard Tampubolon, Deputy Minister, Ministry of National Development
Planning / National Development Planning (BAPPENAS), Indonesia
•

Mr. Tampubolon gave an overview of the Government of Indonesia’s planning and budgeting
mechanism, focusing on reforms that the Government has pursued to strengthen and integrate
the budget planning and implementation process. What is worthy of note in his statement is that
there is now a requirement for clear budget allocation based on gender considerations.

•

A key innovation in Indonesia’s approach is the use of technology to enhance Whole-ofGovernment and Whole-of-Society considerations in the budget planning stages, in particular
with regard to supporting planning cooperation/ coordination between the central and local
governments.

•

“e-Musrenbang” is an innovative website-based planning application that helps the
administration of government be more “controlled, responsible and transparent” to society. Thus,
citizens can access, monitor and track proposals and other data online, helping the government
allocate funds in a more consistent, efficient and integrated fashion, and save time and costs in
the process, by eliminating costly manual processes.

•

Planning within the e-Musrenbang framework (Figure 02) also enables all levels of government
to share data and cooperate in a manner that better supports spending priorities.

•

The Government of Indonesia successfully conducted its Voluntary National Review (VNR) during
2017 High-Level Political Forum, building on the good progress achieved in connection with the
improvements and reforms introduced to its planning approach.

•

Among the core elements of VNR was the completion of efforts to map the SDGs to Indonesia’s
Development Agenda, which resulted in the alignment of the Goals and supporting targets and
indicators, with four development pillars: social, economic, environment and justice &
governance, creating a solid foundational framework for measuring SDG implementation, going
forward.

•

The Government of Indonesia successfully conducted its Voluntary National Review (VNR) during
2017 High-Level Political Forum, building on the good progress achieved in connection with the
improvements and reforms introduced to its planning approach.

•

Among the core elements of VNR was the completion of efforts to map the SDGs to Indonesia’s
Development Agenda, which resulted in the alignment of the Goals and supporting targets and
indicators, with four development pillars: social, economic, environment and justice &
governance, creating a solid foundational framework for measuring SDG implementation, going
forward.
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Figure 2: e-Musrenbang Planning Framework for Central and Regional/Local Authorities in Indonesia

Overview and Lessons Learned from the UNPOG/DPADM Capacity Needs Assessment of
Government Institutions to Implement the 2030 Agenda
Mr Chae Gun Chung, Head, UN Project Office on Governance (UPOG), DPADM/ UN DESA
•

Mr. Chung gave an overview of the most updated results from country replies to the capacity
needs assessment survey from selected countries in the Asia-Pacific and Eastern Africa regions
conducted by the UN Project Office on Governance, under the guidance of DPADM/UN DESA.

•

The survey could provide important information for UNPOG to design and re-orient its future
programme activities especially capacity development, in support of implementing SDGs 16 and
17 in developing Member States Asia and the Pacific.

•

The survey data from 18 responding countries identified priority areas (Figure 03), which indicated
that the greatest needs focused on several areas related to supporting SDG implementation,
such as capacity development training and tools, and exchange of knowledge and best practices.

•

Specific areas of challenges by responding countries also pinpointed the need for further support
in the areas of innovative public service delivery, ICT for development, climate resiliency and
disaster risk reduction.

•

Based on the survey’s results, UNPOG will review and re-orient its programme to better address
responding countries‟ capacity needs, with a focus on vulnerable groups, innovation and
institutional partnerships.
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Figure 3: Identified Priority Areas from Responding Countries

Mr Saber Chowdhury, Honorary President of the Inter-Parliamentary Union, Member of
Parliament, Bangladesh
•

Mr. Chowdhury began with an overview of the wide-ranging scope of Agenda 2030 and in
particular the opportunities and challenges facing countries in the Asia-Pacific region as they
work towards implementing the SDGs and related international commitments.

•

He reminded participants of the fundamental character of SDG 16, which should be seen as the
“engine” or the “how” for mainstreaming SDGs effectively.

•

Parliamentary institutions play a critical role in helping countries take the ownership of SDGs, in
that they discharge critical accountability and oversight functions on behalf of society. Thus,
ownership of Agenda 2030 is essential and Parliamentarians have an important role with respect
to SDGs.

•

A key issue for governments is ensuring that their institutions have the necessary knowledge,
skills and resources to advance SDG implementation effectively (i.e. that they are “fit for
purposes”).

•

Parliaments can help in this regard through their authority, including the power to formulate policy,
the power of pronouncement, and the power of the purse. They can spur action and encourage
greater collaboration and partnership-building both in and outside government.

Ms Kamaljeet Sehrawat, Mayor of South Delhi, India
•

Mayor Sehrawat began her remarks by describing the instrumental role of the National Institution
for Transforming India (NITI Aayog) as a tool for collectively addressing poverty in her city and
India as a whole. It plays a key role in coordinating SDG implementation by helping create
partnerships between various municipalities and leverage resources to ensure sustainable
development planning practices.

•

Under the leadership of national government, important initiatives are being implemented inSouth
Delhi. These include “Clean Cities, Smart Cities” and efforts to ensure quality, safe, and inclusive
schools and educational infrastructure in support of SDG 4.
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•
•

Hunger and malnutrition challenges are also being addressed by instituting programmes to
increase access to fresh food to millions of students on school premises.
Maternal and children services are a critical part of SDG 3. Examples of efforts in relation to good
health and wellbeing include a national immunization campaign and programme to cover all
children up to 2 years of age.

•

Green technology is being leveraged to ensure sustainable infrastructure. In South Delhi, there
are plans for installing solar panels on schools and government buildings to ensure sustainable
public buildings. Technology is also helping increase access to government services through egovernment and other online services and improve the delivery of services though IT-enabled
citizen participation that allow quality of service complaints (e.g. garbage complaints) to be
addressed by governments more effectively.

•

Mayor Sehrawat stressed the importance of peace and security in the region as an important
enabling factor for advancing SDG implementation going forward.

Integrating the 2030 Agenda: SDG Roadmap for Malaysia
Dr. Kamariah Noruddin, Economic Planning Unit, Prime Minister’s Department, Malaysia
•
•

•

Dr Noruddin began her overview of Malaysia’s Roadmap by emphasizing the alignment between
SDGs and the Government’s New Economic Model and Eleventh Malaysia Plan 2016-2020, in
terms of principles and approach.
Her presentation centered on the preparation process for adopting Malaysia’s development
agenda and emerging challenges and opportunities, which include mapping/ integration of Goals
with national plans, program/ project funding for SDGs and data readiness considerations (Figure
04).
Moving forward, Malaysia will: i) strengthen collaboration with stakeholders to fund SDG activities
using innovative financing mechanisms (e.g. crowd-funding) and will localize Goals at the subnational level by scaling up and replicating good practices; ii) mobilize domestic resources,
through existing revenue sources, CSR programmes and financial institutions; iii) share data
among various stakeholders to address data readiness, leverage Malaysia’s private sector SDG
portal and use voluntary business review reports; and iv) pursue international cooperation for
expertise and resources

Figure 4: How Data Readiness and Availability are Contributing to Informed SDG Implementation Decisions in Malaysia
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Helping Create the Holistic Child
M. Brian Lariche, Boardmember, Asia, Aflatoun International
•

M. Lariche gave an overview presentation of Aflatoun International’s programming for socially
and economically empowering children in developed and developing countries.

•

His presentation described Aflatoun International’s Whole-of-Society approach to empowering
youth and training teachers in collaboration with over 200 organizations (governmental
institutions, CSOs, MFIs and NGOs) in 109 countries.

•

Aflatoun’s age and cultural appropriate curricula focus on developing life skills and financial
education in five core elements: personal understanding & exploration, rights & responsibilities,
saving & spending, planning & budgeting, and social & financial enterprise. These foundational
elements are integral to Aflatoun’s Theory of Change (Figure 05) and aligned with the
organization’s ultimate objective of advancing SDG implementation.

•

Rigorous monitoring and evaluation systems of country programs and projects have generated
over 75 studies with strong evidence demonstrating results in terms of enhanced youth wellbeing, such as improved self-image, increased critical-thinking, increased awareness of child
rights and self-reported/observed self-confidence.
These systems inform the organization of any programming gaps and facilitate improvements
where needed, further strengthening programmatic outcomes based on facilitation,
inclusiveness, student-centric programs, contextualization, independence, and change.

•

Figure 5: Aflatoun International’s Theory of Change
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III. Key Findings and Recommendations
•

There is no one-size-fits-all model for integrating SDGs into national development plan, policies
and strategies. Each country needs to take into account different national realities, capacities,
and levels of development.

•

The Agenda 2030 requires an integrated approach to sustainable development and collective
action, as SDGs and targets are integrated and indivisible in nature. Governments need to
establish institutional frameworks and coordinating bodies designed to foster horizontal
coherence, integration and partnerships across government sectors.

•

Given their proximity to the people, local and sub-national governments should be involved in
developing roadmaps, identifying and applying goals and guiding principles for multi-level
coordination as well as monitoring progress.

•

High-level political commitment and collaborative leadership are required to effectively
incorporate the SDGs into policies, programmes and institutions at the different levels of
government. Securing sufficient funding is crucial for effective implementation of SDGs.

•

As the scope and complexity of the SDGs require the active participation of a broad range of
stakeholders including private sector and CSOs in priority setting, implementation and review,
governments are encouraged to set up various institutional frameworks for multi-stakeholder
partnership and engagement.

•

Poor data quality, lack of timely data, and unavailability of disaggregated data on important
dimensions of sustainable development are among the major challenges. Since data provides
the basis for evidence-based decision-making, countries need to strengthen capacity in data and
statistics for the SDGs to monitor progress on sustainable development and ensure that no one
is left behind.

Plenary Session I: Organizing, Planning and Mobilizing for Implementing the SDGs
Part II: Strategic Planning for Implementing the 2030 Agenda
I. Overview
Along with institutions arrangements, strategic planning is an integral part of successful
implementation of the 2030 Agenda. The objective of the Plenary Session was to present how
national strategic plans are integrating the 2030 Agenda, reflecting on institutional leadership for the
SDGs.
II. Presentations and Remarks
Special Remarks by the Moderator
Strategic Planning for Implementing the 2030 Agenda: Emerging Practices and Lessons
Learnt
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Ms. Michaela Prokop, Regional Programme Advisor, UNDP Bangkok Regional Hub
3. Many countries in the region have already made progress in SDG implementation. The
measures taken by countries include: alignment for assessing national priorities and SDGs,
establishing institutional coordination mechanisms, prioritizing SDG accelerators from
planning to action, integrating SDGs into budgets and financing SDG agenda, establishing
measures for data, monitoring and reporting, and promoting advocacy, resources and
partnerships (Figure 06);

Figure 6: Planning process

4. Coherence between global goals and national contexts is particularly important. The
coherence, to be more specific, includes: 1) coherence among international agendas and
processes, 2) coherence between economic, social and environmental policies, 3)
coherence between different sources of finance, including both public and private as well as
international and domestic, and 4) coherence between diverse actions of multiple actors and
stakeholders;
5. Each country has shown its own process of SDG implementation, as in the cases of
Bangladesh, Malaysia, Mongolia, Indonesia, and Nepal, in the fields of alignment,
institutional coordination mechanisms, multi-stakeholder engagement, and budget and
financing strategies. Some of the major preliminary overall findings indicate that there have
been great progresses on integrating the SDGs at programme and project level, and that
there have been good progresses in terms of institutional arrangements on the whole-ofgovernment approach. Yet, there has been less progress in terms of the whole-of-society
approach.
Strategic Planning of Implementing the 2030 Agenda
Mr. M. Aslam Alam, Rector, Bangladesh Public Administration Training Centre (BPATC),
Ministry of Public Administration
•

Civil service is the backbone to achieving the SDGs, and improved training and effective capacity
development can ensure better plans and that plans are achieved. Civil servants are the leaders
who affect the level of efficiency in policy implementation, perform as a link between government
and non-government system, promote interface between government and citizens, and mobilize
and optimize needed resources for SDGs implementation;
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•

Bangladesh provides training for its civil servant to implement national strategic plans and meet
sustainable development targets. Under the policy guidance of Public Administration Training
Policy 2003, BPATC is given the leading role to impart training and management development
for all levels of civil servants. It provides a wide range of training courses for its civil servants,
and develops and maintains international partnerships. It will also provide trainings and
strategies to train civil servants and equip public administration to achieve the SDGs, by
strengthening SDG oriented policy training and mainstreaming SDGs in all training programmes;

•

The challenges and opportunities for BPATC include: marginalization of training sector, ritualistic
training programs, process orientation of civil servants, absence of accountability system,
training sector as a catalyst, opportunity to make training relevant again, linking state and nonstate actors, and ensuring whole-of-government and whole-of-society engagement.

Government Performance Management System (GPMS) & Managing for Excellence (MAX)
Mr. Karma Tshiteem, Chairman of Royal Civil Service Commission, Royal Government of
Bhutan
•

Government Performance Management System (GPMS) links and cascades long-term goals to
organizational targets and to individual work-plans. GPMS and the Managing for Excellence
(MAX) are needed to address the issues such as: unclear annual agency performance targets,
lack of clear alignment between resources and annual performance targets, and weak
monitoring and accountability of annual agency performance. These issues are important as it
may lead to poor delivery and weak accountability. These can be addressed by GPMS, which is
based on the whole-of-government approach and integrated information flow;

•

In Bhutan, the Annual Performance Agreements are signed between different levels of agencies.
Annual performance targets are aligned with annual budgeting and individual work plan of civil
servants. Evaluation on the annual performance targets is done at the end of every year, and
the MAX provides framework for agency categorization based on the level of performance;

•

As for the lessons for the SDG implementation, it is crucial to set clear priorities and translate
these into specific actionable targets. Also, it is important to monitor closely for problem solving,
and enhance accountability by ensuring that evaluated annual performance and agreements
and individual work plans are linked to rewards and punishment.

Strategic Planning for Implementing the 2030 Agenda
Mr. Samuel Grundler, Director of Aid, Planning & Aid Division, Ministry of Finance, Republic
of Nauru
•

Nauru is updating and revising its National Sustainable Development Strategy (NSDS) to reflect
the recent economic situations and align it with the SDGs. This is also based on commitment on
the contextualization and streamlining of reporting on the SDGs/SAMOA Pathway & Framework
for Pacific Regionalism. To revise the NSDS, Nauru has been undergoing a consultation process
(Figure 07), through which it was aimed to build consensus on the way forward by agreeing on
specific activities and priorities that address the perceived needs of the community;
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Figure 7: Consultation process in Nauru

•

For successful implementation, inter-relations between the NSDS with the SDG, as well as with
bottom levels such as sector and corporate plans, annual operating plans, and individuals are
important;

•

The draft NSDS Medium Term Strategic Framework 2018/19-2029-2030 includes priority areas
such as economic, social and community, infrastructure, and cross-cutting sectors. Each part
contains key outcomes of each sector. The key outcomes of the NSDN are also mapped with
the SDGs as well as the Samoa Pathway.

III. Key findings and Recommendations
•

•

Coherency across different parts of government and avoiding overlapping in strategic plans is an
important concern for governments, and governments, as in the case of Bangladesh, shall make
efforts in coordination through inter-ministerial consultation. Also, for the national- regional level
coherence, Nauru’s experience of pursuing coherence of its national policies with Pacific regional
level can provide an important implication;
The change of the mindset of civil servants from government-centric bureaucracy to citizencentric approach is essential;

•

Innovation and change management is crucial for governments, particularly for SDG
implementation, and shall be actively pursued by governments; and

•

Although the annual performance system for evaluating civil service may be complex at first with
a variety of challenges, it is an important mechanism for enhancing accountability;

Plenary I – Parallel Breakout Groups
Group session I: Mobilizing Public Servants and Transforming Mindsets - Advancing a
Curriculum on the SDGs
I. Overview
As public administration systems are the backbone for national SDG implementation, the group
session focused on how civil servants could update their knowledge, skills, values and mindsets to
be in alignment with the 2030 Agenda. Presenters focused on: i) how their institutions have already
engaged in training civil servants and public administration officials on the 2030 Agenda; ii) what
challenges and lessons learned; and iii) what priority topics they are inclined to work together and
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establish a regional training network on SDGs and possible setting up the task force on curriculum
development in the future.
II. Key Points from the Presentations and Remarks
Ms. Adriana Alberti, Senior Governance and Public Administration Officer, DPADM/
UNDESA, Framework for a curriculum on the SDGs
•

The introductory presentation noted that SDG 16 is crosscutting and a driver for all other goals.
However, public servants must be “fit for purpose”, not just with their knowledge, skills but also
with their values and behaviors. This requires changing mindsets, aligning beliefs and attitudes
with expected behavior.

•

The presentation focused on the importance of updating or designing new curricula for public
servants on the SDGs and defining what competencies and mindsets are required in the public
service to implement the 2030 Agenda’s ambitious plan of action. She noted that “We cannot
change the rules of the game only; we need to change the player’s mindsets too”. She also noted
that a shift to more people-centered governance is needed. This also includes developing greater
mechanisms for feedback into government for vulnerable groups, delivering on inclusive
governance.

•

Ms. Alberti concluded that UN DESA aims to convene regional public administration schools and
civil service training institutions for conducting a dialogue. This is for setting up a task force for
the region focused on building the competencies needed among public servants to deliver on the
SDGs. This would also involve developing a brief survey mapping existing curricula in the region.
It was noted that the launch date envisioned for the task force is June 2018 through a launch of
the Curriculum Framework and pilot modules during the UN Public Service Forum on 21-23 June
2018 in Morocco, where a curriculum on the SDGs could also be presented alongside the task
forces of other regions. Those institutions, including public administration schools present were
invited to reflect on key questions to inform this process.

Mr. M. Aslam Alam, Rector, Bangladesh Public Administration Training Centre (BPATC),
Ministry of Public Administration
•

The presentation noted that the BPATC trains over 2000 civil servants per year over 29 cadres.
There are specific courses developed according to length of service for specific officials, including
senior staff courses, focused on evidence-based policymaking and policy planning.

•

The BPATC also publishes three journals, the Bangladesh Journal of Public Administration, and
two others in the English language. In addition, it networks regionally and nationally to stay
abreast of public administration innovation.

•

The BPATC noted that its priorities are focused on SDG capacity building, including strengthening
the inclusion of the SDGs in induction training. It is also planning to develop a nation-wide
capacity building plan in this regard.

•

It was also noted that to transform civil servant mindsets one needs time, and in this sense the
training periods BPATC integrates are from six months to one year for some programmes and
this could be considered for the SDG training.

Mr. Dasho Karma Tshiteem, Chairman, Royal Civil Service Commission, Bhutan
•

Civil servants have a key role in setting or shaping the direction of policy, delivery and
communication of policy, and diving results and driving the teams in policy arenas. These are
also capabilities or capacities that the Royal Civil Service Commission develops and reinforces
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through training. However, civil servants work within “loose outcomes, and tight boxes” he
noted.
•

Priorities include upgrading codes of conduct for civil servants which can assist in shaping values.
However, one key challenge is breaking silos the presenter noted, as the skills and mindsets
needs for the SDGs implementation are crosscutting in government. He posed a question on
“what kind of competencies does a civil servant need to deliver on the SDGs?” This includes
many competencies including creativity, results based thinking, design thinking, and great
communication skills as many, including civil servants may not know what the SDGs are.
Leadership was another important competency identified and it was noted that “leadership in the
bureaucracy is good, and can even make up for poor elected leadership”.

•

Another key challenge is “how do you make learning stick?” once the knowledge is developed on
the SDGs for example. The Commission in this sense also focuses its programmes on mentoring
and coaching of civil servants. He noted new techniques also include sending apps as text
message reminders of knowledge learned during training. Another challenge was increasing
knowledge or national success stories of SDG implementation and “civil servants must learn to
look for these in their own countries, changing the current instinct which is to look immediately to
a donor country or consultant” for expert cases.

•

In line with Bhutan’s commitment to happiness, it was emphasized that a focus must also be
placed on civil service well-being to ensure SDG implementation until 2030.

Ambassador Young-Sam Ma, Director, UNITAR CIFAL Jeju
•

The presenter highlighted how the UNITAR training centre has been delivering SDGs training to
national and local government officials, noting that “public servants are the backbone to push
forward the SDGs”.

•

The UNITAR training centre focused on local governments so the Cityshare Methodology was
noted where it aims to develop city to city partnerships and knowledge sharing on many SDGs
and targets,

•

Ambassador Ma noted that “general public do not know the SDGs” and thus the training centre
focused on training in “citizenship education” which then introduces the SDGs for citizens and
curricula in this regard.

•

However, a key challenge is that the training workshop is just the beginning, not the end. Once it
is delivered in three months the knowledge is forgotten. Thus, the training centre has developed
a “reminder” system, where they request participants note their personal commitment on a
postcard at the end of the training, and in six months this postcard is mailed to them as a gentle
reminder to their commitment.

•

Also, the training centre keeps its alumni network active as it has 3500 past trainees in the alumni
network. Lastly, it was noted that the most important component of their training curricula is the
final action plan which notes professional and personal commitments among government and
civil society officials attending.

Mr. Shaleen Singhal, Professor and Head of Policy Studies, TERI School of Advanced
Studies, India
•

The presentation started with key questions posed to the group, such as “Are institutions fit for
purpose?” and “Is it required to check the fitness of institutions first, or enhance institutional
knowledge portfolio directly?”.

•

He noted that the NITI Aayog (Hindi for Policy Commission), the National Institution for
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Transforming India, was founded in 2015 with the aim to achieve SDGs through enhancing
vertical and horizontal integration and coherence among government institutions. However, in
spite of the incentives mechanisms for evaluating the public sector, but there is only
measurement of the impact and progress of public sector actions and not of its inaction. Another
challenge is that training for civil servants must focus not only on mindset and behavior change,
but also on the fact that public servants function in a firefighting mode.
•

TERI School of Advanced Studies has already developed a curriculum on the SDGs it was noted,
focused on Government of India civil servants through a masters programme where mid-career
civil servants can obtain an MA in Public Policy and Sustainable Development, sponsored by the
Department of Government Training. In addition, the School has also launched a Policy lab where
it can innovate on policies across many SDG targets. It is ready to partner and share it current
curricula developed as it is already sharing these resources in Lao PDR and Bhutan.

Dr. Lan Xue, Dean, School of Public Policy and Management, Sustainable Development
Institute of Tsinghua University, China
•

The presentation noted Tsinghua’s Initiatives for the UN Sustainable Development Goals which
already include three key initiatives: 1) Institute for Sustainable Development Goals; 2) TsinghuaUNDP Cooperation for the SDGs; and 3) Tsinghua-University of Geneva Dual Degree Program.
These programmes also focus on training civil servants not only from within China, but from the
region and other regions such as Africa. Founded in 1911, the university has had a long focus
on core areas of the SDGs. Today, it has 46,200 students including 15,636 undergraduates,
18,661 master students, and 11,903 doctoral students.

•

Housed in the School of Public Policy and Management in Tsinghua University, the Institute for
Sustainable Development Goals of Tsinghua University (TUSDG) aims to establish a leading
platform to conduct interdisciplinary research and collaborate with global partners to address
challenges in implementing SDGs.

•

The university also conducts research in localizing the SDGs, coordination between China's FiveYear Plan and the SDGs implementation, and challenges facing SDGs' with regard to the existing
global governance. This research also involves evaluating the performance of implementation
approaches for SDGs and on China's experience in achieving SDGs as well as its collaboration
with other countries

•

Tsinghua has also joined the Sustainable Development Solutions Network (SDSN), serving as
the hub for SDSN in China, and facilitating cooperation between Chinese academic institutions
and global partners. As such, it also hosts key policy advocacy conferences and meetings on the
SDGs at high level as well.

Mr. Wonkyu Shin, Specialist, Division of Development Research, Korea Development
Institute (KDI)
•

The presentation noted that key challenge is that institutions are path dependent and “we need
to change the path dependency”. It proposed that this can be achieved through more data- or
evidence-based policymaking and training civil service in this regard.

III. Key Messages
1. The suggested timeline was presented for launching a task force in the region to share the
existing curricula models in the region, including online discussion and preparing a draft
curriculum framework. The discussions focused on the key competencies and skills are
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required in the public sector to implement the SDGs such as leadership, communication,
design thinking, results-based management areas, and more.
2. The discussions explored the main contents of the curriculum with the aim to ensure national
relevance in the diverse Asia region, where Fiji’s needs for example could be different from that
of China or Bangladesh.
3. It was noted that short training courses could be developed, but national civil service also needed
longer term and goal/context specific courses. These could also include incentives for training
and knowledge implementation, especially with more intensive topic such as national to local
implementation of SDGs in the country context.
Group Session II: Spearheading Whole-of-Government Approaches and Policy Integration
I. Overview
The discussion of this topic centred on enabling a deeper understanding of current national strategic
plans and how countries have been integrating SDGs and mapping their plans versus SDGs through
Whole-of-Government approaches and institutional arrangements. Many participants reflected on the
role of institutional leadership as a driving force in SDG implementation at all levels of government
(national and subnational).
II. Key Points from the Presentations and Remarks
Policy Coherence, Integration and Harmonization in implementing the SDGs
Mr Jean D’Aragon, Senior Sustainable Development Expert, UN Office for Sustainable
Development (UNOSD/UNDESA).
•

Mr. D‟Aragon highlighted the cross-cutting, integrated and indivisible nature of the SDGs as well
as their holistic approach across all levels (sectoral, local, national and global). He emphasized
how policy coherence, stakeholder collaboration, and regular and inclusive reviews at the
national and subnational levels, form essential components of the SDG framework.

Figure 8: SDGs’ holistic approach: 5 elements underpinning the Agenda 2030

•

The presenter enumerated several challenges to policy coherence (lack of leadership, poor
stakeholder participation, and low local and regional involvement).
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•

He noted that Whole-of-Government approaches can increase the effectiveness of governments‟
response to these challenges, as evidenced by the reduction of duplicative processes, improved
service delivery, and greater collaboration between government and civil society and private
sector partners.

Ms Kamaljeet Sehrawat, Mayor of South Delhi, India
•

Mr. Sehrawat first noted that India’s large population is supported by strong democratic institutions
within a federal system of government. She noted that population- and climate- based issues are
some of the drivers behind India’s strong support for the SDGs.

•

Mayor Sehrawat stressed the importance of institutional leadership as a crucial element indriving
Whole-of-Government solutions to implement the SDGs in an inclusive and collaborative
manner.

•

She emphasized the instrumental role of the National Institution for Transforming India (NITI
Aayog) in collectively addressing poverty through partnership-building and other Whole-ofGovernment approaches to connect villages and cities as they leverage resources and share
sustainable development planning practices.

•

The strategic priorities and targets being pursued by the Government, i.e. sanitation (“Clean India”
initiative), bank loan planning for women and vulnerable people, gender equality (“Save Girl,
Educate Girl” campaign) and green energy, will have an impact on the ability of local
governments to successfully implement SDGs.

Mr Kalanidhi Devkota, Executive-Secretary, Municipalities Association of Nepal (MUAN)
•

Mr. Devkoda highlighted the critical importance of localizing SDGs in the context of Nepal’s new
federal constitutional framework, which is organized as three levels of government (national,
provincial and local), including over 750 local governments.

•

He echoed other presenters‟ comments on institutional leadership and discussed its importance
in the context of promoting SDG education and training, in particular for local councilors.

•

He reiterated the need to encourage and maintain strong local leadership that works in close
coordination with federal and civil society partners to implement the Goals. Mr. Devkota
discussed the coordinating role played by the national planning commission as Nepal’s SDG focal
point. The commission oversees this process and shows how local governments are meeting
their targets.

•

He presented the new federal system as an opportunity to clarify the role of each level of
government and define integrated pathways for collaborating for the Goals within the new
federal power-sharing construct.

Building Effective, Accountable and Inclusive Institutions and Public Administration for
Advancing SDGs 2030
Ms. Ma’ata Mafi, Economist, National Planning Division, Prime Minister’s Office, Tonga
•

Ms. Mafi discussed Tonga’s progress in implementing the SDGs as a small island developing
state (SIDS).

•

To promote Whole-of-Government approaches to SDG implementation, Tonga has created an
enabling environment for SDG implementation, centered on public servant performance,
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improved strategic planning, the creation of a Public Service Commission and Ombudsman,
joint sectoral reviews, and effective monitoring and evaluation.

Figure 9: Institutional Mechanisms in Tonga

•

Ms. Mafi provided an overview of Tonga’s institutional mechanisms for strategic planning, SDG
implementation coordination, and monitoring and evaluation.

•

She listed key priorities to be addressed as part of Tonga’s integrated development policy
framework, including: poverty & hardship, environmental protection, family planning, and fighting
the spread of HIV.

•

Looking ahead, she identified programme funding, monitoring and evaluation, partnership
building and data accessibility/ availability as key priorities that Tonga must focus on to reach
and deliver on its development goals.

The achievement of an information society and knowledge economy as a priority of the
Royal Government of Cambodia towards attainment of the SDGs
Mr. Mok Khemera, Director, Department of E-Government, General Department of ICT,
Ministry of Posts and Telecommunications, Cambodia
•

Mr. Khemera elaborated on the Whole-of-Government approach to SDG implementation through
the lens of ICT and telecommunications development in Cambodia.

•

He discussed the knowledge-sharing gains achieved thanks to the Government’s efforts to
leverage the telecommunications and ICT sectors as a means of attaining the SDGs. These
gains were made possible by the harmonization of the management of these sectors under the
Ministry of Posts and Telecommunications.

•

Cambodia’s approach has allowed the Government to spearhead integrated initiatives to
encourage private sector involvement in funding efforts to extend internet access in the remotest
parts of the country, ensuring that the digital economy can benefit Cambodia’s urban- and rural
dwelling citizens equally.

•

Looking ahead, policies for training in ICT skills will be critical to extend greater social-- economic
opportunities to citizens. To this end, the Government has promoted networking opportunities
across civil society and government in R&D to support innovation, investment and
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job creation. It has also established technical training facilities, including a National Institute of
Telecommunications and ICTs to train government officials and promote ICT literacy throughout
the country, in collaboration with national stakeholders, in particular the private sector.
III. Key Messages
•

The impact of effective institutional leadership cannot be underestimated to ensure that the
progress of implementing SDGs is irreversible.

•

Streamlined governmental structures can improve and facilitate the creation of Whole-ofGovernment approaches and institutional arrangements.

•

SDGs are transforming the way that governments work and could help strengthen and enhance
effectiveness, transparency, accountability and integrity by measuring performance against set
targets and bringing citizens online through ICT/ e-government (e.g. social media connecting
citizens with their government, open data etc.)

Plenary I – Group Session III: Engaging All Stakeholders in SDG Implementation
I. Overview
Engaging various stakeholders in the process of SDG implementation has been widely emphasized
for advancing the 2030 Agenda, as achieving sustainable development cannot be fulfilled only by
governments. Effective SDG implementation requires engagement of many different stakeholders
including non-governmental organizations, private sector, local authorities, civil society, academia
and others.
Engaging different stakeholders is crucial for inclusive and participatory implementation of the SDGs,
by ensuring that no one is left behind, which means that the needs and perspectives of different major
groups and stakeholders are fully considered.
It is also important that stakeholder engagement takes place at the outset of the SDG implementation
and accommodates a broad range of stakeholders at its different stages, from planning to
implementation and monitoring & reviewing.
In this context, the objective of this Session was to develop recommendations and propose outcomes
on regional lessons learned and solutions to better engage major groups and other key stakeholders
for SDG implementation.
II. Key Points from Presentations and Remarks
Ms. Asha Kumari Jaswal, Mayor of Chandigarh, India
•

The Government of India is strongly committed to the 2030 Agenda, as shown from its policy
initiatives for inclusive development that converge with the SDGs. City level efforts and
coordination have also been actively made to achieve the SDGs. Such city-level initiatives and
coordination facilitate the SDGs implementation at local level, and facilitates participation of other
relevant stakeholders, mostly that of citizens;

•

In the case of the City of Chandigarh, the concept of „Sustainable Habitat‟ and initiatives for solid
and liquid waste management, and provision of green infrastructure and green transport have
been implemented. In this process, various stakeholders were involved. Particularly,
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citizens and resident welfare associations have been actively participating. Actions at the local
level have been proposed, for example, in achieving the Effective Environmental Management
Plan, which includes environmental strategy, monitoring regulation, and institutional capacity
building;
•

The Inter State Regional Plan, furthermore, is facilitated by the coordination and collaboration
between the relevant city stakeholders, i.e. Punjab, Haryana and Chandigarh. This shows the
regional efforts for sustainability and balanced development of the region.

Financing Local Actions: The Legazpi City Experience
Mr. Noel E. Rosal, Mayor of Legazpi City, The Philippines
•

The vision of Legazpi city is a safe and resilient city through community-based management. In
particular, climate change is a development issue as Legazpi city belongs to the Pacific region,
experiencing more than 10 typhoons each year. The city is exposed to all hazards ranging from
volcano eruption, landslide and erosion to earthquake. National administration invested 200
billion dollars as small funding for disaster risk reduction (DRR) and climate change adaptation
(CCA);

•

In order to minimize the effects and hazards of climate change, the city aims at several
commitments and targets, which include: i) institutional support for climate change adaptation
and mitigation; ii) ensured funding for DRR and CCA programs; iii) projects and activities through
local funds, grant and partnerships; iv) zero-casualty goal; v) disaster preparedness; and vi)
partnerships for resilience;

•

Furthermore, Legazpi is fulfilling commitments in terms of technical expertise, training and study
tour/exchange visits, and financing. Grants, in particular, are critical to finance capital intensive
yet high impact programs and projects, e.g. Continuation of Master Drainage and Flood Control
Program and Sanitary Landfill and Seawall.

Engaging All Stakeholders in SDG Implementation
Ms. Hee Jae Yoo, Director, Korea ToP Facilitation Center, Republic of Korea
•

Stakeholders differ from “the other people”; other people have different goals while stakeholders
have the same goals. The circle graph can be used as a framework to divide and analyze the
stakeholders in four different levels: awareness, support, involvement, and core. However,
having the same goals does not necessarily guarantee the same shared value and we need an
additional approach to have shared value beyond the same goal;
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Figure 10: Mechanisms of Engaging All Stakeholders

•

Special program called PSP (Participatory Strategic Planning), which is one of the key tools of
ToP (Technology of Participation), consists of four steps of strategic planning: practical vision,
underlying contradiction, strategic directions and action plans. This process has been a great
success over three decades along the cooperation with UN, national and local government,
NGOs, etc.

Figure 11: Participatory Strategic Planning
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III. Key Discussion Points and Recommendations
•

There are many different country cases on the methods/mechanisms for engaging all
stakeholders in the SDG implementation. These mechanisms include legal frameworks,
municipal dialogues, conference at various levels;

•

There are challenges in such processes of engaging multi-stakeholders. Some of the commonly
faced challenges include: legitimacy of representation, transparency, different
backgrounds/interests of different stakeholders, financing, monitoring and evaluation,
accountability, and data management/accessibility;

•

Suggestions for engaging all stakeholders more effectively in the SDG implementation include
capacity building, public-private partnerships, legal frameworks, and infrastructure (ICTs)
building.
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December 7th, 2017
4. Plenary Session II: Localizing the SDGs – Enhancing Cooperation between Central and
Local Governments and Equipping Institutions
I. Overview
For effective achievement of sustainable development, it is important to localize the SDGs at local
levels. In order to foster successful localization of SDGs, cooperation between central and local
governments is crucial. Institutions at various levels also need to be equipped for local
implementation of the SDGs as well. The main objective of this Plenary Session was to focus on
vertical integration in government to ensure greater measurable local results on the SDG targets.
II. Presentations and Remarks
Keynote Speech on Impact Partnerships for Local Results
Harnessing the Power of Finance to Meet the Sustainable Development Goals
Ms. Durreen Shahnaz, Founder, Impact Investment Exchange and Foundation
• Private sector and finance is key to achieving the SDGs. The significant economic inequality
requires mobilizing additional resources to scale and sustain traditional development efforts.
Impact investing, an emerging paradigm shift bringing private sector players into the
development equation, is intended to create positive social impact beyond financial return;
•

The Impact Investment Exchange (IIX) has mobilized more than $75 million and connected it to
underserved communities, expediting global climate action, redefining the narrative to position
women as solutions, and building resilient communities. Its work is based on the partnerships
with various stakeholders;

•

Three main stages of financing the SDGs at IIX are: 1) learning – including deepening
understanding of impact investing, learning how to use impact investing to finance the SDGs,
and educating key stakeholders on how to play a role; 2) strategizing – including determining
the country’s funding needs to achieve the SDGs, mapping the potential for impact investing to
address financing gaps, and creating a systematic strategy to finance the SDGs over time; and
3) executing – including developing innovative financial instruments to finance the SDGs, using
public sector funds to de-risk investments, and bringing the private sector into sustainable
development equation.

Plenary Remarks
Seoul’s SDGs Fulfilment Case
Mr. Hoi Seung Lee, Director General for International Cooperation Bureau, Seoul
Metropolitan Government
•

Seoul has its own 2030 SDGs with 17 Goals and 96 detailed targets, internalizing the SDGs
in the context of Seoul, for the aim of achieving quality, people-oriented, and inclusive
growth. The City aspires to achieve sustainable development in partnership with central
government, other local governments, and civil society;

•

Seoul has implemented the Goals in various sectors and some areas of best practices
include transportation, waste management, water management, e-government, urban
regeneration, and energy conserving, which should be attributed to effective policy, use of
technology, and utilization of human and financial resources;
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•

Seoul is also actively sharing its experiences of sustainable urban development with many
foreign cities. Its partners include central government agencies, multilateral development
organizations, foreign cities, and private sector. Some examples of Seoul’s policy cases
shared with other foreign cities include the Colombia Bogota Transportation System, the
Azerbaijan Baku Traffic Info Center, and the online website of the Urban SDG Knowledge
Platform.

Special Remarks by Delegation of Mayors
Mr. Eloy C. Eclar, Mayor of Gerona, The Philippines
• The Municipality of Gerona was awarded as the city of good local governance, and always
attach great importance on improving the life people. Gerona is pleased to share its
experience of localizing the SDGs through enhanced cooperation with national, regional and
provincial governments as well as the private sector.
Mr. Suriya Yeekhun, Mayor of Prik Municipality, Thailand
• Localizing the SDGs are done by municipalities in Thailand. Mayors, who usually have short
tenure of office, shall accelerate the work process at the municipal level. As municipalities
have their own budget, many initiatives are managed on their own without the involvement
of central government. Recognizing the role of municipalities in improving the life of people,
it provides various essential services to people such as housing, green energy, and
education.
Mr. Noel E. Rosal, Mayor of Legazpi City, The Philippines
• Legazpi city puts a high emphasis on multi-stakeholder engagement in its policies and
initiatives. Recognizing the importance of the private sector in achieving sustainable
development, Legazpi city has been actively engaging with the private sector, particularly in
its aspiration of becoming one of top 5 convention destination cities in the Philippines. The
City also recognizes the importance of local governance in making the local initiatives more
attractive to private sector and investment. Also, the City has been putting much effort and
performing well in disaster risk reduction and management.
Localization
Ms. Girlie Grace J. Casimiro-Igtiben, Chief Economic Development Specialist, National
Economic and Development Authority, The Philippines
•

The success of SDG implementation in the Philippines, largely depends on the level of
engagement by local governments. The key for successful localization of SDGs include
awareness-raising, integration in local development plans, and project implementation at the
local level;

•

In the process of localizing the SDGs, the Philippines is taking the whole-of-government and
whole-of-society approaches, based on the engagement of various stakeholders such as
national government agencies, local government units, civil society, and academia. The
specific effort of SDG localization includes organizing workshops at various level, building
SDG modules, developing Local Development Plans and the Family based Actions for
Children and their Environments (FACES);

•

Key factors for the successful localization and implementation of the SDGs in the Philippines
include involving local chief executives, capacitating local government units, setting up
indicators, and promoting seamless multi-stakeholder partnerships.
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Localizing the SDGs, Key for Sustainability Delivery
Mr. Arab Hoballah, Team Leader, EU-GIZ SWITCH-Asia Facility on Sustainable Consumption
and Production (SCP)
•

The Growth in per capital income and consumption have been the strongest driver of global
and local growth in material use, and the demand from 3 billion additional middle class
consumers by 2050, mainly from Asia, is expected;

•

Cities are the hub for education/culture, innovation/investments, partnerships, and account
for a great part of population and resource use. Developing and delivering integrated solutions
and pathways, as well as adequate governance and resources are important. For effective
localization, it is crucial to promote awareness raising and enabling capacity for all,
decentralization, mutually supporting relations between national and local levels, and
engagement of local authorities with national policy planning and implementation. It is also
important to promote effective PPPs at local levels/cities, vertical and horizontal integration
and coordination, collection of relevant data and indicators, and to recognize innovation and
good practices;

•

The three main components of the SWITCH-Asia SCP Facility are: 1) mainstreaming SCP,
policy advocacy/support, action plans; 2) local projects with Small and Medium Enterprises
(SMEs) and local authorities; and 3) network facility.

Realizing SDGs through Localization: The Case of China
Dr. Lan Xue, Dean of School of Public Policy and Management, Sustainable Development
Institute of Tsinghua University, China
•

In implementing the SDGs at the local level, there are several governance challenges interms
of the central-local relations – conflicting interests, information asymmetry, as well as
coordination among different stakeholders. To overcome these challenges, governance
innovation is needed;

•

There are three specific cases in China: 1) Low-carbon Province and City (LCPC); 2) Microcredit poverty alleviation programme; and 3) Environmental Information Disclosure (EID),
which demonstrate how these challenges were well addressed. The main point of each case
was local competition through pilot schemes, learning from international experience, and the
NGOs monitoring policy implementation with ICT tools respectively;

•

In these cases, the challenges of central-local relations are manifested differently in different
governance systems, requiring maximization of the intrinsic strength and minimization of
impact of weaknesses. Also, overcoming the challenges requires governance innovation that
is adaptive to local social-economic-political environments. Furthermore, an environment
conducive to change, mutual learning and adaptation by all stakeholders, as well as
consistent leadership are crucial.

III. Key Discussion Points and Recommendations
•

The private sector which is equipped with finance and resources plays a significant role in
achieving the SDGs. Active and effective collaboration between public and private sector,
based on partnerships of diverse stakeholders at various levels, will bring strategic resource
mobilization for attaining sustainable development;
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•

Successful SDG implementation requires effective collaboration between governance at
global, national and local levels. It is also important for national governments to ensure
effective coordination for coherency between and among them;

•

Another important role of central government is to share successful cases and good practices
of sustainable development , and ensure that they are taken into consideration as good
references for government’s policy making. For this process, synthesizing successful cases
and good practices, and drawing the general lessons as well as identifying the special cases
is also crucial for future policy considerations. Academia may also play an important role in
sharing and promoting good practices.

Plenary II: “Localizing the SDGs – Enhancing Cooperation between Central and Local
Governments and Equipping Institutions”
•

Considering its interlinked and interrelated nature, the SDGs bring the urgent need for policy
integration and institutional coordination. Public administration is a key driver in the process of
effective and inclusive implementation of the SDGs. It is directly responsible for translating the
SDGs into development strategies and national action plans and for keeping track of progress
which requires long term commitment and dedication and multi-stakeholder partnership.

Plenary Session II – Group I: Localizing the SDGs
I. Overview
As governments strive to localize the SDGs, there has been a good deal of discussions on whether
local authorities have the autonomy, capacity, and resources to effectively implement the SDGs.
There is evidence that local governments are often confronted with many challenges in SDG
implementation. These include limited political power and fiscal autonomy, lack of access to
development finance, low levels of institutional capacity, the absence of robust multi-level
government cooperation and integration, and the inability to attract or be part of strong multistakeholder partnerships. Without addressing these challenges faced by local governments, the
localization of SDGs will not bring benefits to people nor it will succeed in building sustainable
governance to achieve sustainable outcomes. Local governments need to strengthen their own
capacities, build strong partnerships, and above all, be committed to the vision of inclusive
sustainable development that leaves no one and no place behind. This session discussed the key
enabling conditions for local governments to implement the SDGs.
II. Presentations and Remarks
Enhancing the Cooperation between Central and Local Governments and Equipping
Institutions
Mr. Eloy C. Eclar, Mayor of Gerona, The Philippines
•

In the municipality of Gerona, the Serbisyong Totoo, provides local citizens with key public
services such as food security, health, education, environment, and employment. In addition to
this service, the municipality of Gerona is also running a project for building resilient infrastructure
and making partnerships among government agencies, private sectors, and NGOs.

•

The municipality of Gerona also established the nutrition development plan. Under this plan, the
data of nutrition status of children is collected and managed. Additionally, school-aged children
are monitored under the program through the Department of Education in coordination with the
school heads. This nutrition information of citizens is digitized and mapped (Figure 12).
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Figure 12: Gerona Nutritional Spot-map

•

The Gerona municipality built a partnership with the Jollibee Group Foundation. The Jollibee
Group Foundation operates programs of child & maternal care, social pension for senior
citizens, skills development for job-seekers. This foundation also endeavours to ensure free
access to education, access to safe water, enough employment opportunities, and so forth.

Mr. Kalanidhi Devkota, Executive-Secretary, Municipal Association of Nepal (MuAN)
•

All municipalities of Nepal are members of the Municipal Association of Nepal (MuAN),
including metropolitan and sub-metropolitan cities. MuAN has successfully accomplished a
number of landmarks in policy reform including decentralization, urban governance, poverty
reduction, gender and social inclusion as well as the urban environment. MuAN is currently
concentrating on three major issues: i) ensuring a constitutional provision for autonomous
local self-governments; ii) the scheduling of overdue local elections; and iii) the establishment
of autonomous metro-cities and urban governments in the federal structure of Nepal.

•

There are three major challenges to promote the SDGs in Nepal. Firstly, it is difficult to match
the SDGs with the national development goals. So, the guideline for localizing the SDGs
would be useful for a municipality. Secondly, the lack of budget is a big obstacle to localize
the SDGs in Nepal. With the limited budget, MuAN focuses on marketing to raise the
awareness of the SDGs among local people. Lastly, policymakers must design development
plans with the consideration of linked effect. For example, temporary food supply is not

enough to mitigate urban poverty. In cities, more jobs and markets creation can
provide citizens with enough opportunities to earn money.

What do local governments need for the SDGs? – A Korean Perspective
Mr. Chang-Soo Choe, Professor, Cyber Hankuk University of Foreign Studies
•

Although the Republic of Korea is being branded as the symbol of economic success, there
are many social problems due to rapid development and industrialization. For example, in
2013, Korea was at the top of suicide rates among OECD countries. OECD reported 49.6%
of Korean aged 65 plus is in relative income poverty in 2015. Korea's top 10% of income
earners account for 45% of total earnings, the highest level of income inequality among 22
countries in Asia measured by the IMF in 2016. Moreover, the relatively low female labor force
participation and environmental degradation have been major concerns in Korea.
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•

These problems are closely related to five SDG goals, notably Goal 3 on Good health and
well-being for all; Goal 10 on Reduced inequalities; Goal 11 on Sustainable cities and
communities; Goal 16 on Peace, justice, and strong institutions; and Goal 17 on Partnerships
for the goals. To pursue the achievement of these goals, it is essential that central and local
governments work together. For the central government, it is advisable to implement
decentralization, empower the community, and raise awareness of the SDGs. Local
governments on the other hand need to assist in capacity building of public officials and the
partnership with the civil society. Civil society can assist in promoting SDGs by participating
in community activities and cultivating community values.

Figure 13: The SDGs for Korean local government

Ms. Eah Antonio, The Philippines, 2030 Youth Force
•

Young generation faces challenges of lack of channels to deliver their voices, unemployment,
the mismatch between education and skills needed at work, gender divide, and social
conflicts. To tackle these challenges, UNDP and UN Volunteers (UNV) initiated the 2030
Youth Force in the Asia-Pacific. The 2030 Youth Force is a community of Youth working
collectively to help achieve SDGs through collaboration, and by engaging the youth at the
grassroots and marginalized communities.
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Figure 14: The three-lens approach to Youth and Development

•

The main activities of 2030 Youth Force are engaging the Youth, advocacy and awareness
raising, operating online campaigns, organizing workshops, contextualizing the SDGs,
translating the SDGs into vernacular, marketing through various medias, integrating SDG in
school curriculums, lending support to local governments.

III. Key Discussion Points and Recommendations on Localizing the SDGs
•

The case of Gerona municipality in the Philippines shows how local governments can contribute
to promoting the SDGs by providing key public services such as safe food, nutrition, security,
health, education, environment, employment and social safety net, and building partnership with
various stakeholders. However, the presentation of MuAN shows how local governments are
struggling to advance sustainable development due to many challenges and constraints.

•

The discussion of participants can be summarized in four points. Firstly, it is important to raise
the awareness of the SDGs, which could be a good catalyst for central and local governments to
mainstream the SDGs in their development programmes. Secondly, the role of central
government is crucial to contextualize the SDGs in local development. The central government
should prioritize the local context when they integrate national development plans with local
plans. The central government also needs to decentralize fiscal resources and provide the
disaggregated data for local governments. Thirdly, it is important to build partnerships with
other stakeholders such as private sector, NGOs, civil society organizations, academia, and
youth. Lastly, capacity building was emphasized as key for governments at all levels.
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Plenary Session II – Group II: Resources Allocation between National and Local
Governments
I. Overview
The purpose of this group discussion is to explore approaches to balancing the means of
implementation (financing) between different levels of government for effective SDG implementation.
II. Summary
Financing Infrastructure Projects to Achieve SDGs in Lao PDR
Mr. Syviengxay Oraboune, Acting Director General, Center for Socio-Economic Science and
Policy Research, National Institute of Economic Research (NIER), Lao PDR.
•

Mr. Oraboune provided a detailed overview of the resource allocation mechanism in place
between central and local authorities.

•

In Lao PDR, budget funds are pooled from fiscal revenues, ODA and the private sector.

•

In terms of fiscal revenues, sixty per cent of funds are allocated to 18 provincial authorities. They
are then redistributed by the provincial governments based on provincial scores against priority
targets, mostly centering on SDGs 1, 2, and 16.

•

On the ODA, funds are allocated on a sectoral basis through a roundtable process with
participation of 10 sector working groups covering health, education, infrastructure and rural
development.

•

The private sector funding is divided into five categories of public investment. The fifth category
deals with such projects with the lowest amount and shortest period of investment. Projects falling
in this category are approved by local authorities. Projects of the other four categories requiring
higher investment amounts and longer periods of investment are approved at the national level.

•

Lastly, national investment programs and projects are designed to support national green growth
strategy as prescribed by the National Vision and Development Agenda.

Figure 15: National Green Growth Strategy and Related Planning Initiatives
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Resources Allocation Between National and Local Governments in Thailand
Mr Suriya Yeekhun, Mayor of Prik Municipality, Thailand
•

The institutional mechanism for SDG implementation in Thailand is notably the creation of a
National Committee on Sustainable Development, chaired by the Prime Minister and supported
by several subcommittees.

•

The responsibilities for implementing the Goals are shared among several line Ministries
including the Interior, Public Health and Education.

•

Thailand has adopted a 20-year National Strategy (2017-2036) centered on achieving its vision
of security, prosperity and sustainability (Figure 15).

•

From a budgeting perspective, the Government, with the Office Natural Resources and
Environment Policy and Planning (ONEP) as the coordinator, puts great effort to strengthen its
capacity to link climate policy with public finances in partnership with UNDP. A key example is
the biodiversity finance initiative (2015-2017).

Figure 16: 20-Year Thailand National Strategy (2017 – 2036)

•

Mayor Yeekhun outlined the sources of local government funding, from the source of the national
government and the private sector. The share of government revenues distributed to local
authorities has grown over the past decade, increasing from 25 per cent in 2007 to 28.18 per
cent in 2016. In 2017 fiscal year, the total local government budget stood at 765 billion Thai Bahts
(or approx. US$2.3 billion).

•

Thailand has adopted several initiatives to localize SDGs, such as instituting a disaster relief
volunteer programme, a livable city programme and a low carbon city programme to “leave no
one behind”.

Why Financial Decentralization Fails in Africa
Mr. Moise Tchankoumi, Former Professor, Public Finance Consultant, France
•

Mr. Moise Tchankoumi discussed how the French decentralization model offered African
countries an approach which could only succeed under defined conditions or “pillars”:
institutional, political and democratic (Figure 16).
A key requirement to success was that these countries meet all the conditions set out under
this model.
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•

To date, African countries that have attempted to apply this model have “failed” due to ongoing
roadblocks preventing them from fully achieving the democratic prerequisites for financial
decentralization.

•

The decentralization needs to take into account local circumstances and that “one-size-fits-all”
approaches to financial decentralization are unlikely to deliver desired outcomes.

Figure 17: Three Fundamental Pillars of the French Financial Decentralization Model

Mr David Kasdan, Associate Professor, Department of Public Administration, Graduate
School of Governance, SungKyunKwan University
•

There are significant concerns with regard to the devolution of power and finance from central
to local government.

•

The “authority-responsibility-accountability” process for these important policies must be
carefully structured and monitored to ensure that the outcomes are in tandem with input and
outputs.

•

The resource allocation schemes must be a collaborative effort between different levels of
government with neutral and legitimate oversight in place.

•

The strategic plan of SDG implementation needs to clearly outline all parties‟ roles,
performance metrics, and place with the greater social context.

III. Key Discussion Points and Recommendations on Resources Allocation
•

When replicating models of financial decentralization, governments ought to adapt these
approaches to their own national circumstances.

•

Stakeholder consultations are essential to ensuring that national decisions dealing with
resources allocation between levels of governments are sustainable and effective
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Session II – Group III: Making Cities and Human Settlements Inclusive, Safe, Resilient and
Sustainable
I. Overview
As the population residing in urban areas continuously grow, the role of cities in implementing the
2030 Agenda is crucial. The SDG 11 on urban development specifically calls for making cities and
human settlements inclusive, safe, resilient and sustainable.
The goal of making cities and human settlements inclusive, safe, resilient and sustainable is also
inter-linked with many other SDG targets such as poverty eradication, ending hunger and food
security, health, education, gender equality, jobs and economic growth, and infrastructure. It is
essential to foster collaboration between the central and local governments/authorities, and to
promote multi-stakeholder participation to ensure that no one is behind.
This Group Session introduced and shared various good practices and discussed the lessons and
challenges from these cases.
II. Key Points from Presentations and Remarks
Creating Future Cities through Collaboration and Innovation
Ms. Waltraut Ritter, Founder and Principal, Knowledge Dialogues
•

Today most cities, particularly the Asian mega cities, have a common problem of being jammed
that is not simple to be solved. Now it is the time to rethink our lives in terms of the mobility that
is shared and accessible to all, not just the car drivers. For example, electric cars using advanced
technology are not the solution to the mobility;

•

It is important to think radically while reflecting the causes of automobile-dependency and way to
use cars, based on comprehensive and interdisciplinary approaches to mobility. The mayor of
Mexico City, for instance, strictly banned the cars in the street so as to promote the streets- forpeople. This change resulted in better quality life and clean air;

•

SDG 9 is about building infrastructure, promoting inclusive and sustainable industrialization and
fostering innovation, and the sustainable mobility is the concrete target. In Copenhagen, 45
percent of citizens are using non-carbon vehicles, the cleanest city on the planet now.
“Copenhagenize” is a model of good lesson, even it is difficult, to establish streets-for-people and
not the cars which could eventually help achieve the SDGs.

Global Ranking of Smart Cities
Mr. Wang Xingquan, Director of Research Center on Innovation, Institute of Information
Sciences, Shanghai Academy of Social Sciences

•

For ranking global smart cities, Shanghai Academy of Social Sciences evaluates three dimensions
that consist of smart infrastructure, smart economy and smart governance. The ranking result
reflects the capability of a metropolitan city to better serve and govern the city by applying ICT
technology, as well as by mobilizing the business and social community to engage;
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•

Smart infrastructure facilitates information to circulate in and beyond cities. The criteria of
assessing the readiness of city ICT and compactness of information infrastructure include
access to the Internet, broadband quality, and other factors. Smart economy indicates how a city
gets involved into a regional or even global division of labor, which is assessed on innovation
capability, cultural interaction, and other factors. Lastly, smart governance is about the
government’s capability to apply modern technology to social and economic management as
well as the open and transparent public service/administration;

•

ICT-based social innovations become more and more important;

•

The latest ranking put New York, London, Tokyo, Paris, Berlin, Seoul and Hong Kong at the top
in three dimensions.

Making Cities Inclusive and Sustainable in Emerging Economy: India
Mr. Shaleen Singhal, Professor of Sustainable Cities, TERI University, India
•

India launched 100 Smart Cities Mission in June 2015 to promote sustainable and inclusive cities
that provide core infrastructure and give a decent quality of life to its citizens, a clean and
sustainable environment and application of „Smart‟ Solutions. The Mission is a relatively new
initiative in India that covers capacity enhancement, decentralization, inclusiveness and
redevelopment or upgrade of old cities. Competitive advantages that smart cities would bring
include young population, newer infrastructure, unique talent and rich heritage while evaluation
and standardization of emerging cities could be challenges;

•

Some essential “intangibles” are significant for building smart cities, which include effective local
urban governance, integration of culture and heritage in development, sustainable
redevelopment for resilience, innovative financing mechanisms. For emerging economies, urban
competitiveness can be greatly escalated with enhanced focus on these “intangibles” such as
the human development index (HDI). In addition, improving HDIs alongside economic growth,
engagement and ownership and effective knowledge exchange enjoys the same importance.

Figure 18: Intangibles for Urban Competitiveness
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Resolving Urban Problems Through Smart City
Mr. Hi Yong Lee, Director, Technical Operations Division, Incheon Smart City Corporation
•

Smart City is an ideal city that provides a safe, pleasant and convenient city to residents through
information technology, and it has emerged to solve various urban problems through a qualitative
rather than a quantitative solution. Incheon Metropolitan City has been actively promoting the
smart city policies and attempting to effectively address diverse problems from urbanization. The
three main components of smart city include: i) city management & service; ii) smart city platform;
and iii) physical infrastructure (Figure 18). Specific areas of smart city services include a wide
range of fields/areas such as smart traffic, smart facility, smart crime prevention, and smart
disaster prevention;

Figure 19: Smart City Components

•

For effective operation of smart city, it is based on the smart city platform as the brain that moves
the integrated operations center of different sub-areas of Incheon. The smart city platform
collects, stores, processes and provides information in real time from the target city through the
IOT device. For IFEZ, it was the first in Korea to build a software-defined data center for the
public sector, and it reduced space and maintenance costs through virtualization, and saved
energy by putting the server in a container and cooling it inside;

•

Citizen participation is one of the crucial parts of smart city, and this can be done byconstructing
an open ecosystem that provides data and open APIs for publicly available information. Also,
more effective and participatory smart city service delivery can be achieved through demand
surveys, SNS interactions with local community, and contests.
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The Case of the Province of Pangasinan, Philippines
Mr. Gerald Paragas, Urban and Environmental Planner, Pangasinan Provincial Disaster Risk
Reduction and Management Office, The Philippines
•

The Pangasinan Provincial Disaster Risk Reduction and Management (DRRM) Council has been
taking an ecosystem-based approach to DRR and engaging the local community;

•

The varied challenges in DRR, particularly in response and recovery, include: i) new DRR
mechanisms and structures that are not organic to local governments; ii) lack of local partners
and technical support; iii) inadequate local government capacity and knowledge on international
humanitarian coordination; iv) lack of information management system & transparent and
feedback mechanism;

•

Recommendations for effective DRR and building resilient cities include: i) ensuring coordination
to harmonize the inputs to provinces, cities and municipalities; ii) exploring possible links with
local universities/colleges to provide technical assistance; iii) promoting locally driven, not donordriven, process; iv) improving communications with communities on housing and livelihood
through more personal interaction and explanation; v) efforts by the national government to
standardize protocols on post-disaster auditing, increase flexibility on budget and procurement;
and vi) empowering local governments on risk assessment.

The 2030 Youth Force
Ms. Binita Karki, Nepal, 2030 Youth Force (Initiated by UNDP & UNV)
•

In Nepal, 1 in 3 people now live in municipalities, and youth make up 49% of the urban population.
As Nepal is also facing the problem of low air quality and vulnerability to earthquakes, the role
of the youth in addressing these issues is also critical;

•

The National Youth Policy, for example, advises that youth be mobilized for the protection of the
environment and cultural heritage sites. Specific action plans for the youth include leading
campaigns to clean up public spaces, encouraging people to take public transportation,
organizing dialogues among government bodies, communities, NGOs/INGOs and young people,
and raising awareness on inclusive, safe, resilient and sustainable cities.

III. Key Discussion Points and Recommendations
•

Some major challenges faced in the process of building smart and sustainable cities include:
development/management of infrastructure, financing, capacity building, gap between urban and
rural areas, technology, and uncertainty in natural disasters;

•

To effectively address these challenges, it is important to design and implement people- centred
policy. Also, the city development relates to many dimensions of people’s lives, so the
engagement of various stakeholders and their participation in policy planning and implementing
is crucial, which entails strengthened public-private partnerships.

•

More fundamentally, it is important to institute good governance in service delivery as well as
strong political willingness and ownership. For effective urban policies, education and use of
innovative technologies is also important.
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5. Plenary Session III: Improving Public Service Delivery and Promoting Inclusion through
Innovation and ICTs
I. Overview
The objective of this Session is to discuss strategies, lessons learned and good practices to ensure
that sustainable development and leaving no one behind are embedded in public service delivery
through innovation and leveraging ICTs.
II. Key Points from Presentations
Keynote Speech on Mobilizing ICTs for the 2030 Agenda
Mr. Liam Maxwell, National Technology Advisor, Department for Digital, Culture, Media &
Sport, United Kingdom
•

The major challenges faced by UK in ICTs after the 2008 financial crisis include building services
to better meet user needs, saving money, and growing the digital economy. To overcome these
challenges, UK had to change the paradigms of government – from expensive and inefficient silos
to reusable and shared platforms;

•

This was accomplished by opening important and main areas: open market, open source, open
standards, and open data, which require four elements, namely procurement, security, capability
and 4) legacy. It is crucial to procure multi-sourced components from smaller providers, instead
of big silos;

•

The Government works with small- and medium-sized enterprises (SMEs) which can provide
innovative solutions. This also grows jobs, and builds skills and capabilities in the industrial ways.
UK also cooperates with other countries, including the other Digital 5 – Republic of Korea, Estonia,
Israel, and New Zealand – and shares UK’s experiences, as well as codes and approaches in
software;

•

UK is investing a great amount of money on building this ICT system, but at the same time it is
also saving a lot of money by removing administrative cost which can be re-used at the frontline
in delivering better public services to people.

Benchmark Global e-Government Development: 2018 UN e-Government Survey
Mr. Keping Yao, Governance and Public Administration Expert, UNPOG/DPADM/UNDESA
•

E-government supports transformation towards sustainable and resilient societies, and UN EGovernment Survey can be an enabler transforming and reforming the public sector by enhancing
efficiency, effectiveness, transparency, accountability, access to public services and citizen
participation;

•

The themes of the digital government framework include open data, e-participation, mgovernment, digital divide, privacy, and security. Also, its domains include various ranges of
issues, such as health, education, social protection, unemployment, environmental protection,
and public security. The Outline of UN E-Government Survey 2018 is tentatively proposed to
include three parts: i) digital government to help build sustainability and resilience; ii) the state of
the e-government worldwide; and iii) fast-evolving technologies affecting e-government.
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Designing e-Government Systems as Women Matter (Video presentation)
Ms. Anita Gurumurthy, Executive Director, IT for Change, UNESCAP & DPADM/UNPOG joint
project on E-Government for Women’s Empowerment
•

E-government is recognized as a paradigm of public administration in digital age, and genderresponsive design can be considered as an act of institutional transformation, which is about
changing the norms, rules and practices of the e-government ecosystem. Critical constituents of
e-government include: e-service delivery, citizen uptake, and connectivity architecture. However,
market is not automatically bridging the gender gap in access to internet service, and it has shown
that gender gap in access has increased in developing countries and less developed economies
between 2013-2017. Moreover, connectivity does not guarantee an automatically expansion of
information, communications, and associated choices. This requires more actions to ensure egovernment truly contributing to women’s empowerment;

•

The Kudumbashree in India, which is the poverty eradication and women empowerment
programme implemented by the State Poverty Eradication Mission (SPEM) of the Government of
Kerala, integrates technologies into a women’s empowerment programme and explores digital
strategies for strengthening the women self-help groups. Similarly, the Making Women’s Voices
and Votes Count initiative, supported by UN Women and some states in India, promotes genderresponsive local governance in three districts of India thanks to civil society-local government
partnership and women’s collective-led information centers;

•

Recommendations based on the research and such experiences include institutional commitment
to gender mainstreaming, investment in inter-ministerial coordination, citizen charters, with a
focus on rights of women, and the balance between standardization of technical processes and
mediation by people. Furthermore, it is important to make partnerships work in service delivery,
promote effective data governance, and ensure participation as well as increase connectivity for
women;

•

The toolkit on E-Government for Women’s Empowerment in Asia and the Pacific, part of a joint
project by UNPOG/DPADM and UNESCAP, provides specific modules. The toolkits can be
utilized for regional level training for public administration institutes from across Asia and the
Pacific as well as trainings at the national level for relevant ministries. It could help integrate
gender-responsiveness into the development process of e-government as well as use of ICT for
women’s empowerment.

Improving Public Service Delivery and Promoting Inclusion through Innovation and ICTs:
Some Cases from China
Mr. Zheng Lei, Associate Professor, Public Management, Fudan University
•

There are many good cases of utilizing ICTs to provide public services in China. The Shanghai
Municipal Government’s service portal is designed to better meet demands for vulnerable groups
such as improving easy access by the elderly people through the color-change function and larger
fonts. Moreover, due to widespread use of mobile devices to access the Internet, services such
as the real-time bus location information are provided. Another example is delivering public
services through the WeChat, a social media platform in China. It provides a one-stop-shop
services including e-ticket payment, real-time traffic information, pension payments, health
insurance, air quality, road flooding, restaurant food safety, and others. Similarly, citizens can
login to the Shanghai Citizens Cloud with national IDs for many different services;

•

The government undertakes smart initiatives on poverty eradication by leveraging the big data.
While it was difficult to identify the “real” poor people in the past, it became much easier now by
utilizing the big data from different government agencies and banks. Through the direct link to
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the “real” poor people, it can prevent possible corruption in actual disbursements of benefits to
the poor;
•

The channels of delivering public services have been advanced from the centered service center
to the online portal, social media and mobile apps. Yet, there is no such best solutions or service
platforms for all, and the most ideal channel for service delivery may vary depending on specific
needs of different groups of people. It is important to take into consideration that many citizens
still prefer public services provided offline, despite the speed and convenience of online service
delivery.

New Trend of e-Government & Awareness and Capacity in ICT Initiative
Mr. Cheung Moon Cho, Executive Principal Researcher, Korea National Information Society
Agency (NIA)
•

One new trend of e-government is building the open platform applied to the entire society,
facilitating integration, connection, participation, collaboration, and innovation. The expansion of
this open platform is needed for advanced administration of governments and for the changing
role of governments to create added-values in smart society. This platform strategy – the valueoriented ecosystem strategy that integrates diverse ideas and knowledge and produces new
services by providing people the opportunities to challenge – creates open knowledge ecosystem
for new values (Figure 19);

Figure 20: Open Knowledge Ecosystem for New Values

•

Also, it is important to enhance ICT literacy, awareness and capacity in e-government.
Furthermore, creating the balance between the demand and supply in e-government is crucial for
virtuous cycle of e-government development. In that regard, Korea has been putting many efforts
and activities to promote ICT awareness and use in Korea. This includes the National Initiative for
IT Training for Citizens, which include participation of government agencies and private sector,
and the Information Village Project (Invil), which includes building village information centers,
providing IT training for residents, and offering Biz Model development and marketing.
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CheckMySchool – Improving Public Service Delivery and Promoting Inclusion
Mr. Redempto Parafina, Executive Director, CheckMySchool.org and Affiliated Network for
Social Accountability in East Asia and the Pacific (ANSA-EAP)
•

CheckmySchool.org is set up for improved public service in education in the Philippines through
the ICTs. It started in 2010 as an online data access initiative to promote transparency and social
accountability at schools. It provides data and information on schools such as number of rooms,
toilets, seats and textbooks, and provides platforms for people to read and send feedbacks on
schools, encouraging continuous improvement of schools and educational environment. Now it
focuses more on raising diverse issues related to schools and educational environment and
sharing the stories of change, leading to empowerment of citizens;

•

Lessons learned from the cases from CheckmySchool.org include: i) tools need to be adjusted to
the needs of people; ii) there needs aspiration to close the accountability loop; iii) people need to
understand how bureaucracy works; iv) storytelling demystifies governance and accountability
issues; v) the culture of accountability thrives through empowered community. Key challenges
include institutionalizing the partnership through policy and sustainable financing.

III. Key Discussion Points and Recommendations
•

When developing ICT policy and strategy, it is crucial for government to always keep in mind who
are their clients and what are their specific needs. Applying a new technology should not be the
ultimate objective of ICT policy, instead it is more important to have a clear thinking about what is
the problem to be solved;

•

Due to the fast penetration of mobile devices and pervasive use of SNS, citizens are more
empowered nowadays to actively participate in the process of designing and implementing
policies;

•

Data governance is an important policy concern regarding the data ownership and privacy issue;

•

While benefiting from ICTs, the vulnerability of the ICT infrastructure should be taken into full
account and it is crucial to strengthen the security and resilience of the ICT system particularly
the contingency management.

Session III – Group I: Improved Access to Public Services through National ID Management
I. Overview
ID is essential to ensuring that every individual counted and granted the access to public service.
The SDG target 16.9 specifically calls for providing legal identity for all, including birth registration.
This target can be a basis for achieving other SDGs as well.
Many governments have tried to create and maintain an effective ID management system with the
aim of providing improved access to public services. Yet, there are many challenges and limitations
in operating effective national ID management systems, which are largely attributed to the lack of
technology and infrastructure, as well as other institutional constraints.
This Session discussed the importance of the national ID management system for providing improved
access to public service and achieving the SDGs, and shared experiences of different countries and
challenges they face with national ID management systems.
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II. Key Points from Presentations
Improved Access to Public Service through National ID Management
Ms. Jennifer Tan, Director, Government Technology Agency, Singapore
•

The key mandate of Government Technology Agency (GovTech) of Singapore is the digital
transformation within the public sector. GovTech is tasked with harnessing info- communications
technology and related engineering for public sector transformation;

•

Singapore has extended physical IDs, National Identity cards to digital identities for transactions
with the government since 2003 (Figure 20). Secure digital IDs allow citizens and businesses to
transact with the government online, reaping benefits of convenience and increased productivity;

Figure 21: Evolution of National Digital ID in Singapore

•

GovTech has been making efforts to enhance the security of national digital ID.

•

GovTech has also extended the national digital ID beyond the public sector, to allow citizens to
also transact with private businesses using their national digital identity. This will increase
convenience to citizens, and bring about economic values in improved productivity, reduced
costs of customer acquisition and introduction of new business models in the economy.

Resident Registration Policy and Applications in Korea
Mr. Sang-Baek Chris Kang, Director, Department of Global Cooperation, Korea Local
Information Research & Development Institute
•

Resident registration system is highly related to realizing the SDG that stipulates providing legal
identity for all, as legal identity is associated with the right that generally requires documentation
as proof of one’s identity. Korea has enacted the Resident Registration Law in 1962, and,
recognizing the importance of resident registration, it has strongly pursued deploying the resident
registration policy and systems for more than 50 years;

•

Korea’s resident registration has been the core of e-government system development in the
country (Figure 21). Without correct and clear identification of citizen, the benefits of egovernment services may not be effectively delivered to the citizens. Korea’s e-Government
portal is the 3rd generation portal, and has started with G4C, Minwon24, and now Government
24;
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•

The 3rd generation citizen e-government portal provides diverse advanced citizen services
including family/health, taxation, pension, military services, penalty information, vehicles, finance
support, housing/welfare, etc. These services can be fully customized to every citizen reflecting
his/her living contexts.

Figure 22: National ID as a core e-government

Civil Registration System & Its Linkage to National ID in Nepal
Mr. Bhagawan Aryal, Director, Department of Civil Registration, Ministry of Local
Development and Federal Affairs, Nepal
•

Civil Registration system in Nepal is currently covering entire 77 districts, and 77 District
Development Committee Offices coordinate with the central office and local registrar offices.
Nepal has started e-governance initiative and national E-NID management project. By January
2018, Nepal plans to issue Biometric Smart Card to 1.5 million people and to provide it to all by
2021. By replacing the current paper based citizenship card, Nepal aims to effectively distribute
social security benefits to its people, and to ensure and maintain good governance and control
crime of the society;

•

Yet, there are still some limitations and challenges with the system. Main limitations include
capacity gap at local level, limited coordination of multi-sectoral agencies, low awareness among
people, non-compulsory nature of registration, exclusive focus on birth only, and concerns about
data security and privacy. Taking these into consideration, the Government of Nepal plans
further development of the system including setting the Online Civil Registration system
throughout the country, conducting comprehensive assessment and rapid assessment of Civil
Registration and Vital Statistics (CRVS) in thematic areas regularly, amending current acts and
regulations of birth and vital events, and digitalizing/computerizing data.

III. Key Discussion Points and Recommendations
•

National ID management contributes to achieving the SDGs and providing improved access to
public services. This includes improved access to various public services such as healthcare,
education, employment, banking, justice, voting, and social security. National ID management
enhances effectiveness and transparency in government service delivery, and it particularly
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contributes to ensuring inclusiveness by leaving no one behind and encompassing
marginalized/vulnerable groups in the society;
•

Key factors typical with successful cases of national ID management include centralization,
consent-based information platform, and political willingness and commitment;

•

Data security is a huge concern when it comes to national ID management, so it is necessary to
step up efforts to enhance data security which may entail the revision of laws for better data
protection.

Session III – Group II: Multichannel Service Delivery-Improving the Delivery of Services for
Vulnerable Groups
I.

Overview

The purpose of this group discussion is to review the approaches to strengthening basic services
delivery to vulnerable groups, e.g. women, youth, refugees, rural seniors, through innovative multichannel delivery approaches by leveraging ICT and e-government.
II.

Key Points from Presentations and Remarks

Measures to Reach the “Unreachable” (Inclusive Service Delivery)
Ms Girlie Grace Casimiro-Igtiben, Chief Economic Development Specialist, Social Protection
and Integration Division, National Economic and Development Authority, The Philippines
•

The presenter provided a comprehensive overview of multichannel service programming and
interventions by the Government of the Philippines.

•

These services support the efforts of SDG implementation in the Philippines, particularly good
health and wellbeing (SDG 3), quality education (SDG 4), and sustainable cities (SDG 11), and
effectively contribute to enhancing the social fabric, reducing inequality and increasing growth
(Figure 22).

Figure 23: Inclusive Service Delivery Approach in the Philippines
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E-government as a Platform for Multichannel Service Delivery
Mr Mok Khemera, Director, Department of E-Government, General Department of ICT,
Ministry of Posts and Telecommunications, Cambodia
•

The presenter introduced the Government’s T-ICT Development Policy 2020, a vision document
to help Cambodia advance ICT connectedness and readiness, which sets out targets to improve
telecommunication infrastructure and usage, develop ICT human capacity, promote the diversity
ICT industry and ICT applications.

•

He provided an overview of Cambodia’s coordination and implementation mechanisms,
highlighting the funding sources for e-government programming and monitoring and evaluation
functions created to review progress on T-ICT implementation. The Government is now working
to develop its e-government platform in alignment with E-Government Strategic Plan (20182023).

Figure 24: The overview of ID Poor Platform

•

Among those innovative service delivery projects underway, the ID Poor Platform (Figure 23) is a
flagship initiative instituted to address issues of the fragmented and non-standardized poverty
identification management system in the past. Since the introduction of ID Poor in 2006, service
delivery has improved thanks to the creation of nation-wide standards, transparent ID and data
collection processes, and accurate, up-to-date and high-quality information. Another innovation
is the eGov Portal, a single-window platform for offering citizens secure access to online
government services.

SL1M - Skim Latihan 1Malaysia
Ms Nora Shikin binti Ismail, Head of SL1M Secretariat, Prime Minister’s Economic Planning
Unit, Malaysia.
•

The presenter delivered a presentation on Malaysia’s efforts to maximize the use of its skilled
labour force particularly unemployed graduates. SL1M (Figure 24) was launched in 2011 to
address the employability of university degree holders in Malaysia who are from low income
families or live in remote areas and who are working but not in a field matching their capabilities.
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Figure 25: The structure of SL1M training

•

The presenter also introduced the implementation of new initiatives under SL1M, in particular the
Urban Transformation Centre (UTC), an innovative collaborative initiative with the private sector
designed to offer urban communities a one-stop-shop for key government and private sector
services.

Supporting Multichannel Service Delivery for Vulnerable Groups - Relief International’s
Experience in Bangladesh
Mr. Nazrul Islam, Country Director, Bangladesh, Relief International (RI)
•

The presenter discussed Relief International’s experience in Bangladesh in supporting
multichannel service delivery for at-risk communities, particularly the Rohingya refugees.

•

The RI found that the success in multi-channel service delivery depends on strong planning,
stakeholder participation and collaboration at all levels (global, national and local), and consistent
engagement with civil society, in particular grassroots and local communities.

Past, Present and Future of Korean Smart Village
Mr. Il-han Kwon. Department of Global Cooperation/ Team Leader, Korea Local Information
Research and Development Institute (KLID), Republic of Korea.
•

The presenter introduced the Network of Sustainable smart villages (INVIL), which was created
to support elderly groups in remote areas while boosting regional development in Korea.

•

Villages have been capitalizing on regional e-commerce development and the use of ICT to
advance education programs for local residents including elderly groups, with special product
lectures and leadership programs.

•

Looking ahead, it is anticipated that Villages will benefit from the Korean mobile shopping boom
and reposition their products to meet the growing demand for tourism products, such as culturebased tours. Villages are also aiming to simplify their operational structure so that each Village
can pursue its development path more autonomously (Figure 25).
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Figure 26: INVIL Current Operational Structure and Future Simplified Design Principles

III. Key Discussion Points and Recommendations
•

To fulfill the principle of leaving-no-one-behind, it requires investing, learning and adapting
new technology for human capital development;

•

Social policy needs to expand beyond the current range of services to include social
protection for uncovered sectors and disaster risk reduction, among others;

•

It is important to have a vision for securing the means for improving people’s lives, which ought
to be the metric for gauging economic progress;

•

It is imperative to be innovative in engaging hard-to-reach people through user-friendly ICT
and common sharing platforms, local dialects, community centers and volunteers;

•

The partnership policy should be developed with reference to good practices of collaboration
such as applying a rights-based approach and fostering an integrated approach (avoiding
duplication between stakeholders). And, it is important to keep the consistent and strategic
engagement with grassroots authorities and at-risk communities.

Session III – Group III: Improving Financial Inclusion for Vulnerable Groups
I. Overview
This session discussed the importance of financial inclusion for achieving SDGs. Financial inclusion
could effectively contribute to eliminating poverty, creating jobs, improving gender equality and good
health. Given the link between financial inclusion and development, participants agreed that all
stakeholders, including governments, financial institutions and civil society, should work in close
collaboration for granting vulnerable groups more access to financial services.
II. Key Points from Presentations and Remarks
Finance and Market Global Practice.
Sameer Goyal, The World Bank Group
•

Two billion people still live without any access to basic financial services while only 62 percent
of the world’s population has a bank account. Many unbanked live in East Asia and the Pacific,
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making up 55 percent of those unbanked. In ASEAN countries, a large number of adults still store
their money at home or with informal groups. Family and friends continue to be the main source
of funds for adults to borrow in such countries as Indonesia, Philippines and Vietnam.
•

Several studies have established a strong link between financial inclusion and poverty reduction.
Financial inclusion creates greater social and economic well-being for individuals; generates
profitability, competitiveness and firm growth for firm; and lastly, drives higher growth, poverty
reduction, reduced income and gender inequalities.

•

The World Bank has set targets for Universal Access 2020: by 2020, adults globally have access
to a transaction account for their financial lives. As of 2015, there are still 2 billion adults to reach
this target and the World Bank aims to contribute to 1 billion new accountholders by 2020 through
mobilizing the institution to scale up its investment and knowledge with 25 focus countries such
as Philippines, Ethiopia and Myanmar.

•

The significant expansion in banking accounts recently observed is in part driven by technology
and innovation. The “unserved” with no access to financial services in the cash economy could
benefit from microfinance, postal networks, and financial cooperatives through transaction
accounts, and eventually grouped as being “served” (Figure 26).

Figure 27: Financial Inclusion Getaway and Related Objectives

Achieving the Sustainable Development Goals: The Role of Financial Inclusion
Mr. Praneel Pritesh, Pacific Financial Inclusion Programme (PFIP), UNCDF
•

PFIP is a Pacific-wide programme helping low-income households gain access to financial
services and in Fiji, Papua New Guinea, Tonga, Solomon Islands, Samoa and Vanuatu. It is
difficult for people in these countries to gain access to financial services due to relatively small
and dispersed populations, remote locations, lack of infrastructure and safety. The PFIP work
contributes to the achievement of SDG Goals 7, 11, 13 and 17.

•

Several significant projects in the Pacific region are producing good results (Figure 27). The
“youSave” Project, partnered with the Solomon Islands National Provident Fund, is to pilot
pension products targeting self-employed Solomon Islanders without pension schemes.
Statistics indicate that 200 to 500 target clients are included in the Project with the grant of
US$176,820. The Project surpassed the initial testing target thanks to high demand for the
product and the majority of customers (57%) are women with an average deposit of SB$181
(US$23).

•

The Vodafone M-PAiSA project in Fiji, designs and tests financial services and delivery models
to increase the user base and transaction activity on the Vodafone mobile phone. Fiji has
benefited from the project since 2017, targeting 60,000 new active customers. The project
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supported Fiji Government and Vodafone in the e-ticketing service branded as eTransport and
will introduce new eTransport card and new bill pay option.
•

The ANZ Project expands ANZ’s goMoney™ network into rural areas of the Solomon Islands with
a focus on agricultural value chains. This 3-year (Sept 2016 – June 2019) Project aims to provide
a grant of US$175,000. Targeting 24,000 new or newly activated customers, the number of
current customers has already reached 17,521. Milestones of the Project include: i) development
of agent network operations with 141 agents as of now; ii) first digital transactions for coconut
value chain in Malaita; iii) new billing channel for school fees and iv) voluntary superannuation
that allowed incremental payments.

Figure 28: Financial Transaction Methods, Rates of Use and Exclusion in Selected Pacific SIDS

Scaling Social and Financial Education: the Aflatoun Model
Brian Lariche, Aflatoun International.
•

The Aflatoun International, established in India in 1991 and officially started in the Netherlands in
2005, offers social and financial education to children and young people, at ages of 3 to 18, about
their rights and responsibilities and managing financial resources. Aflatoun’s global network of
partners delivers Child Social and Financial Education (CSFE) around the world, through pilot,
scale-up and institutional mechanism (Figure 28). They offer social and financial education to
millions of children and young people worldwide, empowering them to make a positive change
for a sustainable future.

•

With “Leaving no one behind” as the guiding principle, the program is not just about the financial
behaviour such as savings, planning, budgeting, but also developing social elements such as
self-confidence and social attitudes that distinguish Aflatoun from others. In line with this
principle, Aflatoun creates curricula for different age groups, which can be contextualized to local
needs and specific circumstances and implemented by many partners. Curriculum includes selfexploration, rights and responsibility, savings and spending, budgeting and planning, and social
financial enterprises.

•

Several key drivers, notably social franchise approach, partnership building and strong secretariat
support, contributed to the success of the program. More specifically, these key drivers are: i)
the local contextualization which include upholding core principles, child-centred approach and
adaptation of local talents; ii) the partnership building with government and civil
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society, teacher-training institutes and funders and banks ; and iii) strong secretariat support
from Aflatoun.

Figure 29: Aflatoun International’s Global Partnership Footprint

Sylvia Okinlay-Paraguya, National Confederation of Cooperatives (NATCCO)
Improving Financial Inclusion for Vulnerable Groups
•

Coops plays an important role in financial inclusion. More than 40% of adults save money in the
Philippines and 7.5% do so with coops. The mission of NATCCO is to build the socio- economic
capabilities of cooperatives for improving the life quality of the people through financial support
including deposits and loans, stabilization fund and remittances and payments as well as support
services including education, training and advocacies.

•

NATCCO, as a confederation of 854 cooperatives, has about 5 million individual members with
the consolidated assets amounting to US$ 3 billion and over 1800 offices worldwide.

•

Some projects are implemented to institutionalize the children and youth agenda in NATCCO and
the cooperatives. For the youth agenda, 5% of coop education training funds goes to the regular
programs like Youth Congress (Figure 29), which reports to the General Assembly of the
organization. Through the program, children and youth learn how to take responsibilities for their
own community and work together to improve the life of community.

•

The GREAT Women Project 2, which is managed by the women representative in the board,
focuses on gender and development. GREAT stands for gender-responsive economic actions
for the transformation of women.

•

The business development center of Lamac Multipurpose Cooperative (LMPC) provides
financing, trainings and market facilitation services to support agro-enterprises. LMPC’s target
members are farmers and within this group, the Cooperative particularly targets women, youth
and people with disabilities.

•

Lastly, microfinance innovation in cooperatives has enabled partnership with the Department of
Agrarian Reform (DAR) and strengthened savings and credit operations, which effectively
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contributed to agricultural initiatives for farmer members. For achieving more fruitful outcomes,
NATCCO will upscale the engagement with the women enterprises and the agro-enterprises,
and digitize the financial services of cooperatives.

Figure 30: NATCOO-sponsored Youth Entrepreneurship Training

IV. Key Discussion Points and Recommendations
•

Financial inclusion helps create enabling conditions that ultimately contribute to the
achievement of many SDGs.

•

Prioritizing financial services does not necessarily crowd out resources from other key priorities
for SDGs.

•

Vision and partnership building with all stakeholders are critical for improving financial inclusion
of vulnerable groups.
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December 8th, 2017
6. Plenary Session IV: Review of SDG Implementation and Accountability at National Level
I. Overview
SDG 16 calls for building institutions that are effective, accountable and inclusive is essential for
implementing the 2030. Transparent and accountable governance ensures that policies are planned
and implemented for and by the needs of the people, by actively engaging with all stakeholders
including citizens, civil society, private sector, and academia.
Open government initiatives and strategies can promote accountability, transparency and
participation through engagement and sharing information at various stages of the SDG
implementation - policy designing, implementation, and review and monitoring. This will improve the
transparency of government performance and ensure that decision-making process as well as results
of the implementation is driven and evaluated by citizens, reflecting needs of minority and vulnerable
groups of the society.
Open government, partnership and coordination between diverse stakeholders of the society as well
as open access to information and data, through effective mechanism and technologies, are critical
for enhancing transparency and accountability of government.
The objective of this Session is to share a regional overview of SDG implementation and address
accountability challenges for enhancing public governance.
II. Presentations and Remarks
Keynote Speech on Accountability at National Level
Accountability at National Level
The Audit Model of SAI Indonesia: “From Whole of Government to Whole of Society
Approach, What Will SAI Do”
Dr Agus Joko Pramono, Boardmember, the Audit Board of the Republic of Indonesia
7. The role of the Supreme Audit Institutions (SAIs) is crucial with regard to supporting the
implementation of SDGs, considering the multifaceted feature of SDGs which requires
cooperation among many different government sectors and stakeholders;
8. Four approaches of SAIs to supporting SDG implementation are: i) assessing the
preparedness of governments to implement, monitor and report on progress of SDGs, and
the subsequent auditing on the operations and the data reliability of the government; ii)
undertaking performance audits that examine the economy, efficiency, and effectiveness of
key government programmes on advancing specific SDGs; iii) assessing and supporting the
implementation of SDG 16 as related to effective, accountable, inclusive and transparent
institutions; and iv) functioning as the models of transparency and accountability in their own
operations including self-auditing and reporting;
9. Indonesia has prepared the framework while transforming the whole-of-government
approach to the whole-of-society approach. It has also designated the website to gather
information and data from various agencies and planned to use mobile apps at next stage.
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Panel Discussion
Global Parliamentary Report 2017
Mr. Saber Chowdhury, Honorary President of Inter-Parliamentary Union (IPU), Member of
Parliament, Bangladesh
•

The Global Parliamentary Report 2017, published jointly by UNDP and Inter-Parliamentary
Union (IPU), highlighted the importance of parliamentary oversight and parliament’s role and
authority to hold governments accountable. Oversight is important as key to achieving the 2030
Agenda, which could enhance the relevance of the parliament in the 21st century and better
respond to the expectations of people;

•

Oversight is also important for both improved policy, leading to identification of gaps inlegislation
and ultimately to maximizing the value of money, and improved processes, leading to less
corruption with more transparent government. Indeed, democracy without oversight may create
a state too strong or too fragile;

•

Oversight is and will remain a political activity. Oversight also requires capacity, and an effective
system of oversight remains an aspiration in many parliaments. The enabling environment for
parliamentary oversight and accountability would include efforts from multiple dimensions:
culture, processes, relationships, and Member of Parliaments (MPs). The network of oversight
relationships may include both formal and informal approaches, and relationships with external
oversight institutions, such as SAIs, National Human Rights Institutions (NHRI), and
Ombudspersons as well as relationships with diverse stakeholders, including civil society and
citizen consultations;

•

The challenges of oversight include: political environment, party politics, resources, competing
demands, parliamentary powers, and MPs‟ commitment. Incentives and motivations of
oversight are: probity – assessing the presence or absence of corruption; fidelity – assessing
the degree to which government follows the law; equity – assessing the fairness of government
distribution of costs or benefits; efficiency – assessing the ratio of costs to benefits; and
effectiveness – assessing the degree to which actions have their intended effects.

Human City Suwon: Sustainable Development Policy
Mr. Yeon Tae-Young, Mayor of Suwon City, Republic of Korea
•

Suwon City has been mainstreaming and localizing SDGs in its efforts for achieving sustainable
development. The strategy for SDG implementation includes making the Suwon Agenda 21,
which involve diverse stakeholders including citizens, local government and businesses. Suwon
is the first city in Korea to report its local Agenda 21 and the city has also actively promoted
public-private cooperation and international cooperation;

•

In 2017, Suwon City has produced the first set of local SDGs through citizen’s participation and
engagement. The Suwon City 2030 Sustainable Development Gals encompass 3 areas, with 10
objectives, 57 tasks and 133 indicators. The implementation hinges on the participation of
various entities and stakeholders including: i) Suwon City Government; ii) Sustainable
Development Committee, consisting of citizens, civil servants, businesses and experts; and iii)
Sustainable Development Council, which is a governance body with 200 citizen representatives.
Particularly the Sustainable Development Council assesses and monitors sustainability. The
active engagement of citizens could effectively enhance the accountability of the City’s
performance on SDG implementation.
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The Planning for SDG Implementation in Hong Kong Special Administrative Region of China
(HKSAR)
Ms. Waltraut Ritter, Founder and Principal, Knowledge Dialogues
•

HKSAR has been planning and making institutional arrangements for SDG implementation;

•

There remain challenges including instituting the accountability scheme, fragmentation in SDG
implementation, absence of a systematic approach, limited transparency, and lack of clear
definition of accountability.

III. Key Discussion Points and Recommendations
•

At the national level, it is important to understand how national audit institutions could engage
local governments. Coordination between the audit institutions and other agencies is important,
and the approaches to coordination may vary from country to country;

•

There is no one-size-fits-all approaches to institutional coordination for oversight;

•

It is important to engage diverse stakeholders, through both formal and informal ways, for
enhancing accountability. Main stakeholders may differ depending on different context of
different countries. It is important to forge coalition and build partnership among different
stakeholders to monitor the SDGs implementation;

•

Instead of trying to create a new system for strengthening accountability, it is important for the
diverse stakeholders to reinforce the already established system if the accountability system has
been practiced at various levels.
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7. Plenary Session V: Reviewing Progress at the Global Level
I. Overview
This Plenary Session discussed regional progress in SDG implementation and other data related
issues and opportunities.
II. Key Points from Presentations and Remarks
Voluntary National Review - Experience from Asia and the Pacific
Mr Sangmin Nam, Acting Head, ESCAP Sub-regional office for East and North-East Asia
•

The presenter provided a comprehensive overview of the Voluntary National Review (VNR)
process writ large, underscoring the complementarity of the review at three levels (national,
regional, global) (Figure 29). Regionally, it is expected that by 2018 up to 24 countries from the
Asia and Pacific region will have undertaken voluntary reviews, or 21 per cent of the total
number of all 114 reporting countries.

Figure 31: Complementarity in the Three Levels of VNRs

•

He noted that partnership building, means of implementation, data availability, policy coherence,
institutional coordination, and stakeholder participation/ engagement are ongoing challenges
for reporting countries.

•

To support countries to conduct VNR exercises, international organizations in the region could
offer advisory services and expertise and capacity building including technical support.

Malaysia Voluntary National Report to the 2017 HLPF
Dr Kamariah Noruddin, Deputy Director General, (Macro) Economic Planning Unit, Prime
Minister’s Department, Malaysia
•

The presenter emphasized the commitment of the Government of Malaysia to the 2030 Agenda
and the support for the VNR process undertaken during 2017 HLPF. From a national
perspective, key issues and challenges associated with the process include resource utilization,
institutional coordination and data quality (accuracy, relevancy and availability/ accessibility).

•

To address data issues, Malaysia has made substantial efforts to identify more socio-economic
indicators and more environmental-related indicators for better decision making and better
targeting.

•

A preliminary review of its SDG indicators (Figure 31) shows that Malaysia has 203 indicators
with full (99) or partial (104) data availability (out of 244), with the remaining not available (28)
or not relevant (13).
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Figure 32: Preliminary Review of Malaysia’s SDGs Indicators: Data Availability

•

Looking ahead, the Government will strengthen collaboration between stakeholders particularly
civil society and private sector), continue mobilizing domestic resources, and work towards data
sharing among stakeholders.

Reviewing Progress at the Global Level - Nauru’s Experience
Mr Samuel Grundler, Director of Aid, Planning and Aid Division, Ministry of Finance,
Government of Nauru
•

The presenter provided insights into the impact of the VNR process on future reporting of SIDS;

•

He noted the complexity of the reporting process and lack of capacity and delays in programme
funding in countries as Nauru with smaller public administrations (Figure 32);

•

Mr. Grundler emphasized the need for setting a proper baseline from which to measure SDG
implementation progress.

•

To deliver on SDGs and other national and regional development agendas (i.e. Nauru’s National
Sustainable Development Strategy (2005-2025) and the Pacific Roadmap for Sustainable
Development), it is needed to streamline and increase the user-friendliness of reporting rules for
donor-related funding, particularly national development priorities such as water and sanitation,
reliable and affordable energy, climate change, sustainable growth, and education and health.

III. Key Discussion Points and Recommendations
•

Benchmarking and collaboration to share best practices and capacity building is essential for
preparing for conducing VNRs;

•

It is important to recognize the lack of capacity at SIDS like Nauru to spend available funding.
Burdensome rules and procedures imposed by the donor community could cause delays in SDG
implementation;

•

There is a need to improve SIDS access to funding by strengthening donor governance (e.g.
reporting requirements) to eliminate administrative burdens for SIDS and strengthen their SDG
implementation efforts.
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•

Increased engagement among key actors (parliamentarians, supreme national auditing
institutions, regional organizations) is essential to raising awareness about the SDGs and
addressing ongoing reporting challenges (e.g. stakeholder cooperation, data accessibility/
availability, etc.)

Figure 33: The Complexity of Planning, Implementation & Reporting at regional and country levels
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8. Way Forward and Closing Session
I. Partnerships Corner and Commitments & Follow-up Actions
Expression of requests for capacity support
Country participants expressed a variety of capacity support needs and interests.
Bhutan
Mr. Dasho Karma Tshiteem requested support on capacity building for Sustainable Consumption
and Production (SDG 12).
Bangladesh
Mr. Aslam Alam requested support on curricula development for the SDGs and on sharing
experience of public administration capacity building models, disaster risk reduction and social
engagement through media and other information tools.
Mr. Nazrul Islam Country, Director of Relief International in Bangladesh, requested support on the
engagement of humanitarian agency to support refugee and internally displaced persons.
India (City of Chandigarh)
Mayor Asha Jaswal requested greater support through innovative learning programmes that could
be extended to all.
Indonesia
Mr. Tjokorda Gde Budi Kusuma from the Supreme Audit Institution (SAI) requested support on the
approaches to integrated analysis on the interlinkages between the SDGs.
Lao PDR
Mr. Syviengxay Oraboune noted interests in capacity building on Green Growth development,
Green Growth criteria and Monitoring and Evaluation, Leadership training, and capacity building on
the SDGs for members of the National Assembly.
Malaysia
Dr. Kamariah Noruddin requested technical assistance and support in data collection and analysis
for SDGs.
Ms. Nora Shikin binti Ismail noted interests in support for Human Capital Development for rural poor
graduates and to better understand the best ways central government can support marginalized
groups i.e. students.
Mr. Syed Mohammad Hafiz Syed Shahrul requested support in human capital development to
address challenges confronting the millennia generation.
Maldives
Mr. Aman Khaleel requested greater support in capacity building for impact investments and private
sector engagement.
Nauru
Mr. Samuel Grundler expressed interest in: i) addressing regionalism and globalization; ii) Data
collection and analysis for the 2030 Agenda; iii) Alliance building for the SDGs (across and within
sectors); iv) International Collaborations with other countries; v) SDG Reporting (Voluntary National
Review process); and vi) impact investing to enable financing for the SDGs.
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Nepal
Mr. Kalanidhi Devkota, who leads the Municipalities Association of Nepal, requested support for an
orientation of mayors and deputy mayors on SDGs, as essential to localize the Goals.
Ms. Binita Karki of 2030 Youth Force in Nepal requested support on how to strengthen youth
inclusion in designing policies and procedures that can enable youth to take part in setting local
government development strategies, and on building capacity to strengthen national to local
government coordination.
The Philippines
Mr. Gerald Paragas requested support for communications on strategizing and popularizing SDGs,
development Planning, engaging media / Community organizations / mobilization for SDG
implementation.
Ms. Eah Antonio of 2030 Youth Force in The Philippines requested support in engaging the private
sector to support SDG-related efforts, as well as capacity building on impact project design,
monitoring & evaluation, mobilizing civil society and volunteer. In addition, she requested support
on developing sustainable mechanisms for fund generation.
Mr. Don Parafina of a Philippines-based regional NGO expressed interests in developing skills on
advocacy using media, impact investing for more innovative finance and cross country knowledge
sharing.
Sri Lanka
Mr. Mohamed Ijas, a local official from Colombo Municipal Council, requested support on: i) how to
build partnerships with a Public-Private Partnerships framework; ii) how to align local and national
policy for the SDGs; and iii) how to design policies and capacity building on the SDGs.
Thailand (Prik Municipality)
Mayor Suriya Yeekhun requested greater support on general capacity building for the SDGs.
Inter-Parliamentary Union (IPU)
Mr. Saber Chowdhury, Honorary President of the Inter-Parliamentary Union (IPU), confirmed
interest in capacity building on the SDGs to ensure parliamentary institutions are “Fit for Purpose”.
He also requests support for a Review of legislation to ensure national laws are fully aligned to the
objective of implementing SDGs. Lastly, he request support for a joint initiative with the UN, on
Parliaments coordinating and cooperating with SAIs and other actors to strengthen oversight and
accountability to achieve the SDGs and to strengthen work on open government.

Institutional Offers for Capacity Support
Participants also had the chance to offer capacity development support in terms of sharing their
institutional expertise and knowledge resources. As such, a variety of offers were made as follows.
Bangladesh Public Administration Training Centre (BPATC) offered to facilitate knowledge
exchange and in turn enhance knowledge transfer and experience exchange.
Bhutan's Royal Civil Service Commission promised to share end Results-Based Management.
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India TERI School of Advanced Studies provided its capacity building a programme on the Sustainable
Development Goals.
Indonesia's Supreme Audit Institution offered capacity support on developing SDG Auditing Frameworks.
Malaysia's SL1M offered support for training in public and private partnership for successful human capital
initiatives and in modules for human capital development that meet both public & private sectors' demand.
The Philippines, NATCCO (National Confederation of Cooperatives) offered the engagement platform for
Youth and Children.
Singapore's Government Technology Agency (GovTECH) provided its executive development course
using ICTs on the SDGs.
Affiliated Network for Social Accountability in East Asia and the Pacific Foundation provided
capacity support on regional network of Civil Society Organization & Citizen groups, social accountability
tools to engage government, interface of national and regional SDG-Open Government Partnership,
Learning programme on social accountability and citizen engagement, and cases & stories of SDG-related
engagements.

Commitments & Follow-up Actions
As a key outcome of the Symposium, many participants noted their personal commitments and follow
up actions subsequent to their participation in the event.
Mr. Aslam Alam, who heads Bangladesh's Public Administration Training Centre noted that through
the Symposium he was “realizing that we are not doing enough” and “must double our efforts” for the
SDGs to be realized by 2030.
Mr. Nazrul Islam, Country Director of Relief International in Bangladesh, committed to fostering
collaboration between governments and civil society organizations.
There was commitment from media as well. Ms. Shumaya Shimu, a notable Bangaldeshi model and
TV actress, committed to engage more in the media and public eye sharing the importance of the
SDGs with the national community.
Mr. Sangay Chedar from Bhutan's Gross National Happiness Commission committed to follow up on
questions he had such as: i) developing countries are mainstreaming SDGs targets in their
development plans of programs but the developed countries seem to be dormant and asked What is
UN as secretariat to SDGs doing to ensure that the developed countries also embrace on SDGs
targets, especially Goal 12(SCP).
Representing academia's commitments, Prof. Shaleen Singhal of TERI University in India committed
to work towards an “SDGs Academy”.
Mr. Tjokorda Gde Budi Kusuma of Indonesia's Supreme Audit Institution committed to learning new
tools as an analysis process to assess the integration of 3 dimensions of SDGs.
Mr. Aman Khaleel of the Maldives committed to further advise national sectors on implementing the
best practices learnt from this symposium and use the network built for our country development of
SDGs.
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Ms. Nora Shikin binti Ismail of Malaysia committed to ensure that the SL1M government
Programme is in the line with the SDGs and to foster better collaboration with other countries.
Muhammad Amirul Ariff Mohd Nazri of Malaysia committed to collaborate between work force
agencies from other countries to make the SDGs more successful.
Mr Samuel Grundler of Nauru committed to submitting the country's Voluntary National Review to
the High Level Political Forum in 2019.
Ms. Sylvia Okinlay-Paraguya of NATCCO of The Philippines committed to being engaged for
cooperation on SDGs, and developing a Baseline on key indicators for credit cooperatives.
Mr. Don Parafina of The Philippines expressed commitment to follow-up actions such as
coordinating with National Agencies on the SDG commitments and advocating for greater citizenled
monitoring and evaluation (M&E) of SDG accomplishments.
As local government representative, Mayor Eloy C. Eclar of The Philippines committed to: i)
developing a municipal roadmap in the implementation of SDGs; ii) establishing a performance
audit team on SDG implementation; and iii) strengthening the coalition, cooperation & collaboration
among stakeholders.
Ms. Eah Antonio, as a youth ambassador for the SDGs and representative of the 2030 Youth Force
in The Philippines committed to coordinate with local government units to establish more
multisectoral collaborations and localize the Goals.
Mr Mohamed Ijas from Colombo Municipal Council of Sri Lanka noted that he commits to: i)
developing a corporate plan to implement SDGs; ii) building partnerships with provincial and
national governments; and iii) advocacy.
II. Roundtable Discussionswith Institutions for Partnership Building
National Human Resources Development Institute (NHI), Ministry of Personnel Management,
Republic of Korea
The National Human Resources Development Institute (NHI) introduced its training programmes
which are mainly for central government officials. For government officials from foreign countries,
there are three main programmes: i) customized programme that are operated depending on the
needs of each country; ii) programme sponsored by Korea International Cooperation Agency
(KOICA); and iii) programme in cooperation with ASEAN.
During the roundtable discussions, participants asked about the details of the programmes
and opportunities for partnership with NHI.
National Information Society Agency (NIA), Republic of Korea
Attended by national representatives, e.g. Sri Lanka, Pacific SIDS, and global organizations e.g.
Inter-Parliamentary Union, the roundtable allowed participants to further familiarize themselves with
NIA’s strategic mandate of disseminating Korean expertise in ICT capacity-building in developing
countries. Participants expressed interests in seeking Korean ICT expertise through training and
educational cooperation. Specific needs were shared and discussed (E-Parliament, E-government
guidelines, IT Learning Programs) and pathways for engaging NIA were identified (i.e. through
Government of Korea country Missions, MOUs with the Korean National Assembly).
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Government Technology Agency (GovTECH), Singapore
The Director for Strategic Planning and International of GovTECH presented an executive training
programme to be jointly organized with UNPOG in 2018. Governments representatives from Tonga
confirmed willingness to participate in the programme, which could offer support for participation
from Small Island Developing States especially as a key target group of UNPOG. Indonesia’s
Supreme Audit Institution also confirmed interest to participate, as did representatives from The
Philippines. The programme will aim to ensure ICT innovations can strengthen and accelerate the
achievement of SDGs. It is tentatively scheduled in April 2018 and the invitation for participation will
be extended soon.
Teri School of Advanced Studies, India
Teri School of Advanced Studies introduced their programmes are restructured to enhance capacity
of SDGs practitioners. Participants also deliberated on key topics needed to realize the SDGs and
reached an agreement that four key factors are essential to localize SDGs successfully. Those factors
include: i) nationalising and localising goals & indicators of SDGs; ii) considering statistically
immeasurable developing issues; iii) attracting enough funds to implement SDGs at the local level;
and iv) raising awareness of SDGs for local governments.
Mr. Shaleen Singhal, Professor of TERI School of Advanced Studies, provided answers to specific
questions as to details of the coursework and networking for SDGs schools during the discussion.
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9. Key Messages from Concluding Comments by Director of DPADM/DESA

1) It is clear that countries of the Asia Pacific region are deeply committed to realizing the vision of
the 2030 Agenda for Sustainable Development. We heard how the SDGs relate to many urgent
challenges they face, including persisting poverty and inequality and disasters.
2) Countries have been incorporating the SDGs in their policies and plans. This requires establishing
priorities and defining specific actionable targets. There needs to be mechanisms to track
performance and correct the course based on such assessment. In planning implementation, it is
important to find the measures that will trigger ripple effects across the SDGs. A challenge is to
ensure coherence and integration of policies. Innovative bottom-up planning is also critical and can
be supported by ICT.
3) A starting point in implementing the SDGs is to identify who is at risk of being left behind. It requires
disaggregated data. IT can also support sound assessments so that support goes to those who need
it the most.
4) While incorporating the SDGs in national policies, it is also important to take into account the 2030
Agenda as a whole, and notably its level of ambition; its principles- such as the principle to leave no
one behind-; and its integrated nature.
5) Governance and public institutions are the engine for realizing all the SDGs. Countries have been
adapting their institutions to promote and coordinate the implementation of the SDGs, often keeping
the highest level of government engaged.
6) What is needed is actually a paradigm shift in governance. For our institutions to be fit for the
SDGs, they need a much greater focus on people, innovation, partnerships and data. Leadership is
needed at all levels of government and within public administrations. Governments, institutions and
societies must also relentlessly innovate.
7) Implementation of the SDGs is taking place largely at local level. It is important to sensitize local
leaders to the 2030 Agenda, to keep them engaged and to identify champions. Some local
governments have been developing their SDG implementation strategies. We must learn from past
experience in this area and maximize participation in devising the strategies and partnerships in
delivering on them. Local governments would need to have a say in decisions on national budgets.
Resource allocation should reflect local governments‟ responsibilities in public services, their needs
as well as local and national circumstances. Overall, the central government has an important
coordinating role regarding SDG implementation by local governments. Again, innovation is critical
and can help to overcome obstacles to cooperation between national and local governments. Smart
cities can bring many benefits, but also challenges that need to be addressed.
8) Public servants are essential to transform the vision of the 2030 Agenda into reality. They need
to be sensitized to the SDGs and to learn new skills and competencies. A few countries have been
pursuing such efforts and trying new approaches to mobilize the contribution of public servants to
the SDGs. Performance management systems can help to link long-term goals to the individual
objectives and activities of public servants. Specific tools can also help promote innovation in public
administration, such as citizen charters. Ultimately, we need to promote a change of mindsets in
the public service– which requires much more reflection and innovation.
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9) Parliaments are critical actors in the implementation of the SDGs, by enacting legislation,
supporting policy development, adopting budget, giving voice to people and holding governments
accountable. They should be engaged in the implementation of the SDGs from the outset. It would
also be beneficial if more countries were to involve parliaments in the Voluntary National Reviews
(VNRs) in the UN High-level political forum on sustainable development (HLPF).
10)
Sustainable development cannot be realized by governments only. Many countries have
been consulting civil society on the implementation of the SDGs. But we need much greater
efforts to mobilize civil society behind the SDGs and give it the space to engage. It is important to
understand who the key stakeholders are in the various areas and to try new approaches to
engage them, bearing in mind that the local and municipality level is critical. There is also great
urgency in involving youth and the poorest and most vulnerable people in decision making.
Countries need to make full use of their existing institutions that give voice to civil society, notably
parliaments. There are many examples of how IT is helping civil society organizations hold the
government accountable.
11)
The role of the private sector is critical for realizing the SDGs. It goes well beyond corporate
social responsibility. It includes joining in the broader efforts to reach the SDGs. It also includes
creating financial tools, facilities and solutions that can support the huge investments needed for the
SDGs. Impact investment can be achieved by learning – including from the public sector-;
strategizing on how to bring in the private sector and ensuring that implementation has an impact on
the SDGs.
12)
Information technology and E-government support the transformation towards sustainable
and resilient societies. They allow governments to open and share their data and thus boost
accountability. But we must keep them focused on improving people’s lives and responding to their
needs and the issues they face. Digital ID management systems are critical for improving access to
public services and to government processes. At the same time, it is important to address
challenges related to digital government and ID such as institutional coordination and data privacy
and security. ICT awareness and capacity are important factors for e-government to succeed. The
UN E-Government Survey can help countries in using ICT to improve access to public services and
decision making.
13)
Some countries have been integrating the SDGs in their budgets and financial documents. A
few have been developing costing plans for the SDGs – which requires support. The finance gap
for the SDGs was repeatedly highlighted as well. It requires creating an environment conducive to
investment and long-term inclusive and sustainable economic growth. As many countries are
entering middle income status, donor funding is decreasing. Innovative tools and partnerships with
the private sector are critical. There are tremendous needs for capacity building.
14)
Tracking and reviewing progress at national level is key for reaching the SDGs. National
oversight bodies such as parliaments and supreme audit institutions are already working together
across countries to boost their capacity and elaborate methods to oversee government
implementation of the SDGs. Informal oversight is also important. There is need for a true data
revolution in order to support policy making and review and to compile the indicators on SDG
progress.
15)
Many countries have already volunteered to carry out Voluntary National Reviews (VNRs) in
the High-level political forum on sustainable development. Those reviews have already started to
allow to learn lessons from implementation. They entail challenges, notably those related to data or
stakeholder engagement, and need to be supported notably by the UN. The regional level is
important to support the exchange of lessons and to follow-up on VNRs.
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H.E. Ms. Ismat Ara Sadique, Minister of State, Ministry of Public Administration
Md. Shahriar Siddiky, Joint Secretary, Ministry of Public Administration
BHUTAN
Mr. Dasho Karma Tshiteem, Chairperson, Royal Civil Service Commission
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Annex 2: Agenda
Symposium on
“Building Effective, Accountable and Inclusive Institutions and Public
Administration for Advancing the 2030 Agenda for Sustainable Development”
5-8 December 2017
Songdo Convensia Conference Center
Incheon, Republic of Korea

Day 0 – Tuesday, 5 December 2017
Time

Agenda Item

12:00-14:00

Arrival and Registration (Oakwood Premier Hotel)

14:00-18:00

Study Tour on Smart City Management, Incheon Metropolitan
City
Group I: Urban Disaster Management Emergency Warning Control
Office (14:00 - 16:00)
Smart City Control Center (16:00 - 18:00)
Group II: Waste Treatment and Resources Recovery
Environmental Corporation of Incheon (14:00 - 16:00)
Waste Treatment Policy, Wastewater Terminal Processing, Sewage
Treatment, Incineration and Resources Recovery (16:00 - 18:00)

Objective
Arrival of sponsored
representatives

Day 1 – Wednesday, 6 December 2017
Time

Agenda Item

08:00-9:30

Arrival and Registration at Songdo Convensia Conference Center
Ballroom C

09:30-10:15

Opening Remarks
•
H.E. Mr. Bo-Kyun Shim, Vice Minister of the Ministry of the
Interior and Safety (MOIS), Republic of Korea
•
Ms. Marion Barthélemy, Director, Division for Public
Administration and Development Management, United Nations
Department of Economic and Social Affairs (DPADM/UNDESA)
Welcoming Remarks
•
Mr. Keewon Hong, Ambassador for International Relations,
Incheon Metropolitan City
Keynote Speeches
•
H.E. Tan Sri Dr. Ali Hamsa, Chief Secretary to the Government
of Malaysia, and UN CEPA Member
•
H.E. Ms. Ismat Ara Sadique, Minister of State, Ministry of Public
Administration, Bangladesh
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Objective
Registration for all
representatives
Opening of the
Symposium with high
level representatives
in Ballroom C

10:15-10:30

Group Photo & Coffee Break

Group Photo and
Networking Break

10:30-12:30

Plenary Session I: Organizing, planning and mobilizing for
implementing the SDGs
Part 1:
“Getting Institutions Organized for the Implementation of the
Sustainable Development Goals (SDGs): Whole-ofGovernment and Whole-of-Society Approaches”
Moderator & Remarks
Ms. Marion Barthélemy, Director, DPADM/UNDESA

Opening plenary of
Symposium
emphasizing intergovernmental
coordination, multistakeholder
partnerships and policy
harmonization for the
SDGs in Ballroom C

Plenary Remarks
•

•
•
•
•

•

H.E. Mr. Leonard Tampubolon, Deputy Minister, Ministry of
National Development Planning / National Development
Planning Agency (BAPPENAS), Indonesia
Mr. Chae Gun Chung, Head of UN Project Office on
Governance (UNPOG), DPADM/UNDESA
Mr. Saber Chowdhury, Honorary President of InterParliamentary Union, Member of Parliament, Bangladesh
Ms. Kamaljeet Sehrawat, Mayor of South Delhi, India
Dr. Kamariah Noruddin, Deputy Director General (Macro),
Economic Planning Unit, Prime Minister’s Department,
Malaysia
Mr. Brian Lariche, Boardmember, Asia, Aflatoun International

Interactive Session
12:30-14:00

Lunch

14:00-15:30

Plenary Session I : Organizing, planning and mobilizing for
implementing the SDGs
Part 2:
“Strategic planning for implementing the 2030 Agenda”
Moderator & Special Remarks
Ms. Michaela Prokop, Regional Programme Advisor for the SDGs,
UNDP Asia-Pacific Regional Centre

Understanding how
national strategic plans
are integrating the
2030 Agenda and
reflecting on
institutional leadership
for the SDGs in
Ballroom C

Plenary Remarks
•
Mr. M. Aslam Alam, Rector, Bangladesh Public Administration
Training Centre (BPATC), Ministry of Public Administration
•
Mr. Dasho Karma Tshiteem, Chairman, Royal Civil Service
Commission, Bhutan
•
Mr. Samuel Grundler, Director of Aid, Planning & Aid Division,
Ministry of Finance, Government of Nauru
Interactive Session
15:30-16:00

Coffee break

16:00-18:00

Plenary Session I : Part 3 - Parallel Breakaway Groups

Group I: Mobilizing Public
Servants and Transforming

Networking break

Group II: Spearheading Wholeof-Government Approaches
and Policy Integration
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Group III: Engaging All
Stakeholders in SDG
Implementation

Mindsets - Advancing a
Curriculum on the SDGs
Location: Room 102
Moderator: Ms. Adriana Alberti,
Senior Governance and Public
Administration Officer,
DPADM/UNDESA
•
•

•
•
•

•
•

Presentation by the moderator
on a process and framework
for curriculums on the SDGs
Mr. M. Aslam Alam, Rector,
Bangladesh
Public
Administration Training Centre
(BPATC), Ministry of Public
Administration
Mr. Dasho Karma Tshiteem,
Chairman, Royal Civil Service
Commission, Bhutan
Amb. Young-sam Ma, Director,
UNITAR CIFAL Jeju, Korea
Dr. Lan Xue, Dean, School of
Public
Policy
and
Management,
Sustainable
Development
Institute
of
Tsinghua University, China
Mr.
Shaleen
Singhal,
Professor and Head of Policy
Studies, TERI University, India
Mr. Wonkyu Shin, Specialist,
Division
of
Development
Research,
Korea
Development Institute (KDI),
Korea

Location: Room 104

Location: Room 107

Moderator: Mr. Jean D’Aragon,
Senior Sustainable Development
Expert, UN Office for Sustainable
Development (UNOSD/UNDESA)

Moderator: Mr. Sangmin Nam,
Acting Head, ESCAP Sub-regional
office for East and North-East Asia

•
•

•

•

Ms. Kamaljeet Sehrawat,
Mayor of South Delhi, India
Mr.
Kalanidhi
Devkota,
Executive-Secretary,
Municipalities Association of
Nepal (MUAN)
Ms. Ma'ata Mafi,
Economist, National Planning
Division, Prime Minister's
Office, Tonga
Mr. Mok Khemera, Director,
Department
of
EGovernment,
General
Department of ICT,
Ministry
of
Posts
and
Telecommunications,
Cambodia

•
•

•
•
•

Ms. Asha Kumari, Mayor of
Chandigarh, India
Mr. Mohammad
Nabi
Sroosh, SDG Focal Point,
Director General of Policy &
RBM, Ministry of Economy,
Afghanistan
Mr. Noel E. Rosal, Mayor of
Legazpi City, the Philippines
Ms. Hao Cao, Viet Nam,
2030 Youth Force, (Initiated
by UNDP & UNV)
Ms. Hee Jae Yoo, Director,
Korea
ToP
Facilitation
Center, Korea

Q&A Session

Q&A Session

Q&A Session

Table Dialogues

Table Dialogues

Table Dialogues

Wrap-up by rapporteur

Wrap-up by rapporteur

Wrap-up by rapporteur

Day 2 – Thursday, 7 December 2017
Time
9:00–10:15

Agenda Item

Objective

Plenary Session II
“Localizing the SDGs – Enhancing Cooperation between
Central and Local Governments and Equipping Institutions”

Discussing vertical
integration between levels
of government to ensure
greater measurable local
results on the SDG targets
in Ballroom C

Moderator: Ms. Michaela Prokop, Regional Programme Advisor
for SDGs, UNDP Asia-Pacific Regional Centre
Keynote Speech on Impact Partnerships for Local Results
Ms. Durreen Shahnaz, Founder, Impact Investment Exchange
and Foundation
Plenary Remarks
•
Ms. Girlie Grace Casimiro-Igtiben, Chief Economic
Development
Specialist, National Economic
and
Development Authority, The Philippines
•
Mr. Hoiseung Lee, Director General, International
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•

•
•

Cooperation Bureau, Seoul Metropolitan Government
Special Remarks by Delegation of Mayors
§
Ms. Asha Kumari, Mayor of Chandigarh, India
§
Mr. Eloy C. Eclar, Mayor of Gerona, The Philippines
§
Mr. Suriya Yeekhun, Mayor of Prik Municipality,
Thailand
§
Mr. Noel E. Rosal, Mayor of Legazpi City, The
Philippines
Mr. Arab Hoballah, Team Leader, EU-GIZ SWITCH-Asia
Facility on Sustainable Consumption and Production (SCP)
Dr. Lan Xue, Dean, School of Public Policy and
Management, Sustainable Development Institute of
Tsinghua University, China

Interactive Session
10:15-10:30

Coffee break

Networking break

10:30-12:30

Plenary Session II – Parallel Breakaway Groups

Group I: Localizing the SDGs
Location: Room 102

Group II: Resources Allocation
between National and Local
Governments
Location: Room 104

Group III: Making Cities and
Human Settlements Inclusive,
Safe, Resilient and Sustainable
Location: Room 107

Moderator: Mr. Arab Hoballah,
Team Leader, EU-GIZ,
SWITCH-Asia SCP Facility

Moderator: Ms. Adriana Alberti,
Senior Governance and Public
Administration Officer,
UNDESA/DPADM

Moderator: Prof. Young-sook Nam,
Secretary General, World Smart
Sustainable Cities Organization
(WeGO)

•

•

•

•

•

•

Mr. Eloy C. Eclar, Mayor of
Gerona, The Philippines
Mr. Kalanidhi Devkota,
Executive-Secretary,
Municipalities Association
of Nepal (MUAN)
Mr. Chang-Soo Choe,
Professor, Cyber Hankuk
University
of
Foreign
Studies
Ms. Eah Antonio, The
Philippines, 2030 Youth
Force (Initiated by UNDP &
UNV)

•
•
•

Mr. Syviengxay Oraboune,
Acting
Director
General,
Center for Socio-Economic
Science and Policy Research,
National Institute for Economic
Research (NIER) of Lao
Government, Lao PDR
Mr. Suriya Yeekhun, Mayor of
Prik Municipality, Thailand
Mr.
Moise
Tchankoumi,
Former
Professor, Public
Finance Consultant, France
Mr. David Kasdan, Associate
Professor, Department of
Public
Administration,
Graduate
School
of
Governance, SungKyunKwan
University

•

•
•
•

•

Ms. Waltraut Ritter, Founder and
Principal, Knowledge Dialogues
Mr. Wang Xingquan, Director of
Research Center on Innovation,
Institute
of
Information
Sciences, Shanghai Academy of
Social Sciences
Mr. Shaleen Singhal, Professor
of Sustainable Cities, TERI
University, India
Mr. Hi Yong Lee, Director,
Technical Operations Division,
Incheon Smart City Corporation
Mr. Gerald Paragas,
Representative of the Governor
of Provincial Government of
Pangasinan, The Philippines
Ms. Binita Karki, Nepal, 2030
Youth Force (Initiated by UNDP
& UNV)

Q&A Session
Q&A Session

Q&A Session

Table Dialogues

Table Dialogues

Table Dialogues
Wrap-up by rapporteur

Wrap-up by rapporteur

Wrap-up by rapporteur
12:30-14:00
Networking Lunch
14:00-15:15

Plenary Session III
“Improving Public Service Delivery and Promoting Inclusion
through Innovation and ICTs”
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Reflecting on
strengthening basic
services delivery
through innovations,
notably using

Keynote Speech on Mobilizing ICTs for the 2030 Agenda
Mr. Liam Maxwell, National Technology Adviser, Department for
Digital, Culture, Media & Sport, United Kingdom
Moderator: Ms. Jennifer Tan, Director, Government Technology
Agency, Singapore

Information and
Communication
Technology (ICT)
especially for
vulnerable groups in
Ballroom C

Plenary remarks
•
Ms. Adriana Alberti, Senior Governance and Public
Administration Officer, UNDESA/DPADM
•
Ms. Anita Gurumurthy, Executive Director, IT for Change, EGovernment for Women’s Empowerment - UNESCAP &
DPADM/UNPOG joint project
•
Mr. Zheng Lei, Associate Professor, Public Management, Fudan
University
•
Mr. Cheung Moon Cho, Executive Principal Researcher, Korea
National Information Society Agency (NIA)
•
Mr. Redempto Parafina, Executive Director, CheckmySchool.org
and Affiliated Network for Social Accountability in East Asia and
the Pacific (ANSA-EAP)
Interactive Session
15:15-15:30

Coffee break

Networking break

15:30-17:30

Parallel Breakaway Groups - Session III

Group I: Improved Access
to Public Services through
National ID Management
Location: Room 102

Group II: Multichannel Service
Delivery – Improving the Delivery of
Services for Vulnerable Groups
Location: Room 104

Group III: Improving Financial
Inclusion for Vulnerable
Groups
Location: Room 107

Moderator: Mr. Heon-jun Kim,
Director of International
Administrative Cooperation
Bureau of the Ministry of the
Interior and Safety, Republic
of Korea

Moderator: Mr. Keping Yao, UNPOG,
DPADM/UNDESA

Moderator: Mr. Artemy Izmestiev,
Policy Specialist, UNDP Seoul
Policy Research Center

•

•

•

Ms. Jennifer Tan, Director,
Government Technology
Agency, Singapore
Mr. Sang-Baek Chris Kang,
Director, Department of
Global Cooperation, Korea
Local
Information
Research & Development
Institute
Mr.
Bhagawan
Aryal,
Director, Department of
Civil Registration, Ministry
of Local Development and
Federal Affairs, Nepal

•

•

•

•
•

Ms. Girlie Grace Casimiro-Igtiben,
Chief
Economic
Development
Specialist, Social Protection and
Integration
Division,
National
Economic
and
Development
Authority, The Philippines
Mr. Mok Khemera, Director,
Department of E-Government,
General Department of ICT, Ministry
of Posts and Telecommunications,
Cambodia
Ms. Nora Shikin binti Ismail, Head of
SL1M Secretariat, Training Scheme
to Empower Vulnerable Groups,
Prime
Minister’s
Economic
Planning Unit, Malaysia
Mr. Nazrul Islam, Country Director,
Bangladesh, Relief International
Mr. Il-han Kwon, Department of
Global Cooperation / Team Leader,
Korea Local Information Research
& Development Institute (KLID),
Korea
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•

•

•

•

Mr. Sameer Goyal, Program
Manager, Seoul Center for
Financial
Sector
Development
Finance &
Markets Global Practice,
World Bank
Mr. Praneel Pritesh, Financial
Inclusion
Specialist,
UNCDF/PFIP
Mr. Brian Lariche, Board
member,
Asia,
Aflatoun
International
Ms.
Sylvia
OkinalyParaguya, CEO, National
Confederation
of
Cooperatives (NATCCO)

Q&A Session

Q&A Session

Q&A Session

Table Dialogues

Table Dialogues

Table Dialogues

Wrap-up by rapporteur

Wrap-up by rapporteur

18:15-20:00

Wrap-up by rapporteur

Dinner & Cultural Event by Mayor of Incheon Metropolitan City
Venue: Songdo Convensia Conference Center, Ballroom C

Day 3 – Friday, 8 December 2017
Time
9:00-10:30

Agenda Item
Plenary Session IV
“Review of SDG Implementation and Accountability at National
Level”
Keynote Speech on Accountability at National Level
Dr. Agus Joko Pramono, Boardmember, the Audit Board of the
Republic of Indonesia

Objective
Regional overview of
SDG implementation
and accountability
challenges for national
public governance in
Ballroom C

Moderator: Mr. Chae Gun Chung, Head of UNPOG,
UNDESA/DPADM
Panel Discussion
•
Mr. Saber Chowdhury, Honorary President of Inter-Parliamentary
Union (IPU), Member of Parliament, Bangladesh
•
Mr. Yeom Tae-Young, Mayor of Suwon City, Republic of Korea
•
Mr. Mohammad Nabi Sroosh, SDG Focal Point, Director
General of Policy & Results Based Management (RBM), Ministry
of Economy, Afghanistan
•
Ms. Waltraut Ritter, Founder and Principal, Knowledge Dialogues
Interactive Session
10:30-11:00

Coffee break

Networking and
building partnerships

11:00-12:30

Plenary Session V
“Reviewing progress at the Global Level”

Presentation of
progress in SDG
implementation from
the region and data
related aspects in
Ballroom C

Moderator: Ms. Marion Barthélemy, Director, DPADM/UNDESA
Panel Discussion
•
Mr. Sangmin Nam, Acting Head, ESCAP Sub-regional office for
East and North-East Asia
•
Dr. Kamariah Noruddin, Deputy Director General (Macro),
Economic Planning Unit, Prime Minister’s Department, Malaysia
•
Mr. Samuel Grundler, Director of Aid, Planning & Aid Division,
Ministry of Finance, Government of Nauru
Interactive Session
12:30-14:00

Lunch

14:00-16:30

Action points from the Breakaway Groups and Way Forward
Moderator: Ms. Adriana Alberti, Senior Governance and Public
Administration Officer, UNDESA/DPADM
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Presentation of key
messages and action
points from the break-

away groups and
“matchmaking”
session for follow-up
actions after the
symposium in
Ballroom C
16:30-17:00

Key messages from the discussions & closing session
•
H.E. Mr. Il-jae Kim, Deputy Minister, Ministry of the Interior and
Safety (MOIS), Republic of Korea
•
Ms. Marion Barthélemy, Director, UNDESA/DPADM
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Concluding remarks
and closing of the
Symposium in
Ballroom C
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Annex 3: Aide-Memoire

Symposium on
“Building Effective, Accountable and Inclusive Institutions and Public
Administration for Advancing the 2030 Agenda for Sustainable Development”

5-8 December 2017

Aide-Memoire

Songdo Convensia Convention Center
Incheon, Republic of Korea
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A. Background
The 2030 Agenda for Sustainable Development recognizes the need to build peaceful, just and inclusive
societies that provide equal access to justice and that are based on respect for human rights (including the
right to development), on effective rule of law and good governance at all levels and on transparent,
effective and accountable institutions” (A/RES/70/1, para. 35). Goal 16 of the 2030 Agenda specifically
calls for effective, accountable and inclusive institutions at all levels.
The 2030 Agenda also encouraged all United Nations Member States to “develop as soon as practicable
ambitious national responses to the overall implementation of this Agenda". The Sustainable
Development Goals (SDGs) and the commitments contained in the Paris Climate Change Agreement, the
SAMOA Pathway, the Addis Ababa Action Agenda, the Sendai Framework for Disaster Risk Reduction
and other agreements made at the UN are interrelated and mutually reinforcing. They need to be
implemented in a complementary and synergistic way. Institutions need new capacities and knowledge to
provide integrated support to implementation and to “leave no one behind”.
Many governments in Asia and the Pacific have made good progress in implementing the SDGs since the
adoption of the 2030 Agenda for Sustainable Development. They have been adapting the SDG targets to
their national circumstances and priorities and incorporating them in their policies and development plans
where applicable. They are adapting their institutions, engaging local governments, parliaments and other
actors in some cases; and identifying follow-up and review structures. The SDGs, as an integrated
framework, call for whole-of-government and whole-of-society approaches and many countries have been
moving in this direction. Good practices, lessons and challenges are already emerging. These were
discussed at the United Nations High-Level Political Forum on Sustainable Development (HLPF) in July
2016 when 22 countries carried out the first voluntary national reviews (VNRs). The discussions
continued at the HLPF in July 2017 for which 43 countries presented their national review. The 2017
HLPF concluded with the Ministerial Declaration, particularly calling for the need to take appropriate
action towards localizing and communicating the SDGs at all levels, from the national to the community
and grassroots level.
The United Nations Department of Economic and Social Affairs (UN-DESA) has already organized two
regional Symposiums on the theme of equipping public institutions for implementing the 2030 Agenda.
The first Symposium on “Promotion of an inclusive and accountable public administration for
sustainable development”, organized with the Government of the Plurinational State of Bolivia and in
collaboration with UN Economic Commission for Latin America and the Caribbean (ECLAC), was held
in March 2016 in Cochabamba, Bolivia. The second Symposium on “Implementing the 2030 Sustainable
Development Agenda in Small Island Developing States (SIDS): Equipping public institutions and
mobilizing partnerships”, hosted by the Government of the Bahamas was held in February 2017 in
Bahamas.
The UN-DESA is preparing to organize the third regional Symposium in Africa, entitled “Governance
and Implementation of the Sustainable Development Commitments in Africa”, organized in cooperation
with the United Nations Institute for Training and Research (UNITAR), the United Nations Development
Programme (UNDP), and the International Organization of la Francophonie (IOF).
Against this backdrop, the Division for Public Administration and Development Management (DPADM)
of the UN-DESA, through its Project Office on Governance (UNPOG), in collaboration with the Republic
of Korea and with the support of the UN Economic and Social Commission for Asia and the Pacific (UN
ESCAP) and UNDP, will organize a Symposium from 5 to 8 December 2017 on “Building Effective,
Accountable and Inclusive Institutions and Public Administration for Advancing the 2030 Agenda for
Sustainable Development”.

95

The ultimate goal of the Symposium is to contribute to developing the capacity of governments to address
various challenges posed by the implementation of the 2030 Agenda and respond to the SDGs in
innovative ways, drawing from the strategies that different countries are implementing and the related
successes, challenges and difficulties.
The Symposium will also provide the opportunity to promote international and regional cooperation in
implementing the SDGs. It will allow participants to identify good practices and ideas for enhancing
cooperation between countries and between central and local governments. This will include actions for
localizing the SDGs, improving public services delivery, engaging all stakeholders, particularly civil
society organizations and the private sector, enhancing means of implementation, and adapting plans and
policies to the SDGs and to national situations. Participants are expected to learn from their peers, be
inspired by fresh ideas, and connections and feel empowered to drive change.

B.

Objectives

The Symposium aims at the following:
i. To discuss institutional arrangements, with a focus on strengthening institutional leadership and
adopting a whole-of-government (WoG) approach for SDGimplementation;
ii. To discuss how to enhance cooperation between central and local governments including on SDG
implementation and localization;
iii. To learn about how to improve public service delivery and make it more inclusive, notably
through leveraging ICTs;
iv. To discuss how to engage all stakeholders in SDG implementation and renew and follow up at all
levels, highlighting successful practices in Asia and the Pacific;
v. To discuss how to enhance means of implementation and partnership mobilization, underscoring
the important roles of public companies, the private sector, NGOs and public- privatepartnerships (PPPs); and
vi. To provide a forum for country participants to strengthen their partnership, particularly through
South-South cooperation and working with international organizations to better support
countries in their endeavors to advance the 2030 Agenda.

C.

Participants

The Symposium will be open to participants from countries in Asia and the Pacific. It is expected that
about 300 participants will attend the Symposium. The total number of country participants will be around
70.
The Symposium will be geared towards the needs of governmental officials and civil servants of senior
rank, in particular Ministers and public service executives, including institutional leaders, SDG focal
points and other participants from the following parts of government:
•

National agencies in charge of the implementation of the SDGs, such as the Office of the
President or Prime Minister or ministerial entities in charge of national planning;

•
•

Ministries of finance or entities in charge of budget;
Any other related institution in charge of any aspects of implementing the SDGs from a Whole of
Government perspective;
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•
•

Line ministries in charge of sustainable development;
Ministries or other entities in charge of public administration and/or overseeing public service
management;

•
•

Local governments
Other actors such as academia, private sector, NGOs, think tanks, and associations of local
governments.

Around 20 officials from international organizations will be invited to contribute to and participate in the
Symposium. Aside from international participants, around 100 government officials, academics, think
tanks, private sector, NGOs, experts, practitioners and policy makers from Korea will be invited to
contribute to and participate in the Symposium as well.

D. Expected Outcomes and Outputs
At the end of the Symposium:
•

Participants will have strengthened capacities to design integrated approaches to adapting,
planning, budgeting, monitoring and reviewing the implementation of the SDGs;

•

Participants from public institutions, including institutions in charge of the implementation of
the 2030 Agenda, will have a better understanding of the role of public institutions and ways to
strengthen institutional and policy coherence and adapt the SDGs through a WoG approach;

•

Participants will have enhanced their knowledge and skills required to allocate resources
effectively, set and formulate priorities, in order to align their own budgeting processes with
SDG-oriented outcomes;

•

Participants will have built networks with critical ministries for SDG implementation from their
country and other countries; and

•

Participants are familiarized with and have improved their skills to take ownership of the
national agenda for sustainable development.

A brief Report documenting the key discussions and outcomes of the proceedings will be produced and
shared online with Symposium participants, stakeholders, and the wider public.
To ensure the lasting impact of the Symposium, a process to help build partnerships could be launched
at the meeting and organizers will follow up and track the implementation of these outcomes. The
Symposium’s website shall be possibly converted into an interactive knowledge- sharing portal for
ongoing support to participating countries linked to the partnerships platforms maintained by DESA.
At the six-month outcome implementation mark, each participating country will be encouraged to share
via the portal information on how the acquired knowledge, skills and insights have contributed to their
SDG implementation efforts. Participating countries will also be invited to share on the portal lessons
learned in implementing the SDGs and issues requiring further collaborative action. The information
generated and shared on the portal will serve to guide DPADM in developing and implementing
capacity development programmes in Asia and the Pacific, such as study tours, training workshops, and
other strategic capacity development initiatives. It will also help DPADM in directing
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countries to other organizations and to countries who can offer support.

E. Organization:
UN-DESA (DPADM with support from its Project Office on Governance), UNDP and UNESCAP will be
partners to design and deliver the Symposium, working with the Government of the Republic of Korea
and the Incheon Metropolitan City Government.
UN-DESA/DPADM has been conducting analytical work, keeping track of progress and building the
capacities of member states to implement and review the implementation of the SDGs, including by
building the capacity of senior public servants. UN-DESA/DPADM has been focusing on reflecting and
supporting public institutions in becoming more effective, inclusive and accountable; and UNPOG under
the guidance of UN-DESA/DPADM is mandated to address the strengthening of the capacities of public
administration in Asia and the Pacific and Eastern Africa to translate the SDGs and other internationally
agreed goals into institutional arrangements, strategies and programmes at country level and organize their
institutions.
UNESCAP is assisting in building a resilient Asia and Pacific region founded on shared prosperity, social
equity and sustainability and aims to deliver as a comprehensive multilateral platform for promoting
cooperation among Member States to achieve inclusive and sustainable economic and social development
in Asia and the Pacific. On 26 July 2017, UNESCAP published the Regional Road Map for Implementing
the 2030 Agenda for Sustainable Development in Asia and the Pacific, which set the course for transforming
the region and delivering inclusive and sustainable development in Asia and the Pacific.
The UNDP Seoul Policy Centre for Global Development Partnerships is part of the United Nations’ global
development and knowledge network and it advocates for change and connects countries to knowledge,
experience and resources to help people build better lives; and UNDP Bangkok Regional Hub provides
UNDP Country Offices in Asia and the Pacific with easy access to knowledge through high quality
advisory services based on global applied research and UNDP lessons learnt, and build partnerships and
promote regional capacity building initiatives.

F. Languages:
The Symposium will be conducted in English.

G. Venue and Dates:
The Symposium will take place at Songdo Convensia Convention Center, Incheon, Republic of Korea, on

5-8 December 2017.

98

For information please contact:
UN-DESA/DPADM:
Mr. Chae Gun Chung
Head, UN Project Office on Governance
Division for Public Administration and Development Management
United Nations Department of Economic and Social Affairs
Tel:
+82 (2) 756-7576
Email: chaegun.chung@un.org
Ms. Adriana Alberti
Senior Governance and Public Administration Officer
Division for Public Administration and Development Management
United Nations Department of Economic and Social Affairs
Tel:
+1 (212) 963-2299
Email: alberti@un.org
Ms. Yeh-Jin Suh
Programme Assistant
UN Project Office on Governance
Division for Public Administration and Development Management
United Nations Department of Economic and Social Affairs
Tel:
+82 (2) 717-4263
Email: suh@un.org
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Annex 4.
Evaluation Report

Annex 4: Evaluation Report
Based on 31 responses to the questionnaire, the great majority of participants had expressed
an overall very positive impression of the Symposium by marking „excellent‟, „good‟ or
„satisfactory‟. In particular, many participants found that country presentations were highly
useful to enhance their capacities on implementing SDGs.

PART I Study Tour
Q1. How do you evaluate the organization and usefulness of the Study
Tour?
Excellent
Very Good
Satisfactory
Poor
Unsatisfactory

Q.2 How likely is it that you can use methodologies/ best practices
based on the material discussed in the study tour?
4%

Very Likely
Likely
Not Sure
Unlikely
Non-applicable

Q.3 Any suggestions on how to improve the Study Tour?
It would’ve been better if the Study Tour included more places that are more directly
relevant to the SDGs;
Presenters with expertise may be engaged;
The study tour is a good idea, however, they were rather superficial, particularly the
Songdo Smart City Control Center; The presenter could not answer the questions,
and was not familiar with technical details;
PowerPoint presentations can be in English;
Providing detailed information in English is needed;
It would’ve been better if there were more topics to choose from;
Better slides/presentation in English;
Share the programme on the Study Tour with electronic version; Programmes and
suggestions made during the Study Tour may be shared with those who could not
participate in the Study Tour;
Time was too short; It would’ve been better if the Study Tour was for one full day;
It should start much earlier;
Administer learning needs analysis to identify appropriate participants who can
implement best practices from the tour;
It was excellent;
To include more provinces in the tour
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PART II
Importance and relevance of the topic

Excellent
Very Good
Satisfactory
Poor
Unsatisfactory

Quality and clarity of Symposium documentation

Excellent
Very Good
Satisfactory
Poor
Unsatisfactory

Clarity of Symposium objectives

Excellent
Very Good
Satisfactory
Poor
Unsatisfactory
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Quality of presentations

Excellent
Very Good
Satisfactory
Poor
Unsatisfactory

Quality of discussions

Excellent
Very Good
Satisfactory
Poor
Unsatisfactory

Structure of the programme and method of work

Excellent
Very Good
Satisfactory
Poor
Unsatisfactory

Quality of Plenary Sessions
Excellent
Very Good
Satisfactory
Poor
Unsatisfactory
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Quality of Breakaway Discussions
Excellent
Very Good
Satisfactory
Poor
Unsatisfactory

Opportunity for professional enrichment through discussions and
contacts

Excellent
Very Good
Satisfactory
Poor
Unsatisfactory

Overall organization
Excellent
Very Good
Satisfactory
Poor
Unsatisfactory
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PART III
1. What was the best/most useful part of the Symposium?
- It provided the opportunity to learn the progress made by countries in the Asia-Pacific
towards achieving the SDGs and the way they are tracking and monitoring the progress;
- Sharing the present situations of participating countries, and know-how of the challenges of
those countries;
- Knowledge and experience sharing and educative symposium;
- Plenary sessions;
- Plenary sessions and breakaway discussions;
- Some of the plenary presentations; some of the breakout sessions; networking and learning
from participants/speakers;
- Examples from different countries;
- Every sub-group session;
- Breakout sessions and group discussions;
- The breakaway sessions were most useful because it gave more time for the participants to
interact;
- Presentations;
- Rapporteurs from the breakaway sessions;
- Experience, networking, new ideas;
- The Symposium has provided equal opportunity to most of all participants to speak; shared
best practices and methodologies from all aspects (such as low developing countries,
developing countries, developed countries, community, NGOs, etc.);
- Opportunity to meet prominent actors around the world that are working on SDGs;
Excellent networking opportunities for persons of different experiences and fields across
Asia and the Pacific;
- Learning about the implementation of SDGs at national and global levels;
- Localizing SDGs, open governance and SDGs financing were the best topics discussed;
Overall, the programme itself was the best one;
- Interactive sessions;
- Impact investment to SDGs;
- Sharing of experiences from different countries;
- Plenary sessions and breakaway sessions;
- I liked the breakout sessions I attended; presentations & the role played by the
participants;
- The breakaway sessions allowed everyone to discuss on the issues they deem necessary
and most relevant; right mix of government, academia, NGO and UN presentations;
- The diversities of experiences from different countries.

2. What was the least useful element of the Symposium?
More site visits and real live examples would have been good;
Contents in some of the presentations could have been more focused;
Interaction and experiences;
Nothing;
None;
I didn’t find any;
Lower distinction among breakaway group sessions;
Some sessions tend to be repetitive; most sessions went beyond the designated time
which shortened discussion;
Few presentations did not have much to share;
Too much time on the bus between the visits and cultural tour was too touristic; would
prefer deeper cultural insights
Travel arrangement;
Too many keynote speeches;
Plenary session;
The last matchmaking session; clearer and better mechanics and timekeeping would’ve
been helpful;
“World Café” for networking; networking should be done during coffee-breaks

105

3. Please give us any comments or suggestions to improve substantive
aspects of the Symposium?
-

A brief summary of each presentation could be shared during the event;
Higher-level from the government and private sector need to participate in the
Symposium;
Begin with ice breaking session to get in touch with everyone in more familiar fashion;
Strict respect of time for each speaker;
Keeping to the timing; it prevents presenters from freely explaining what they want due
to shortened time; Too many speakers for each session;
Have a twitter hashtag;
Include more practical examples for the presentations;
Government level initiatives should get more attention; GO-NGO partnership;
This kind of symposium could be arranged in countries who are striving for achieving
the SDGs;
There should be more group discussion and have more interaction amongst
participants; breakup groups should be also in regional level group or sub-group of
jurisdictions;
Include more research finding on organizational behavior and SDGs;
The Symposium did not use social media; we did not have a hashtag;
Panelists were not able to watch the presentation on the screen; need 1 or 2 screen
monitors in front of the panelists;
More interactive sessions needed; Lessen time for keynote speeches and more time
for plenary discussions; Reduce the number of speakers in each session to allow more
interaction/Q&As; more group sessions and exercises;
Employ better methods for capturing and synthesizing insights;
Roundtable format on the last day could have been introduced on the first day;
participatory and co-creation activities;
To attract participation of all, cultural programme of each country participating in the
event;
3 days may be too long; There could be some focused training programmes (optional,
jointly organized);
To introduce assistance by UN to developed countries to implement the SDGs;
Great host by UNPOG/UNDESA; Congratulations;
All was absolutely amazing;
The Symposium was very interactive; I would like to suggest making it more inclusive
in terms of participation;
Do more practical way, e.g. Breakaway groups
City heritage exposure
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4. What type of capacity building activities would you like to see more of
from UN Department of Economic and Social Affairs in the future?
Please click one or more boxes.

Training
Workshops

Study Tours

Regional
Symposium

Peer-to-peer
learning and
adaptation of
good practices

Knowledge
platform

Others

Others
Cross-country collaboration/sharing of information;
Support to formal higher education/courses (PhD Programmes);
Efficient use of funds in terms of access to fund and capacity to spend fund efficiently
and prudently;
Share experiences in leadership development;
More focused in-depth knowledge-sharing sessions; more interactive sessions;
Research, training and organization of meetings;
Joint-research programme;
How to make our own roadmaps for SDGs implementation;
Training workshops specifically on VNR formats/presentations
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5. What type of capacity support can your organization provide to other
countries and in which area?
-

We can build capacity on citizen and civil engagement in designing projects aimed to
achieve SDGs;
Area: monitoring and evaluation format;
Sharing experiences in small groups then make recommendations to the Regional
Symposium or HLPF;
By participation, learning and sharing experiences;
Dissemination of knowledge; translate best practices for the knowledge platform & directed
research report of local experiences;
Institutionalizing the SDGs to other local authorities (by setting examples);
Financial inclusion: in areas of financial innovation and employment (education);
Facilitation of different stakeholder groups; co-creation methods; government-civil society
engaging sessions;
Coordination and developing training module;
Goal-setting training to the students of university level that helps to set the map of their
future careers;
Bangladesh has introduced SDG trackers; we are open to discuss and share our activities
on SDG tracker;
Conferences, symposiums and training workshops; civil service capacity development,
disaster risk reduction, social protection, information;
Development policies;
The modules to assist marginalized youth and graduates to improve their livelihood and
economy; training scheme to empower vulnerable groups;
Third world country / DRR;
How to ensure participation of children and young people;
Networking/constituency building; social accountability tools and practices (service delivery);
Youth engagement and mobilization in the Asia-Pacific region;
Peer-to-peer learning and adaptation of good practices on localization and SDGs policy
integration;
Share an end-to-end RBM approach and experience to ensure goals are achieved; share an
approach to leadership development;
Singapore is able to provide a training programme for developing countries based on the
Singapore experience for Smart Nation for SDGs;
We can provide the auditing SDGs framework tools

* Other Feedback (via email)
Let’s jointly work towards making SDG’s aspiration a reality;
It was a learning experience for me. We hope to continue this learning process; we will also
be happy to share with you our efforts for the children and youth, women and farmers;
I enjoyed and learned a great deal from the conference, and hope to continue to work with
DESA and UN offices in Northeast Asia;
It was a very fruitful symposium because we learn from each other and looking forward for
more progress on SDGs in the coming years;
I also benefited from the event as I just participated in a workshop to prepare for the next
year VNR of my country, which I just learnt about the VNR from the Symposium.
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Annex 5: Remarks & Presentations

Regional Symposium Opening Remark
`17. 12. 06.(Wed) 09:30~10:05 / Convensia 2F

《Greeting》

Good morning,
Honorable Excellency’s, Distinguished Guests,
and Ladies and Gentlemen,
It’s very nice to meet you.
I’m Shim Bo-kyun,
the Vice Minister of Ministry of the Interior and Safety(MOIS).
First, I would like to express my deep gratitude to
Marion Barthelemy, the Director of DPADM(Division for Public Administration) of
UNDESA(United Nations Department of Economic)
and Chung, Chae-gun, the Head of UNPOG,
and other staff members, who have contributed to
organizing today's event.
Also, I would like to thank Hong Keewon, the Ambassador for International
Relations of Incheon Metropolitan City,
H.E.(His Excellency) Dr. Ali Hamsa, Chief Secretary to the Government of
Malaysia

and, H.E.(Her Excellency) IsmatAra Sadique,
Minister of State, ministry of Public Administration, Bangladesh who attended
today’s symposium.
《History of Development in Korea》

Ladies and gentlemen,
What comes to mind when you think of “the Republic of Korea”?
Do you think of Samsung, Hyundai, and other Korean companies?
Maybe young people are thinking of K-Pop, as well as Korean dramas, such as
Dae Jang Geum or Winter Sonata, so on.

However, in the early 20th century,
Korea was a little-known, impoverished, and colonized country
in the struggle of imperialist powers.

Although Korea won Independence by the end of the Second World War,
the subsequent Korean war for three years took everything away.

Menon*, Indian Ambassador to UNKRA who visited Korea on 8th Oct 1955 just
after the Korean War, said at that time
“Expecting democracy to bloom in Korea was like expecting a rose to bloom in a
trash can.”

* KrishnaMenon :IndianAmbassadortoUNKRA(UNKoreanReconstructionAgency)

However, the cultural pride of our ancestors,
which has been keeping independency for five thousand years,
can overcome those crisis eventually.
《Government Innovation and Digital Government in Korea》

In the early 2000s when Korea became an economic giant,
Korea was faced with another challenge.

Based on economic development stages,
digitization was poised to surpass industrialization
as the engine of our national growth.

So we have started aggressively investing
in ICT(Information, and Communication Technology) at that time.

As a result, the Internet and mobile phones have become widespread
and Korea enjoys the highest Internet and mobile phone using rate
in the world.

Based on this development,
about twenty thousand e-government services,

such as electronic civil service,
and electronic customs clearance,
have been developed and are now being widely used.

It made our lives in Korea more convenient and citizen-oriented.

For example, citizens can pay taxes or register a simple business process
from their home comfortably.

Being recognized in the international community for such efforts,
the United Nations evaluated that Korea has established
the world's most developed level of e-government services and infrastructure.
And Korea administration has won the ‘Open Useful Reusable Data Index’
by OECD in 2015 and 2017.

《Inarguration of the Moon Jae-in Administration》

Nationally, the Moon Jae-in administration ushered in a new era
of unprecedented hope and change.

People, over one million, who gathered at the Gwangwhamun Plaza
for starting a “candlelight revolution” to make our nation better.

What is surprising about this historic event is that
the Nation managed to overcome the crisis within our democratic
and constitutional system under the rule of law,
without any kind of violence.

The subsequent election of President Moon signaled the start
of a new chapter in Korean democracy.

Since taking office lastMay,
his Administration's top priority has been to develop and sustain
the vision of "the people of Korea".

《The relationship between the new government and the digital government》

How to explain the peaceful nature of the "Candlelight Revolution"?
There were many factors, but, I think, one of the most important factors was
‘government innovation through digital government’.

Government innovation using ICT technology has much raised
public expectations of ordinary people,
such as transparent and open policy-making,
providing more convenient services,

So, in Korea the existing opaque process is no longer survival any more
because many of the nation's policy-making processes
have taken place with the participation of the people of all levels.
So, transparency, efficiency and inclusiveness are the cornerstones
of the new Administration's policy on public governance.

《Importance of Regional Symposium》

I think that today's Symposium on building effective, accountable
and inclusive institutions for advancing SDGs implementation in
Asia and the Pacific is closely related to Government's policy.

In particular, I know that this symposium is a very meaningful event
in a series of four UN regional symposiums,
which were first launched last year by UNDESA
for the implementation of the SDGs.

I know that there was the study tour yesterday before today's event.
It would be allowed participants to explore
how local governments respond to various crises,
such as natural and man-made disasters,
and gave them a glimpse of the so-called "Smart City",

It also made participants learn sustainable waste management
and water treatment processes,
which are common urban challenges experienced all over the world.

I hope that the study tour of waste management facilities
and water treatment processes can provide
participants with many lessons how these urban issues
are being treated in an eco-friendly way and recycled
as new renewable resources.

I hope that these experiences will help participants
deal with similar challenges faced in their own municipalities and countries.

I expect that the study tour can make you have
a variety of in-depth discussions on the implementation of SDGs,
during the entire Symposium for three days.

Lades and gentlemen,
Now, allow me to give you a brief overview of this three days’ Symposium.
First, today‘s theme is "Getting Institutions Organized
for the Implementation and the Sustainable Development Goals“.

In order to implement the SDGs in a more effective
and efficient way in each country,
approaches of "whole of government" and "whole of society"
are needed to implement SDGs,
including a partnership between national institutions and society.
Second, tomorrow's discussion is on "Localizing the SDGs".
The theme will focus on the implementation of SDGs as a local government
level.
For the discussion, we will focus on how to strengthen cooperation
between the central and local governments as a detailed topic and
what capacity is needed for local government officials
to implement SDGs.
Third, on the last day, Plenary Discussion will be focus on
“Review of SDGs Implementation and Accountability at Nation Level” recently
conducted by UNPOG to frame common understanding
of countries' effort to implement the SDGs across Asia
and the Pacific, and Eastern Africa.
On the other hand, based on the results of three days discussions,
we will also adopt a common “Communique" for final stage.

Through this important and meaningful symposium,
I hope that the various ideas related to the implementation of the SDGs will be

shared among us.

Also various examples of the Korean Government
and other countries’ best practices will be shared
and benchmarked among each other.

Through a comprehensive and in-depth discussion
over the upcoming three days symposium,
I hope that the number seventeen of SDGs can be implemented and promoted
at the national and local level.

Thereby, we can expect that by 2030,
implementation of SDGs will be achieved as scheduled.

Finally, I would like to extend my deepest gratitude to all of you, including Chung
Chae-gun, the head of UNPOG,
and its staffs for your hard work to prepare the symposium.
Thank you!
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Draft Opening Remarks
Regional Symposium on “Building Effective, Accountable and Inclusive
Institutions and Public Administration for Advancing the 2030 Agenda for
Sustainable Development”
Marion Barthélemy
Director, Division for Public Administration and Development Management,
DESA
5 December 2017, Incheon, Republic of Korea
[Introduction]
I would like to welcome you warmly to this Symposium on behalf of the
United Nations.
It is a great joy to be in the city of Incheon. I would like to thank the
hosts, the Ministry of the Interior and Safety of the Republic of Korea
and Incheon Metropolitan City Government, for hosting this event in
these beautiful surroundings.
I am also grateful to them for hosting my Department’s Project Office on
Governance (UNPOG) and supporting the Head, Mr. Char Gun Chung,
and his dynamic team.. Just few days ago, I had the honour to attend
the opening of the new office of UNPOG, together with Mr. Liu Zhenmin,
the UN Under-Secretary-General for Economic and Social Affairs.
Mr. Liu regrets that he could not stay for the Symposium but has asked
me to extend his wishes for a successful event.
I also want to thank the UN Economic and Social Commission for Asia
and the Pacific (ESCAP) and UNDP for their support.

[The 2030 Agenda]
The theme of this Symposium is timely – we will soon begin year three of
the implementation of the 2030 Agenda for Sustainable Development.
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The 2030 Agenda was adopted by all Member States of the UN in
September 2015. 17 Sustainable Development Goals (SDGs) and 169
targets at its core.
The Agenda is “a plan of action for people, planet and prosperity”. It
seeks to strengthen peace and revitalize the global partnership.
It is uniquely ambitious. It aims at transforming the world by 2030.
It commits to eradicating extreme poverty for all people everywhere.
The Agenda applies to all countries, rich and poor.
It is guided by the principle of “leave no one behind” .
And it aims to build peaceful, just and inclusive societies based on good
governance at all levels.
[The need to mobilize and transform institutions]
Such an ambitious Agenda requires equally ambitious national
responses.
Governments and public institutions are at the heart of this response.
The Agenda makes it clear that they must be effective, accountable and
inclusive to underpin the achievement of the 2030 Agenda. They also
have their own stand-alone goal; SDG 16.
But to deliver on the SDGs, institutions themselves need to profoundly
transform. They need new capacities and knowledge to provide
integrated support to implementation. They need new ways or working.
They need to open up to people, innovation and new technologies to
better deliver public services and promote inclusion. And they need to
constantly evaluate their impact and plan for the long term and future
generations.
Succeeding also requires mobilizing the men and women who work
within those structures. The SDGs need to capture the imagination of
public servants. We need to galvanize public servants’ drive to respond
to people’s needs and relentlessly innovate. We need to overhaul their
capacities and change workflows -- but we also need to change
mindsets.
Our symposium is precisely about this- mobilizing and equipping public
institutions -and people within them -to embark on the common
visionary endeavour world leaders launched in 2015.
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[Regional implementation]
We have been making good progress already in implementing the SDGs.
This came out clearly at the meetings of the UN High-Political Forum on
Sustainable Development last July. Many governments in Asia and the
Pacific have been adjusting and mobilizing institutions at all levels to
support SDG implementation. They have been adapting the targets to
their national circumstances and incorporating them in their plans and
policies.
In 2016 already, four countries from Asia and the Pacific, including our
host, Korea, volunteered to conduct voluntary national reviews of their
efforts at the HLPF. In July 2017, they were 10.
Additional countries have volunteered for 2018.
Lessons and good practices are already emerging. But challenges and
areas requiring support are also becoming apparent.
Our symposium is also about this- sharing lessons, building capacities
and mobilizing support.

[The broader context for the Symposium]
My Department has already organized two Regional Symposiums on
equipping public institutions for implementing the 2030 Agenda. The
first was for Latin America and Caribbean in 2016. The second was for
Small Island Developing States in 2017. Next week, the Africa Regional
Symposium will take place in Ethiopia. We will present the outcomes of
your discussions
We can achieve a lot during those three days in Incheon.
We must also think ahead. On Friday, we will come together to recap the
insights emanating from your discussions. We will discuss the Way
Forward and Future Actions. We will have a session dedicated to
discussing the kind of support available to your countries for
implementing the SDGs.
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During the symposium, we will also be launching a process with public
administration schools to develop curriculums for the SDGs, working
with UNITAR.
[Conclusion]
It is befitting that we are meeting in Incheon, this booming city full of
energy and dynamism.
This is because we would like this symposium to launch an equally
dynamic joint endeavour to implement the SDGs in your region.
The Minister asked earlier what we think about when we think about
Korea. We think about many inspiring things, notably its amazing
trajectory towards smart and sustainable development. I also hope that,
one day, people might also think about our Incheon symposium as an
event that made a difference for realizing the SDGs.
I look forward to these three days.
Thank you.

Welcome Address
Good morning! ladies and gentlemen,
I am Hong Kee-won, Ambassador for International Relations of Incheon
Metropolitan City.
I would like to offer my heartfelt congratulations on the opening of this
International Symposium on SDGs.
On behalf of 3 million Incheon citizens, I would like to warmly welcome the
representatives from

the central and local governments, and the

international organizations and all the participants from various fields in Asia
Pacific region to Incheon City.
Let me express my sincere gratitude to Honorable Shim Bo-Kyun, Vice
Minister of Interior and Safety of the Republic of Korea, for taking time out
of your busy schedule to be with us today.
The new UNPOG premises just opened a few days ago, on December 1st.
I am particularly thankful to Dr. Chung Chae-Gun, Head of the UNPOG
and all staff members for arranging this event in such a short period of
time.
Our Mayor Yoo Jeong-bok wished to join this meaningful event. However,
he couldn’t be with us due to a prior commitment. We are sorry and ask
for your kind understanding.

As Korea’s third largest city, Incheon is rapidly growing into a dynamic
international city. The world class international airport, sea port and free
economic zone have accelerated this growth.
Especially, here, Songdo City offers the best conditions for international
organizations to operate.
It provides excellent accessibility, cutting-edge convention facilities and a
pleasant working environment.
Our city has worked hard to attract international organizations for a
decade. As a result, today we can see UNPOG, GCF, UNESCAP and
many other offices operating actively in our city.
SDGs, the theme of this symposium, are closely linked to citizens.
That is why the role of local governments is becoming more important in
achieving the goals.
Our city has prioritized sustainable development.
We have introduced policies in many areas to implement the SDGS,
including smart technologies for efficient urban management.
I am informed that yesterday, most of you visited IFEZ smart city operation
center, Environmental Corporation of Incheon and Disaster Management
Center. I am confident that now you are well aware of our intense efforts.
I hope that you will share good practices and opinions on the SDGs. I also
look forward to seeing innovative ideas that will make the global community
a better place to live.

Thank you again for your participation.
I want to conclude my remarks by wishing you have a joyful and useful
time in Incheon.
Thank you.

Symposium on “Building Effective, Accountable and Inclusive Institutions and Public Administration for
Advancing the 2030 Agenda for Sustainable Development
5-8 December 2017, Songdo Convensia Convention Centre Incheon, Republic of Korea

“No one is left behind”
Keynote Speech by

Dr. Ali Hamsa
Chief Secretary to the Government of Malaysia
President of CAPAM, 2016-2018
Member of UN CEPA, 2018-2021
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Glocal commitment and aspiration: Malaysia’s SDG experience
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and progress tracking of each SDG, indicator by indicator. It is an innovative
online measurement and analytics platform that takes advantage of
the massive data revolution. Honourable Prime Minister Sheikh
Hasina launched it at a high-level event on the sidelines of the
72nd session of the UN General Assembly in New York.
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CONTEXT
The 17 Sustainable Development Goals (SDGs) adopted by all member
states of the United Nations in September 2015 set speciﬁc objectives
across the three dimensions of sustainable development–economic
development, social inclusion, and environmental sustainability,
underpinned by good governance. Bangladesh’s commendable
achievement in implementing MDGs has poised it to do better in
achieving the SDGs as well. Unavailability of timely data in some
cases was a hindrance to reﬂect real attainment of MDGs.

for a
better &
sustainable
future

Scopes

Without quality data, providing the right information on the right
things at the right time, designing, monitoring and evaluating eﬀective
policies becomes almost impossible. In this context, the necessity of
developing a tool to monitor the implementation of SDGs becomes
vital.

Data
visualization
& reporting

Data
Processing

Progress
Tracking

SDG
Tracker

Data
Collection

Evaluation

Policy
Decision

The SDG Tracker is intended to collect data electronically from the
relevant sources considering diﬀerent geographical areas. Collected
data are processed in the system to visualize the status and progress
of implementation of the SDGs through multiple visualization and
reporting schemes. Thus, it supports tracking of each target and
indicator against the milestones set to achieve them within a stipulated
time period. It further assists in evaluating the overall status and
progress and helps in making policy decisions for an eﬀective
implementation plan for achieving the SDGs.

Data Sources for Monitoring SDGs

Main Features of

NSO
Int. Org
& Sources
National
Data
Producers

Private
sector

Data

Ministries

Sources
Field
Offices

Directorates

SDg Tracker

In Bangladesh, data on development
progress mainly originates from
national censuses, surveys and
administrative records. As Bangladesh’s National Statistics Oﬃce
(NSO), the Bangladesh Bureau of
Statistics (BBS) produces the majority
of available data on development
issues. Administrative data are
mainly collected from the records of
the Ministries/ Divisions, Directorates
and other government agencies.
Besides some civil society organizations
and international organizations also
produce some data on development
and social issues.

SDG TRACKER
Target Setting and
progress tracking

Data from any
geographical
location

Customisable in
any language

Data visualisation
and reporting
progress

Correlation among
multiple SDG
indicators

Dashboard for the
ministries/
directorates

Global
Launching
of SDG
Tracker

“Bangladesh has launched SDG Tracker, a simple but powerful tool which is
being used for comprehensive target setting and tracking progress of each
SDG, indicator by indicator. It is an innovative platform that takes advantage
of unprecedented data revolution. We are making this tool available for
countries in the South.”
- Sheikh Hasina, Hon’ble Prime Minister of the People’s Republic of Bangladesh.

At the 72nd Session of the UN General Assembly in a high-level side event titled, ‘SDG Implementation, Financing and Monitoring,
and Sharing Innovations through South-South and Triangular Cooperation’, held on 20 September 2017, Sheikh Hasina, Honourable
Prime Minister of Bangladesh launched the SDG Tracker and made this simple but powerful and innovative platform for monitoring
and visualizing the progress of SDG initiatives available for all countries, especially ones from the Global South.
The Access to Information (a2i) Programme of the Prime Minister’s Oﬃce–with technical support from UNDP and USAID - in collaboration
with the General Economics Division (GED) and Statistics and Informatics Division of the Planning Commission along with other
government and private stakeholders, designed and developed the SDG Tracker aimed at creating a data repository for monitoring the
Portal
implementationSDG
of SDGs,
to strengthen timely data and improving situation analysis and performance monitoring for achieving the
SDGs along with other national development goals.

SDG Portal
SDG Portal is a crucial part of the SDG
Tracker which enables policy makers,
government agencies, private sector, civil
society
organizations,
international
organizations, academia, researchers and
above all, the citizens to track year on year
progress against each indicator and
target. Various visualization schemes will
enable them to compare the progress
against the targets and will support them to
understand the trends. Users can create their
own visualization depending on their
necessities. Apart from this, users can
retrieve data related to the MDGs as these
data have been archived here. They can
also track the progress of implementation
of national devolvement plans like the 7th
Five Year Plan and other relevant plans
using the portal. They will also have access
to all resources related to SDGs.

SDg Tracker

SDG portal is a crucial part of SDG Tracker which enables users
creating multiple visualizations depending on necessities

SDG Dashboard
The SDG Dashboards pursue diﬀerent and
complimentary aims. The purpose of the
dashboards for individual Ministries/Divisions
and Agencies is to consolidate available data for
each SDG and compare it visually against
performance thresholds. The resulting dashboards
highlight areas where a Ministry needs to make
the greatest progress towards achieving the
Goals by 2030. The SDG Dashboards aim to
support the process of operationalizing the
Sustainable Goals over the short term. It will help
every government agency to prioritize for early
action, understand the key implementation
challenges and identify the gaps that must be
ﬁlled in order to achieve the SDGs by 2030.

Institutional Collaboration
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division

PM Office

Ministry of

Planning

Media
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SDG Actions

Attainment of the SDGs
will require a strong and
eﬀective institutional collaboration
involving
all
stakeholders
including public representatives,
government bureaucracy, private
sector, civil society, knowledge
community, media and development
partners. The Prime Minister’s Oﬃce will
play a key role in coordinating the
subsequent
implementation
and
monitoring process with support from the
General Economics Division of Planning
Commission and other relevant Ministries.

Way Forward

A new high-level post titled the
Principal Coordinator for SDGs
Aﬀairs has been created at the
Prime Minister’s Oﬃce (PMO) to
spearhead the process and
forge coordination.
The General Economics Division
(GED) of the Planning Commission has formulated a mapping of the Ministries
/Divisions by each of the 169 targets of SDGs to identify responsible Ministries
/Divisions for achieving the SDGs successfully.
A data gap analysis has been conducted by GED to understand the status of
data regarding the SDGs.
GED has prepared an ‘SDGs Needs Assessment and Financing Strategy’ for
Bangladesh to estimate the resources needed for achieving SDGs in
Bangladesh by 2030.
Bangladesh has participated in the Voluntary National Review (VNR) of SDGs
in July 2017 at the High Level Political Forum depicting the implementation
status of SDGs in Bangladesh along with 42 other countries..
SDG localization is taking place involving local policy makers, NGOs and
even the private sectors. This promises to play a catalytic role in translating
the SDGs into reality. Moreover, an action plan is being developed for this
purpose through the identiﬁcation of priority areas aligning with SDG targets.

SDG Tracker

Sheikh Hasina, Hon’ble Prime Minister of Bangladesh,
was awarded the ‘UN MDG Awards 2010’ and
numerous other awards in recognition of her
dynamic leadership that guided Bangladesh’s
achievement of the Millennium Development Goals.
As SDGs are designed to carry on the momentum
gained under the era of the MDGs, Bangladesh’s
experiences will be supportive for implementing the
SDGs as well.
Like other developing nations from the Global
South, for Bangladesh to achieve SDGs by 2030 a
whole-of-government approach to sustainable
development is required. The Government of
Bangladesh’s commitment for attaining SDG objectives
has been reﬂected in the key development plans
like the 7th Five Year Plan and other plans.
The SDG Tracker can be adjusted to each development
context and set of challenges faced. Supporting
partnerships, the availability of quality data and
analysis, and accountability are themes which are
crucial to successful implementation. Therefore, it
has the potential to play a crucial role in facilitating
the formulation of more informed policies and
guiding resource allocation as well as decision
making across the Global South.
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In Bangladesh, data on development
progress mainly originates from
national censuses, surveys and
administrative records. As Bangladesh’s National Statistics Oﬃce
(NSO), the Bangladesh Bureau of
Statistics (BBS) produces the majority
of available data on development
issues. Administrative data are
mainly collected from the records of
the Ministries/ Divisions, Directorates
and other government agencies.
Besides some civil society organizations
and international organizations also
produce some data on development
and social issues.

Data Sources for Monitoring SDGs

The SDG Tracker is intended to collect data electronically from the
relevant sources considering diﬀerent geographical areas. Collected
data are processed in the system to visualize the status and progress
of implementation of the SDGs through multiple visualization and
reporting schemes. Thus, it supports tracking of each target and
indicator against the milestones set to achieve them within a stipulated
time period. It further assists in evaluating the overall status and
progress and helps in making policy decisions for an eﬀective
implementation plan for achieving the SDGs.
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Data
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Without quality data, providing the right information on the right
things at the right time, designing, monitoring and evaluating eﬀective
policies becomes almost impossible. In this context, the necessity of
developing a tool to monitor the implementation of SDGs becomes
vital.

The 17 Sustainable Development Goals (SDGs) adopted by all member
states of the United Nations in September 2015 set speciﬁc objectives
across the three dimensions of sustainable development–economic
development, social inclusion, and environmental sustainability,
underpinned by good governance. Bangladesh’s commendable
achievement in implementing MDGs has poised it to do better in
achieving the SDGs as well. Unavailability of timely data in some
cases was a hindrance to reﬂect real attainment of MDGs.
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- Sheikh Hasina, Hon’ble Prime Minister of the People’s Republic of Bangladesh.

“Bangladesh has launched SDG Tracker, a simple but powerful tool which is
being used for comprehensive target setting and tracking progress of each
SDG, indicator by indicator. It is an innovative platform that takes advantage
of unprecedented data revolution. We are making this tool available for
countries in the South.”

SDg Tracker

SDG Portal is a crucial part of the SDG
Tracker which enables policy makers,
government agencies, private sector, civil
society
organizations,
international
organizations, academia, researchers and
above all, the citizens to track year on year
progress against each indicator and
target. Various visualization schemes will
enable them to compare the progress
against the targets and will support them to
understand the trends. Users can create their
own visualization depending on their
necessities. Apart from this, users can
retrieve data related to the MDGs as these
data have been archived here. They can
also track the progress of implementation
of national devolvement plans like the 7th
Five Year Plan and other relevant plans
using the portal. They will also have access
to all resources related to SDGs.

SDG Portal

SDG portal is a crucial part of SDG Tracker which enables users
creating multiple visualizations depending on necessities

The Access to Information (a2i) Programme of the Prime Minister’s Oﬃce–with technical support from UNDP and USAID - in collaboration
with the General Economics Division (GED) and Statistics and Informatics Division of the Planning Commission along with other
government and private stakeholders, designed and developed the SDG Tracker aimed at creating a data repository for monitoring the
Portal
implementationSDG
of SDGs,
to strengthen timely data and improving situation analysis and performance monitoring for achieving the
SDGs along with other national development goals.

At the 72nd Session of the UN General Assembly in a high-level side event titled, ‘SDG Implementation, Financing and Monitoring,
and Sharing Innovations through South-South and Triangular Cooperation’, held on 20 September 2017, Sheikh Hasina, Honourable
Prime Minister of Bangladesh launched the SDG Tracker and made this simple but powerful and innovative platform for monitoring
and visualizing the progress of SDG initiatives available for all countries, especially ones from the Global South.

Global
Launching
of SDG
Tracker
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ADMINISTRATION FOR ADVANCING THE 2030 AGENDA FOR SUSTAINABLE DEVELOPMENT:
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Dr. Leonard V.H. Tampubolon
Deputy Minister for Economic Affairs
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PLANNING AND BUDGETING MECHANISM
Work Plan
Ministry/
Gov. Inst.

Ministry/
Gov. Inst
Budget Plan

Program
List

National
Long-term
Dev. Plan

National
Medium-term
Dev. Plan

Annual Plan

Nat. Gov.
Budget Plan

National
Budget

Regional
Long-term
Dev. Plan

Regional
Medium-term
Dev. Plan

Regional
Annual Plan

Local Gov.
Budget Plan

Local Gov.
Budget

Strategic Plan
of Local Gov.
Inst.

Strategic Plan
of Local
Gov. Inst

Local Gov.
Inst.
Budget Plan

Program
List

Central
Government

Strategic Plan
Ministry/ Gov.
Inst.

Consultation

Local
Government

Law No.25/2004
National Development
Planning system

Law No. 17/2003
State Budget
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PLANNING AND BUDGETING
REFORM IN INDONESIA
REPUBLIK INDONESIA

The integration of
the routine budget
and development
budget

Unified
Budget

All Ministries have to
implement the
performance based
budgeting by defining clear
output and outcomes
Accountability is imposed
to all level of management

Medium
Term
Expenditure
Framework

Planning and
Budgeting
Reform

Gender
Responsive
Budgeting

Performance
Based
Budgeting

All Ministries have to
estimate the 5 years budget,
based on the strategic plan
The Ministry of Finance
estimates the “resource
envelope” that is necessary
to support the national
program

Clear budget allocation
based on gender perspective
in a broader sense

NATIONAL AND PROVINCIAL DEVELOPMENT PLANNING
CONSULTATION (MUSRENBANGNAS AND MUSRENBANGPROV)
FOR PUBLIC PARTICIPATION/CONSULTATION FORUM
REPUBLIK INDONESIA

Sectoral Work Plan
(Renja K/L)

National Level

Government Annual
Work Plan and Budget

Musrenbang at Central Level

Provincial Government

Musrenbangnas and
Musrenbangprov is one of the
stages or process that has to be
followed by the government of
Indonesia to formulate long-term,
medium-term, and annual
development plan, as stipulated in
the Law Number 25/2004

Provincial Government
Annual Work Plan and Budget

Musrenbang at Local Level

Local Level

Village Level

Local Government
Annual Work Plan and Budget

e-Musrenbang
e-Musrenbang is a website-based planning application which was built to support
planning cooperation/coordination between central government and local
government in the preparation of the Government Work Plan (RKP) in the center
and region.
e-Musrenbang is an innovation to assist the process of Development Planning
Forum (Musrenbang), and provide the administration of government to be more
controlled, responsible and transparent to the society.

The background that makes e-Musrenbang raised to the public are:
• Too many proposals mostly submitted in printed version (hard copy)
• Long recapitulation process; and
• Ineffective budget allocation
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Benefits of e-Musrenbang
1

People can monitor and track their proposal online
2

The government can efficiently allocate the budget
3

Saving time and cost for data recapitulation, whereas it was previously
done in manual process;
Accessible from any device, anywhere and anytime (online);
4

It can be integrated with other information systems such as
planning applications as well as monitoring and evaluation
applications. This will maintain data consistency from planning to
realization of development activities;
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A Synergy between Central and Regional Planning in
the Framework of e-Musrenbang Filling
• SSCentral Government

Regional - Province

Regional - Regency and City

Concepts and Planning
Approach

Concepts and Planning
Approach

Concepts and Planning
Approach

Policy Direction

Policy Direction

Policy Direction

National Development
Priorities 2018

Provincial Development
Priorities “A” 2018

Regency/City Development
Priorities “A” 2018

Program

Program

Program

Activities

Activities

Activities

Sharing

•

•

Cooperation between
Central and Regional
Planning by focusing on
priority in National level
as well as Provincial and
Regency/City level;
The Trilateral Desk
Results of Provinces and
Regencies/Municipalitie
s should be taken into
consideration,
especially those that
require center sharing.

Sharing
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Progress for SDGs Implementation
Legal basis

• Presidential Decree
• Ministerial Decree

Dissemination

• To 4 participation partnership platforms at
national level.
• To 4 participation partnership platforms at
regional level.
• Facilitation for Provinces &
Municipalities/Cities.
• Information and dissemination at international
forum (Side Event UNGA, ADB, IDB, Business
ForumInt., Knowledge Sharing Asia Pacific,
Preparation Forum for G 20 in China,
Sustainability Reporting Award).

Mapping of targets and indicator
• Mapping between global and national’s
targets and indicators
• Alignment between SDGs and RPJMN
2015-2019
• Development Indonesian Metadata of
SDGs.

Development of Action Plan
• Development of guideline of action
plans.
• Exercise on development of actions
plans.
.

Capacity Building

• Participating and providing capacity building
to some universities and association (IPB,
ITB, UGM, UI, Universities of Ahmad Dahlan,
Unair, Unpad, Unpar, PPM, Unika
Soegijopranoto, Uhamka, Binus, Univ
Pertamina, Konas IAKMI).
• Providing information as resource person on
CSOs activities (INFID, LBH APIK,
Transparency International Indonesia, Plan
International, & Yayasan Sayangi Tunas Cilik).

International Forum
• International Forum on
SDGs and related
agenda
• The 2017 VNR

Coordination and communication

• Periodic coordination with development partners (UN
Agencies, JICA, GIZ, & DFAT).
• Regular coordination with Philanthropy & business
• Development of communication strategies
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Presidential Decree No. 59 Year 2017
SDGs
National Coordination Team

Presidential Decree No.
59 Year 2017 regarding
Achieving the SDGs

Steering Committee
Lead by the President of the
Republic of Indonesia

Implementing Coordinator
Lead by Minister of National Development
Planning/Bappenas

Implementing Committee
Lead by Deputy Minister for Maritime and
Natural Resources, Bappenas

Expert Team

Secretariat

Working Group of Social
Development Pillar

Working Group of
Economic Development Pillar

Working Group of
Environment Development
Pillar

Working Group of Justice and
Governance Pillar

The members of Implementing Committee and Working Groups consist of 4 Participation Platforms
(Government & Parliaments; Civil Society Organizations; Philanthropy and Business; and Academics)
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SDGs Allignment with Development Agenda

REPUBLIK
INDONESIA

GLOBAL
TARGET

2015-2019
RPJMN TARGET

SOCIAL
(1, 2, 3, 4, 5)

47

25

•
•
•
•
•

Poverty Reduction
Welfare of the Population
Increase in Food Sovereignty
Implementation of ‘Program Indonesia Pintar dan Indonesia Sehat’
Protect Children, Women and Marginal Groups

ECONOMY
(7, 8, 9, 10, 17)

54

30

•
•
•
•
•
•

Energy Sovereignty
Acceleration of the National Economic Growth
Increase in the Labor Competitiveness
Build National Connectivity
Equity in Regional Development
Implementation of Independent and Active Foreign Politics

ENVIRONMENT
(6, 11, 12, 13, 14,
15)

56

31

• Water Resistance
• Build Houses and Residential Areas
• Climate Change and Information on Climate and Disaster
National Action Plan on
Emission Reduction (RAN Pengurangan Emisi GRK)
• Development of the Maritime and Marine Economy
• Preservation of Natural Resources, Environment and Disaster Risk Reduction
• Action Plan and Strategy for Indonesian Biodiversity

JUSTICE AND
GOVERNANCE (16)

12

8

169

94

PILLAR/GOAL

TOTAL

HIGHLIGHT OF FEW NATIONAL PRIORITIES
(COMPLETE LIST IN THE ANNEX)

• Increase Quality of the Protection for the People
• Just Law Enforcement
• Build Transparency and Accountability of the Government
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SDGs Dimension in Indonesia
SDGs
17 Goals, 169 Targets, 241 Indicators

SOCIAL DEVELOPMENT
PILLAR

ECONOMIC DEVELOPMENT
PILLAR

ENVIRONMENT
DEVELOPMENT PILLAR

7 Targets, 12 Indicators

5 Targets, 6 Indicators

8 Targets, 11 Indicators

8 Targets, 14 Indicators

12 Targets, 17 Indicators

10 Targets, 15 Indicators

13 Targets, 26 Indicators

8 Targets, 12 Indicators

11 Targets, 13 Indicators

10 Targets, 11 Indicators

10 Targets,11 Indicators

5 Targets, 7 Indicators

9 Targets , 14 Indicators

19 Targets, 25 Indicators

10 Targets, 10 Indicators

JUSTICE AND
GOVERNANCE PILLAR
12 Targets, 23 Indicators

12 Targets, 14 Indicators
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Mapping of SDGs Indicators

REPUBLIK
INDONESIA

GLOBAL
INDICATORS:
241
National indicators
align with Global
indicators

Global indicators that
has proxy and will be
developed

85

Global indicator that
will be developed
75

76

National indicators as
proxy to global
indicators

National indicators in
addition to global
indicators

165

Indonesia’s SDGs indicators

69

NATIONAL
INDICATORS:
319

Irrelevant global
indicator
5

Most of RPJMN
indicators have
been align with
SDGs indicators

Overview and Lessons Learned from
the UN Capacity Needs Assessment

Chung, Chae Gun, Ph.D
Head
UN Project Office on Governance (UNPOG)
DPADM / UN DESA

Contents
1. Overview of the Capacity Needs Assessment
2. Structure of the Questionnaire
3. Collaboration with Other UN Agencies
4. Response Rates & Ongoing Efforts
5. Analysis on the Collected Responses & Implications
6. UNPOG’s Future Capacity Development

2

1. Overview of the Capacity Needs Assessment

Capacity Needs Assessment of
Government Institutions to Implement
the 2030 Agenda and Identification of
Priority Areas for Capacity
Development in the Asia and Pacific
Region and Eastern Africa
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1. Overview of the Capacity Needs Assessment

To assess public institutions’ capacity needs and
priorities in implementing the 2030 Agenda for
Sustainable Development
Objectives

To analyze the progress in the implementation of
the SDGs at international level
To develop the training and capacity
development work of UNPOG/DPADM/UNDESA
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2. Structure of the Questionnaire
Part I. Integration of the SDGs in the National Development Process
Part II. Public Administration and Public Service in SDGs Implementation
Part III. Mobilising Civil Society, the Private Sector, Scientific Community
and Citizens
Part IV. Resources and Technology
Part V. Monitoring, Review and Follow-up
Part VI. UNDESA Expected Role in Supporting Capacity Development
Efforts of Countries in Special Situations
5

3. Collaboration with Other UN Agencies
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4. Response Status & Ongoing Efforts

SDIS
(16)

5 countries

LDCs/LLDCs
(19)

Middle &
Low
Income
(12)

7 countries

6 countries

a total of 18 countries out of 47 countries
in Asia and the Pacific & Eastern Africa
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5. Analysis on the Collected Responses & Implications (1)

Countries have been making institutional steps to implement
the 2030 Agenda. The type and extent of the steps is different
from country to country.

￭ Malaysia Three levels of committees
: National SDG Council, National Steering
Committee, and various technical working groups
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5. Analysis on the Collected Responses & Implications (2)

￭ Maldives: A Technical Committee for the SDGs
implementation with focal points of all the
government offices and state agencies.
￭ Indonesia: Presidential Decree regulating
institutional arrangement for coordination and
implementation of SDGs;
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5. Analysis on the Collected Responses & Implications (3)

Countries have been making efforts to integrate
the SDGs and targets into their national
development plans, policies and strategies.
￭ Pakistan:

integrates SDGs in its three-tier
development planning process - the
Pakistan Vision 2025, 5-year plans, and
the annual development plan
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5. Analysis on the Collected Responses & Implications (4)

￭ Mongolia
the Mongolia Sustainable Development Vision
2030 (SDV) using the Agenda 2030 as a guiding
framework;
a legal mandate requiring to prepare an
integrated guideline to review existing policy
documents against SDV/DDGs
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5. Analysis on the Collected Responses & Implications (5)
Priority areas where countries need support
for effective SDGs institutionalization & implementation
capacity development training

Partnerships

Monitoring/
Evaluation

Capacity
Building

Technical Funding

tools for capacity development
knowledge exchange
learning from other countries’
experiences/best practices

Support
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5. Analysis on the Collected Responses & Implications (6)
Specific Areas of Challenges and Needs

Innovative public
service delivery and
ICTs for development

Climate change and
disaster risk reduction
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6. UNPOG’s Future Capacity Development (1)

1. Project Document Phase II
→ Objectives and Key Value for Capacity Development

2. Capacity Needs Assessment
→ Areas/Topics for Capacity Development

3. 10-years Experience in Capacity Development
→ Training Methods
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6. UNPOG’s Future Capacity Development (2)
UNPOG’s Three Objectives of Capacity Development
1) Build National/Local Institutions for SDG Implementation
2) Promote Innovation for Inclusive Service Delivery
3) Develop Open Innovation System for the Vulnerable

Three Key Value
1) Effectiveness
2) Inclusiveness
3) Accountability
15

6. UNPOG’s Future Capacity Development (3)
10-year
Experience

Capacity Needs Assessment

Areas /Topics

Research
Training
Module

Evaluation/
Feedback

CD
Activities

<Training Loop>

Thank You
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SYMPOSIUM ON
“BUILDING EFFECTIVE, INCLUSIVE AND ACCOUNTABLE INSTITUTIONS AND PUBLIC ADMINISTRATION
FOR ADVANCING THE 2030 AGENDA FOR SUSTAINABLE DEVELOPMENT”
5-8 DECEMBER 2017, INCHEON, REPUBLIC OF KOREA

INTEGRATING THE 2030 AGENDA: SDG ROADMAP FOR MALAYSIA
Plenary Session I Getting Institutions Organized for the Implementation of the Sustainable
Development Goals (SDGs): Whole-of-Government and Whole-of-Society Approaches”

Dr. Kamariah Noruddin
Economic Planning Unit, Prime Minister’s Department
Malaysia
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OUTLINE OF PRESENTATION
OVERVIEW
PREPARATION PROCESS

• SDGs
• Nation’s role in SDGs
• SDGs Mirror the NEM
and 11Malaysia Plan

CHALLENGES AND OPPORTUNITIES
MOVING FORWARD

CONCLUSION
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OVERVIEW
“ it takes into account different national realities,
capacities and level of development and respecting
national policies and priorities. Targets one
defined as aspirational and global… ” - para 55

Nation’s Role in
Agenda 2030…

Set national SDG targets taking into account national
circumstances
Decide how aspirational and global targets should be
incorporated into national planning process, policies and
strategies
Recognize link between sustainable development and
other relevant ongoing processes in economic, social and
environmental fields

Main characteristics of the 2030 Agenda...
Broad participation

1

4

193

UN Member States, civil
societies and other
stakeholders involvement

Applicable to all
entire world, developed and
developing countries

2

5

Diverse Issues

clear focus; new challenges;
putting sustainable developement
at the centre

Means of implementation
revitalised global partnership

3

6

Knowledge Gap
between and within countries,
governance and accountability
deficits at different levels
Applied the Principle of common

but differentiated
responsibilities (CBDR)
3

OVERVIEW

5

The goals and targets will stimulate action
over the next fifteen years in areas of critical
importance for humanity and the planet

17 Goals

Dimensions

169 Targets

230 Indicators
4

OVERVIEW

SDGs Mirror the NEM and 11MP
SDGs Mirror the NEM and 11MP…

New
Economic
Model

Inclusivity

Social

Environment

Sustainability

Economy

High Income

Anchoring
Growth
on People

OUTLINE OF PRESENTATION
OVERVIEW
PREPARATION PROCESS

CHALLENGES AND OPPORTUNITIES
MOVING FORWARD

• Institutional
Framework for SDG
• Mapping SDG with
the Eleventh Malaysia
Plan
• Funding for SDG
Programmes and
Projects
• Studies on data
readiness and gap
analysis

CONCLUSION
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PREPARATION PROCESS
1. Institutional Framework for SDG

7

PREPARATION PROCESS
2. Mapping SDG with the Eleventh Malaysia Plan
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PREPARATION PROCESS
2. Mapping SDG with the Eleventh Malaysia Plan
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PREPARATION PROCESS
2. Mapping SDG with the Eleventh Malaysia Plan
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PREPARATION PROCESS
3. Funding for SDG Programmes and Projects
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PREPARATION PROCESS
4. Conducted studies on data readiness and gap analysis
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OUTLINE OF PRESENTATION
OVERVIEW
PREPARATION PROCESS

CHALLENGES AND OPPORTUNITIES
MOVING FORWARD

• Data availability and
readiness
• Monitoring
implementation
• Funding for SDG
Programmes and
Projects

CONCLUSION
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Challenges and opportunities
1. Data availability and readiness
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Challenges and opportunities
2. Monitoring implementation
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Challenges and opportunities
3. Funding for SDG Programmes and Projects

• Avoid redundancy and competition while enhance better coordination and collaboration
• Clarity of areas for Government support to other players
16

OUTLINE OF PRESENTATION
OVERVIEW
PREPARATION PROCESS

CHALLENGES AND OPPORTUNITIES
MOVING FORWARD

CONCLUSION
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Government

Academia

NGO/CSO

Private Sector
18

18

WAY FORWARD
Strengthening
collaboration
between
stakeholders

•
•
•
•
•

Domestic
resource
mobilisation

• Existing government budgets & mechanisms
• CSR programs
• Financial institutions

Data sharing
among the
various
stakeholders

• Strengthening data readiness and filling data gaps to develop a comprehensive
•dataset
Strengthening
readiness and filling data gaps to develop a comprehensive
for SDG data
implementation
dataset for SDG implementation
• Private Sector SDG Portal
• Private Sector SDG Portal
• Voluntary Business Review Report
• Voluntary Business Review Report

International
cooperation

Government funding for SDG-related activities by NGOs and the academia
National Blue Ocean Strategy (NBOS)
Crowd-funding
Social Entrepreneurship
Localising SDGs at sub-national levels by replicating the national multistakeholder governance structure at state levels

• Expertise
• Resources
19

OUTLINE OF PRESENTATION
OVERVIEW
PREPARATION PROCESSES

CHALLENGES AND OPPORTUNITIES
MOVING FORWARD

CONCLUSION
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CONCLUSION
• 11MP has laid the foundation for implementation of SDGs
that also coincides with the SDG framework – SDGs will
provide the platform for all future 5-year plans until 2030
• An institutional and governance framework involving all
stakeholders will be in place to plan and monitor the SDGs

• Contribution of all stakeholders is important to ensure
successful implementation of SDGs
• Partnership among stakeholders is important to ensure
successful implementation of SDGs – Government, private
sector, NGOs and civil society organisations, academia,
research institutions, multinational and regional
international agencies

Malaysia can and should be ambitious
with the goals and targets for the
SDGs. We have demonstrated that we
can set and achieve “higher targets”
through sustained and systematic
effort. Malaysia has in place the
implementing mechanism for the
SDGs with sustainable development
initiative aligned with the 11MP, the
implementation will be a relatively
smooth process. The National SDG
Roadmap sets out the priorities and
plan of action for implementation.

• Need to prioritise and focus on SDGs directly aligned to our
national development goals
21

Thank You…
Economic Planning Unit
Prime Minister’s Department
www.epu.gov.my
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Aflatoun International
Helping create the Holistic child

Many Children & Young people…

Do Not Complete their Do Not learn Basic Social Are not prepared for
Basic Education
work life (graduates)
& Financial Skills
Do not
complete
Lower
Secondary
30%

Are Not
Financially
Literate
58%

Yes
72%
Education
Providers

No
55%

No
56%

Youth
Employers

Life Skills & Financial Education
Five Core Elements

Age and cultural appropriate curricula & lesson material

Aflatoun Social Franchise Model (Scale)

1 Secretariat
•
•
•
•
•

Develop curriculum
Support contextualization
Train trainers
Manage partner network
Quality assure / M&E

200+ Organizations
109 Countries
•
•
•
•

Contextualize programme
Implement program locally
Source their own funds
Quality assure implementation / M&E
•

25 Staff
2000 Staff

200,000 teachers trained

4.5 Million children
(at least 20+ hours / academic year)

•
•
•
•
•
•
•

Have increased self-esteem
More engaged
Have better knowledge of children’s rights
Stay longer in school
Reduced Child Labour
Open savings accounts
etc8

Child/Youth-Centered Active Learning Methodology

NGO

Facilitators

Two Parallel Reinforcing Strategic Approaches-engaging non state actors

NGOs/CSOs/MFIs

Integration
National Curriculum

Early Childhood Education

Ukraine

Indonesia

Primary Education

Macedonia

Morocco

Cameroon

Jordan

Secondary Education

(Currently 160 NGOs/CSOs)-+
SDGs

(Currently 30 Governments)

Mobilizing youth and society in general
Ensuring a framework that is ;
I. Relevant
II. Current
III. Relatable
IV. Adaptable
V. Scalable

Benin
Empowering Girls with Life Skills & Financial Literacy

Ghana
Financial Education and Inclusion for young Cocoa Farmers

Netherlands
Building Resilience & Global Citizenship

Egypt
Civic engagement – Learning about elections, campaigning, etc.

EXAMPLE: Philippines
National Partnership
•
•
•
•
•

Government
Cooperatives
Academics
Private sector
Aflatoun

Does it work?

Evidence-based
Monitoring & Evaluation System
75+ Studies/Evaluations around the globe:
Improved SELF-IMAGE
Increased CRITICAL-THINKING
Increased awareness of child rights
Increased CHILD PARTICIPATION
Social component helps curb entry into child labour
Self-reported and observed SELF-CONFIDENCE
SAVINGS attitudes & behaviour

Evidence-based with international Monitoring System

Internationally recognized leader in Social & Financial Education

Aflatoun was a case study for social
innovation in the Stanford Social
Innovation Review in 2014

Theory of Change

Why our programs work
Facilitated not taught
Inclusive- PWD
Student centred
Contextualised
Independence encouraged
Open to change

Thank You
Brian Lariche
Board Member Asia- Aflatoun International

Head of Community Development- The
Make It Right Movement

Strategic Planning for
Implementing the 2030 Agenda
- Emerging Practices and Lessons Learnt
Michaela Prokop, Ph.D.
Regional Programme Advisor, 2030 Agenda
Bangkok Regional Hub, UNDP

Building Blocks
I. Alignment: Assessing national priorities and SDGs
II. Establishing Institutional Coordination Mechanisms
III. From Planning to Action: Prioritizing SDG accelerators
IV. Integrating SDGs into budgets and financing SDG agenda
V. Data, monitoring, and reporting
VI. Advocacy, resources and partnerships

Planning
process – M&E frameworks
entry
points Addressing data

Engaging
stakeholders to
build shared
vision

Institutional
arrangements
Institutionalizing
collaboration with
civil society, private
sector

gaps

Priority
programmes

IT-based SDG
monitoring
systems
Budget
classification
by SDGs

“Whole of government”
and “whole of society”
engagement in
implementation

Assessing
costs of SDGs

Beyond SDGs - ‘ambitions of the 2030 Agenda’
CONTENT
To what extent do plans and strategies cover SDGs and targets?

INTEGRATION
To what extent are interlinkages – synergies and trade-offs considered and addressed?

AMBITION/ INCLUSION
To what extent do plans and strategies meet ambition of ‘leaving no one behind and
‘reaching the furthest behind first’?

IMPLEMENTATION
To what extent are priorities reflected in resource allocation? How is
implementation being monitored? Followed-up? What are key bottlenecks?

Source: Adapted from OECD (2015), Better Policies for Development 2015: Policy Coherence and Green Growth, OECD Publishing, Paris.

Preliminary findings

Gaps

Good
progress

Strategic
Level
- Integration
Programme
and Project
Level

Whole of
government

Whole of
society

Limited
progress

Alignment with SDGs - Bangladesh

Theme of Eleventh Malaysia Plan
“Anchoring growth on people”

“Leaving no one behind”

1
People are the bedrock
of the nation

IN LINE

2
Preparing people for
the future
3
Everyone enjoys growth
and development
Source: EPU
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Aligning Strategies and Policies - Mongolia

Source: National Development Agency, Mongolia
Presentation by Doljinsuren Jambal, November 2017

Institutional Coordination Mechanisms
- Assam

Indonesia

Government,
parliament, civil
society,
philanthropy
academia,
business

Source: Randy Wrihatnolo, Bappenas

Partnership Principles

SDG Platform

Source: Adapted from Randy Wrihatnolo, Bappenas

Government: regulatory framework, planning& budgeting, implementation, M&E, reporting
Parliament: policy& regulation, budget allocation and oversight, monitoring implementation
Philanthropy& business: advocacy, capacity building, programme facilitation, resource
mobilization
Civil society, media: advocacy, dissemination, capacity building, programme facilitation and
implementation, M&E
Academia, experts: research, implementation, capacity building, data innovation….

Alignment of Budget (Investment) - Nepal

Alignment of Budget - Assam

Costing and Financing Strategy - Bangladesh

Considering interconnections in costing Bangladesh

Bangladesh | Indonesia | Malaysia | Nepal | Philippines
Assam state, India (subnational)

www.asia-pacific.undp.org/action2030
#Action 2030

Guiding Questions
• Are institutions ‘fit for purpose’ to facilitate policy
coherence? – horizontally, vertically, across
agendas?
• How to ensure inclusion of multi-stakeholders?
beyond consultation to engagement?
• What kind of incentive mechanisms within the
public sector can support more integrated ways of
working?
• How to strengthen accountability?

Strategic Planning for implementing
the 2030 Agenda
Chair: Prof Robertson Work, NYU
Key Note Speaker: Ms Michaela Prokop, UNDP

Panelist: Dr. M Aslam Alam
Senior Secretary to the Government
and Rector
Bangladesh Public Administration Training Centre
Dhaka, Bangladesh
Date: 06 December 2017

Why civil service is the
backbone to achieving
the SDGs and why
Improved training and
effective capacity
development can ensure
better plans and that
plans are achieved

Traditionally, the role of civil service in
development administration is well
recognized.
Link between vision and reality: In
designing public policy, the civil servants
are the key actors for translating political
vision of elected officials into workable
policies and programs.
Civil Service Responsibility: Since the
state-parties already ratified the 2030
Agenda, therefore, it formally became the
responsibility of civil service for translating
Agenda 2030 into actionable programs and
strategies.

Why civil service is the
backbone to achieving
the SDGs and why
Improved training and
effective capacity
development can ensure
better plans and that
plans are achieved

Civil Servants as Leaders: The level of
efficiency in policy implementation and
public service delivery by all levels of
administrative set-up is mainly dependent
on the leading role of civil servants.
As a Link between Government and Nongov system: Civil servants have specific
catalyst role in mobilizing, involving and
integrating of different non-state actors
by creating enabling environment.
Interface between Gov and Citizens
Resource mobilization: In implementing
Agenda 2030, the state party needs a huge
amount of economic and social resources.
The civil servants are there to mobilizing,
prioritizing and optimizing needed
resources for SDGs implementation.

Why civil service is the
backbone to achieving
the SDGs and why
Improved training and
effective capacity
development can ensure
better plans and that
plans are achieved

Professionalism: The Agenda 2030 demands
a special attention and strategic
intervention. The enhanced capacity
building of civil servants would enable them
to plan strategically considering the
external and internal environments.
Holistic Approach: In developing country
like Bangladesh, the civil service is at the
center of development planning and
implementation. The extended capacity of
civil servants would help them to think
holistically and integrated way in
formulating strategies for long-term
development.

How Bangladesh trains its
civil servants to
implement national
strategic plans and meet
sustainable development
targets.

National Strategic Plans: National Perspective
Plan 2010-21, National Sustainable Development
Plan 2013-2021, Seventh Five Year Plan 20152020, National Integrety Strategy, National Social
Security Strategy.
PATP 2003: The manifestation of giving priority
to Civil Service training is formulation of
Bangladesh Public Administration Training Policy
2003. Basically, the civil service training in
Bangladesh is basically guided by the provision of
PATP, 2003.
Numbers: 100,000 Civil Servants, 300,000 Public
Service Managers, 2 Mil Public Servants. 51
Trainig Institutes.
Apex Training body in BD: Under the policy
guidance of Public Administration Training Policy
2003, BPATC was given leading role to impart
training and management development for all
levels of civil servants.

How Bangladesh trains its
civil servants to
implement national
strategic plans and meet
sustainable development
targets.

Foundation Training Course

Advanced Course on Administration and
Development

Senior Staff Course

Policy, Planning and Management Course
(PPMC): for Additional Secretaries

Professional training courses: Imparted by 51
training institutes

How Bangladesh trains its
civil servants to
implement national
strategic plans and meet
sustainable development
targets.

Higher Education Abroad: Other than
regular in-country training, the government
is dedicated to develop human capital thru’
sending young officers for executive
masters and diploma on public policy,
development administration, environmental
management, HRM, project management
and information technology. Encourages
PhD as well.
Overseas Exposure Visits :
Overseas partnership: Moreover, the
development partner like JICA, KOICA,
UNDP, ITEC, AusAid, Commonwealth, ILO,
DFID, US-AID, NORAD, ADB, IDB etc. are
also offering short and long training courses
on scholarship for civil servants of
Bangladesh.

How Bangladesh trains its
civil servants to
implement national
strategic plans and meet
sustainable development
targets.

Specialised Courses: Other than regular
courses, with the help of GED of Planning
Commission, GIU of Prime Minister’s Office
and Cabinet Division BPATC generally arrange
workshops on SDGs and other priority issues
of government.
SDG Workshop: In every course, there is a
day-long workshop on SDGs . The expert
teams from Governance Innovation Unit
(GIU), Cabinet Division, and General
Economics Division of planning ministry
facilitate the workshop.
The main thrust of the workshop is to specify
the role of senior officers in devising
strategies and implement thereof. The other
areas of SDGs management generally covered
in workshop are alignment mapping of
targets, monitoring and evaluation
techniques of SDGs, devising performance
indicators etc.

How Bangladesh Public
Administration will be
Trained in Future to Achieve
the SDGs:

Strategies for Future
Action

SDG Capacity Building Action Plan:
Recognizing training needs for Gov, Non Gov,
Private Sector needs to be considered
Strengthened Induction training: FTC from
six months to one year
Strengthened SDG oriented Policy training:
ACAD from 2 months to six months
Mainstreaming of SDG: all training programs
of all training institutes
ToT on SDG: for all training institutes
Emphasizing information and knowledge
sharing
Regional and international cooperation

Challenges and
Opportunities

Marginalization of training sector
Ritualistic training programs
Process orientation of Civil
Servants
Absence of accountability system
Training sector as a Catalyst
Opportunity to make training
relevant again
Linking state and non state actors
Ensuring whole of government
and whole of society engagement

Government Performance
Management System (GPMS) &
Managing for Excellence (MAX)
Karma Tshiteem, Chairman
Royal Civil Service Commission, Royal Government of Bhutan
Symposium on “Building Effective, Accountable and Inclusive Institutions and Public Administration for Advancing the
2030 Agenda for Sustainable Development
Incheon, South Korea December 6th 2017

Bhutan SDG Status
• UNDP Bhutan rapid integrated assessment
findings: 143 SDG targets found relevant, 134
included & prioritized in current 11FYP
• 12th FYP preparation underway: Targets of 17
SDGs are part of the 16 NKRAs. Integration
into LG plans ongoing
• Bhutan volunteered for the VNR in 2018 HLPF

Presentation Outline

Issues

GPMS

MAX
3

Why GPMS & MAX?
Issue
Unclear Annual Agency
Performance Targets

No clear alignment between
Resources and Annual
Performance Targets

Weak Monitoring and
Accountability of Annual
Agency Performance

Issue Description
•FYP targets not broken into Annual
Targets
•Agencies are not assigned clear
Annual Performance Targets;
• No established process of aligning
annual budget of Agencies to their
Annual Performance Targets;
• No established process of aligning
Individual performance to Agency
Performance Annually
• Weak Monitoring and Problem
Solving of implementation during
the fiscal year
• Almost no performance evaluation
at the end of a fiscal year except
financial auditing

Poor Delivery
and Weak
Accountability

Presentation Outline

Issues

GPMS

MAX
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GOVERNMENT PERFORMANCE MANAGEMENT
SYSTEM (GPMS)
• A system that links and cascades long-term goals to organizational
targets and to individual work-plans.
• GPMS started in 2014 following Government directive
• Government Performance Management Division (GPMD) was
established under the Office of the Prime Minister in March 2015

GPMS is….
Effective and Efficient Delivery Agency
Key Results
Align
Monitor,
Financial and
Problem Solve
Human
and Evaluate
Resources to
Annual
Annual
Agency
Agency
Performance
Performance
Targets
Integrated Information Flow
Whole of Government Approach

Establish
clear Annual
Performance
Targets for
every Agency
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Alignment of National Five Year Goals/SDGs, Annual Objectives,
Resources and Individual Work Plans
NKRAs, SKRAs Five Year Plan Programs under
Five Year
Agency wise
programs

APA Objectives
& Targets

Departments/Agencies/Dzongkhags

Annual Performance Targets
Annual Work Plans

Annual
Individual
Work Plan

Individual Work Planning for
PE Rating

Annual Budget

Annual Budget
proposal

Scope of APAs
Annual Performance Agreements are signed between:
❑ Hon’ble Prime Minister and Ministers
❑ Hon’ble Prime Minister and Dzongdags
❑ Hon’ble Prime Minister and Heads of
Autonomous Agencies
❑ Ministers and Secretaries
❑ Secretaries and Department Heads

Format of Annual Performance Agreement
Section 1

Department’s Vision, Mission, Objectives.

Section 2

Key objectives , success indicators and targets.

Section 3

Trend values of the success indicators.

Section 4

Description, definition and measurement success indicators.

Section 5

Specific performance requirements from other
Ministries/Dzongkhags/Agencies that are critical for delivering
agreed results.

Annual Performance Planning, Budgeting and IWP timelines
Five Year Plan Targets

Annual Budgeting

Annual Performance Target

Individual Work Plan

• Ministries, Departments,

Dec
Jan -Feb

Dzongkhag, Gewogs,
Thromdes, AGs and CBs
prepare annual performance • Ministries,
targets
Dzongkhags,Gewogs,
Thromde, AGs and CBs
propose annual Budget

MarchApril

• Review of Proposed Annual

May-June

• Approval of Annual Targets

• Review of Annual Budget
Proposal

Targets

• Approval of Annual Budget

• Preparation of Individual
Work Plans
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Alignment of APA and Agency Budget
APA Objective

To enhance food security

To improve health status

To promote culture

Expenditure Item

Funding Agency

Financing Item Code

Amount

Construct Irrigation Channel

RGoB

0001

X Million

Research and Technology

RGoB

0001

Y Million

Farmers Training

Donor

XXXX

Z Million

Alignment of APA and Individual Work Plans of Civil Servants in Agencies
APA
Objective

Division
Output

Activity

Target
Outstanding

Irrigation Channel
Constructed

Very Good

Good

Need Improvement

Drawing and Design

Construction

New Technologies
Released

Concept
development

To enhance food security

Development of
actual technology
Farmers Trained

Training of Farmers

Year End APA Evaluation
Real time Monitoring and
Problem Solving

July 2016

Start of
Implementati
on

Sep 2016

Real time Monitoring and
Problem Solving

Dec 2016

Mid Year Review
•Major Activity Changes
•Major Budget Revisions
•Changes to IWPs

Mar 2017

June 2017

Year End Performance Evaluation
-Agency
Performance
Budget utilization
-Individual Civil Servants

Presentation Outline

Issues

GPMS

MAX
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Agency Categorization & MaX Framework
Outstanding

Very
Good

Good

Need
Improvem
ent

GPMS >=95%

3

17

80

0

Category 2

GPMS >=85

2

16

81

1

Category 3

GPMS >=75

1

15

82.5

1.5

Category 4

GPMS < 75

0

14

84

2

Agency
Category

Score

Category 1

Conclusion
• Clear Priorities – NKRAs/SKRAs/DKRAs (FYP)
• Specific actionable targets – APAs, Annual
Budget, IWPs
• Monitor closely – Monitoring & Problem Solving
• Accountability – Evaluated APAs and IWPs linked
to rewards and punishment

Q&A

Plenary Session 1
“Strategic Planning for Implementing the 2030
Agenda”
(6th December 2017, Incheon, ROK)
Presented by:
Samuel Grundler (Nauru)
Director of Aid, Planning & Aid Division
Ministry of Finance, Republic of Nauru
(samuel.grundler@gmail.com)

Content
• SDG
• Draft NSDS work on linkage to SDGs
• Draft NSDS operationalisation work to date

Leaders 2015 SDGs directives
1. Commitment to SDGs implementation with particular attention to the
‘Pacific’s unfinished business on the MDGs”
2. Called for support of development partners consistent with commitments
under the SAMOA Pathway, the Addis Ababa Action Agenda particularly in
financing, statistics, partnerships, SDGs integration and follow up and
review & acknowledging special case of SIDS
3. Contextualisation and streamlining of reporting on the SDGs/SAMOA
Pathway & Framework for Pacific Regionalism.
a.
b.
c.

Called for country driven process of tailoring the SDGs indicators
Development of a set of Regional SDGs Indicators to measure the regions progress
against the SDGs, SAMOA pathway & Framework for Pacific Regionalism
Development of a process for the follow up and review of the SDGs/SAMOA Pathway
and Framework for Regionalism

A Full Revision of the NSDS was
Appropriate Given
1. Duration since the last update
2. Level of implementation of NSDS milestone
activities
3. Shortcomings identified in the design of the NSDS
4. Significant changes which have affected economic
growth.
5. Need to facilitate the funding of projects
6. Need to align the NSDS with the SDG

Consultation Strategy
• To seek alignment of views and plans
• Build consensus on the way forward by agreeing on specific activities
and priorities which will address the perceived needs of the
community.
• The consultations was a combination of different materials that
included presentations and questionnaires depending on the
audience.
• At the end of the consultation a full report will feed into the final
National Sustainable Development Strategy.

Consultation Message
Please help us with the NSDS!!!
We want to listen to you!!!
Your views are important!!!

Consultation Process

Consultants helping with the NSDS revision
• ADB funded consultant => Siosiua
‘Utoikamanu (Economic, Public Policy)
• UNDP funded consultant => Steve Pollard
(M&E Framework)
• Australian funded consultant=> Caroline
Fusimalohi (Consultation, Social)

Leaders 2015 SDGs directives
1. Commitment to SDGs implementation with particular attention to the
‘Pacific’s unfinished business on the MDGs”
2. Called for support of development partners consistent with commitments
under the SAMOA Pathway, the Addis Ababa Action Agenda particularly in
financing, statistics, partnerships, SDGs integration and follow up and
review & acknowledging special case of SIDS
3. Contextualisation and streamlining of reporting on the SDGs/SAMOA
Pathway & Framework for Pacific Regionalism.
a.
b.
c.

Called for country driven process of tailoring the SDGs indicators
Development of a set of Regional SDGs Indicators to measure the regions progress
against the SDGs, SAMOA pathway & Framework for Pacific Regionalism
Development of a process for the follow up and review of the SDGs/SAMOA Pathway
and Framework for Regionalism

From MDGs to SDGs – What is New?

NSDS operational linkage using Energy as an Example

Draft NSDS Medium Term Strategic Framework 2018/19-2029/30
PRIORITY AREA 1: ECONOMIC SECTOR
Key Outcome 1: A stable macroeconomic
environment conducive to private investment
established

PRIORITY AREA 2: SOCIAL AND
COMMUNITY SECTORS

PRIORITY AREA 3: INFRASTRUCTURE
SECTOR

Key Outcome 8: Improve the quality and Key Outcome15: Provide a reliable,
broaden the scope and reach of
affordable, secure and sustainable energy
Key Outcome 2: Increased level of domestic
supply to meet socio-economic development
education
agricultural production aimed at addressing food
needs
security and healthy livelihoods
Key Outcome 9: A healthy and
productive population
Key Outcome 16: Provide a reliable, safe,
Key Outcome 3: Enhance development and
affordable, secure and sustainable water
sustainable management of marine and fisheries
Key Outcome 10: Enhanced quality of life supply to meet socio-economic development
resources to provide sustainable economic
through Sports for All
needs
returns
Key Outcome 4: Efficient and effective use of
mining and quarrying resources
Key Outcome 5: Promote development of small
and micro enterprises, foreign investment and
economic integration into the global economy

Key Outcome 11: A healthy, sociocultural, inclusive, cohesive and self
reliant community with sustainable
livelihoods

Key Outcome 12: A just society that
Key Outcome 6: Promote development of small- recognizes and respects the rights of
scale sustainable eco-tourism
women and promotes equal
opportunities
Key Outcome 7: An effective, competitive and
stable financial system that will enhance
Key Outcome 13: Investing in Youth – A
economic growth and development
sustained future for Nauru

PRIORITY AREA 4: CROSS-CUTTING
SECTORS
Key Outcome 20: Strengthen and develop
the institutional capacity of the Nauru Public
Service
Key Outcome 21: Strengthen Parliament,
Audit, Justice, Law, Order and Border Control
Key Outcome 22: A transparent and fair land
management system that supports social,
economic and private sector development

Key Outcome 17: Effective management of
waste and pollution that minimizes negative Key Outcome 23: Sustainable use and
impacts on public health and environment
management of the environment and
natural resources for present and future
Key Outcome 18: Improve transport
generations
infrastructure and provide reliable and
affordable public transport service
Key Outcome 24: Build up resilience to
combat the effects of climate change and
Key Outcome 19: Provide universal and
natural disasters
reliable access to internationally competitive
communication services and an independent
and commercially viable media

Key Outcome 14: A robust, vibrant and
effective civil society for a just and
peaceful Nauru

DRAFT Mapping 2030 Agenda for SDG, Samoa Pathway and the NSDS
2030 Agenda for Sustainable Development (SDG)

SAMOA Pathway
Declaration

NSDS
Key Out
come

Goal 1. End poverty in all its forms everywhere
Goal 2. End hunger, achieve food security and improved nutrition and promote sustainable agriculture
Goal 3. Ensure healthy lives and promote well-being for all at all ages
Goal 4. Ensure inclusive and equitable quality education and promote lifelong learning opportunities for all
Goal 5. Achieve gender equality and empower all women and girls
Goal 6. Ensure availability and sustainable management of water and sanitation for all
Goal 7. Ensure access to affordable, reliable, sustainable and modern energy for all
Goal 8. Promote sustained, inclusive and sustainable economic growth, full and productive employment and decent work for
all

Clause 6
Clause 59
Clause 60
Clause 34
Clause 27(h)
Clauses 64 & 65
Clauses 47 to 50
Clauses 23 to 29

1
2, 3
2, 9, 10
8
12
16, 17
15
1, 4, 5, 7,
13, 14, 20

Goal 9. Build resilient infrastructure, promote inclusive and sustainable industrialization and foster innovation
Goal 10. Reduce inequality within and among countries
Goal 11. Make cities and human settlements inclusive, safe, resilient and sustainable
Goal 12. Ensure sustainable consumption and production patterns
Goal 13. Take urgent action to combat climate change and its impacts
Goal 14. Conserve and sustainably use the oceans, seas and marine resources for sustainable development
Goal 15. Protect, restore and promote sustainable use of terrestrial ecosystems, sustainably manage forests, combat
desertification, and halt and reverse land degradation and halt biodiversity loss

Clause 27(b)
Clause 6 & 7
Clause 30
Clauses 68 & 69
Clauses 31 to 46
Clauses 53 to 58
Clause 94

18, 19
1, 13
4
5, 6
24
23
22, 23, 24

Goal 16. Promote peaceful and inclusive societies for sustainable development, provide access to justice for all and build
effective, accountable and inclusive institutions at all levels

Clauses 83 to 86

11, 14, 21

Goal 17. Strengthen the means of implementation and revitalize the Global Partnership for Sustainable Development

Clauses 96 to 101
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Tubwa Kor!
(Thank you!)

“Improving Public Service Delivery and Promoting Inclusion through
Innovation and ICTs”

Adriana Alberti
Senior Governance and Public Administration Officer
Division for Public Administration and Development Management
Department of Economic and Social Affairs
United Nations
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Excellencies,
Distinguished Panelists,
Ladies and Gentlemen,

•

I wish to join my colleagues in expressing my deepest gratitude and appreciation
to the Government of the Republic of Korea, particularly to the Ministry of Safety
and Security (MOIS), for its collaboration and generous support to this important
event. And I thank the City of Incheon for hosting all of us here over the next
three days.

[Introduction: the key role of transformation and inclusion in the 2030 Agenda]

•

Transformation and inclusion are at the center of the 2030 Agenda for
Sustainable Development. The Agenda is a call for action to change our world.
Based on transformational vision and goals, it calls for ending poverty in all its
forms everywhere. It also calls for equitable and universal access to quality
education at all levels, to health care and social protection; and to safe drinking
water and sanitation. At the same time, the Agenda envisions promoting wellbeing for all at all ages and building a better future for all people. A future
where sustained and inclusive economic growth, social development, and
environmental protection are achieved in a balanced and integrated manner.

[Transformation and inclusion require innovative and inclusive public services to
implement the SDGs]
•

These important goals are delivered to people through public services. The
links between the 2030 Agenda and public service delivery are found not only in
Goal 16 related to effective, accountable and inclusive institutions, but across
all the 17 interconnected goals.
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•

And the fundamental purpose of all Governments is to address basic human
needs: jobs, clean water, education, transport, housing, infrastructure, basic
health care, particularly of the furthest left behind. Access to and quality of
public services is therefore a critical factor for the achievement of sustainable
development. This requires having in place sound public administration and
effective, accountable and inclusive governance institutions at all levels.

•

Changing our world and realizing the sustainable development goals by 2030
also requires a paradigm shift in the way societies govern themselves. It will
require rethinking the role of government and the way it interacts with civil
society and the private sector in managing a country’s public affairs. It will
require new ways of delivering services. Although government is still central to
society, it is now widely recognized that governance is not the sole prerogative
of governments. Partnerships with civil society and the private sector and
participation of all stakeholders are central to innovative public administration.

•

To address the complexities that come with balancing the three dimensions of
sustainable development and to manage change, governments need to
innovate their systems, institutions and processes. New leadership and
institutional capacities are needed to realize the deep transformation that is set
forth by the 2030 Agenda. Governments have the critical responsibility to
pursue policies and measures to build resilience and assist those most affected
by shocks in achieving SDGs. They must find ways to anticipate disasters and
shocks and lower their impact. Digital technologies are increasingly being used
by governments to improve the response to disasters and other shocks to
improve the resilience of communities.

•

The 2018 UN E-Government Survey will be published as the implementation of
the 2030 Agenda for Sustainable Development Goals (SDGs) advances to its
third year. The 2018 edition will be the 10th edition.
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•

The overall theme of the Survey is “Gearing e-government to support
transformation towards sustainable and resilient societies”. The theme is inline
with the overall theme of the 2018 High-level Political Forum (HLPF) which is
"Transformation towards sustainable and resilient societies".

[Innovation in public service delivery]
•

It is important to bear in mind that innovation is not an end in itself, but rather
a means to achieve specific goals. Efforts to innovate public service delivery
should be geared towards improving:

•

Access – including the expansion of the coverage or enhancement of quality
service delivery to vulnerable groups is critical to inclusive social development.
Registration of identity is key to accessing services.

•

Quality - Increasing quality of the services being delivered- High quality service
delivery may be manifested in – but is not limited to - the availability of quality
government services at times and in ways that are more convenient to the
public, speedy processing of applications or claims, reduction in the amount of
paperwork and other activities citizens must perform in order to demonstrate
compliance of clearly written government regulations

•

Inclusion and Responsiveness to the needs of the furthest left behind- The
principle of “leaving no one behind” implies that it is not enough to improve
average delivery of public services if the vulnerable, including the poor, remain
ignored. Recognizing that the dignity of the human person is fundamental, the
Goals and targets must be met for all nations and peoples and for all segments
of society; reaching the furthest behind first. Disaggregated data is key to
understand the needs of the vulnerable groups and deliver services that are
actually needed.

•

People-driven – Utilizing mechanisms that have proven to collect feed-back
from citizens and that succeed in engaging them in the delivery of services
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•

Based on a review of innovative cases, there are five central strategies to
promote innovation in service delivery: (1) Innovative transformation of
leadership and public officials’ capacities; (2) Institutional and organizational
innovation, particularly collaborative governance frameworks

•

(3) Process innovation, including innovative channels and mechanisms for
partnership building and citizen engagement; (4) Organizational culture to
promote knowledge sharing and management for innovation, transparency and
accountability; and (5) Leveraging the potential of ICTs, which creates new
opportunities for innovation.

•

These five strategies are inter-linked and inter-dependent and therefore should
be considered in a holistic way. In other words, it is essential to address in an
integrated and holistic manner strengthening institutional frameworks,
processes and mechanisms to deliver services equitably and effectively, human
resources capacity-building for equitable service delivery and ICT development
and utilization.

•

Although all strategies merit great attention, undoubtedly transforming mindsets and creating an organizational culture supportive of innovation and
knowledge sharing is critical for any meaningful change to occur.

•

Innovation should be context specific and be holistic in order to transform
government to achieve sustainable development goals.

•

As shown by the United Nations Public Service Awards1 and a number of other
award programmes in various regions of the world, there is great capacity in
every region of the world to reinvent government and to launch innovative
practices in service delivery.

1

The United Nations Public Service Awards is the most prestigious international recognition of excellence
in public service.
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•

It is clear that success of the new transformative agenda for sustainable
development will critically depend on good governance at all levels as the
foundation and cross-cutting pillar for the achievement of the proposed goals,
including achieving inclusive, equitable education, healthy lives for all at all ages,
reduction of inequality, climate action, economic growth, etc.
• But in times of multiple crises, and as we transition to the SDGs, “business as
usual” is not an option. Innovation and the opportunities offered by the digital
development and data revolution of recent years, whether through online
services, big data, social media, mobile apps, or cloud computing, can help to
transform government into an instrument at the service of sustainable
development. Effective and inclusive public service delivery is at the heartbeat of
prosperous societies. As such, all governments around the world need to find
ways to more effectively create public value through effective, inclusive and
citizen-oriented service
Delivery.
• This search for tangible results and positive impact on the lives of citizens
requires governments to innovate their systems, institutions and processes
Innovation should be seen as context specific and as a holistic process to transform
government to achieve sustainable development goals

--- [Why is Innovation in the public sector an imperative to

realize the 2030 Agenda for sustainable development?]
•

Both innovation in the public sector and the goals contained in the
Agenda are not new. The public sector has been an innovator since
time immemorable. We tend to forget that many of the innovations
that spread to the private sector and society come from the public
sector. One example being the computer. The goals contained in the
Agenda, such as promoting economic growth, poverty eradication,
ending hunger, promoting peaceful and inclusive societies, are also
not new. Governments have been tackling these issues for a very
long time. So what is new?
--- [Main principles of the 2030 Agenda for Sustainable

Development]
•

What is new about the 2030 Agenda is that for the first time in the
history of human kind nations have come together to commit to a
plan of action for people, planet and prosperity. The 2030 Agenda is
UNIVERSAL. It also puts the principle of LEAVING NO ONE BEHIND
at the center of all efforts. We know that in many countries across
the world, inequalities are rising. Urgent attention must be given to
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addressing the challenges of vulnerable groups, including people
living in poverty, persons with disabilities, youth – many of whom
are unemployed, indigenous people, immigrants and migrants,
among other others.
•

The 2030 Agenda is also TRANSFORMATIVE. It aims to eradicate
poverty in all its forms, everywhere by 2030. It seeks to realize
human rights for all and to ensure that all human beings can fulfill
their potential in dignity.

•

The Agenda is based on INTEGRATION. The 17 goals are integrated
and indivisible and balance the three dimensions of sustainable
development: the economic, social and environmental. The goals
therefore require a holistic approach to promoting prosperity and
development for all.

•

The Agenda cannot be achieved without PARTNERSHIPS and
PARTICIPATION. The process to elaborate the agenda was itself one
of the most inclusive processes in the history of the UN.

[Critical role of effective, accountable and inclusive
institutions for the realization of Agenda 2030]
•

Inclusiveness, transformation and integration require re-thinking the
role of government. Business as usual, working in silos, promoting
economic growth at the expense of the environment or by leaving
groups behind, will not ensure prosperity for all. It will not help to
protect our planet for present and future generations.

•

We are at a critical juncture in history as we are witnessing complex
and inter-dependent social, economic and environmental challenges,
which are posing great risks to the sustainability of our planet.
“These problems are not accidents of nature or the results of
phenomena beyond our control. They result from actions and
omissions of people – public institutions, the private sector, and
others charged with protecting human rights and upholding human
dignity.”

•

Innovation in the public sector is therefore more than ever needed if
we wish to realize the 17 goals. Governments need to rethink how
they can support coherent policy frameworks, institutional
arrangements and make decisions by engaging all stakeholders;
how they will provide services; and how they will mobilize funds and
ideas to promote prosperity for all.

•

Governments have committed, through Goal 16, to promoting
effective, accountable and inclusive institutions, which are essential
to realize Agenda 2030.
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•

•

Innovation is required at the institutional level to break silos and
work across institutions to support policy integration. As you know,
effective institutions are essential to deliver quality services to
people, including justice, education, health, sanitation, etc. They are
critical to fostering the conditions for job creation and prosperity for
all. They are essential to enable people’s participation in decisionmaking processes and service delivery. They are critical to maintain
peace and preserve the environment. There can be no development
without effective governance institutions.
An unprecedented level of policy integration and institutional
coordination will thus be needed so that progress is made on all the
SDGs at the same time, building on the interrelations and synergies
between them. Integrated policies and Whole-of-Government (WoG) approaches
allow governments to pursue sustainable development more effectively, by taking
into account the interrelations between economic, social and environmental
dimensions as well as between the sectors and sub- sectors addressed by the
goals and targets. WoG denotes public service agencies working

together across organisational portfolio boundaries in a shared
response to particular issues. WoG is closely associated with
“Connected” and “Joined- Up” government concepts (UNDESA,
2012; Government of Australia, 2004).
•

Many countries are adopting whole-of-government approaches.
Governments are incorporating SDG targets in their national
development plans (e.g., China, Colombia, Georgia, Madagascar,
Mexico, the Philippines, Republic of Korea, Samoa, Sierra Leone,
Togo, Turkey, Uganda, Venezuela). Others have used their existing
sustainable development strategy (e.g., Estonia, Finland, Germany)
or developed a new one (e.g., Egypt, Montenegro, Norway,
Switzerland). In some cases, there is an additional dedicated plan to
outline specifically how the government will implement the SDGs
through various plans in more specific areas, Ministry by Ministry
(e.g., Sweden, Canada).

•

Overall, some 109 countries have National Sustainable Development
Strategies.

•

There have also been efforts the world over to ensure that the
strategies, priorities and lines of action set at the highest level of
Government pervade the action of all ministries or parts of the
government.

•

Implementation involves adapting the Agenda to the national
situation and aligning policies and legislation. Some countries are
creating or revamping national sustainable development councils
(Germany).
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•

Others create entities within the office of the Head of State or
Government and entrust them to spur implementation (Mexico has a
committee in the President’s office which was created for
implementing the MDGs– each ministry was also asked to identify
the SDGs and targets it is responsible for- there is also an
independent committee linked to the Statistical Office; Estonia has
an overarching coordination body, an interministerial working group
with all the ministries; Korea is considering to create a committee at
the highest level). Others use the Planning Ministry as the focal
point for implementation (Sierra Leone). Interministerial committees
or task forces are often created (Morocco created a technical
committee led by foreign affairs and including various ministries
including finance; France created a task force engaging several
ministries; Estonia has). Some countries often use the machinery
they created for the MDGs.

•

Many countries are also establishing new institutions, mechanisms
and processes to ensure the participation of all sectors in society in
the implementation of Agenda 2030. It is by far the most inclusive
global agenda that the UN has supported. The SDGs are moving
much faster than the MDGs because of the inclusive processes
being spearheaded.

•

The 2030 Agenda for Sustainable Development encourages
governments worldwide to ensure responsive, inclusive,
participatory and representative decision-making at all levels (Goal
16.7), including the local level, and acknowledges that partnerships
and all stakeholders will play an important role in promoting
inclusive development. Institutional arrangements for participation
(constitution, laws, etc) are needed as well as innovative
mechanisms and processes. Participation is at the core of inclusion.
Education is also key. Leaving no one behind means establishing
inclusive institutions that provide all citizens with opportunities to
participate in public life on equal terms. Lifting people out of poverty
means understanding the conditions and needs which are
interrelated and interdependent. Establishing accountable and
inclusive institutions is one of the most effective ways to eradicate
poverty. It is also important to involve not just the executive but also
parliaments. The SDGs need to be integrated into national laws.
Many national parliaments are engaged.

•

A number of countries are active in establishing institutions and
mechanisms to engage citizens in the implementation of the SDGs,
including Brazil, Estonia, Finland, Germany, Japan, Morocco,
Nigeria, Vietnam and others. Some are setting up various institutions
to engage stakeholders (Colombia, Finland, Nigeria, Philippines,
Republic of Korea).
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•

Uruguay has held 10 social dialogues on the SDGs to design a longterm vision. Sri Lanka launched an engagement platform to
effectively involve local authorities and people. People will provide
their inputs into the national sustainable road map. Ukraine launched
nationwide consultations in order to raise awareness of the SDGs
and define sustainable development priorities. Brazil established an
inter-ministerial working group with the participation of 27 ministries,
local governments and civil society. Colombia has created
mechanisms to engage the private sector and civil society. It has
also started capacity building throughout society. Finland has
involved major groups through the national commission on
sustainable development. Indonesia has established a national
coordination team with national and sub-national action plans,
involving various actors. Kenya is also involving major groups and
engaging grass-root level organizations to ensure ownership and
sustainability both in terms of process and outcome. Georgia has
been nationalizing the SDGs through consultative, participatory
frameworks that engage NGOs, academia and others and 4 technical
working groups were established. Turkey used an online platform.
Mexico has also adopted participatory approaches. Sweden has
adopted a whole-of-society approach.

•

Some countries have now established Economic, Environmental and
Social Councils as in France and Morocco. These consultative
assemblies represent key economic, social and environmental fields,
promoting cooperation between different socio-professional interest
groups and ensuring they are part of the process of shaping and
reviewing public policy.

•

Innovation is also required in public service delivery, which is the
heartbeat of prosperous societies.

CONCLUSION
• Never before in the history of human kind did we have a dream to
eradicate poverty once and for all. Never before have we had such a
comprehensive set of goals, an action plan for people, planet and
prosperity. As highlighted by the UN Secretary-General
“globalization and technological progress have generated
unprecedented economic progress, with higher living standards for
many and even a reduction in the number of people in extreme
poverty. On the other hand, eight people have the same wealth as
half of humankind, and the effects of climate change, population
growth, rapid urbanization, and environmental degradation are
contributing to greater competition for resources, adding to tensions
and instability. Whole communities, sectors of society and even
countries feel forgotten and left behind. Governments, working
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together with civil society and the private sector, have the
responsibility towards present and future generations to save the
planet and make this dream come true.

-generational and intergenerational equity”
"Never before in history has the dream of eliminating global poverty been so
attainable, yet seemed so elusive. We live in a world where the reach of
technology and markets are global, and yet more than a billion men, women, and
children live in abject poverty, devoid of their benefits. How can that possibly be?
In an age of plenty, what deprives people of adequate food, shelter, clean water,
education, good health and enough income to live on with dignity? What can
governments, international agencies and nongovernmental organizations do to
make the dream a reality? The study of international development is about
finding answers to questions like these."
- Dani Rodrik, Ford Foundation Professor of International Political Economy and
MPA/ID Program co-founder
Governments are confronted with a set of unprecedented challenges
While in the past there was an intense debate over what factors most account for
the development of a country, there is now a growing consensus that effective
governance institutions play a vital role in promoting development and peace.
Sustainable Development Goal 16 stresses the importance of effective,
accountable and inclusive institutions for peaceful and inclusive societies.
•

As you know, effective institutions are essential to deliver quality services
to people, including justice, education, health, sanitation, etc. They are
critical to fostering the conditions for job creation and prosperity for all.
They are essential to enable people’s participation in decision-making
processes and service delivery. They are critical to maintain peace and
preserve the environment. Investing in basic services and in societies that
can manage shocks without falling into crisis, is indeed investing in
sustaining peace.

•

Building more effective and accountable institutions, and protecting human
rights, including civil, political, economic, social and cultural rights, is
investing in sustaining peace.
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•

Promoting social cohesion, so that diversity is seen as a benefit rather
than a threat, is investing in sustaining peace.

•

Ensuring the meaningful participation of women and girls in all areas of
society, including conflict resolution, is investing in sustaining peace.

The achievement of sustainable development will depend on a balanced
consideration of all three pillars, the economic, the social and environmental.
This will require re-thinking the role that government will play in promoting
sustainable development. It will also require examining how governments will
support coherent policy frameworks, institutional arrangements and make
decisions; how they will provide services; and how they will mobilize funds and
ideas to promote a shared economy and society.
In addition, citizens are increasingly expecting from their Governments: (a) more
customised services that fit their unique needs, (b) greater degrees of
transparency, accountability and efficiency of a variety of governmental services,
and (c) greater citizen participation in decision-making processes. Although
government is still central to society, it is now widely recognized that governance
is not the sole prerogative of governments.
•

It is clear that success of the new transformative agenda for sustainable
development will critically depend on good governance at all levels as the
foundation and cross-cutting pillar for the achievement of the proposed
goals, including achieving inclusive, equitable education, healthy lives for
all at all ages, reduction of inequality, climate action, economic growth,
etc.

•

But in times of multiple crises, and as we transition to the SDGs, “business
as usual” is not an option. Innovation and the opportunities offered by the
digital development and data revolution of recent years, whether through
online services, big data, social media, mobile apps, or cloud computing,
can help to transform government into an instrument at the service of
sustainable development. Effective and inclusive public service delivery is
at the heartbeat of prosperous societies. As such, all governments around
the world need to find ways to more effectively create public value through
effective, inclusive and citizen-oriented service

Delivery.
•

This search for tangible results and positive impact on the lives of citizens
requires governments to innovate their systems, institutions and
processes

Innovation should be seen as context specific and as a holistic process to
transform government to achieve sustainable development goals
“Innovation is mankind’s effort to endlessly pursue change for a better world”
(Schumpeter).
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It is important to transform institutional architectures, but it is even more
important to transform mindsets. Individual and institutional capacity become a
fundamental value.
Civil servants carry their own set of principles and values which may or may not
be reflected in their institutional set of core values, and vice-versa. Institutions
will not innovate unless their own people become innovators. This would
contribute towards a culture of innovation at national level.
When an effective set of institutional principles and values are internalized by
people, i.e., when values and behaviors are aligned, we begin to have the basis
for a transformative enabling environment towards effective service delivery and
peace.
In summary, the complexity of these challenges requires a holistic response
based on collaborative decision-making. It requires a coherent combination of
service delivery, engagement of people and institutions that can work across
portfolio boundaries – so that the whole is more than the sum of its parts.
What makes institutions effective?
[What makes institutions effective?]
While there is much debate on the various types of institutional arrangements
being set up to implement the SDGs and make societies peaceful and inclusive,
a more fundamentally critical questions is: what makes institutions effective?
What do we mean by effective institutions?
As we all know, being effective is about doing the right things, while
being efficient is about doing things right. Effectiveness is about realizing
desired results.
Institutional effectiveness depends on our understanding of what institutions are
and of how they evolve over time. Many of the past institutional reforms have not
led to the desired results because of an inaccurate understanding of the nature of
institutions.
Institutions are the “rules of the game”, whose function is to provide meaning to
human interaction, create order and reduce uncertainty in society.
They should not only be understood as being constituted by formal rules but also
by underlying values and belief systems. This explains why changing the formal
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rules does not always produce desired results. Evidence has shown that such
type of interventions have in many cases been counterproductive.
If new rules are imposed without understanding and/or changing the preexisting
underlying behaviours and belief systems, as often has been the case with
reforms imposed from outside, the same reforms are doomed to fail.
In some cases rules are internalized by actors and they produce desired
behaviors. In other cases, there is no correspondence between rules and
behaviors. Formal rules are easily changed (new rules can be written and
established) whereas underlying beliefs, consolidated behaviors and informal
constraints are much more difficult to change.
Due to the dual nature of institutions, modifying only the visible structure of
institutional systems cannot by itself change how actors behave. New rules will,
like structures, be crafted on to super-structures or old patterns of behavior and
this, in turn, may lead to perverse consequences.
For institutions to be effective, the underlying values of a specific institution
should be internalized by those who are responsible for carrying out its functions.
The visible structure is composed by formal rules and norms and it is relatively
easy to change. The hidden structure is defined as the complex set of underlying
values and belief system. These may or may not be translated into
correspondent actors’ behaviors. When they are internalized they produce a
culture by which an institution’s identity is determined. Understanding the nature
of institutions is critical to understanding how they develop and how they can be
purposefully changed. Therefore, transforming mindsets and paying attention to
political andorganizational culture are very important. Effective institutions are
strong institutions that depend on the degree to which actors internalize
institutional rules and values.
A few lessons learned on how to ensure that institutions are effective include:
Institutional reforms should always be based on a careful diagnosis of the
functioning of preexisting institutions, including past values and belief systems,
and tap into them so as to build on the strengths of past practices or realign them
to new values rather than ignore them completely. This includes an
understanding not only of the existing formal rules, but also of the underlying
beliefs and ensuing behaviors. In fact, a major challenge is to understand what
determines the gap between institutions and expected behavior.
For institutions to become stable social constructs they must be perceived as
legitimate and as performing important functions.
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In order for a particular institutional reform to be accepted and embraced within
the public sector, it must be seen as adding value by helping to solve a problem.

[Critical role of effective institutions to build peaceful and inclusive
societies]
•

While in the past there was an intense debate over what factors most
account for the development of a country, there is now a growing
consensus that effective governance institutions play a vital role in
promoting development and peace. Sustainable Development Goal 16
stresses the importance of effective, accountable and inclusive institutions
for peaceful and inclusive societies.

•

As you know, effective institutions are essential to deliver quality services
to people, including justice, education, health, sanitation, etc. They are
critical to fostering the conditions for job creation and prosperity for all.
They are essential to enable people’s participation in decision-making
processes and service delivery. They are critical to maintain peace and
preserve the environment. Investing in basic services and in societies that
can manage shocks without falling into crisis, is indeed investing in
sustaining peace.

•

Building more effective and accountable institutions, and protecting human
rights, including civil, political, economic, social and cultural rights, is
investing in sustaining peace.
Promoting social cohesion, so that diversity is seen as a benefit rather
than a threat, is investing in sustaining peace.

•

•

Ensuring the meaningful participation of women and girls in all areas of
society, including conflict resolution, is investing in sustaining peace.

•

There can be no development without effective governance institutions.

[What are the current national institutional arrangements to implement the
SDGs]
•

In light of the above, many countries around the world are setting up or
adapting institutions for implementation of the SDGs. There is no single
model. Given the integrative nature of the Agenda, a number of countries
are implementing whole of government approaches. New urgency to the
need for integrated policies and institutional coordination - Given their
integrated nature, the SDGs bring new attention and new urgency to the
need for integrated policies and institutional coordination. Pressure for
integration has also come from the growing complexity of modern day
issues that require coordination and mobilization of all stakeholders.
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•

•

Climate change, for example, can only be addressed through actions that
cut across institutions.
For example, the creation of inter-ministerial structures is a way to
mobilize the various parts of the government around the SDGs and ensure
coherent and coordinated efforts overall, facilitating integrated
approaches.
As you may know, the Implementation of SDGs is not compulsory.
Governments agreed to report on their progress through annual National
Voluntary Reviews at Un Headquarters during the High Level Policy
Forum. In 2016 – only six months after signature of Agenda 2030- 22
countries reported. In 2017, 44 countries reported. Much information is
being gathered and shared on what countries are doing to adapt the
SDGs to the national and local levels.
[What makes institutions effective?]
While there is much debate on the various types of institutional
arrangements being set up to implement the SDGs and make societies
peaceful and inclusive, a more fundamentally critical questions is: what
makes institutions effective? What do we mean by effective institutions?

•

As we all know, being effective is about doing the right things, while
being efficient is about doing things right. Effectiveness is about realizing
desired results.

•

Institutional effectiveness depends on our understanding of what
institutions are and of how they evolve over time. Many of the past
institutional reforms have not led to the desired results because of an
inaccurate understanding of the nature of institutions.

•

Institutions are the “rules of the game”, whose function is to provide
meaning to human interaction, create order and reduce uncertainty in
society.

•

They should not only be understood as being constituted by formal rules
but also by underlying values and belief systems. This explains why
changing the formal rules does not always produce desired results.
Evidence has shown that such type of interventions have in many cases
been counterproductive.
If new rules are imposed without understanding and/or changing the
preexisting underlying behaviours and belief systems, as often has been
the case with reforms imposed from outside, the same reforms are
doomed to fail.
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In some cases rules are internalized by actors and they produce desired
behaviors. In other cases, there is no correspondence between rules and
behaviors. Formal rules are easily changed (new rules can be written and
established) whereas underlying beliefs, consolidated behaviors and
informal constraints are much more difficult to change.
Due to the dual nature of institutions, modifying only the visible structure of
institutional systems cannot by itself change how actors behave. New
rules will, like structures, be crafted on to super-structures or old patterns
of behavior and this, in turn, may lead to perverse consequences.
For institutions to be effective, the underlying values of a specific
institution should be internalized by those who are responsible for carrying
out its functions. The visible structure is composed by formal rules and
norms and it is relatively easy to change. The hidden structure is defined
as the complex set of underlying values and belief system. These may or
may not be translated into correspondent actors’ behaviors. When they
are internalized they produce a culture by which an institution’s identity is
determined. Understanding the nature of institutions is critical to
understanding how they develop and how they can be purposefully
changed. Therefore, transforming mindsets and paying attention to
political andorganizational culture are very important. Effective institutions
are strong institutions that depend on the degree to which actors
internalize institutional rules and values.
A few lessons learned on how to ensure that institutions are effective
include:
Institutional reforms should always be based on a careful diagnosis of the
functioning of preexisting institutions, including past values and belief
systems, and tap into them so as to build on the strengths of past
practices or realign them to new values rather than ignore them
completely. This includes an understanding not only of the existing formal
rules, but also of the underlying beliefs and ensuing behaviors. In fact, a
major challenge is to understand what determines the gap between
institutions and expected behavior.
For institutions to become stable social constructs they must be perceived
as legitimate and as performing important functions.
In order for a particular institutional reform to be accepted and embraced
within the public sector, it must be seen as adding value by helping to
solve a problem.
In addition to these key lessons learned, a brief comparative analysis of
results indicates the following features in the most successful examples:
•
•
•

a) operational engagement of Parliament into SDG monitoring and budgeting;
b) commitment to a nationally-owned longer-term vision;
c) Ministry by Ministry preparation of Agenda 2030 financial and action plans;
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•
•
•
•
•

d) enhanced operational policy coherence due to higher ownership and
participation by public sector institutions and civil society;
e) higher level of trust in government and, more important, mutual trust between
institutions;
f) less “turf issues” between Ministries and an open mind towards change, which
contributed to break silos.
g) decentralized institutional and financial structures which support service
delivery at the local level.
h) accountability may prevent loss of financial resources due to corruption.

Other important aspects:
•

•

•
•

•

•

Support to public-private partnerships - recent research estimates that
the total economic benefit from implementing the 2030 agenda runs to
tens of trillions of dollars in business savings and revenue. This
represents an enormous investment opportunity for the corporate sector,
whose contribution will be vital for innovation, improved skills, job creation,
and developing new markets, products and services.
Support to civil society engagement – inclusive, participatory and
engaging institutions have been acknowledged as providing broader
support to enhance public service delivery in a more efficient,
effective and sustainable manner.
Examples of DPADM support (UNPSA and tools for civic
engagement).
Data is a very important aspect. Concerning SDGs, from the public
administration perspective we realize the need of data for reporting,
data for implementing and data for designing policy coherence. Our
colleague Stefan
Schweinfest, Director of the Division for Statistics, will be able to elaborate
better on these issues.
Utilization of ICTs to accelerate SDGs implementation – examples: ITU
initiative on “fast forwarding SDGs” and UN e-Government Survey since
2003.
The so-called developing countries still report challenges related to balancing
economic growth with social development, while so-called developed
countries report the challenge to change production and consumption patterns,
which are not yet a policy priority for most countries. The most developed
countries such as Finland report systems to establish voluntary contributions from
the private sector to reduce resource use and attain zero emissions by 2050.

4) Conclusions - a few key ingredients and messages which are important
to promote effective institutions to build peaceful and inclusive societies.
•
•
•

Political commitment at highest government levels has been fundamental.
Engagement of Parliaments in the budgeting for sustainable development.
Vertical coherence at two levels: within each institution, capacity from
senior management to those in the front office. At national level, clear
decision-making vertical workflows between federal, provincial and
municipalities.
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•

•
•
•

•

Concerning budgets, Agenda 2030 budgetary add-ons have been less
effective than situations in which the regular budgetary structure has
already been geared towards service delivery for sustainability.
Sustainable development not as an additional policy objective but as the
DNA for Government and Public Administration frameworks.
Designing institutional mechanisms for horizontal coordination (breaking
silos), which is important to save time, money and human energy.
Institutional arrangements which are adopted from other realities might not
obtain local ownership and engagement, which may lead to unintended
consequences.
“If you want to go fast, go alone. If you want to go far, let’s go together.”

Key messages
•

•
•

•

•

•

Looking at prevailing inequalities at global level, we tend to think that, as
countries develop, they may gradually acquire a public administration
system which is efficient, inclusive and accountable. In fact, it is the other way
round: without a public administration system which is efficient, inclusive and
accountable, countries will not develop.
If data is the raw material for accountability, people are the raw material
for effectiveness.
Of course it is important to transform institutional architectures, but it is
even more important to transform mindsets. Individual and institutional
capacity become a fundamental value.
Civil servants carry their own set of principles and values which may or
may not be reflected in their institutional set of core values, and viceversa. Institutions will not innovate unless their own people become
innovators. This would contribute towards a culture of innovation at
national level.
When an effective set of institutional principles and values are internalized
by people, i.e., when values and behaviors are aligned, we begin to have
the basis for a transformative enabling environment towards effective
service delivery and peace.
In summary, the complexity of these challenges requires a holistic
response based on collaborative decision-making. It requires a coherent
combination of service delivery, engagement of people and institutions
that can work across portfolio boundaries – so that the whole is more than
the sum of its parts.

Sin una administración pública incluyente y responsable, es poco probable que se logre
la Agenda 2030.
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[Localizing the 2030 Agenda to the sub-national level]
•

We know that the 2030 Agenda must be achieved at global, national and subnational levels. It is
the local level that is closest to people and cities are at the center of implementation efforts with
regards to ensuring basic services and eradicating poverty.

•

“Localizing” is the process of taking into account subnational contexts in the achievement of the
2030 Agenda, from the setting of goals and targets, to determining the means of implementation
and using indicators to measure and monitor progress.

•

SDG 11 on “Making cities and human settlements inclusive, safe, resilient and sustainable
addresses several targets on issues related to affordable housing, sustainable transports systems,
inclusive urbanization, and protection of cultural and natural heritage, protection of the poor in
vulnerable situations, accessible ‘green’ spaces, and attention to environment amongst others.
Effective local governance is essential to allow for the inclusion of a diversity of local
stakeholders, thereby creating broad-based ownership, commitment and accountability.

•

•

It is crucial that national governments mobilize and engage local and regional institutions and
stakeholders in a dialogue on the priorities that should be addressed by the SDGs. To bring about
transformative results and a sustainable future, improving the process of decentralization within a
country will also be critical and need political will and executive support to promote greater local
autonomy2. Fiscal autonomy will be critically important.

[Holistic, innovative and inclusive approach to implementation of the SDGs]
•

There are three key factors that will help localize the SDGs at all levels, i.e. that cities adopt a
holistic, innovative and inclusive approach.

1) The Global Context - Synergies between sustainable development and
sustainable peace and security
Key role of public institutions –
As highlighted in the Report of the Secretary-General on Human resources
development for the twenty-first century, “the implementation of the 2030 Agenda
for Sustainable Development will require policy integration at all levels, supported
by effective institutions and adequately skilled human resources. Human
resources development as part of the national sustainable development
strategies should be informed by multi-stakeholder engagement to ensure policy
integration and coordination. Although some countries have begun this process,
too few have prioritized the emerging core skills needed in national sustainable
development strategies”.
Without a dedicated effort to help governments mobilize and build the capacity of
public servants at all levels, progress on the SDGs may be undermined by
ineffective practices. In fact, one of the greatest challenges in implementing the
2

SDG Cities Guide https://sdgcities.guide/
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2030 Agenda is to ensure that the new institutional arrangements being set up to
implement the SDGs are effective. This refers to whether or not the institutional
set-ups are able to help produce desired results in terms of solving societal
complex issues, such as poverty eradication, food security, climate change,
among others. Effective institutions are strong institutions that depend on the
degree to which actors internalize institutional beliefs and values. Although new
institutional frameworks can be designed relatively quickly, old informal behaviors
and consolidated belief systems may persist over time. It is therefore crucial to
align civil servants’ belief systems, values and behaviors with the underlying
principles and values of the new institutions that are being established. This
requires changing mind-sets and organizational culture. Institutions that are
effective in delivering services that can improve the well-being of all people can
help to build or restore trust in government. How public services are delivered
and the type of experience people have when receiving those services can help
or hinder the relationship between government and society. It is a fact that
business as usual will not help in the implementation of the SDGs. Innovation,
creativity and thinking outside of the box will instead be instrumental to delivering
services that can address complex challenges, such as poverty eradication and
climate change.
For the SDGs to be realized, public servants need to understand what they aim
to achieve and how the SDGs relate to their country’s situation. Realizing the
SDGs requires governments to invest in human resource development, including
transformational leadership and strategic thinking and planning to ensure that
inter-linkages and trade-offs underlying the SDGs are properly addressed. Public
servants need to envisage various policy scenarios, adopt medium and long-term
policy horizons, and have the capacity to design, implement and monitor
integrated policies. For this, they must develop adequate skills to work across
different government departments.
In the context of the 2030 Agenda, it is also important that institutions are
inclusive and that services are delivered to those furthest behind. Engaging
people in the localization of the SDGs and building effective public-people-private
partnerships is essential to the promotion of ownership of the SDGs at the
national and local levels. It is also essential to building trust in government. In this
respect, public servants need to develop new attitudes, skills and behaviours to
foster multi-stakeholder dialogue and the empowerment of grass-roots
organizations. They need to work closely together with local communities,
including women and vulnerable groups, to help promote buy-in of national
policies and provide greater opportunities to deliver services to leave no one
behind. For this to happen, leaders and public servants need to be trained to be
service minded and concerned about the welfare of people, shifting their focus
away from internal processes towards the impact their actions have on society,
particularly the poorest. As the 2030 Agenda calls for responsive, inclusive and
participatory decision-making at all levels, public servants will need new skills to
engage with people, including through the use of ICTs and social media. New
tools and innovative mechanisms can help to engage people and deliver services
more effectively. While tools can be very helpful what is mostly required is that
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public servants change the way they communicate. Communication is key to
delivering public services. It needs to be built around the needs of citizens and
this requires new skills and talents. Improving digital skills, access to
infrastructure and Internet connection will also be indispensable to close the
digital divide which still persists in many developing countries. Likewise, it will be
important to integrate online and offline communication, so public servants will
need to be conversant with different means of communication. They must also be
able to effectively respond to the many demands and expectations for fast,
sustained and personalized information that can arise with the use of new
technologies.
Trust in government also greatly depends on having open and accountable
governments. The 2030 Agenda puts great emphasis on the need for
accountable institutions. Public accountability entails, among other things, having
in place mechanisms that can allow people to exercise greater oversight of what
government does and how funds are spent. Participation of people in policy
evaluation can also enhance the legitimacy of government. Equally, if not more
important, is the need to strengthen public servants’ competencies and core
principles, including impartiality, integrity, equity, non-discrimination,
accountability and participation. It is also vital to include in public servants’ codes
of conduct the 2030 Agenda principles of leaving no one behind, integration, and
transformation. Ensuring free access to public information, through for example
opening up government data, requires new skillsets in data mining and analytics.
Skills in collection of disaggregated data and statistical capacity, risk
management, monitoring and evaluation of policies and programmes for poverty
eradication, among others, are also critical for greater transparency and
accountability. Though not new, designing and managing citizens’ charters so
that people can evaluate the performance of services, or setting up community
score cards to assess performance in the delivery of services, also requires
specific skills. Moreover, promoting a diversified workforce in the public sector,
including people from different backgrounds, will enhance the ability of
government officials to better interact with all groups in society, particularly
vulnerable groups.
All of the above, requires building the capacity to formulate strategies and
policies to strengthen the technical capability and skills of civil servants to
support SDG implementation and review. It also entails strengthening human
resources management and related schools of public administration. While
building the capacity of public servants is key to implementing the SDGs, it is
equally important that public officials help to raise awareness of the SDGs at all
levels. They must also help build the capacities of local communities and leaders
so that they can take part in defining priorities and support the implementation of
the SDGs. Often the furthest left behind are those who have the least awareness
that they have a right to participate and the least ability to participate. Particular
attention should thus be given to building the skills needed to reach out to the
most marginalized and disadvantaged groups in society.
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2030 Agenda principles and related competencies needed in the public
sector
Integration

Leaving no One
Behind

Capacity to
foster multistakeholder
Transformational
dialogue and the
leadership
empowerment of
grass-roots
organizations
Be service
minded and
concerned about
the welfare of
people, shifting
focus away from
Strategic
internal
thinking and
processes
planning to
ensure that inter- towards the
impact their
linkages and
actions have on
trade-offs
society,
underlying the
particularly the
SDGs are
poorest
addressed,
including
through
modeling tools

Transformation

Long-time
horizon

Capacity to
innovate in
service delivery
at all levels

Forecasting
and
backasting

Public servants’
competencies
and core
principles,
including
impartiality,
integrity, equity,
nondiscrimination,
accountability
and
participation

include in
public servants’
codes of
conduct the
2030 Agenda
principles of
leaving no one
behind,
integration, and
transformation
new skills to
new skillsets in
engage with
Capacity to
data mining and
design, implement people, including analytics. Skills
and monitor
through the use
in collection of
integrated policies of ICTs and
disaggregated
social media.
data and
statistical
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capacity, risk
management,
monitoring and
evaluation of
policies and
programmes for
poverty
eradication,
among others,
are also critical
for greater
transparency
and
accountability
New
Communication
Startegies
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1. HOW ARE THE SDGs DIFFERENT THAN THE MDGs?

The 2030 Agenda is an agenda for global action for the next fifteen years
– it is a charter for people and planet in the twenty-first century.
The SDGs build on the MDGs. Its core principles include:
•
•
•
•

Universality
Integration: Balancing the 3 dimensions of sustainable development
Transformation
Leave no One Behind
3

1. HOW ARE THE SDGs DIFFERENT THAN THE MDGs?
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1. HOW ARE THE SDGs DIFFERENT THAN THE MDGs?

2016

12 VNRs
in Asia

• China
• Philippines
• Republic of
Korea

2017

• Bangladesh
• India
• Indonesia
• Japan
• Thailand

2018

• Lao PDR
• Singapore
• Sri Lanka
• Vietnam
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1. HOW ARE THE SDGs DIFFERENT THAN THE MDGs?
1) Effective, accountable and inclusive institutions and public
administration are critical to implement the SDGs
2) The 2030 Agenda’s vision calls for more coherent action
across a wider scope of issues and the engagement of a
broader range of stakeholders than ever before.
1) The implementation of the SDGs requires a
nationally-owned long-term vision through localization
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Goal 16 commits to promoting effective, accountable
and inclusive institutions - critical to realize the SDGs

1
2
3
4

People’s vision of the future is crystallized in institutions
and translated into concrete programmes of action.
In the absence of effective, accountable and inclusive
institutions, none of the SDGs will be realized.
It is important to transform institutional architectures.
It is even more important to transform mindsets.
For nations to move forward on the SDGs, new capacities
at the individual, institutional and society levels are
needed.

a. Effective institutions: Changing the formal rules of
institutions does not always produce desired results

Norms and Rules

Values and
Behaviours

Aligning Beliefs and Attitudes with expected
behaviors: Key to Any Meaningful Transformation
Water
(3) Services
and Goods

AT COLLECTIVE

AT INDIVIDUAL
LEVEL
Behavior
Interpersonal
skills
Group skills

LEADERSHIP
AND HUMAN
RESOURCES
MANAGEMENT

Relationships

INVISIBLE
Attitudes

Beliefs

LEVEL
INSTITUTIONAL
Institutions
AND
Organizations
REGULATORY
FRAMEWORK,
Policies
PROCESSES
Infrastructure

(2) Visible Part

Awareness

Invisible Part of Government Institutions
Mindset

ORGANIZATIONAL
CULTURE

Values

Consciousness

Symbols
Shared
Norms

INVISIBLE
Culture
Myths

(1) Invisible Part of
Government

The critical importance of aligning internal attitudes, shared values and beliefs
with external behaviours, as well as norms with institutions and practices

b. Inclusive institutions: people’s engagement at all levels is
essential to implement the SDGs and leave no one behind

1
2
3
4
5
6

Deepen democracy, good governance and the rule of law
Localize national development plans and strategies for SDG
implementation
Shared ownership of the SDGs and trust in government
Informed and effective strategies for poverty eradication
Mobilize new resources, capacities and ideas
Sustainability and long-term progress
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Examples of new mechanisms for people’s engagement in
SDG implementation
Uruguay

Ukraine

Indonesia

Morocco

Uruguay has held 10 social dialogues on the SDGs to design a
long-term vision

Ukraine launched nationwide consultations in order to raise
awareness of the SDGs and define sustainable development
priorities.

Indonesia has established a national coordination team with national
and sub-national action plans, involving various actors.

Morocco established an Economic, Environmental and Social Council

c. Accountable institutions

1
2
3
4
5
6

Foster integrity and professionalism to ensure the SDGs are
implemented and to prevent corruption
Enhance Transparency, through e.g., open government data

Engage people in monitoring the implementation of the SDGs
Involve Parliament in the institutional framework for implementation
and review
Review and auditing of SDGs through e.g.,
Supreme Audit Institutions
Sustainability and long-term progress
12

Localizing the SDGs
• “Localizing” is the process of taking into account national and
subnational contexts in the achievement of the 2030 Agenda
• Awareness raising

Roadmap
for
Localizing
the SDGs

• Advocacy
• Implementation
• Monitoring

2. WHY IS IT IMPORTANT TO UPDATE AND/OR
DESIGN A NEW CURRICULUM TO REALIZE THE SDGs
BY 2030?
New competencies and mind-sets are required in the
public service to implement the 2030 Agenda’s
ambitious plan of action for people, planet and prosperity.
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3. WHAT NEW KEY CAPACITIES ARE REQUIRED IN
THE PUBLIC SECTOR?
Inclusive institutions and integrated approaches – strengthening whole-ofgovernment approaches and mechanisms that support inclusive and integrated
policies and public service delivery.
Policy coherence- strengthening national analytical and quantitative capacities
to conduct cross-sectoral analyses and identify policy options that help achieve
national goals.
Social inclusion – providing visibility to disadvantaged groups to give them a
voice in national policymaking and implementation.
Evidence-based policy – modernizing statistical systems to increase national
production and access to quality and disaggregated data for policy formulation
Means of implementation – strengthening capacities of national systems to
mobilize resources for sustainable development and develop partnerships.
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4. CRITICAL ROLE OF SCHOOLS OF PUBLIC
ADMINISTRATION AND MANAGEMENT DEVELOPMENT
INSTITUTES IN SUPPORTING THE SDGs
• Raise awareness of the 2030 Agenda for sustainable
development among public servants
• Help to internalize the 2030 Agenda principles and transform
mindsets (through knowledge hubs on key curriculum)
• Increase ownership of the 2030 Agenda and facilitate
understanding
• Emphasize shared vision and facilitate engagement of
vulnerable groups
• Support capacity for continuous professional development
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5. INITIATIVE FOR DEVELOPING A CURRICULUM ON
“REALIZING THE SDGs BY 2030”
1. Purpose and Capacity Development Value: To build the
capacity of public servants to support the implementation of the
SDGs by engaging schools of public administration and others
through regional task forces
2. Content: (a) review existing curricula in light of the SDGs and
identify those that need to be updated; (b) identifying new
curricula that may be needed to facilitate implementation of SDGs;
(c) developing a curriculum on the SDGs.
3. Organization of the curriculum/a: structure, format and
sequencing decided
4. Delivery and training methods
17

5. POSSIBLE CONTENT/COURSES FOR A CURRICULUM ON
“REALIZING THE SDGs by 2030”
From MDGs to SDGs:
Key Principals and
Strategies

Building National/Local
Capacities

Public accountability for
SDG implementation,
review and monitoring

Transformational
Leadership

Policy Integration,
including forecasting
and SD modelling tools

Mobilizing resources for
SDG implementation

Organizing Institutions
for SDG Implementation
at all levels

Engaging people and
raising awareness of the
SDGs

Building Partnerships

Integrated Approaches
to Sustainable
Development Planning

Innovation and ICT for
Public Service Delivery

Review and Follow-Up
of the SDGs, including
indicators framework
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5. POSSIBLE ELEMENTS FOR A CURRICULUM ON THE
SDGs AND UPDATE/REVIEW OF EXISITING ONES
Sectoral issues
Poverty Eradication

?

Migration

?

Health

?
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6. POSSIBLE STEPS FOR COLLABORATION
1. Report of Breakaway Group
Recommendations
7. Launch of the
Curriculum Framework
and pilot modules
during the UN Public
Service Forum, 21-23
June 2018, Morocco
6. Refinement of
framework and
testing of C. with
SDG focal points
and HR managers 5. TF Meetings/Online
discussion
January – June 2018

2. Establishment of a
Task Force (TF) in Asia
to update and develop
new curriculum and
agree on a roadmap
3. A TF was already
launched in Africa and
Latin America
4. Public Administration
Schools or equivalent
can share with the TF
the existing curriculum
(e.g. through a survey)

6. THE WAY FORWARD: KEY QUESTIONS
1. What new competencies and skills are required in the public sector to
implement the SDGs based on your country experience?
2. What is the relative added value of a curriculum on “Realizing the SDGs
by 2030” vis a vis the overall SDG implementation efforts of a country?
3. What should the content of the curriculum be and what training courses
would be most relevant to your country situation?
1. How should the curriculum on realizing the SDGs by 2030 be organized?
1. What existing curricula could be updated and aligned with the SDGs?
1. What methodologies are best suited to transform mindsets in support of
the SDGs and develop new capacities?
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Thank you
alberti@un.org
http://publicadministration.un.org

Government Performance
Management System (GPMS) &
Managing for Excellence (MAX)
Karma Tshiteem, Chairman
Royal Civil Service Commission, Royal Government of Bhutan
Symposium on “Building Effective, Accountable and Inclusive Institutions and Public Administration for Advancing the
2030 Agenda for Sustainable Development
Incheon, South Korea December 6th 2017

Bhutan SDG Status
• UNDP Bhutan rapid integrated assessment
findings: 143 SDG targets found relevant, 134
included & prioritized in current 11FYP
• 12th FYP preparation underway: Targets of 17
SDGs are part of the 16 NKRAs. Integration
into LG plans ongoing
• Bhutan volunteered for the VNR in 2018 HLPF

Presentation Outline

Issues

GPMS

MAX
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Why GPMS & MAX?
Issue
Unclear Annual Agency
Performance Targets

No clear alignment between
Resources and Annual
Performance Targets

Weak Monitoring and
Accountability of Annual
Agency Performance

Issue Description
•FYP targets not broken into Annual
Targets
•Agencies are not assigned clear
Annual Performance Targets;
• No established process of aligning
annual budget of Agencies to their
Annual Performance Targets;
• No established process of aligning
Individual performance to Agency
Performance Annually
• Weak Monitoring and Problem
Solving of implementation during
the fiscal year
• Almost no performance evaluation
at the end of a fiscal year except
financial auditing

Poor Delivery
and Weak
Accountability

Presentation Outline

Issues

GPMS

MAX
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GOVERNMENT PERFORMANCE MANAGEMENT
SYSTEM (GPMS)
• A system that links and cascades long-term goals to organizational
targets and to individual work-plans.
• GPMS started in 2014 following Government directive
• Government Performance Management Division (GPMD) was
established under the Office of the Prime Minister in March 2015

GPMS is….
Effective and Efficient Delivery Agency
Key Results
Align
Monitor,
Financial and
Problem Solve
Human
and Evaluate
Resources to
Annual
Annual
Agency
Agency
Performance
Performance
Targets
Integrated Information Flow
Whole of Government Approach

Establish
clear Annual
Performance
Targets for
every Agency
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Alignment of National Five Year Goals/SDGs, Annual Objectives,
Resources and Individual Work Plans
NKRAs, SKRAs Five Year Plan Programs under
Five Year
Agency wise
programs

APA Objectives
& Targets

Departments/Agencies/Dzongkhags

Annual Performance Targets
Annual Work Plans

Annual
Individual
Work Plan

Individual Work Planning for
PE Rating

Annual Budget

Annual Budget
proposal

Scope of APAs
Annual Performance Agreements are signed between:
❑ Hon’ble Prime Minister and Ministers
❑ Hon’ble Prime Minister and Dzongdags
❑ Hon’ble Prime Minister and Heads of
Autonomous Agencies
❑ Ministers and Secretaries
❑ Secretaries and Department Heads

Format of Annual Performance Agreement
Section 1

Department’s Vision, Mission, Objectives.

Section 2

Key objectives , success indicators and targets.

Section 3

Trend values of the success indicators.

Section 4

Description, definition and measurement success indicators.

Section 5

Specific performance requirements from other
Ministries/Dzongkhags/Agencies that are critical for delivering
agreed results.

Annual Performance Planning, Budgeting and IWP timelines
Five Year Plan Targets

Annual Budgeting

Annual Performance Target

Individual Work Plan

• Ministries, Departments,

Dec
Jan -Feb

Dzongkhag, Gewogs,
Thromdes, AGs and CBs
prepare annual performance • Ministries,
targets
Dzongkhags,Gewogs,
Thromde, AGs and CBs
propose annual Budget

MarchApril

• Review of Proposed Annual

May-June

• Approval of Annual Targets

• Review of Annual Budget
Proposal

Targets

• Approval of Annual Budget

• Preparation of Individual
Work Plans

13

Alignment of APA and Agency Budget
APA Objective

To enhance food security

To improve health status

To promote culture

Expenditure Item

Funding Agency

Financing Item Code

Amount

Construct Irrigation Channel

RGoB

0001

X Million

Research and Technology

RGoB

0001

Y Million

Farmers Training

Donor

XXXX

Z Million

Alignment of APA and Individual Work Plans of Civil Servants in Agencies
APA
Objective

Division
Output

Activity

Target
Outstanding

Irrigation Channel
Constructed

Very Good

Good

Need Improvement

Drawing and Design

Construction

New Technologies
Released

Concept
development

To enhance food security

Development of
actual technology
Farmers Trained

Training of Farmers

Year End APA Evaluation
Real time Monitoring and
Problem Solving

July 2016

Start of
Implementati
on

Sep 2016

Real time Monitoring and
Problem Solving

Dec 2016

Mid Year Review
•Major Activity Changes
•Major Budget Revisions
•Changes to IWPs

Mar 2017

June 2017

Year End Performance Evaluation
-Agency
Performance
Budget utilization
-Individual Civil Servants

Presentation Outline

Issues

GPMS

MAX
17

Agency Categorization & MaX Framework
Outstanding

Very
Good

Good

Need
Improvem
ent

GPMS >=95%

3

17

80

0

Category 2

GPMS >=85

2

16

81

1

Category 3

GPMS >=75

1

15

82.5

1.5

Category 4

GPMS < 75

0

14

84

2

Agency
Category

Score

Category 1

Conclusion
• Clear Priorities – NKRAs/SKRAs/DKRAs (FYP)
• Specific actionable targets – APAs, Annual
Budget, IWPs
• Monitor closely – Monitoring & Problem Solving
• Accountability – Evaluated APAs and IWPs linked
to rewards and punishment

Q&A

Mobilizing Public Servants and
Transforming Mindsets
:UNITAR CIFAL Jeju’s Case

Young-sam MA
06 December 2017

I. Global Goals and CIFAL Jeju
1. Sustainable Development Goals
2. CIFAL Jeju’s Work Areas
3. Levels of Stakeholders

Sustainable Development Goals

CIFAL Jeju’s Work Areas and Target Beneficiaries

Urban Governance
& Planning

Economic Development

• Target Audience:
‐

Social Inclusion

Environmental
Sustainability

‐
‐
‐
‐

Officials from national, sub‐
national and local
governments
Academia
NGOs workers
Civil society leaders
Private sector representatives

UNITAR CIFAL Jeju – Platform for Dialogue and Knowledge Transfer

Participants
International
organization(non
UN)
2%

NGO
3%

Private Sector
3%

Other
2%
Academia
11%

Local Government
36%

State Government
8%

National
Government
35%

*63 Participants
of our 3 recent
International
workshops

Participants‐ City to City Partnerships

II. Approaches
1. City‐share approach
2. Knowledge Transfer
3. Global Citizenship Education
4. Follow‐up Actions

1. The steps of UNITAR’s City Share Approach

Identify something to LEARN
and something to SHARE

1. Self-assessment

2. Knowledge Assets

3. Knowledge Fair

4. Action Plan

① Self Assessment Matrix
Best Practice Area

1. Human resources
for cultural tourism
policy development and
implementation.

2. Political commitment
and will to practice
cultural tourism policy
and expand its outreach
down to local level.

3. Awareness of cultural
tourism development as
a national strategy and
understanding on
regional/international
agreements.

4. Policy framework for
cultural tourism
development for local
people

1 (Basic) –least

2-limited

We have basic skills and
knowledge of policy
development and
implementation for cultural
tourism. Our staff generally
understand the impacts of
cultural tourism for economic,
social and environmental
benefits.
The government has initiated
some cultural tourism
The national/local leadership
takes the concepts of cultural development projects but
tourism into the least
these are more discrete and
consideration and does not
symbolic activities. The local
prioritize its economic, social
leadership agrees on cultural
and environmental benefits on tourism but does not strongly
the local people on a long‐
committed to the use of best
practices for the local
term basis.
development.
We are aware of the
We are not well aware that
importance of the cultural
cultural tourism can be a
national strategy for economic tourism and the regional trend
growth, social inclusion and
for its cultural management.
environmental conservation.
However, the application of
We are not well informed of
green tourism to local
the regional/international
communities is limited and
agreements on cultural
there is a gap between the
tourism and its link to the
agreements and the practice
poverty alleviation.
at the local scenes.
We (I and the staff in my
organization) have no or the
least concept understanding
on the cultural tourism.
Our staff have rarely
participated in cultural
production & consumption‐
related tourism policy.

The national/local authorities
hardly perceive the
importance and needs of
policy framework like
legislation on the green
tourism.
Our municipality does not
have a policy framework on
tourism development with a
focus on sustainability.

The national/local authorities
perceive the importance and
needs of policy framework
and pursue sustainability on
tourism.
However, the framework is
not sophisticated or
integrated holistically enough
to involve all stakeholders in
the projects.

3 -good

4 (High) – Ideal practice

We have a complete skills pool and
We have a good
professional expertise on cultural
understanding and work skills tourism. We periodically ensure that
on cultural tourism. However, we are continuously informed of
we do not sophisticatedly
international initiatives to integrate
know how to improve the
them into local development.
related skills and knowledge
Considering our municipalities’ reality,
for our staff and local leaders. we disseminate knowledge among staff
and local people.
The government has begun
developing certain strategic
plans and initiatives for
cultural tourism. Our
leadership has integrated
tourism policies by a holistic
and cultural approach and
stakeholders’ intervention.

Our leadership is a model for green
tourism putting cultural development
at a top priority. The government has
set a related law framework that assists
local authorities and private sector to
adopt cultural management practices
and encourage cultural production and
consumption on tourism.

We understand our national
commitment and have
examined all national plans
for cultural tourism, assessing
how these fit within our local
context.

We have analyzed the return of
investment and fully understand how
cultural tourism can benefit our society
through visible and invisible ways.
There is a firm consensus on green
tourism amongst people and the
national/local officials strongly pursue
tourism policies based on sustainability
and local people’s benefits.

We have a sophisticated
framework with local
legislation to support cultural
tourism. Public/private
projects are implemented
based on the framework
which provides the local
actors with well‐written
guidelines.

We have a comprehensive policy
framework that integrates the
fragmented guidelines across local
governments and ministries. The
national/local governments have
shared aims and strategies that we are
committed and encouraged to take
actions. We also assess and monitor
the effectiveness to achieve
national/local goals for cultural
tourism.

1. The steps of UNITAR’s City Share Approach

1. Self-assessment

Identify something to LEARN
and something to SHARE

2. Knowledge Assets

Best Practice sharing

3. Knowledge Fair

4. Action Plan

② Knowledge Assets

Challenges/
key points to
know

Best practices/
examples/
experience

Where to find
more information

Problems, needs,
challenges, threats

Concrete projects,
examples or
experience to
describe key advice
for others

Contacts
Websites
Reports
Business cards

② Knowledge Assets

1. The steps of UNITAR’s City Share Approach

1. Self-assessment

Identify something to LEARN
and something to SHARE

2. Knowledge Assets

Best Practice sharing

3. Knowledge Fair

4. Action Plan

Requesting and Suggesting
solutions

③ Knowledge Fair

A big board of “offers” and “requests” is set up on the wall to
guide participants in matching their requests in terms of expertise
with offers of good practices from other city representatives.

③ Knowledge Fair

1. The steps of UNITAR’s City Share Approach

1. Self-assessment

Identify something to LEARN
and something to SHARE

2. Knowledge Assets

Best Practice sharing

3. Knowledge Fair

Requesting and Suggesting
solutions

4. Action Plan

Setting personal milestones
to achieve the goals

④ Action Plan

2. Knowledge Transfer
• UN Agencies
• International Organizations
• Academic Institutions and Research Organizations
• Government Agencies
• NGOs

2. Knowledge Transfer‐ Site Visit

3. Global Citizenship Education(GCED)

SDGs 4.7
By 2030, ensure that all learners acquire
the knowledge and skills needed to
promote sustainable development,
including, among others, through
education for sustainable development
and sustainable lifestyles, human rights,
gender equality, promotion of a culture of
peace and non‐violence, global citizenship
and appreciation of cultural diversity and
of culture’s contribution to sustainable
development

3. Youth Workshop 2017

3. Youth Workshop 2017

4. Follow‐up Actions
• Sending back post cards with pledges

4. Follow‐up Actions
• Creating networks online (Facebook)

4. Follow‐up Actions
• Creating networks online (CIFAL Jeju website)
http://www.cifaljeju.org/index.php

4. Follow‐up Actions
• Alumni meeting(Cambodia)

4. Follow‐up Actions
• Best Practice Selection (6 selected from 30 reports submitted)

III. Outcomes

III. Outcomes

City-share approach

Knowledge Transfer

Global Citizenship
Education

Partnerships

Technology & Knowledge Dissemination

Change of Mindsets

IV. Challenges & Solutions

1. Challenges

1. Lack of financial resources
2. Where to find high-quality resources persons
3. To make a bigger participant pool

2. Solutions: Co‐organization

2. Solutions: CIFAL Asia‐Pacific Network
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Thank you!

UNITAR CIFAL Jeju / Jeju International Training Center
(JITC)
227-24 Jungmungwangwang-ro, Seogwipo-si, Jeju-do, Korea
T +82 64 735 6585 I F +82 64 738 4626
www.cifaljeju.org

Tsinghua Initiatives
for the UN Sustainable Development Goals (SDGs)

XUE Lan, Professor
Dean, School of Public Policy and Management
Director, Institute for Sustainable Development Goals
Tsinghua University

Tsinghua Initiatives for SDGs

1

Institute for Sustainable Development
Goals, Tsinghua University (TUSDG)

2

Tsinghua-UNDP Cooperation for the SDGs

Tsinghua-University of Geneva Dual Degree Program
3

Background-Tsinghua
–
–
–

–
–
–
–
–

Founded in 1911 and became
National Tsinghua University
in1928；
Now, a comprehensive university
of 20 schools and 54 departments.
Registered students= 46,200
• 15,636 Undergraduates
• 18,661 Master students
• 11,903 Doctoral students
By 2011, 3395 faculty members
Global Ranking
Times Global Reputation=14
Times Overall ranking=30
US News and World Report
•
•
•

Overall =64
Engineering=1
Computer Science=1

I. Institute for Sustainable Development
Goals, Tsinghua University (TUSDG)
Housed in the School of Public Policy and Management in Tsinghua University, the Institute for Sustainable
Development Goals of Tsinghua University (TUSDG) aims to establish a leading platform to conduct
interdisciplinary research and collaborate with global partners to address challenges in implementing UN Sustainable
Development Goals (SDGs).

Global Partnership
Interdisciplinary
Research

Think Tank

Talent-training Base

Inaugural Ceremony of TUSDG, May 14 2017

“The establishment of the Tsinghua Institute shows yet again the commitment
and ambition of the Chinese Government and people to act at all levels of
society to implement the 2030 Agenda for Sustainable Development, the
world’s shared plan to build a future of peace, prosperity and dignity for all on
a healthy planet.”
——António Guterres, UN Secretary-General sent a message of greetings to TUSDG

“I am deeply inspired by this initiative - not only because the new research
institute is dedicated to the Sustainable Development Goals but also because
it is a testimony to the global vision and perspective of Tsinghua University.”
——WU Hongbo, Under-Secretary-General for Economic and Social Affairs sent a
message of greetings to TUSDG

Research Plans of TUSDG
• Conducting research on the issues in localizing SDGs,
coordination between China's Five-Year Plan and the
SDGs implementation, and challenges facing SDGs'
with regard to the existing global governance
• Evaluating the performance of implementation
approaches for SDGs and on China's experience in
achieving SDGs as well as its collaboration with other
countries
• Joining SDSN global network, serving as the hub for
SDSN in China, and facilitating cooperation between
Chinese academic institutions and global partners.

• Promoting double master's degree in public policy and
SDGs with the University of Geneva and providing shortterm training programs related to SDG implementation.
• Fostering close partnership with relevant government
agencies in China, the United Nations Development
Programme (UNDP) and other international organizations,
jointly carrying out consulting and training projects to
facilitate the implementation and localization of SDGs in
China.
• Establishing public communication platform for the
TUSDG and cooperating with relevant academic and social
organizations to spread ideas and achievements related to
SDGs.

North-East Asian Multistakeholer Forum on Sustainable Development Goals
October 10-11, 2017
Beijing, China

Meet SDGs—High-end Forum
Speaker: Prof. Jeffrey Sachs, Chair of TUSDG International Academic
Committee, Director and University Professor, Columbia University
November 30, 2017

Program Overview
• This program focuses on defining and developing
concrete solutions for the SDGs through hands-on,
team-based and project-driven activities, in parallel
with courses on the fundamentals of sustainable
development.
• Candidates from a broad range of backgrounds will
gain both theoretical understanding and practical
field experience that will prepare for employment
on sustainable development projects.

Course (SPPM)

Credits

Public Policy Analysis

3

Strategic Management of Public Organizations

3

Comparative Politics and Government

3

Economic Development: Theory and Practice

3

Introduction to Sustainable Development

3

Research Design and Thesis Writing

3

Course (G3S)

Credits

Sustainable Development and political agendas

3

Intercultural issues for sustainability

3

Science, Expertise and Sustainable Development

3

• Specialization 1: Sustainable Human
Development
• Specialization 2: Standards, Governance
and Sustainability
• Specialization 3：Sustainable Cities and
Territories

Course

Credits

Technology/Innovation and Entrepreneurship (SPPM)

3

Sociology and Social Policy (SPPM)

3

Development Theory & Practice (SPPM)

3

Environment, Climate and Governance (SPPM)

3

International/Introduction to Public Health (SPPM)

3

Population, Health and Development (SPPM)

3

Human development : Concepts and Measures (G3S)

3

Theories of Global Justice (G3S)

3

Environmental and Development Economics (G3S)

3

Workshop 2A: Practice of Sustainable Human Development (G3S)

6

Course

Credits

Governance and Development (SPPM)

3

Globalization and Governance (SPPM)

3

Politics and Government in China (SPPM)

3

International Political Economy (SPPM)

3

Comparative Development (SPPM)

3

Economic Development and Policy in China (SPPM)

3

China’s Foreign Strategy and Policy (SPPM)

3

Corporate Citizenship (G3S)

3

Governance of global supply chains (G3S)

3

Voluntary, consensus based-standards (G3S)

3

Workshop 2B: Standard-Setting for Sustainable Development
(G3S)

6

Specialization 3：
Sustainable Cities and Territories
Course

Credits

Urbanization and Social Development

3

Science & Art of Leadership

3

Chinese Constitutional and Administrative Law

3

Integrated Approaches to Sustainable Development Practice

3

Public policies for spatial justice

3

Cities in transition

3

Sustainable consumption

3

Workshop 2C: Urban and regional development in global cities

6

Shi, Shuting, Dual Master’s Program Manager
School of Public Policy and Management
Tsinghua University, sdg@Tsinghua.edu.cn
Tel: +86-10-627 81945
International applicants:
http://gradadmission.tsinghua.edu.cn/f/login

SDGs Partnership for all
: Identifying the SDGs Development
Cooperation Space between Nations

Wonkyu Shin,
Ph.D. in International Studies
(wkshin@kdi.re.kr)

Division of Development Studies
KDI Center for International Development Cooperation
2017. 11
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1. Introduction

SDGs, put it simply
□

Agenda 2030 and the Sustainable Development Goals (SDGs, Figure 1),
which were adopted by all member states of the United Nations in 2015,
describe a universal agenda that applies to and must be implemented by
all countries, both developed and developing.
Discussion Point
There are many goals
164 sub-goals; and
many players should
participate.
Q) Is “No one left
behind” approach valid?
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1. Introduction

Research Question

How to assess where countries stand on the SDG targets?
- Measuring distances from individual targets
- Measuring distances from each others for the targets

Is there any systematic way to form SDG Partnership
(contributing to SDGs globally) between one country and
another?

4

2. Global Efforts for SDGs

IOs’ discussion on global implement’n support
□

UN, World Bank, OECD’s discussions on how to implement
SDGs
UN
•

World Bank

Mentioned in the
•
MAPS* suggestion
regarding how to
mainstream SDGs and
accelerate meeting the
goals, and policy
support (UN Development
Operations Cooperation Office)

Focus on setting index
and collecting/analyzing
statistical information in
order to support
domestic and
international
implementation of SDGs

* Mainstreaming, Acceleration and
Policy Support

OECD
•

•

Provide various
economic, social,
environmental index
and information to
support global
implementation of SDGs
“Measuring Distance to
the SDGs Targets”
reports for OECD
members—to assess
their SDGs
implementation
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2. Global Efforts for SDGs

Analysis on advanced countries’ implementation
and their system (1)
□

Top 5 Major Donor Countries
Germany
• Provide means to
implement SDGs in
detail for each goals

• Prioritized areas that
How
they experienced high
they are achievm’t or has high
Implm’g
int’l contribution (e.g.

UK
• Focus on
comparative
advantage strategy
and priority partner
country strategy

• Emphasis on Goal
6 clean water and
Goal 5. gender, Goal 15.
sanitation, pointed
water resources, Goal 13.
out securing
climate change)
accessibility for
women and girls

• Emphasize on
• Emphasize gender
innovation, pan-issue,
parity as the key
partnership, ownership, task
responsibility on global
• Emphasize policy
public goods
coherence among
Strategy • Emphasize
government
participation &
departments
contribution by
economic actors in
Dev’g countries and
LDC s

Japan
• Introduced human
security & quality
growth
• Prioritized 10 SDGs
(poverty, health,
education,
water/sanitation,
energy, econ growth,
industry/infrastructure,
climate, biodiversity)
• Selected 8 priority
areas and re-sorted
17 SDGs

France
• Try to form int’l
solidarity

• Clarified holistic
approach

• Selected 16 sub• Attended various
Saharan African
SDGs Initiatives
countries as priority
as a partner
partner countries
and invest large
portion of financial
resources

• Recognized
sustainability,
poverty, inequality
as major tasks

• Suggested domestic
and international
• Emphasized
implementing
establishing
strategies among the strategies that are
priority areas
adequate for
receiving countries
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U.S.

• Has the least
amount of
information
among the top 5
donor countries

2. Global Efforts for SDGs

Analysis on advanced countries’ implementation
and their system (2)
□

Major Donor Countries in Northern Europe
Sweden
• Holistic approach
for domestic/int’l
implementation

How
they are • Suggested Policy
Implm’g for Global
Development

Denmark
• Finance ministry: adjusting
domestic SDGs
implementing goals and
EU-level follow-up through
mediating with other
ministries
• Foreign affairs ministry:
implementing through UN

Norway

Finland

• Emphasize resources
management, climate change,
marine resources

• Important role of
Development
Policy
Committee for
international
implementation

• Goal 16. applying system
establishm’t in solving peace
and poverty issues

• Emphasize policy
• Approach based on human • Approaching based on human • Approach as
coherence among
rights
rights
part of Finland’s
each ministries and
foreign affairs
• Selected 5 priority tasks:
policies
• Emphasize securing financial
and defense
Goal 5. gender equality,
resources
policies
Goal 7. sustainable energy,
Strategy • Provide key
strategies and
Goal 13. climate, Goal 16.
• Modifying tax system and
policies for each
peace, justice, system, Goal economic activities in receiving
IOs such as EU,
17. partnership
countries, handing down skills
UN, int’l financial
and knowledge, opening trade
orgs
and market, emphasizing
capability improement
7

3. Global partnership Framework

1. Link b/w development and economic
cooperation under the SDGs System
□

Conceptual Framework: Implementation method for sustainable
development and comprehensive global partnership

MDG (Millennium Development Goals)
 Suggested in 2001 for achieving goals in the areas
of poverty reduction and development from UN
Millennium Summit in 2000
 Suggested international implementation by 2015
 Emphasized cooperative partnership in limited
public areas that are poverty, education, and
social issues

SDG (Sustainable Development Goals)
 New generation global development goal that
succeeds MDGs(2001~2015)
 Expect to play role as unified goals and system in
the world’s development cooperation from 2016
to 2030
8

3. Global partnership framework

2. SDGs public-private partnership for effective
achievement of global implementation
Knowledge sharing
 Change in policy/system
 Knowledge sharing prior
to hardware development
cooperation is important
in bringing technology
changes in developing
countries
 Important factor to
remove path dependency

Capability enhancement

Development resources

 Absorb policy/system
and develop
autonomously
 It is necessary to enhance
capability of gov’t and
public sectors to flexibly
respond to international
community and trade
environment

 Need to secure sufficient,
diversified, and
sustainable development
resources
 For this, need to attract
private participation
financial investment for
commercial benefits
 Need to establish
sustainable cooperation
relationship that can give
benefits to each other

Need to deliberate on what areas the Korean government and private sectors have strengths
and where the development cooperation space is and how to start knowledge sharing on it.
9

4. SDG Partnership Index

1. Existing Studies and its extension for SDG studies
1. Theoretical Discussions (borrowed from Development Economics)
• Hidalgo et al. (2007), Rodrik (2006), and Hausmann et al. (2007) emphasize
“Self-discovery process for the country’s source of growth or economic
development strategy, suggesting a framework to analyze the how “export
(production) sophistication can become a channel of growth.
• Rodrik (2006), Hausmann et al. (2007) variety of growth paths and many
different ways of “how to”, their approach also goes to development
cooperation strategy and SDG framework. They suggest three steps for
development policy.
 Step 1: Diagnostic analysis (where you stand, knowing yourself)
 Step 2: Design policy based on diagnostic analysis
 Step 3: Take institutionalizing reform after monitoring and evaluating policies (Governance
and Institution Matters) – e.g.. Isabella (Same people, Different Performance under the
Different System)

Discussion Point
Their discussions and the above three steps can provide insights on development
cooperation under SDG framework.
10

4. SDG Partnership Index

2. Data
□

Data
• Sachs, Schmidt-Traub, Kroll, Durand-Delacre, and Teksoz (2017)
• SDSN dataset was Introduced in 2016 including 83 global indicators from a broad range
of data sources. To determine suitable metrics for inclusion in the SDG Index and
Dashboards, SDSN identified technically-sound quantitative indicators for each SDG that
met five statistical criteria for data selection.
• Criteria for selecting indicators
1. Global relevance and applicability to a broad range of country settings:

The indicators
selected were relevant for monitoring achievement of the SDGs and applicable to all or nearly all countries. They had to be
internationally comparable and allow for direct comparison of performance across countries. In particular, they should allow for
the definition of quantitative performance thresholds that signify SDG achievement.

2. Statistical adequacy: Data was collected and processed in a statistically reliable and robust way.
3. Timeliness: Data series had to be published on a reasonably prompt schedule and be available for most recent years.
4. Data quality: The data had to represent the best available measure for a specific issue, and derive from official national
or international sources (e.g. national statistical offices or intergovernmental organizations) or other reputable sources.

5. Coverage: Data had to be available for at least 80% of the 149 UN Member States with a national population greater
than 1 million.

11

4. SDG Partnership Index

3. Data Analysis
 Since SDG system, assessing performance (or current) level of each
SDG goals worldwide.

 After establishing the upper and lower bounds, variables were transformed linearly to
a scale between 0 and 100 using the following rescaling formula for the range [0;
100]:
x ´ = x – min(x) / max(x) – min(x)

where x is the raw data value; max/min denote the bounds for best and worst
performance, respectively; and x’ is the normalized value after rescaling.

 Below, please find the definitions of the three indicator tiers, based on an
updated explanation as developed by the IAEG-SDG at the 5th Meeting in
March 2017:
Tier 1: Indicator is conceptually clear and has an internationally established methodology and st
andards are available. In addition, data are regularly produced by countries for at least 50 per ce
nt of countries and of the population in every region where the indicator is relevant.
Tier 2: Indicator is conceptually clear, has an internationally established methodology and stand
ards are available, but data are not regularly produced by countries.
Tier 3: No internationally established methodology or standards are yet available for the indicat
or, but methodology/standards are being (or will be) developed or tested.
12

4. SDG Partnership Index

3. Data Analysis
Measuring SDG distance for all countries
Step 1
SDG

Sub categories

SDG global indic
ators

8
9

8.5
9.2

8.5.2
9.2.1

Unemployment rate

SDG indicator

Manufacturing value added share in GDP at constant 2010 USD

countries

mean

200
200

5.2
15.27

9

9.2

9.2.2

Manufacturing employment as a proportion of total employment

200

13.5

17

17.6

17.6.2

Fixed Internet broadband Subscriptions per 100 inhabitants

154

48.99

17.8

17.8.1

Proportion of individuals using the Internet

200

︙

︙

︙

︙

︙

Step 2
17.6.2

Quartile based on Percentile (Rank)
1Q: ~25% 2Q: 25~50% 3Q: 50~75%
30
70
70
50
50
50

4Q: 75~100%
30
50

40

60

60

40

~1.38

~ 48.99

131.78

144.05

35

50

50

50

50

︙

︙

︙

︙

︙

34.4

Step 3
value

quartile

Argentina

67.3

3Q

Brazil

88.6

4Q

China

56.0

5Q

Rwanda

40.4

2Q

Tanzania

41.0

2Q

︙

S.D.

︙

︙

rank

country

8.5.2

SDG indicators (level)
9.2.1
9.2.2

Argentina
Brazil
China
Rwanda
Tanzania
︙

︙

︙

︙

︙
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4. SDG Partnership Index

3. Data Analysis
Overview: For comparison with OECD (2017) analysis
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…

4. SDG Partnership Index

3. Data Analysis and Framework
Analytical Framework: SDG Partnership Space
SDG Partnership Index based on relative distance
ratio; Q is quartile Rank for k and j country.
SDG partnership index identify space of which and
who one can better lead to the partnership.

① Panel 1 (both country Q2~4): Priority SDG
Partnership space
‘K’ country (high), ‘J’ country (high)
- left-hand side of 45line : K-ledSDGpartnership space
- Right-hand side of 45line : J-ledSDGpartnership space
※ Red-squared space (both Q2~3): Joint SDG
partnership space
② Panel 2 (K stands Q2~4, J stands Q1~4):
‘K’ country (High), ‘j’ country (Low)
- ‘K’ can help ‘J’ (in an unilateral way)
③ & ④ Panel 3 and 4 (K and J both stand Q1~2):
- Reserved space
15

4. SDG Partnership Index

3. Data Analysis and Framework
SDG Partnership Space: ROK vs. World
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4. SDG Partnership Index

4. Data Analysis
OECD vs. ROK on SDGs

Source: Author’s based on SDSN dataset
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4. SDG Partnership Index

4. Data Analysis
World vs. ROK on SDGs

Source: Author’s based on SDSN dataset
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4. SDG Partnership Index

4. Data Analysis
Developing Countries vs. ROK on SDGs

Source: Author’s based on SDSN dataset
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4. SDG Partnership Index

5. SDG Partnership (Priority Group and Goals)
1. SDG Partnership (e.g. Priority Partners for ROK base on the
analysis Top 10)
Country Name

ISO Code

Weighted by

SDG

KSP

Partnership

Trade

ODA

FDI

(06~17)

Korea’s
Priority
Group

Vietnam

VNM

3

1

1

2

13

1

Philippines

PHL

3

3

6

11

2

1

Indonesia

IDN

3

4

12

9

10

1

Thailand

THA

3

7

48

7

2

0

Egypt

EGY

3

12

47

30

4

0

Uzbekistan

UZB

3

15

22

21

10

1

Iraq

IRQ

3

16

25

10

1

0

Bangladesh

BGD

3

17

4

15

4

1

Nigeria

NGA

3

18

40

16

0

0

Colombia

COL

3

19

21

20

5

1
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4. SDG Partnership Index

5. SDG Partnership (Priority Group and Goals)
2. SDG Partnership (e.g. Priority Goals for ROK with Selected
Partners
Asia : Vietnam, Indonesia
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4. SDG Partnership Index

5. SDG Partnership (Priority Group and Goals)
3. SDG Partnership (e.g. Priority Goals for ROK with Selected
Partners
Africa: Egypt and Ghana
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Q&A

Discussions

Symposium on
Building Effective, Accountable and Inclusive Institutions
and Public Administration for Advancing the 2030 Agenda
for Sustainable Development
Session 1, Group 2:

Spearheading Whole-of Government
Approaches and Policy Integration
Incheon, 6 December 2017
Moderator: Jean D’Aragon
Senior Sustainable Development Expert
Email: daragon@un.org

Speakers
• Hon. Kamaljeet Sehrawat, Mayor of South Delhi,
India
• Mr. Kalanidhi Devkota, Executive-Secretary,
Municipalities Association of Nepal (MUAN)
• Ms. Ma'ata Mafi, Economist, National Planning
Division, Prime Minister's Office, Tonga
• Mr. Mok Khemera, Director, Department of EGovernment, General Department of ICT, Ministry
of Posts and Telecommunications, Cambodia

Session Objective
To discuss good practices for planning and
coordinating the implementation of the
SDGs, including how best to support policy
integration and coherence across levels of
governments and among agencies in charge
of SDG implementation

Session Format
• Moderator’s intro and opening presentation (15
minutes)
• Speakers’ presentations and statements (up to
10 minutes per speaker: +/-40 minutes in total)
• Q&A part (15 minutes),
• Table dialogues (15 minutes) and
• Reporting back by tables, and Wrap-up by
Rapporteur (15 minutes)

Guiding Questions for Group Session
1) What is the lead government agency in your country for SDGs
implementation? What are the roles/functions that this agency will play
and how have these roles/functions been institutionalized? How does this
compare with the previous institutional set-up for MDG implementation?
2) What steps has your government taken so far to update or review its
institutional set up (beyond the SDGs lead agency) in order to support
the SDGs implementation:
a) - How have the SDGs been mainstreamed across government institutions, including sectoral
and other Ministries?
b) - What mechanisms for inter-ministerial coordination are used or have been put into place?

3) Did your government take steps to engage sub-national level authorities,
including mega cities, provincial, district and community level authorities,
in design and implementation of policies and measures related to SDGs
realization (for example by encouraging the localization of the SDGs or
the design of local strategies)? If so, what initiatives have been taken in
this respect and what have been results and challenges so far?
4) What actions (if any) has your government taken to raise awareness of
the SDGs among public servants and to develop new skills required at
national and sub-national levels?
5) Is Asia a region where whole-of-government is being adopted more
quickly than in other regions? If so why do you think this is the case?
6) How can e-government play a special role in greater integration of
vulnerable groups in government especially at the local level?

Policy Coherence, integration and
harmonization in implementing the SDGs
Symposium on
Building Effective, Accountable and Inclusive Institutions and Public
Administration for Advancing the 2030 Agenda for Sustainable
Development
Session 1, Group 2:
Spearheading Whole-of Government Approaches and Policy
Integration
Incheon, 6 December 2017
Jean D’Aragon
Senior Sustainable Development Expert
Email: daragon@un.org

Sustainable Development
“Development that meets the needs of the present
without compromising the ability of future generations to
meet their own needs” (Brundtland 1987- “Our Common
Future”)

The three Pillars of
Sustainable Development:

The Millennium Development Goals
(MDGs)

Sustainable Development Goals (SDGs)
(and their 169 Targets)

SDGs’ holistic approach:
(universal and integrated Agenda)
5 elements underpinning the Agenda 2030
The Goals are meant to stimulate action over the next 15 13 years
in 5 areas of critical importance:
•
•
•
•
•

People
Planet
Prosperity
Peace (and Justice)
Partnership

SDGs as an Integrated System
(a network of targets?)

Source: David Le Blanc, “Towards Integration at Last? The SDGs as a Network of Targets,” Rio+20 Working Paper 4
https://sustainabledevelopment.un.org/content/documents/1613SDGs%20as%20a%20network%20of%20targets%20Rio20%20working%20papers%20.pdf

SDGs as an Integrated System:
A Scientists’ Perspective

David Le Blanc’s elaboration of ICSU, ISSC (2015), Review of the Sustainable Goals: The Science Perspective.
Source: David Le Blanc, “Towards Integration at Last? The SDGs as a Network of Targets,” DESA Working Paper No. 141
https://sustainabledevelopment.un.org/content/documents/1613SDGs%20as%20a%20network%20of%20targets%20Rio20%20working%20papers%20.pdf

SDGs’ push towards integrated and
coherent policies
• Across sectors goals (e.g.):
– We want universal access to energy
– How to make it consistent with Climate Change Goal?
– How to address CC without undermining economic
growth?

• Across levels:
– Are our SDG-oriented domestic policies consistent with
SDGs linked to global commons – CC, biodiversity,
oceans, etc.?

• At the global level: are trade and investment
policies supportive of climate action?

Integrated framework of SDGs
1. SDG framework: (cross-cutting and integrated and
indivisible in nature) Advancing one goal should/will
trigger progress on the others
2. Governments must address institutional constraints
to policy integration (imperative to change
traditional mind-set and working in silos)
3. Collaboration with local governments - Localization
of the SDGs and engagement of local authorities
4. Engaging all other stakeholders, particularly civil
society organizations + private sector
5. Regular and inclusive reviews of progress towards
the SDGs at the national and subnational levels

Policy Coherence
8 building blocks for policy coherence (OECD)
• Political commitment and leadership;
• Integrated approaches to implementation;
• Inter-generational timeframe;
• Analyses and assessments of potential policy effects;
• Policy and institutional coordination;
• Local and regional involvement;
• Stakeholder participation; and
• Monitoring and reporting

Concrete challenges
to public institutions
1.Lack of strong leadership to setting priorities with
duplicate efforts
2.Lack of overarching legal framework for enhancing
integrity and preventing corruption
3.Lack of institutional coordination and policy coherence
4.Localization of the SDGs and engagement of local
authorities often limited
5.Limited engagement with the private sector and civil
society

Concrete challenges
to public institutions
6.“Leaving no one behind” requires institutionalized
processes of participation among the poor, the
marginalized and other stakeholders.
7.Gaps in engaging the parliaments and supreme audit
institutions (SAIs)
8.Lack of financial and economic resources and expertise,
including lack of IT infrastructure and IT experts
9.Lack of quality and disaggregated data to monitor and
review

WOG for enhancing policy integration
and institutional coordination
(why is WOG key to SDGs’ implementation?)
1. Increased effectiveness of government’s response
2. Enhanced efficiency by reducing duplications of
processes and procedures in programme management
and service delivery
3. Improved service delivery by integrating services
4. Engaging all stakeholders, changing attitude towards
citizens and consider them as valuable partners in cocreating public value, including service delivery
5. Increased public value by promoting collaboration and
coordination with private sector and civil society through
partnerships

감사합니다
Thank you!

Jean D’Aragon
Senior Sustainable Development Expert

Guiding Questions for Group Session
1) What is the lead government agency in your country for SDGs
implementation? What are the roles/functions that this agency will play
and how have these roles/functions been institutionalized? How does this
compare with the previous institutional set-up for MDG implementation?
2) What steps has your government taken so far to update or review its
institutional set up (beyond the SDGs lead agency) in order to support
the SDGs implementation:
a) - How have the SDGs been mainstreamed across government institutions, including sectoral
and other Ministries?
b) - What mechanisms for inter-ministerial coordination are used or have been put into place?

3) Did your government take steps to engage sub-national level authorities,
including mega cities, provincial, district and community level authorities,
in design and implementation of policies and measures related to SDGs
realization (for example by encouraging the localization of the SDGs or
the design of local strategies)? If so, what initiatives have been taken in
this respect and what have been results and challenges so far?
4) What actions (if any) has your government taken to raise awareness of
the SDGs among public servants and to develop new skills required at
national and sub-national levels?
5) Is Asia a region where whole-of-government is being adopted more
quickly than in other regions? If so why do you think this is the case?
6) How can e-government play a special role in greater integration of
vulnerable groups in government especially at the local level?

“Building Effective, Accountable and Inclusive Institutions
and Public Administration for Advancing SDGs 2030”
5th – 8th December, 2017
Songdo, Incheon, Republic of Korea
Presented by:
Government of Tonga-Prime Minister Office

Outline
1. Background of Tonga
2. Tonga’s Progress to Implement the SDGs
i.

Guiding Principles

ii.

Enabling Environment

iii.

Institutional Mechanism

iv.

Policies Framework

3. Challenges/Issues
4. Way forwards

Background of Tonga
1. Geography
•
•
•
•
•
•

Tonga is situated at the east of Fiji Islands in the South Pacific Ocean
Tonga (also known as the Friendly Islands) consists of 150 islands, of which 36
are inhabited. Most of the islands contain active volcanic craters; others are
coral atolls.
The current population of Tonga is 108,440
The population density in Tonga is 150 per Km2 (389 people per mi2).
The total land area is 720 Km2 (278 sq. miles)
23.9 % of the population is urban (25,819 people in 2017)

•
•

The median age in Tonga is 21.5 years.
Life Expectancy: females(69yrs), males (65yrs)

2. Government
•
•

Hereditary constitutional monarchy
Tonga started implementing the Democratic Reforms in 2010.

3. Economy
• GDP growth forecast for 2016/17 is 2.7% and expected a higher
growth rate in 2017/18 by 3.4%
• Monetary unit: Pa'anga (TOP)

Tonga’s Journey in Advancing SDG & Agenda 2030

Jan 2016 to
present:
December 2015 to
June 2016:

Sept. 2015:
Tonga MDG
final report:
unfinished
business & new
priorities
June 2015: Tonga Strategic
Development Framework
(TSDF) II 2015-2025
Endorsed
July 2015 to December
2015: M&E framework
developed

Nov. 2015:
National
consultation on
localization of
SDG using
MAPS approach

Developed national
monitoring system
Identify SDG
indicators relevant
to Tonga

TSDF 2015-2025
Outcome Focus groups
consultation on review
of SDG Indicators.
Sector plans review
and stock take
Integrate SDG into
National Planning
process

Enabling Environment
•

Government of Tonga focused on:
• Performance based of its public servants
• TSDF hinges on result based strategic planning
• Public Service Commission (PSC) and Ombudsman have been established
• Platform has been established whereby it encourages joint sectorial review
• Effective monitoring & evaluation framework has been established and actioned upon.

Institutional Mechanisms
1. Strategic
Planning

10yrs

5yrs

2.
Implementation
Coordinating Secretariats: Statistics &
National Planning of Prime Minister
Office

• Tonga Strategic Development
Framework 2015-2025 (Tonga
Sustainable Development Task
Force)

•8 Sector Plans
•Education, Health, Fisheries,
Agriculture, Energy, Climate Change
& Disaster & Environment, Tourism,
Infrastructure

•

Corporate Plans and ministries annual
management plans

•

Technical Working Groups
1. Economic Sector Group
2. Social Sector Group
3. Infrastructure & Environment Sector Group

3. Monitoring
& Evaluation

National
Monitoring
System “Tracker
Database”

Framework and Policies to Adapting SDGs
• TSDF 2015 – 2025 aligned to SDGs
• 132 Pacific Headline Indicators
• About 60 are relevant to Tonga
• Gender based and risk assessment
toolkits have been integrated into
National Planning Process

Tonga Strategic
Development Framework
II 2015-2025

Sustainable Development Goals (2015 - 2030)

A. More inclusive,
sustainable and dynamic,
knowledge based
economy

Goal 8
Promote sustained, inclusive and sustainable
economic growth, full and productive employment and
decent work for all;

Goal 10
countries;
Goal 1

Reduce inequality within and among

End poverty in all its forms everywhere

Goal 2
End hunger, achieve food security and
improved nutrition and promote sustainable agriculture
B. More inclusive,
sustainable and balanced
urban & rural
development across
island groups

Make cities and human settlements
Goal 11
inclusive, safe, resilient and sustainable

C. More inclusive,
sustainable and
empowering human
development with gender
equality

Goal 3
Ensure healthy lives and promote well-being
for all at all ages

Goal 4
Ensure inclusive and equitable quality
education promote lifelong learning opportunities for all
Goal 5
Achieve gender equality and empower all
women and girls;
Goal 10
countries

Reduce inequality within and among

D. More inclusive,
sustainable and
responsive goodgovernance

Goal 16
Promote peaceful and inclusive societies for
sustainable development, provide access to justice for all
and build effective, accountable and inclusive
institutions at all levels

E. More inclusive,
sustainable and
successful provision and
maintenance of
infrastructure

Goal 9
Build resilient infrastructure, promote
inclusive and sustainable industrialization and foster
innovation

F. More inclusive,
sustainable and effective
land & environment
management and
resilience to climate &
risk

Goal 12
Ensure sustainable consumption and
production patterns

Goal 13
Take urgent action to combat climate
change and its impacts;

Challenges
Integrated policy framework to address:
Poverty & hardship
Developing informal sector as second engine of growth
Fight against NCDs
Fight against HIVs
Mainstreaming population & family planning by developing appropriate legislative and policy
frameworks & strategic plans for implementation
Protection & conservation of the environment & resources

Way Forwards
Financing of priority development goals for the future
Enhance monitoring & evaluation framework
Develop partnership frameworks for collaboration, coordination for the delivery of outcomes &
making impacts for SDGs
Improve capacity for capturing data and strategic information

THANK YOU.

The achievement of an information society and knowledge economy is one of the main priorities
of the RGC towards the attainment of the sustainable development goals (SDGs)

Telecommunications and ICTs have been catalytic in the rapid development of the Internet mobile and
mobile communications. It has unconditionally brought about great transformation and noticeably made
it possible to share knowledge in all area of human lives and has become a central part of all aspects of
our lives, including politics, economic activities and social interactions. The achievement of an
information society and knowledge economy is one of the main priorities of the RGC towards the
attainment of the sustainable development goals (SDGs) are what I want to share today.

Your Excellencies, Ladies and Gentlemen,
In Cambodia, the number of mobile subscription increased to around 19 million by end 2017, covered
around 100% of urban areas. The mobile penetration is almost 125%. The number of Internet
subscription will reach 8.5 million by end 2017, corresponding to a penetration rate of almost 60%.
Those who are not yet connected often live in the rural areas. To connect them, we’ll have to make
efforts. Therefore, creating an attractive environment for investment ICTs must be one of our top
priorities.
The 4G/LTE technology have been deployed in 25 capital and provinces and covered almost 60% of
Cambodian territory. 4.5G/LTE advanced technology has been indeed newly launched to allow our
youth to enjoy the fastest speed and cheapest internet in the region. Nevertheless, we still need to
strengthen the competitiveness of Cambodia’s mobile cellular and Internet service, in particular quality
of service, compared to the neighboring countries.
Recognizing the rapid technological evolutions as well as industry and market trends in the ICT sector,
the Royal Government of Cambodia has further developed the telecom and ICT sector as a modern,
high quality service in accordance with international standards, competitive prices and nationwide
coverage so that the public can use and benefit from the service. In this regard, let me share some
related-achievements as follow:
Firstly, after the harmonization of telecom and ICT sector under the same roof and the new management
team, the Ministry of Posts and Telecommunications has been realizing impressive achievements over
the past four years in building universality and affordability in telecommunications services,
particularly in the mobile and ICT sectors. Enterprise-oriented policy and regulatory regime is one pillar
of this growth. Building trusted partnership with the telecom and ICT industry and cultivating user
communities are an other pillar. Therefore, the Cambodian ICT Master Plan 2020 and the Telecom-ICT
Development Policy 2020 have been officially announced in August 2014 and in April 2016
respectively. Five priority projects have been identified in the Cambodian ICT Master Plan 2020, such
as e-government framework developed since 2004, cyber-security, e-education, e-commerce and etourism. With the clear and proper vision of transforming Cambodia into a society with Telecom-ICT
connectedness and readiness, the Telecom-ICT development Policy 2020 indeed aims to strengthen and
widen Telecom-ICT infrastructure connectivity; to enhance human resource development; and to
promote ICT industry and ICT use.

Ministry of Posts and Telecommunications, Cambodia
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Moreover, to oversee the technical aspects of the telecommunications sector, the Telecommunications
Regulator of Cambodia has been newly reformed by telecom law promulgated in December 2015 which
is properly consistent with the Cambodia’s commitment to WTO and the regulation guidelines of the
International Telecommunication Union. The telecom law aims at ensuring the utilization of telecom
infrastructure and delivering telecom services efficiently, securely, reliable, affordable and high quality;
ensuring the promotion of private sector investment and fair and legal competition; and ensuring the
protection of end-users. Many other policies and strategies have been being prepared to be deemed as
supportive pillars in transforming Cambodia toward Digital Economy by 2023, such as E-Government
Strategy, including its Architecture, Start-Up Policy, Digital micro SME and SME Policy, and FinTech
Strategy, etc.

Secondly, Cambodia is effectively committed to connecting the country and to ensuring that the
benefits of ICTs reach the remotest corners as well as the most vulnerable communities. The network
and service coverage of optical cable were gradually expanded with more than 28.000 km by connecting
Phnom Penh to all districts across the country by 2018. This year marks Cambodia’s milestones in
realizing two submarine cable infrastructures. The first submarine cable, named as MCT (Malaysia,
Cambodia, Thailand) and invested by Telcotech, is regional submarine. The other one, named as AAE1 (Asia-Africa-Europe-1) and invested by Heyroute, mother Company of CFOCN, is the first
intercontinental submarine cable of which Cambodia is historically taking part for the first time.
Thirdly, the Royal Government of Cambodia is also committed to extend the access all corner of the
society to ensure that digital economy can be benefit equally to our citizen. That is why recently the
RGC has just adopted the SubDecree on Mechanism on implementation of Universal Service
Obligation, a globally mechanism for bridging digital divide gap while also assist those areas, where in
normal circumstances are not economically viable to build telecommunication infrastructure and
relevant content and applications. More importantly and excitingly, because of the fast evolution of
mobile, latest technology will be made available to millions of Cambodians in those rural areas,
allowing them to access to mobile Internet and increase access to a widespread of information that will
also indirectly build the communities there. As a broad vision of the Royal Government of Cambodia,
we have 2020 targets of 100% broadband coverage in urban areas and 70% in rural areas, 80% of
internet penetration rate, 10% of IoT or connected devices in the network, and many others as mentioned
in the Telecommunication/ICT Development Policy 2020.

Fourthly, While the sector outlook may sound positive, we must admit that we have a lot more to do,
particularly with regard to the quality and range of education opportunities and the ICT skills gap still
remains a challenge. For instance, the high-level management, network and technical jobs in the fastgrowing mobile telecommunications sub-sector are still in the hands of expatriates. This trend is not
unique to Cambodia, but also in the region. Our technological readiness score is still low and the
Telecom-ICT development policy 2020 and the Industrial Development Policy 2025 bring together the
Government, private sector and International organizations to ensure affordable access to broadband
and ICTs in general, ushering Cambodia into the knowledge economy.
Therefore, new National Institute of Telecommunications and ICTs has been newly established in early
2014. It is aimed at more efficient use and deriving maximum benefit from the ICTs by strengthening
all levels of education curricula, training of government officials and encouraging the private sector to
participate in enhancing public's literacy in the ICTs. The Research and Development in this sector has
been pragmatically promoted including the introduction of a research network model linkage
Universities, Public Institutions, and Industry. The Royal Government of Cambodia indeed
acknowledges the necessity to establish an environment that supports innovation and investment. In
Ministry of Posts and Telecommunications, Cambodia
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doing so, the Royal Government of Cambodia has also adopted Sub-decree on Mechanism on
implementation of Capacity Building and Research and development to serve as the regulatory
framework to address the challenges.

Ministry of Posts and Telecommunications, Cambodia
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FINANCING LOCAL ACTIONS
The Legazpi City Experience

A safe and resilient Legazpi
through community-based
management

Climate Change Effects and Hazards
Increase/Decrease
Temperature
Heat Stroke

Increase/Decrease
Seasonal Rainfall

Coral Bleaching

Climate Extremes
Increase in
typhoon wind and
intensity

Flooding
Drought

Agri. Pests &
Diseases

Earthquake
Hazards

Hydro Met
Hazards

Fire
Hazards

Landslide &
Erosion

Lahar due to torrential rains

Disease
Outbreak

Transport
Mishaps

Wildfires due to
El Niño

Volcanic
Hazards

Sea Level
Rise

1-meter rise in sea level

Institutional Support for CC Adaptation & Mitigation
(CDRRM Office & Climate Change Center, policies and ordinances)

Ensured funding for DRR and CCA Programs, Projects
and Activities (Local DRRM/CCA Fund, Grants & Partnerships)
>
>
>
>
>

Master Drainage & Flood Control Program
Legazpi City Sanitary Landfill
Establishment of Evacuation Centers
Permanent Resettlement Projects
Construction of Seawall cum Boulevard

-

USD42M (partial)
USD11M (partial)
JICA
LGU
USD24M

Zero-Casualty Goal (Communication Protocol)
Disaster Preparedness

(Early Warning Systems and Hazard Drills)

Risk-Sensitive Comprehensive Land Use Planning
Partnerships for Resiliency
> CityLinks (icma.org) – exchange visits & knowledge sharing
> Academe (Bicol University & Australian National University)
> USAID - Cities Development Initiative (SURGE Project)

Coastal and Marine Resource Management
> Corals, Sea-grass and Mangroves Rehabilitation and Protection

Desilting of and Slope Stabilization along Lava Channels/Gullies
in the Northern & Urban Areas
> Mayon Volcano Lava Channels and Urban Area River System

Continuation of the Implementation of the City’s 10-Year Master
Drainage & Flood Control Plan

Climate-Adaptive High Value Crop Production
Feasibility Study on the Establishment of Solar
Farms in the Southern Barangays
The Greening of Legazpi City Hall
(a new city hall building that will showcase
the city’s green concepts and policies)

The Reef
(a Liveable Cities Design Challenge Top 2 winning entry: a self-powered seaside park
with articulated solar trees & floating boardwalk with sieve for sea waste collection)

Technical Expertise
Building local human and institutional capacity to
design and implement more effective policies for
CC Adaptation and Mitigation

Training, Study Tours/Exchange Visits
& Fellowships
Investing in professional capacity to improve job performance
and implementation of CC Adaptation and Mitigation projects

Financing
Grants to finance capital intensive yet high impact programs and
projects, i.e. Continuation of Master Drainage & Flood Control Program,
Sanitary Landfill & Seawall (Wave Deflectors), etc.

Mabalos!

Engaging All Stakeholders
in SDG Implementation
Heejae Yoo | ORP Institute

The Participatory Nature of the Universe

W

e need a broad distribution of information, viewpoints and

interpretations if we are to make sense out of the world.
Participation by many produces a multiplicity of interpretations from which

to organize and build.
It would seem that the more participants we engage in this participative
universe, the more we can access its potentials and the wiser we can

become.
We know that the best way to build ownership is to give over the creation

process to those who will be charged with implementation.
- Margaret Wheatley -

There are people who already carried out
this work all over the world from 1960s

Engaging all stakeholders in
sustainable development goals
Implementation.

Shall we imagine those who realized

‘the participatory nature of the universe?’

Stakeholder
Stakeholder

Stakeholder
Stakeholder

ICA ToP (Technology of Participation) Facilitator

Shall we imagine those who realized

‘the participatory nature of the universe?’

Stakeholder

Let me share practical
stories
Stakeholder
about how they involved
Stakeholder
stakeholders all over the world
from decades ago. Stakeholder
ICA ToP (Technology of Participation) Facilitator

What is the difference between

‘stakeholder’ and ‘the other people’?
Different
Goal

Different
Goal

the other
people

What is the difference between

‘stakeholder’ and ‘the other people’?
Same
Goal

Stakeholder

■ Framework for Analyzing Stakeholders
Voluntary
Level of Awareness

 In the core circle, write the names of the people
in the team.

Private

 In the circle of supporters, put those who
provide advice, technical or financial support,
or specific mentoring.

Level of Involvement
Core Level

 In the circle of awareness, put those who have a
“need to know” about what is happening in your
team.

Local Community

■ Framework for Analyzing Stakeholders
 In the core circle, write the names of the people
in the team.
 In the circle of involvement, put those outside
the team who have valuable input into the
planning or who will be involved in the
implementation of the task.
 In the circle of supporters, put those who
provide advice, technical or financial support,
or specific mentoring.

 In the circle of awareness, put those who have a
“need to know” about what is happening in your
team.

Public

 In the circle of involvement, put those outside
the team who have valuable input into the
planning or who will be involved in the
implementation of the task.

Level of Support

Same
Goal

But having the same goal
doesn’t guarantee
having the shared value

Stakeholder

In order to have shared
value beyond the same
goal, we need an
additional approach

Butprogram
having the
same goal
So we have a special
called
doesn’t guarantee
Same
Goal
having the shared value
(Participatory Strategic Planning)

PSP

Stakeholder

Which is one of the key tools of
In order to have shared
value beyond the same
(Technology of Participation)
goal, we need an
additional approach

ToP

■ PSP (Participatory Strategic Planning)
Practical Vision

Tactical thinking

The practical, long range picture
of the desired future

• Detailed
• Action Oriented

• Timebound
• Asks “How To?”

Underlying Contradiction

The underlying contradiction
preventing realization of the
vision
Strategic Directions

The Strategic, specific
approaches for dealing with the
underlying contradiction
Action Plans
The focused, coordinated
implementation required to carry
out the new directions

Strategic thinking
• Directional

Visionary thinking

Action
Plans

• Motivational

• Creative

• Future Oriented

• Dynamic

• Flexible

• Asks “Why Not?”

• Asks “What If”

Strategic
Directions

Mission
Value

Practical
Vision

Underlying
Contradiction

Contradictional thinking
• Focused
• Deals with current reality
• Acknowledges tensions
• Asks “Why?”

Prof. Robertson Work
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1) What do you hope to achieve over the next five years in lowering greenhouse
gas emissions, using green energy, and preparing the population to adapt to
climate chaos?
2) What obstacles – in mindsets, behaviors, cultures, and systems – are currently
blocking that vision?
3) What strategic directions will deal with those blocks and achieve your vision?
4) And finally, what actions over the next year and for this coming quarter will
realize your strategic directions, deal with the obstacles, and move toward the
practical vision of climate change mitigation and adaptation?

Multi-stakeholder task forces are then formed for immediate follow up
implementation of the SDG actions.

■ PSP (Participatory Strategic Planning)

We can do this. We must do this.
These are the times! And we are the people!

Let’s achieve the SDGs by 2030!

7/12/2017

Harnessing the Power of Finance to Meet
the Sustainable Development Goals
IMPACT INVESTMENT EXCHANGE (IIX)

1

Asia. Big Beneficiary

Asia’s Economic Miracle

Photo Credits: Eustaquio Santimano
2
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FACT #1:
There is widespread inequality – richest 1% of the
world’s population own more than 48% of global
wealth.
- Oxfam

FACT #2:
But 30% of people in Asia continue to live under
$1.25/day with limited access to opportunities to help
escape the poverty trap.

Additional Resources
Must Be Mobilized to
Scale and Sustain
Traditional Development
Efforts

- United Nations

FACT #3:
Over 90% of global fish stocks are collapsing risking
food security for 3 billion people and livelihoods for
280 million people .
3 Parham
Photo Credits: Hamed

Impact Investing
An emerging paradigm shift bringing Private Sector players into the
Development equation

Investments intended to create positive social impact beyond financial return
Provide capital

Businesses
designed with
intent …

… to generate
positive social and/or
environmental impact

Expect
financial
returns
4

Photo Credits: Nafis Kamal
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Asia. Bigthe
Beneficiary
Exploring
Nexus between Impact Investing and the
United Nation’s Sustainable Development Goals

5 Nations
Photo Credits: United

Impact Investing

Meeting the SDGs through Impact Investing
~$7 trillion in annual
investments will be needed to
meet the SDGs by 2030.
-UNCTAD

Today

2030

6 Studio
Photo Credits: Burningred
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STOCK EXCHANGE

$7 Trillion

BONDS

PE FUNDS

Impact Investors
Private Sector Capital

TECHNICALASSISTANCE

CROWDFUNDING

ACCELERATOR

Impact Investment Exchange (IIX)
Impact Investment Exchange (IIX) has a mission to connect the Wall Streets of the world with the backstreets
of underserved communities. To date, IIX has mobilized +$75 million and impacted 12 million lives.
IIX expedites
global climate action

IIX redefines the narrative to
position women as solutions
IIX builds
resilient communities

8
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IIX: Created & Led Impact Investing Sector in Asia
IIX Key Impact Highlights

IIX Global Footprint Across +40 Countries

IIX Foundation USA
IIX Foundation
Bangladesh

Impacted +12
million lives across
Asia

Mobilizing ~$75 million
through equity & debt
platforms & financial
structures

Reduced ~400,000
tons CO2
emissions

Created the world’s
first social stock
exchange

Conducted +100
Impact
Assessments

Database of +35,000
ecosystem partners
and +1,000 impact
investors

IIX and
IIX Foundation
Singapore

IIX’s Footprint

IIX Chapters

IIX Offices

IIX Knowledge
Management
Global Participation

IIX Investor
Network

IIX Key Focus Sectors

Energy Agriculture Education Healthcare Water Financial
Inclusion

9

Multi-Stakeholder Partnerships

INGOS/
FOUNDATIONS

IMPACT
ENTERPRISES

GOVERNMENTS
/ DONOR
AGENCIES

IIX
Impact Investing
Network

IMPACT
INVESTMENT
ECOSYSTEM
BUILDERS

BANKS /
FINANCIAL
INSTITUTIONS

ACCOUNTING
/ LAW FIRMS
INVESTORS /
INVESTOR
NETWORKS

10
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IIX Brand
Internationally recognized as a pioneer of impact investing.

Awards

2014 Rockefeller
2014 USAID
2014 Joseph
Foundation Innovations Partnering to
Wharton Award
in Accelerating Impact
Accelerate
for Social Impact
Enterprise Challenge Entrepreneurship
winner
(PACE) Award

2016 Asia Game
2017 Oslo
2017 Global Steering
Changer Award
Business for
Group for Impact
for pioneering
Peace Award
Investment (GSG)
work in impact
The ‘Nobel Prize Impact Market Builder
investing
for Business’
of the Year Award

Global influencer, whose insights inform policies, research, and innovation across sectors and geographies.

Influence
&
Advocacy

11

Financing the

Learn

Strategize

Execute

12
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LEARN
• Deepen your
understanding of
impact investing
• Learn how to use
impact investing to
finance the SDGs

CASE IN POINT:
IIX Impact Institute trains individuals and institutions to
achieve SDGs through impact investing
Selected Partners trained by IIX:

• Educate key
stakeholders on
how to play a role
13

STRATEGIZE
• Determine the
country’s funding needs
to achieve the SDGs

Case in Point:
Social Finance Roadmap for Malaysia

• Map the potential for
impact investing to
address financing gaps
• Create a systematic
strategy to finance the
SDGs over time
14
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EXECUTE
• Develop innovative
financial instruments to
finance the SDGs

Case in Point: Women’s Livelihood Bond
$8 million bond with 5.65% coupon over 4 year tenor

• Use public sector funds
to de-risk investments
(eg: guarantees)

+385,000 women in Southeast Asia impacted
50% guarantee from US and Australian Government
Partners:

• Bring the private sector
into the sustainable
development equation

15

Spotlight: IIX Sustainability Bonds Series for the SDGs
Building off its success from the Women’s Livelihood Bond, IIX is developing a series of
Bonds to mobilize large-scale capital to finance the SDGs across the world.
FINANCIAL INCLUSION

Women’s
Livelihood Bond 2
Southeast Asia

Women’s
Livelihood Bond 3
South Asia

CLIMATE ACTION

Women’s
Livelihood Bond 5
Philippines

Haze
Bond

Singapore, Indonesia

Women’s
Livelihood Bond 4
Pacific Islands

COMMUNITY RESILIENCE

Women’s
Health Bond
USA

Vision
Bond

South Asia

USD 30 million bond to provide

16
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GOING FORWARD
Leveraging the Power of Impact Investing to Achieve the SDGs

Learn:
Engage
Private
Sector

Strategize:
Create
Your
Plan

Execute:
Support
Innovative
Finance
17
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Localization
GIRLIE GRACE J. CASIMIRO - IGTIBEN
National Economic and Development Authority
Philippines
7 December 2017

17
Regions

1,489
Municipalities

81
Provinces

145
Cities

42,036
Barangays

Awareness
Raising

Integration to
Local
Development
Plans

Project
Implementation

SDGs Localization

NEDA
Stakeh
olders

PSA

Acade
me

National
Government
Agencies

Local

Governm
ent Units

Civil
Society

Awareness
Raising

Workshops: Regional, Provincial,
Municipal (led by DILG with technical
support from NEDA)
SDG Module (ongoing in partnership
with NEDA, CIFAL Philippines,
UNDP)
Advocacy Materials

SDGs
Integration

Workshops: Regional, Provincial,
Municipal (led by DILG with technical
support from NEDA)
Workshops on SDG advocacy/awarenessraising campaign involving NEDA Regional
Offices and DILG.
Local Development Plans (Regional,
Provincial, Municipal) with local SDGs
indicators
Annual Investment Plan

Project
Implementation

Family Based Actions for Children
and their Environments (FACES)
Approach
SDGs Flagship Program

Address data gaps

ACHIEVING SDGs IN LOCAL GOVERNANCE through the Family
Based Actions for Children and their Environments (FACES) Approach
• FACES focuses on the lives of 20 girls and
20 boys from 40 urban poor households
• Women and men involvement in the
project is encouraged emphasizing equal
distribution of work and gender equality
• Emphasis on initiating reforms to better
meet the SDGs at the LGU level
• 95% of cities signed a Memorandum of
Agreement to localize the SDGs using the
FACES Approach

Identification of a flagship SDG program taking off from
the experience of Dipolog City and other Galing Pook
awardees. The process will include study visits by
Philippine officials and SDG Team to the identified
programs;

Unchecked “development” resulted in the decay of
the coastal areas and social problems

People of Dipolog City
agreed on a long-term plan
for urban renewal

What Worked: The Game Changers
Making Champions: Local Chief
Executives
Coaching: Capacitating Local
Government Units
Building the Data
• CBMS
• Regional MDG Watch
• Costing of LGU Menu of Options Templates

Seamless Partnerships

“The Philippines will only be as strong as its weakest local
government unit and so we recognize the very important
role we have in charting our nation’s destiny.”
- Gov. Orlano A. Fua, Jr., Siquijor

Leave
No
Filipino
Behind.
http://www.neda.gov.ph
Twitter: NEDAhq
Facebook: National Economic
and Development Authority
Contact no: (+632) 631.0945 - 56

1. Seoul’s SDGs Fulfillment Goals
2. Best Practice in Seoul
3. Seoul Solution Sharing with Overseas Cities
3-1. Concept of Sharing
3-2. SMG’s Partners
3-3. Achievements of Policy Sharing
3-4. Policy Sharing Case
3-5. The Urban SDG Knowledge Platform

1. Seoul’s SDGs Fulfillment Goals(17 Goals)
Seoul’s SDGs 2030 Goals
Goals : 17 Goals, 96 detailed targets
- Poverty, Water, Energy, City/Space, Sustainable Consumption and Production,
Climate Change, Global Partnership etc
Fulfillment Direction
Quality Growth
People-oriented Growth
Inclusive Growth

Quantity Growth
Materialism
Growth
Fulfillment Strategies

1. Include Seoul SDGs value in 4 years plan
2. Consider an exactness between Seoul SDGs and sustainable development basic plan
3. Make an index system for a regular checking in fulfillment industrial world

Make a sustainable city together with civic group, central government and
other local government
1

2. Best Practice in Seoul

Transport

Waste Management

Water Management

E-Government

Urban Regeneration

Energy

2

2. Best Practice in Seoul
01

Transport
Transport Operation and Information Service

Smart Card

ITS Units

3

2. Best Practice in Seoul
Waste Management
Daily Waste Separation







Increase and Decrease of Daily Waste


Resource Recovery Facility



02
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2. Best Practice in Seoul
03

Water Management

Location of Sewage Treatment Center
Reuse of treated waste water
The use of digestion gas & sale
of renewables
Recycling of sewage sludge

Water Utilities Bill of the
World’s Major Cities

Revenue Water Ratio
of the World’s Major
Cities

5

2. Best Practice in Seoul
04

E-Government
Digital Mayor Office

It shows Seoul’s status quo at a glance

M-Voting
Simply ask and all can vote ‘Mobile Voting App’

Owl Bus : Late-night bus service
Analyzing 3 billion data→ Running 9 lines

6

2. Best Practice in Seoul
05

Urban Regeneration

Cheonggyecheon

Seoul lo 7017

reMAKE SEWOON

7

2. Best Practice in Seoul
Energy(One less nuclear power plant)

Sunlight Mini Power Plant Dissemination















!

































































Building Energy Management System introduction



06

Fuel Cell Power Plant Construction
Energy Conservation

Incentive (10,000~50,000won)
Traditional
Market
Shopping

Poor Strata Donation

8

3. Seoul Solution Sharing with Overseas Cities
3-1. Concept of Sharing
Seoul’s Know-how
Policy, Technology,
Human & Financial
Resources

Sustainable
Urban
Development

9

3. Seoul Solution Sharing with Overseas Cities
3-2. SMG’s Partners

Overseas City
Transportation : Ulaanbaatar, Cairo etc
Urban Railway : Ho Chi Minh, Manila etc
E-government : Buenos Aires, Kiev etc

Central Government
Seoul Metropolitan
Government

Ministry of Strategy and Finance : KSP
Ministry of Land : Overseas City Masterplan Business
Future Creation and Science Ministry : NIPA
Ministry of Government Administration and Home Affairs : NIA
Export-import Bank : EDCF
KOICA : ODA

Multilateral Development
WB : Green Growth Fund
ADB : Climate Change Fund
IDB : Technology Innovation Knowledge Cooperation Fund

Private Sector

10

3. Seoul Solution Sharing with Overseas Cities
3-3. Achievements of Policy Sharing
27 Countries 39 Cities,
Total 53 Projects
( as of November 2017)

E-government
Water Supply

Mozambique, Ethiopia India,
Ukraine

Indonesia, Peru, Brunei, Papua
New Guinea

Public Transportation
Urban Planning
Metro

Vietnam,

Vietnam, Bangladesh,
Philippines, Colombia

Other

Ghana, Sri Lanka, China, Mongolia
Saudi Arabia, Vietnam, Philippines
Azerbaijan, Malaysia, New Zealand,
Colombia, Thailand, Greece
Republic of Cote d’lvoire

Bangladesh, China, Singapore
Vietnam
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3. Seoul Solution Sharing with Overseas Cities
3-4. Policy Sharing Case
01

Case 1: Columbia Bogota Transportation System

• Project Components
– Establishment of Automatic Fare Collection System(AFC)
– Establishment, operation & management of Bus Management System(BMS)
• Project Period : 2011.10 ~ 2015.10
• Total Project Cost : $300 million
• Key Insights
• In 2004, Seoul introduced median bus lanes
benchmarking Colombia Bogota
• 7 years later, Seoul’s fare collection system
& bus management system exported to Bogota
• Passengers used to pay for every single ride,
but now receive an up to $1.5 discount per
transfer due to Seoul’s integrated fare system

12

3. Seoul Solution Sharing with Overseas Cities
3-4. Policy Sharing Case
02

Case 2: Azerbaijan Baku Traffic Info Center

• Project Components
- To establish a smart traffic management system including CCTV, Control Center, and BIS, etc.
• Project Period : 2008~2012
• Total Project Cost : $140 million

13

3. Seoul Solution Sharing with Overseas Cities
3-5. The Urban SDG Knowledge Platform
Site : www.urbansdgplatform.org
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Localizing the SDGs,
Key for Sustainability Delivery
Arab Hoballah
Team Leader, SWITCH-Asia SCP Facility
arab.hoballah@giz.de

OUR WORLD: …Urban
✓CONSUMPTION, DRIVING GLOBAL and LOCAL MATERIAL USE
✓Growth in per capita income and consumption have been the strongest driver
of growth in material use, even more important than population growth in
recent decades

✓Necessity for SCP, a process rich in lessons, top-down/bottom-up
✓Resource efficiency
✓Low-carbon and green economies.
✓Circular economy
➢Demand from 3 Billion additional Middle Class

Consumers by 2050, mainly from Asia
2

12 SDGs ARE DIRECTLY DEPENDENT ON
NATURAL RESOURCES

“…Sustainability, won or lost in cities”
Cities: from problem to solution

➢In around 2040-50:
✓¾ population
✓¾ resource use
✓¾ CO2 emissions
✓¾ waste
➢Cities: hub for education/culture,
innovation/investments, partnerships
➢Business case, return on investment !

.Cities as
Urban
Metabolism
.Web of
Interaction

Resource Efficient City

12.1
10YFP
12.3
Food Waste

11.7
Green space
Public space

12.4
Chemicals and
waste mmt
11.6
Environmental
12.5
Impact
Waste reduction
Waste
Air Quality
11.5
Disasters

11.1
Housing
Basic services

h
11.4
Cultural
Natural
Heritage

12.2
Sustainable Mmt of
Natural Resources

11.2
Transport systems
Public transport
Road safety
11.3
Inclusive
sustainable
urbanisation

12.7
Public
Procurement

12.8
Information,
Education,
Lifestyles

Develop and deliver
integrated solutions and pathways
Cities
& Decoupling
Sustainable Lifestyles

Food Systems

Building & Construction

Procurement,
Products and Services

BUT need for
adequate governance and resources

Resource efficiency in cities?
• The economic argument for resource
efficiency is weak.
• There is confusion over the roles and
responsibilities
• Poor quality of data on material flows
• Systems approach to resource efficiency in
cities not common

Construction and Building Sector
A Stakeholders Governance case

NEEDS for Effective “Localization”
➢ Awareness raising and Enabling capacity for ALL
➢ Decentralization & Decentralized coop, including
financial means
➢ Draw lessons from past: Local Ag21 v/s Local
Ag2030;
➢ National & local levels mutually supportive,
otherwise NO Sustainability
➢ Local Authorities associated with national policy
planning & implementation
10

NEEDS for Effective “Localization”
➢ Local levels/cities, Places for most effective PPPs
➢ As for Sustainability, SDGs needs integration as well
as coordination, vertical and horizontal;
➢ Define and collect relevant data and indicators, key
to implementation
➢ Identify, recognize, value Innovation/good
practices/frontrunners
➢ Lead by example to scale up and replicate
11

The SWITCH-Asia SCP Facility
➢ SWITCH programme launched as an SCP
implementation mechanism, covers 19 countries
in Asia
➢ 3 components:
1. Mainstreaming SCP, policy advocacy/support,
Action Plans
2. Local projects with SMEs and local authorities
3. Network Facility
12

The SWITCH-Asia SCP Facility
➢ Link, guide, enable:
❖ policies with implementation,
❖ national with local,
❖ government with enterprises
➢ Localizing Sustainability Delivery is CORE (I had launched the
concept of RERC to that end)
➢ With focus on:
✓ Understanding the opportunities and benefits from SCP
✓ Support to SDGs, not as a UN “stick” but as a useful “carrot”
✓ Working with all concerned Stakeholders, dialogues
✓ Measuring delivery impact on the ground
13

REALIZING SDGS THROUGH LOCALIZATION:
THE CASE OF CHINA
LAN XUE, PROF. AND DEAN
SCHOOL OF PUBLIC POLICY AND MANAGEMENT
TSINGHUA UNIVERSITY

2017 Symposium on
Building Effective, Accountable, and Inclusive Institutions
And Public Administration for Advancing the 2030 Agenda
For Sustainable Development
5-8 December, 2017

Content
Introduction
Governance challenges in central-local relations

The three cases of SDG implementation in China

Conclusion

I. INTRODUCTION—SDGS IS THE GREATEST PUBLIC POLICY
EXPERIMENT IN HUMAN HISTORY

I. INTRODUCTION-IMPLEMENTATION CHALLENGES
Goals are ambitious and complex
Complexity—the substantive issues involved are very complex, such as climate change
Diversity—the development stages and priorities of countries are extremely diverse
Connectivity—co-benefits and contradictions among different goals; coordination among different parts of the
society; international spill-over effects:

Capacity for implementation is limited
Financing—Development aid; green financing
Government capacity—Leadership, analytical capacity……
Policy coordination within and across national boarders
Coordination between central and local government
Coordination among different countries for cross-boundary issues
Coordination at global level.

Policy environment is uncertain
How to communicate the SDG to the public and mobilize the public?
Not individual goals, but in its totality;

How to persuade people to make individual sacrifices for the greater goods when they are suffering?

Measurement for improvement/performance is incomplete:
Methodology and data availability
Tier 1, Tier 2, and Tier 3 (no proper methods nor data)
SDSN is rolling out an index and dashboard, and found that many proposed official SDG indicators lack data for the majority of countries.

Quantitative vs qualitative
how to avoid the dominance of quantitative goals?

……

II. GOVERNANCE CHALLENGES IN CENTRAL-LOCAL RELATIONS

Policy challenges

Central Policy

Local Actions

GOVERNANCE CHALLENGES—CENTRAL-LOCAL RELATIONS
Conflicting Interests between central-local governments
Federal system—inconsistent policies due to local autonomy;
Unitary system—dual principles-agent problem for local government officials;
Central Gov’t=>Environmental concerns; Local People=>Jobs

Information asymmetry between central and local governments
In a country with many layers of governments, this issue becomes more
prevalent;

Coordination among different stakeholders are also challenging
Roles of NGOs, transnational agents and others in central-local relations.

THE KEY QUESTION:

How to overcome these problems in central-local
relations to ensure the outcome of SDGs?
Governance Innovation!

Case 1
Local Competition through Pilot Scheme:
Low-carbon Province and City (LCPC)

• The low-carbon province
and city (LCPC) pilot
scheme launched by The
Chinese National Development and Reform Commission (NDRC)
In Sep. 2010, the first round
regional low-carbon pilots,
including five provinces and
eight cities;
In Dec. 2012, second round
of low-carbon pilot scheme
in one province and 28
cities;
In Jan. 2017, the third round
of low-carbon pilot scheme
in 45 cities (districts or
counties).

• Pilots Selection
The selected areas are representative of their
geographical condition, economic development and
resource endowments, among other factors.

Policy Process of the LCPC Pilot Scheme
(Jun. 2007) The State Council
published “China's National
Climate Change Program ”.

(Nov. 2009) China officially
announced its target of curbing
carbon emissions.

(Aug. 2010) The NDRC officially
proclaimed the LCPC scheme and
organized seminars to help pilots
make implementation schedules.

(Late 2008~early 2009)
NDRC started to select
pilots and identified 13
provinces and cities.

2007

2008

2009

2010

(During 2008) Some local
governments applied
initiatively to become
national pilots
(Jan. 2008) Baoding
and Shanghai became
the WWF pilot project
of the low-carbon city
development .

(Nov. 2012) The
NDRC identified the
low-carbon pilots for
the second round.

2012

(May 2012) All the
implementation
schedules were approved
and put into practice.

(2009~2010) The pilots made
implementation schedules
according to NDRC’s requirements
and local situation.

Regional Variations of Practices of LCPC Pilots
• Regional policy innovations are also encouraged
The work of LCPC pilots generally covers seven areas

Case 2
Learning from international experienceMicro-credit Poverty Alleviation Program

Micro-credit poverty alleviation program

• Micro-Credit Policy
Various models throughout the world
Most popular: Grameen Bank model (GB model, Bangladesh)

• China's microcredit poverty alleviation programme developed
with the help of international organizations such as UNDP.

Piloting and
Observation

Adoption and
Promotion

Standardized
management

International
transfer

Phase 1: Piloting and Observation (1994-1996)
UNDP

Chinese government

• The leading agent of the
transfer of micro-credit
policy
– introduced of micro-credit
policy to China
– participated directly or
financially in China’s pilot
projects
Copy GB model

• The observer
– observed, researched and
learned
– Pilots
Several pilots in different
provinces (Yunnan, Sichuan,
Shaanxi, Qinghai)
To show the policy effects in
poverty alleviation.
To show the advantages and
disadvantages of the policy.

Phase 2: Adoption and Promotion (1996-1999)
The development of micro-credit policy developed from a small-scale trial
sponsored by international organizations, non-governmental organizations or
social groups to operations of Chinese government and appointed banks using
domestic poverty-alleviation funds.
• The central government of China
Micro-credit policy was adopted by the central government as a poverty
alleviation policy.
The central government was involved in funding, HR and organizations.
• The local governments of China
Continued the pilot work in order to attract attention and payment transfer of the
central government
Previous pilots carried out pilots with their local poverty-aid funds earlier than the
central policy
• UNDP
Interacted with the local governments based on its experience and results of
micro-credit project

Phase 3: Standardized management (1999-2005)
China’s central government

• Implemented the
reform of the credit
fund management
system.
implemented and
promoted the
micro-credit
activities.
• The central
government introduced
several policies on
developing the microcredit policies.

UNDP
• More cooperation and interaction with the
central government
• Developed projects with China International
Center for Economic and Technical Exchanges
(CICETE)
build a new poverty index system
explore the use of participatory approaches
address the specialization of operational
institutions and the sustainable development
of institutions
• UNDP has shifted its focus from the operation
issues in grass-roots level to the decision-making
issues at a national level.

Phase 4: International transfer (2005-)
China

UNDP

• Micro-credit policy has
• participated in pilot
been widely promoted
projects of building
throughout the country as a
commercial micro-credit
national poverty alleviation
institutions
program.
• People's Bank and the China • introduced China’s
Banking Regulatory
successful experience to
Commission encouraged to
other developing
set up pilots of building
countries
commercial micro-credit
"Secondary transfer"
institutions.

Summary: The role of international organizations in
policy transfer
International organizations help and promote the transfer of
micro-credit policies to China by playing three roles.

Information
carrier

• concept introduction
• technical assistance, HR training and
development
• experience summary and communication

Technicians in
Policy laboratory

• proves the effectiveness of micro-credit
policy through practice
• adopt policy innovations and policy
adjustments to adapt to China's situation

Policy advisors

• more obvious in phase 3 and the national
policy process

Case 3
NGOs monitoring policy implementation with
ICT toolsEnvironmental Information Disclosure (EID)

THE CASE OF EID IN CHINA

Command-and-control Tools
Instruments
of
Environmental
Protection

Market-based Tools

Information-based Tools
Environmental
Information Disclosure

Accelerate

0

338 cities

0

SO2 NO2 PM10
PM2.5 O3 CO

0

14,312
enterprises

GOV.

First
Introduction
Two Pilot
Projects

Public
Participation
Law of
EIA

First
Legislation

Prelude

Start

1997

2003
Non-cooperative strategy

Milestone

Deepen

Landmark

2008
Milestone

Public
Participation
Law of
EIA

First
Legislation

Prelude

Start

2003
Non-cooperative strategy
Traditional Measures
Environmental public interest
litigation; Highlight government
failure to media outlets

2012

2015

Cooperative Strategy
Innovative Measures
Annual Assessment of EID in
local EPBs; Online EID Platform
(Mobile apps, database)

First
Introduction
Two Pilot
Projects

1997
NGOs

Revision of
Statute Law
New EPL
Chapter V

Traditional Measures
Environmental public interest
litigation; Highlight government
failure to media outlets

NGOs

GOV.

EIDD

Innovative
Measures
e.g. Real-time
Data Disclosure

Innovative
Measures
e.g. Real-time
Data Disclosure

Revision of
Statute Law
New EPL
Chapter V

Milestone

Innovation

Landmark

2008

2012

2015

EIDD

Milestone

Cooperative Strategy
Innovative Measures
Annual Assessment of EID in
local EPBs; Online EID Platform
(Mobile apps, database)

STATE-LED INITIATIVE TO IMPLEMENT EID
National Legislature
SCNPC
National Gov.

State Council

Opening Governmental Information Regulation (2008)
Environmental Information Disclosure Decree(2008)
National Strategy of “Ecological Civilization” (2012)
New Environmental Protection Law (2015)
Comprehensive Open Government Strategy (2016)

MEP
NEMC

REPIC
Provincial Gov.

Disclosure
Strategies for
Pollution Control

PEPB
PEMC

(Air, Water, Soil and others;
Key enterprises and public sectors)

City Gov.

CEPB
CEMC

State Level
Provincial Level
City Level

N – National, R – Regional, P – Provincial, C – City
Direct Supervision
SCNPC-Standing Committee of the National People's Congress
Operational Guidance MEP-Ministry of Environmental Protection
EPB – Environmental Protection Bureau
EMC – Environmental Monitoring Center
REPIC – Regional Environmental Protection Inspect Center

IMPLEMENTATION CHALLENGES

Implementation Challenge!

Incomplete data disclosure

Poor and imbalanced EID implementation by local EPBs

•
•
•
•
•
•

Why?
Bureaucratic fragmentation within the government
Internal tension within varied targets
Different development priorities
Varied implementation capacity
Business secret
……
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2012

2015

Cooperative Strategy
Innovative Measures
Annual Assessment of EID in
local EPBs; Online EID Platform
(Mobile apps, database)

First
Introduction
Two Pilot
Projects

1997
NGOs

Revision of
Statute Law
New EPL
Chapter V

Traditional Measures
Environmental public interest
litigation; Highlight government
failure to media outlets

NGOs

GOV.

EIDD

Innovative
Measures
e.g. Real-time
Data Disclosure

EIDD

Innovative
Measures
e.g. Real-time
Data Disclosure

Revision of
Statute Law
New EPL
Chapter V

Milestone

Deepen

Landmark

2008
Milestone

2012

2015

Cooperative strategy
Innovative Measures
Annual Assessment of EID in
local EPBs; Online EID Platform
(Mobile apps, database)

INNOVATION BY SOCIAL ACTORS
Traditional Measures
Highlight the Failure of Governments
•

Southern Weekend. May 20, 2010,delivered requests to 29 EPBs, 12
provided the information

•

Friends of Nature. 2009-2010. Shanghai Water Project requests >10
times on EID. failed to provide enterprise information

Environmental Public Interest Litigation
•

Sun Nong’s case. Nov. 7, 2008.-Dec. 17, 2009 Sun requests
information on the disposal of old batteries. The court stated that
Sun have no standing for the case.

……

INNOVATION BY SOCIAL ACTORS—EID ON EID (IPE)
Innovative Measures
Annual Assessment of EID implementation
in 120 cities by IPE (2008-2017)
2009: 2
2017: 44

INNOVATION BY SOCIAL ACTORS—EID ON EID (IPE)
Innovative Measures
Easy Access by the Public (Mobile Apps; Computer)
3,000,000

A Mutual Adaption on policy implementation

Improved policy
implementation of
EID

Legislations and
policy innovations
of EID

Poor legislation
environment of
EID





Non-cooperative
Strategy:
e.g. litigations
Boundaryspanning contention

nonaligned objectives

More-cooperative
Strategy:
e.g. evaluations and
public information
promotion

aligned objectives

Transforming EID goals into actions

Government

NGOs

SUMMARY
The challenges of central-local relation are manifested in different ways for
different governance system—Maximize the intrinsic strength and minimize
the impact of weaknesses;
Overcoming challenges in central-local relation requires governance
innovation that is adaptive to local social-economic-political environments;
An environment conducive to change is critical (China’s reforms);
Mutual learning and adaptation by all stakeholders are needed;
Consistent leadership is critical.

Chang Soo Choe, Ph.D.
CUFS

Symbol of economic success
Only country transformed to donor country from a
recipient one
Per capita GDP: about US $ 30,000
Social illness
Rapid development and industrialization
Controversies over social, economic, and political issues
after global economic crisis
Need for paradigm shift to cope with new situation

Ensure healthy lives and promote well-being for all
at all ages
Reduce inequality within and among countries
Make cities and human settlements inclusive, safe,
resilient and sustainable
Promote peaceful and inclusive societies for sustainable
development, provide access to justice for all and build
effective, accountable and inclusive institutions at all
levels
Strengthen the means of implementation and revitalize
the global partnership for sustainable development

Suicide

Poverty
of 65+

Economic
Gender
Bipolarization Inequality
Environmental
degradation

Need local actions as well as national government’s
intervention

Local
20%

Central
71.7%

Revenue

Local Tax
23.7%
National Tax
76.3%

Delegated
8.3%

Expenditure

Local Govt
38.4%
National Govt
61.6%

National government
Decentralization
Empowerment of community
Raise awareness
Local government
Building partnership with civil society
Capacity building of government officials
Strategic plan for development with a long-term view
Civil society
Participation into community activities
Cultivating community values

LOCALIZING THE SDGs
SONGDO CONVENSIA CONVENTION CENTER
07 DECEMBER 2017

15 to 30 years old
N AT I O N A L Y O U T H C O M M I S S I O N

3.3 billion
are below 25 years old

42%
of world's total population

Average age of parliamentarians
in the world is 53
(50 years old for women parliamentarians)

Less youth participation and
representation in political institutions
and formal leadership positions

What are the challenges
young people face today?

SOURCES: Asia-Pacific Human Development Report 2016 Shaping the Future:
How Changing Demographics Can Power Human Development. Switched On: Youth at the Heart of Sustainable Development in Asia and the Pacific 2015

FOR THE YOUTH

WITH THE YOUTH
BY THE YOUTH

IT ALL STARTED WITH A VISION.

#WeAre2030

2030 Youth Force in the Asia-Pacific
Established on June 17, 2016 by 17 youth leaders in the Asia-Pacific Region
2030 Youth Force is a youth network in the Asia-Pacific region
working collectively towards a high quality life for all by 2030.

OUR PRESENCE
•
•
•
•
•
•
•
•
•
•
•

Afghanistan
Cambodia
China
India
Indonesia
Mongolia
Myanmar
Nepal
Philippines
Thailand
Vietnam

2030 Youth Force in the Philippines, Inc.

2030 Youth Force
in the Philippines
A COMMUNITY OF YOUTH WORKING COLLECTIVELY
TO HELP ACHIEVE THE UN’s SUSTAINABLE DEVELOPMENT GOALS
THROUGH COLLABORATIONS,
AND BY ENGAGING THE YOUTH AT THE GRASSROOTS
AND MARGINALIZED COMMUNITIES.

THE FILIPINO YOUTH
• 15 – 30 years old
• National Youth Commission (NYC) – Philippine Youth
Development Plan framework:
health, education, economic empowerment, social inclusion
and equity, peace-building and security, governance, active
citizenship, environment and global mobility.

YFPH STRUCTURE
Convenor

Head for Internal
Affairs

Head for
External Affairs

Secretary
General

Deputy for
Externals

17 Regional
Representatives

YFPH Alliance

Internals
Committee

Goal Alignment
Head

17 SDG
Ambassadors

Head for
Education and
Research

Head for
Financial
Management

Head for
Publicity

2 Deputy for
EdRes

Deputy for
FinMan

Deputy for
Content

EdRes
Committee

FinMan
Committee

Deputy for
Design

Publicity Head

ENGAGING THE YOUTH

AWA R E N E S S B U I L D I N G

O N L I N E C A M PA I G N S

‘2030’ ON TVUP

S P EA K I N G
ENGAGEMENTS

WO R KS H O P S
6 wo r ks h o p s
30 speaking
e n ga g e m e nt s

I N T E R A C T I V E B O OT H

E V E N T D E L EG AT I O N

ENGAGEMENTS & IMPACT
(OCT 2016 – NOV 2017)
NUMBER

NOTES

OUTBOUND PARTNERSHIPS

18 org partnerships

7 through Ambassador, Caravan team

INBOUND PARTNERSHIPS

15 org partnerships

EVENT INVITATIONS/REPRESENTATIONS
TRAININGS/WORKSHOPS
SPEAKING ENGAGEMENT INVITES

29
30

EXTERNAL WORKSHOPS CONDUCTED

6

BOOTH ACTIVATION

12

2 (SDG Caravan – R3, R4A)

CROSS-PROMOTIONS (SOCIAL MEDIA)
INSTITUTIONAL PARTNERSHIPS

4

EXTERNAL NETWORK MEMBERSHIP

2*

TOTAL EXTERNAL ENGAGEMENTS

110

UNDP, CIFAL, UP, PLAN INTL
AYF, CADPA

OCT 24, 2016 – NOV 12, 2017

LOCALIZING THE SDGs
The Philippine Development Plan & Ambisyon 2040

Source: AMELIA A. MENARDO, NEDA,
http://www.marina.gov.ph/Reports/MIDP/TOPIC%201-%20NEDA%20AMBISYON%202040.pdf

CO N T E X T UA L I Z I N G T H E
SDGS

USING THE VERNACULAR

USING NEW MEDIA

S D G S C H O O L C U R R I C U LU M
I N T E G R AT I O N

YO U T H - L E D LO C A L
P ROJ EC T S

LO C A L G OV E R N M E N T
S U P P O RT

“The future of humanity and of our planet lies in
our hands. It lies also in the hands of today’s
younger generation who will pass the torch to
future generations.”

-2030 Agenda, paragraph 53

THIS IS THE STORY YOU ARE SHAPING.

LEAVE
NO ONE
BEHIND

THE GLOBAL GOALS NEED
YOU!

FOR THE FUTURE, FROM THE YOUTH,
FOR THE GLOBAL GOALS!

Financing Infrastructure Projects to
achieve SDGs in Lao PDR
– Resource Allocation Mechanism between National
and Local Authority –
Syviengxay Oraboune
Acting Director General
National Institute for Economic Research, Lao PDR

Session II, Group II: “Resource Allocation between National and Local Government”
On 7th December 2017 of
The Symposium on “Building Effective, Accountable and Inclusive Institutions and
Public Administration for Advancing the 2030 Agenda for Sustainable Development”
5-8 December 2017
Songdo Convensia Convention Center, Incheon, Republic of Korea

Outline of Presentation
• 8th National Socioeconomic Development Plan
(8th NSEDP) and SDGs
• Resource Allocation Mechanism between
National and Local Authorities in Lao PDR
• Challenges for Infrastructure Development
Projects in Lao PDR
2

8th NSEDP (2016-2020) and SDGs
• All 18 SDGs have been aligned into the 8th NSEDP (20162020).
• Three main Outcomes of the 8th NSEDP:

– Outcome 1: Continued, firm and inclusive growth achieved,
strong economic foundations consolidated and economic
vulnerability reduced.
– Outcome 2: Human resource development, public/private
workforce capacity upgraded, poverty in all ethnic groups
reduced, equal access by female/male/all ethnic groups to
quality education and health services, the unique Lao culture
promoted, protected and developed, political stability
maintained with social peace and order, justice and
transparency.
– Outcome 3: Natural resources and environment protected and
sustainably managed, green growth promoted, disaster
preparedness enhanced and climate resilience developed.
3

8th NSEDP (2016-2020) and SDGs
(cont’)
• Outcome 1: there are 7 outputs, which included 22
indicators of SDG 1, 7, 8, 9, 10, 13, 14, 15
• Outcome 2: there are also 7 outputs, which includes 58
indicators of SDG 1, 2, 3, 4, 5, 6, 7, 8, 9, 11, 12, 16, 18
• Outcome 3: there are 3 outputs and 3 cross-cutting
outputs, which includes 12 indicators of SDG 6, 13, 14,
15, 16
• Estimated total investment for 3 outcomes is
approximately USD27 billion.
• Estimated sources of investment: Government budget
:9-10%; ODA: 12-16%; Private sector: 54-57%; and
Bank loan: 19-21%.
4

Resource Allocation Mechanism between
Center and Local Authorities
• Government budget:

– For investment in national level 40%
– For investment in local level 60%

• Division of budget to 18 provinces based on 7
indicators:
–
–
–
–
–
–
–

Provincial development plan (SDG16);
Poverty (SDG1, 2);
Price index;
Budget collection (SDG16);
Total area;
Population; and
Local authority structure.
5

Resource Allocation Mechanism between
Center and Local Authorities (cont’)
• Division of budget to 18 provinces based on 7
criteria:
– Sum up scores of all provinces and divided by total
budget (budget per score);
– Time province’ scores with the budget score;
– Allocated budget to each province accordingly to
the province’ score

6

Resource Allocation Mechanism between
Center and Local Authorities (cont’)
• Official Development Assistance (ODA) – ODA fund is
allocated to each sector through round table process
(RTM) and 10 sector working groups:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Health;
Education;
Governance;
Macroeconomics;
Trade and economic development;
Infrastructure;
Mine actions;
Illicit drug control;
Agricultural and rural development; and
Natural resource and environment.
7

Resource Allocation Mechanism between
Center and Local Authorities (cont’)
• 10 SWGs:
– Development partners and related sectors
working together in designing sectoral public
investment projects (both central and local
projects) to ensure funding and implementing
mechanism of the projects.

8

Resource Allocation Mechanism between
Center and Local Authorities (cont’)
• Private sector funding: based on 5 public investment
categories:

– 1st C-PIP: mega project with total investment of over 400
billion Kip (>USD50 million) and not over 7-year period;
– 2nd C-PIP: project with total investment between 200 and
400 billion kip (USD25 and 50 million) and not over 6-year
period;
– 3rd C-PIP: project with total investment between 100 and
200 billion kip (USD12.5 and 25 million) and not over 5year period;
– 4th C-PIP: project with total investment between 20 and
100 billion kip (USD2.5 and 12.5 million) and not over 4year period; and
– 5th C-PIP: project with total investment of less then 20
billion kip (<USD2.5 million) and not over 3-year period.
9

Resource Allocation Mechanism between
Center and Local Authorities (cont’)
• Private sector funding: based on 5 public
investment categories:
– 1st to 4th categories PIPs are approved at national
level.
– 5th category PIPs are approved by local authority.

10

Challenges for Infrastructure
Development Projects
• Public debt
• Inefficiency
• Transparency issues
• Impact on environment

11

Recent initiative of Lao National Green Growth Strategy
Existing National Strategies
- 2025 Strategy (2016-2025)

Lao National

National Vision and

Green Growth

Development Agenda

Strategy

- Industrialization and
Modernization Strategy
- Climate Change Adaptation and
Mitigation Strategy
- Sectoral/regional strategies

- 2030 Vision
Existing Master Plan

- 2020 Vision and smooth

- Northern provincial master plan

transition strategy

- Southern master plan

- Achieving SDGs toward

- Others

ending poverty and sharing
prosperity

Mid-term development plan
- 5-year NSEDP
- 5-year sectoral dev. plan
National Public

- 5-year provincial dev. plan

Investment Programs
and Projects

Annual development plan
- Annual NSEDP
- Annual sectoral and provincial
development plans

12

References
• Law on Public Investment (2015)
• Lao National Vision toward 2030 and 10-year Socio-Economic
Development Strategy (2016-2025)
• 8th National Socio-economic Development Plan (2016-2020)
• Vientiane Declaration on Partnership for Effective Development
Cooperation (2016-2025)
• Initial Outline of the National Roadmap for the Achievement of
the Agenda 2030 and the Sustainable Development Goals in Lao
PDR
13

Thank you very much for your kind
attention!
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RESOURCES ALLOCATION
BETWEEN
NATIONAL AND LOCAL GOVERNMENTS
in THAILAND

Mr. SURIYA YEEKHUN
MAYOR OF PRIK MUNICIPALITY
SONGKHLA, THAILAND.

POLICY & PLANNING
•

BUDGETING

•
•

LOCALIZING

BUDGETING
•

• The budget for FY 2017, the government gives priority to the
continuity in the country’s administration in tandem with the
mobilization of government strategy and urgent important
policies.
• The Government’s goal is to establish a basis for the country’s
sustainable development, to reduce social inequality, to
extend opportunity for the people, to improve quality of
life and to increase the country’s competitiveness.
• This will bring about a balance in the country’s development with

respect to the economy, society, culture, natural
resources and environment by adopting His Majesty King
Bhumibol Adulyadej sufficiency economic philosophy as a
guideline in allocating the country’s resources for the maximum
benefits to the people.

< CG. BB. >

Ministries
/Dep. /NESDB.

Line of Budget Allocation
to Local Governments
Private sectors,
Loan Fund

MOI / DOLA

LOCAL GOVERNMENTs
Provincial

Local Taxes

Program / Projects / Activities
Communities / People Grass Root Level

Budged Allocation for LG.
in FY.2016
• Plan & Decentralization Act.1999 Article 30(4)
– after 2007 > 25%
– 2016 (656,238.60 Mil.THB.) = 28.16 %
(total Country’s Budget. 2,343,709.29 Mil.THB.)

Budged Allocation for LG. in
FY.2017
Total Country Budget 2,733,000 Mil.THB.

• 1st.Quater of FY. 2017 Total LG.Budget/FY.2017
216,835,586,000.THB. 765,000,000,000 THB.

G 6 Water Resource Management Program
1,083,910,000 THB. (0.49%)
Royal Projects. 19,372,039,000 THB. (8.93%)
Personnel & Admin. Cost
59,002,175,100 THB. (27.21%)

Public Health & Aging Program
83,259,242,300 THB. (38.41 %)

Education Program
54,118,219,600 THB.
(24.96 %)

Total 216,835,586,000.THB

LOCALIZING
•

Localizing
SDGs at
Local Level

1200-1750 M3
800 Liters./HH

- Knowledge Platform
- Change Attitude
- Child Center
Active Learning
Process

Disaster Relief Volunteer Program

Livable City Prog.
Low Carbon City Prog.

Community
Justice
Committee

Green peace Society
beyond multi-cultural

Sufficien Economy Model
Moderations
Rational
Knowledge
Condition

immunity
Moral
Condition

Economics/ Social/Environment/Culture/ Religion
Balance/Sustainable/Ready for Change

Prik Sustainable City

Creative

Transform
Development
(Policies through Practices)

Thank you !

Recommendations
BARRIERs /CONSTRAINs
• CG. & RG. Bottle neck
• Lack of Budget & F/N support
• Lack of Information - Data
• Knowledge gap
STRENGTHEN ON
• More Decentralization
• Knowledge Management
• Action Research on SDGs
• Capacity Building
• Awareness Raising
• Communication / Advocacy
• Central & Local Curriculum
• Formal & Informal Education
• Technical & F/N support
• CSR. program

GEAR FORWARD
Build up Networking at all levels

Community
Local Govt.
Regional Govt.
Central Govt.
GO. NGOs.
Private Sectors. and
International Organizations.

Thank you !

Why Financial Decentralization Fails in
Africa?
Evidence from francophone countries

Moïse TCHANKOUMI
MT CONSULTANT
Former Professor of public account
University of Paris X- Nanterre

Purpose of the Presentation
Despite the simplistic perception of the term, decentralization is a complex
phenomenon. When I was suggested to make a speech on financial decentralization in
developing countries with emphasis to the SDGs, I immediately thought of finding an
African case, where I can tell a story of Success.
Unfortunately, I discovered that if these countries are all deeply engaged in a process
of decentralization, these processes remain unfinished.
Due to the colonial legacy of their administration system, all francophone countries
derive in a uniform manner their decentralization process from the French model.
The purpose of this presentation is to draw some pillars of the French financial
decentralization model to illustrate the myths and reality, the shortcomings and causes
of financial decentralization failure in francophone African countries. before
questioning their challenges to SDGs.

African Financial Decentralization
1. Brief description of French local finance:
mechanism, actors, policies
2. The fundamental pillars of decentralized finance
3. Reasons for the failure of African implementations
4. Steps to move forward
5. Seeking a model for SDG challenges

French Financial Decentralization Model:
A Top – Down centralized Model

• The debate on Decentralization is an old one in France, its origin dates to
before the French Revolution.
• But the current history of decentralization has only been around thirty years
since the turn of 1982 when the subject became the heart of the reform of
public action in France. from year to year, new Charges and corresponding
resources are being transfer to local bodies while actors of these bodies are
acquiring real autonomy both administratively and financially.
• However, despite this real autonomy of financial decision of the local Bodies,
one can hardly speak as the economic literature on the subject suggests, of
fiscal or financial federalism, France remains a unitary and hyper centralized
country.
• its decentralization model is exclusively of "top-down" type, which consists of
real transfer of charges and resources from the national to the local and not
the other way around

French Financial Decentralization Model:

Revenues

Staff
exercises some
control of the
budget

Equip
ment
Mayor
has a real
autonomy
on budget
management

Decentral
Charges

decentra

*Local
authority

Investissement

services

*Central Gvt
civil servant

Local
taxes

Central Gov
Grants
(DGF)

Central Gov
Grants
(DGE)
Central Gov
Grants
(DGD)

Chambre Régional des
compte
legal procedures

*Central Gvt
civil servant

Public Account
Officer
he is the man
who pays

French Financial Decentralization Model:
30 years of political game and bargaining

• decentralization is an alive and dynamic process that is built day by day
through political games and bargaining between central and local level

LOCAL

Expenditures
Fonctionnement

*Central Gvt
civil servant

CENTRAL

mechanism and actors

French Financial Decentralization Model:
The pillars

In fact, the French model of decentralization is based on three
fundamental pillars
INSTITUTIONAL
strong and stable institutions
For legislative, legal and regulatory corpus

DEMOCRATIC
ACCOUNTABILITY
OF LOCAL AUTHORITIES

POLITICAL

Based on real mechanisms for coordinating activities of the
multiple actors involved in decentralization. fiscal transfer is not
an opportunity for poor use of resources nor
an excuse for freeing local officials from central control.

political mechanisms and environments
political reforms cannot be avoided during a
decentralization process

African Financial Decentralization
Africa

FAILING BEFORE
STARTED

FAILING WHILE DOING







































































Democracy:
Corruption:

Democracy:
Corruption:

Senegal, Benin …

Gabon, Congo Brazzaville,

1.
•
•

1.
•
•
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financial
decentralisation















Case countries





Political context Failed state

FAILING WHILE NOT DOING

Institutional
Advanced discourse
law and official guidelines
are ready
•
decentralization institutions
bodies are set up
2. Local
•
proliferation of
municipalities without
territorial or economic
viability.
3-Politics
•
No political reform
•
Weakness for local to
engage in political game
•
willingness to transfer
•
central government grants
some of its powers to local
while trying to keep a grip
on them
•
State allowances are not
sufficient

Institutional
Advanced discourse
law and official guidelines are
ready
•
decentralization institution
body is up
Local
•
A shy local development
•
regular state intervention in
local staff
•
low democratic accountability
3-Politics
•
No political reform
•
Weakness for local to
•
willingness to transfer
•
•

decentralization is not
translated into reality
status-quo and policy of
small steps

African Financial Decentralization
reasons for failure
• The process of decentralization in Africa is very ambitious:
• laws are enacted,
• official guidelines are created
• but The reality is far more complex. (not less than 150 administrative paper in
Cameroon)
• Power and resources Transfer is very ambiguous : Central government grants some
of its powers to local authorities, while trying to keep a grip on them.
• The proliferation of municipalities without territorial or economic viability
• local authorities are struggling to find resources to finance their investments. State
allowances are not sufficient,
• No municipal taxes,
• and partnerships with communities from the North are disorganized and risky.
• the State is trying to reform without questioning the territorial division
• There is a tendency to try and decentralise too quickly

African Financial Decentralization
a few steps to move forward
•

•
•
•

•
•
•

Find their own model: first challenge is to define a system that makes
sense in the context of each particular country; Financial decentralization
cannot be mapped out in a uniform plan; an appropriate balance of
centralization and decentralization is essential.
Lower the ambitions: promote minimum-standards model in order to help
create greater local autonomy
Focus first on establishing democratic local government
Apply multiple accountability measures, in addition to elections, to support
democratic local institutions
Create mechanisms for coordinating activities of the multiple actors
involved in decentralisation Political reform to strengthen weak local
governments
Ensure that linkages between the fundamental pillars of decentralisation
will be built.
Pragmatism to undertake the phases of financial decentralisation in a
logical way. not trying to do too much, too quickly.
Engage local populations by transferring discretionary powers before
transferring management burdens

this is a view of the mind

Africa Financial Decentralization
And the SDGs Challenge

Participation model

Traditional budget

Simply speaking, If we look at the SDGs from a local financial point of view, it is exactly for the
community as a sort of transfer of investments expenditures. And the local authorities will struggle to
find resources to finance theses SDGs investments. this could look like the following diagram (this is a
view of the mind)

Taxes
(obligatory contribution)
State grant ?
SDGs
Investment
Expenditure

voluntary contribution:
•contribution of Citizen
•remittance from diaspora
•NGOs Grants

African Financial Decentralization
participation model example

Thank you!

UN Symposium on SDG Implementation
7 December, 2018
Songdo Convensia, Incheon, Korea

Resources Allocation Between National and Local Governments
Session II, Group 2, Room 104, 10:30-12:30
Prof. David Kasdan
Graduate School of Governance
Sungkyunkwan University, Seoul

Administrative Themes to Consider Under the Topic:
1. Sharing Responsibility / Devolution
2. Accountability – fiscal, ethical, democratic
3. Public-Private Partnerships and contracting

“There’s many a slip ‘twixt the cup and the lip”
There are significant concerns for the administration of SGD implementation with regard to the flow of
power and capital from central government to local government. The “authority-responsibilityaccountability” process for these important policies must be carefully structured and monitored to
ensure that the outcomes cohere with the inputs and outputs. The resource allocation schemes must be
a collaborative effort between the levels of government with neutral oversight in order to be legitimate.
To this end, the strategic plan of SDG implementation needs to clearly outline all parties’ roles,
performance metrics, and place within the greater social context.

Global Ranking of Smart Cities
WANG XINGQUAN, IIS, SASS

Ⅰ. Global City and Selection
Global influence, regional and cultural representativeness


Beijing, Shanghai, Seoul, Tokyo, Singapore, Hong Kong,
Dubai, Mumbai,



London, Paris, Moscow, Berlin,



New York, Chicago, LA, Toronto, Buenos Aires, Rio de Janeiro



Sydney, Cairo



Smart Infrastructure It facilitates information to circulate in
and beyond cities. This indicator assesses the readiness of city
ICT and compactness of information infrastructure.



Smart economy The products and services of cultural
content are the industrial organization form how a city gets
involved into a regional or even global division of labor.



Smart governance The government’s capability of how to
apply modern technology to social and economic
management as well as the open and transparent
administration represents the standard of public service of
this city.

Dimension
Smart
infrastructure
（33）

Smart economy
（35）

No.
01
02
03
04
05

Criteria
Access to Internet
Broadband Quality
Smart Traffic
Digital Economy
Knowledge Infrastructure

06
07
08
09
10

Innovation Capability
Software Development
Digital Content
Information Services
Cultural Interaction

11

Smart
governance
（32）

12
13
14
15
16
17

Total

Cultural Experience
Design Industry
Service to Public
Service to Business
Social Inclusion
Public Administration
Social Networking

Weight
7
6
6
7
7
5
5
5
5
5

5
5
7
6
6
7
6
100



VII Interpretation of ranking



①New York, London, Tokyo and Paris are ranked as Top 4,
which translates the uncontestable status of these 4 cities in ICT
application as well as consistent cultural atmosphere and
urban governance.



②Chicago, Singapore, Berlin, Los Angeles, Seoul, Hong Kong,
Toronto in the second tier are well-recognized nexus of major
economies, or modern art center, or with concentrated clout
of audio-visual sectors. In the age of new media, they either
keep the traditional advantage or make full use of
sophisticated information infrastructure and digital content
industry to reengineer the functioning process of cities.

③Moscow, Buenos Aires, Dubai, and Beijing and Shanghai of China
are all distinctive. For example, Beijing and Shanghai are quite
competitive in smart economy because of their business clouts;
Dubai shows its strength in infrastructure because of its tremendous
investment; while Buenos Aires is recognized in social governance
due to its complex social structure.
④ Constrained by economic and political environment, Bombay,
Cairo and Rio fail to establish open network society or provide social
stability. However, Cairo is the de facto capital of Arabic world,
while Bombay has galloping information services and ever
upgrading business conditions.

Reflection


We can not change the real world smartness by simply coordinating the
mirror world, just as we can not change the real world ethnography by
simply changing the color of a master plan.



What could be done at the city level? Re-concentrate on concrete
applications.

THANKS
Wang Xingquan
Shanghai Academy of Social Sciences
wangxingquan@sass.org.cn
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Making cities inclusive and
sustainable in emerging
economy: India
Dr Shaleen Singhal
TERI School of Advanced Studies, New Delhi

Session II- Group III - Making Cities and Human Settlements Inclusive, Safe, Resilient and Sustainable
UN DESA Symposium on "Building Effective, Accountable and Inclusive Institutions and Public Administration for
Advancing the 2030 Agenda for Sustainable Development“ Incheon, South Korea, December 7th 2017

On the one hand, over a billion-and-a-quarter people
are still living in poverty. On the other, patterns of
unsustainable production and consumption are
endangering our planet’s eco-systems. This threat
presents us with an opportunity to work together….
THE 13TH PRESIDENT OF INDIA, SHRI PRANAB MUKHERJEE
(Oct 6, Inauguration of World Sustainable Development Summit 2016, New Delhi)

Context
• 8th BRICS Summit in 2016 in India called for enhanced cooperation to deal
with multi-dimensional challenges/opportunities of urbanisation
• Emphasised on strengthening urban governance, making cities safe and
inclusive, improving urban transport, financing of urban infrastructure, and
building sustainable cities (Goa Declaration, 2016)
• While select BRICS cities are highly competitive for investment; loci of
global business; they are also challenged for socio-economic disparities,
income polarization, spatial fragmentation
• Making cities smarter is a collective responsibility of nonstate and state
actors
• Political leadership is critical to give greater priority to improving cities,
harnessing potential, and excellence in governance.

Smart Cities Mission – India
• 100 Smart Cities Mission – launched in June 2015
• To promote sustainable and inclusive cities that provide core infrastructure and
give a decent quality of life to its citizens, a clean and sustainable environment and
application of ‘Smart’ Solutions.
• A relatively new phenomenon in India
• Synergises with Urban Competitiveness
• An opportunity to create an accountable framework - well being, equity, efficiency
• Enhance capacity
• Decentralisation
• Reduce development- resources conflicts
• Inclusiveness
• Redevelopment
• Pan City Initiatives and Area Based Projects
• Easier to build new smart cities than transform old ones – Upgrading cities in India
is imperative

Smart Cities and Emerging Economies
Competitive advantages & challenges
• Young population
• Newer infrastructure
• Unique talent
• Rich cultural heritage
• Others…
Challenges
• Part to whole
• Comprehension, measures and standardization

Smart Cities and Emerging Economies
Ongoing momentum
• Local economic development
• Business growth in inner cities
• FDI and inward investment
• Infrastructure development integrating ICT
• Regional network and access to markets
• Basic services as health and education

Smart Cities and emerging economies
Need for enhanced focus
Governance

Innovative
financing
mechanism

Ranking on
tangible
outputs and
outcomes

Effective
strategies
for
Intangibles

Smart Cities and emerging economies
Intangibles for tangible outcome
Strategies for
inclusiveness
Innovative
financing
mechanisms

Sustainable
consumption and
production

Sustainable
redevelopment for
resilience

Effective local
urban governance

Integration of
culture and
heritage in
development

Efficient urban
green infrastructure
and unbuilt
environment

Singhal, 2017

UC and emerging economies
Enhanced Focus on
Intangibles

Urban
Competitiveness
Research-led Strategies and
Decisions

• Improving HDIs alongside economic growth
• Engagement and ownership
• Effective knowledge exchange – Research – Leapfrogging for
resilience through technological advancement

Urban related ongoing research
At TERI School of Advance Studies
Forth coming publications
• Policy paradigm for sustainable cities in India
• Towards synthesis of culture with urban planning: a framework of inter-linkages for comprehensive
planning of pilgrimage towns in India
• Urban Green Infrastructure and Competitiveness of Cities In India
• Inclusive cities: The current and future challenge for urban sustainability - Significance of creativity for
inclusive Indian cities
• Analyzing the influence of metro rail ridership on group housing property prices in Delhi (Tyagi and Singhal,
2017)
• Captivity of public transit users in Delhi: analysing access trips of metro and bus users through a case study
of Nehru Place business district (Sharawat, Arora and Singhal, 2017)
• Examining synergies between redevelopment, resilience and smart city strategies
• Analysing urban ecology and development conflicts in Delhi through a DPSIR framework
• Higher education framework for mainstreaming Sustainable Consumption and Production in policy making
M Tech Urban Development and Management; MA Public Policy and Sustainable Development (Sustainable
Urbanisation)

Thank you!
Shaleen.Singhal@teriuniversity.ac.in
Creating a shared flexible vision focusing to
enhance competitiveness of cities in
emerging economies

2017. 12. 07

“God Made The Country, And Man Made The Town”
- William Cowper

Urbanization
Countries around the globe face housing, infrastructure, transportation,
energy, and employment issues that will support increasing urban
populations.

※ In 1950, urban concentration of 30 % was predicted to close by 54 % in 2014 and 66 % in 2050.

Definition of Smart City

Smart City : A city that provides safe, pleasant, and convenient urban

Utilities
Transportation
Safety
Environment

























life to citizens who provide a safe, comfortable, convenient urban life to solve
the problem through qualitative solutions rather than quantitative solutions.
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Smart City System Structure
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Existing Urban Propulsion Area
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Basic Infrastructure

Urban Planning
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Smart City Propulsion Area
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City Management & Service
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Smart City Platform
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Smart City Components

Three Key Elements
Smart Service

Smart Space

Smart Infrastructure

Smart City Services

Detect real-time traffic flow and Control
Provision Public Traffic Information
Real time Traffic Signal Control
Traffic accident Monitoring
Illegal Parking Management

Integrated Operation Center

Public Transportation Information provide

Maintaining Facilities using Sensor N/W
Facility Information Status Check-up
History Management

Situation room

Briefing room

Server room

Using CCTV system, video surveillance
and emergency alarms for resident safety
Integrated Monitoring and Management
Systematic coordination with relevant
agencies
Intelligent Managing emergency event

Fire, water leakage monitoring and
disaster status announcement
Air quality and weather info.

Remote Control

Public Administrative Info, Public Advertisement and Public announcements.

Chungna
Yongjong

Songdo

Smart City Operation Center on Songdo
The IFEZ Smart City Operation center is a core infrastructure bureau providing U-services such as traffic,
prevention of crimes and disasters, environment, and info provision for citizens of Songdo, Yeongjong, and
Cheongna. Also, the center conducts safe and convenient city control functions for 24 hours.

Smart City Platform

Guider

ESB (Enterprise Service Bus)

Cloud Data Center
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Establishment of the first software-defined data
center in Korea's public sector
Implement desktop / server / storage / network
virtualization
Center Space Integration, Service Platform
Integration, Cloud Technology
H/W and S/W construction Minimize investment
and operating expenses
Ensure system scalability by providing
standardization system

e

•

Smart City Facilities

IFEZ SMART CITY (Smart Facilities in Songdo)
Road Sensor

Intelligent CCTV

Urban Signage

Emergency Bell

Traffic Flow Detection Sensor

Integrated Street Pole

Smart Traffic Service
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Smart Crime Prevention

IFEZ SMART CITY (Integrated CCTV Control Services)

Smart Environmental Information Service
Environment Info
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Big data Analysis
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Disaster Info

Services for Citizens

Smart City Platform Screen Example

Smart City Platform Screen Example





Smart City Platform Screen Example

New
Service

Participation of 'citizen' as a developer of
smart city

Living Lab
User-driven
presentation

Change in the
world of life

Experimental learning space
that constitutes the future

Service
community

Contest
Competition

Crowdfunding,
Social media promotion

Derive a service idea
Deriving the model for
the brown field

Demand survey
Referendum, complaint,
SNS

Open innovation

Benefits of Smart City Citizens
Implement secure cities through smart cities
Rescue
Drunken citizen
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Report of Female
Assault / Arrest
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Report Fireproof
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Construction site
Fire Prevention Report



Theft arrest


Rescue
Fall Accident



Rescue
Emergency patient

- Security CCTV viewing and provision, prevention etc. : 1,695 case / Handling requests for
investigation and enforcement of regulatory agencies : 1,188 case (The rate of capture and arrest 37.8%)
- CCTV Monitoring, Complaint Processing : 507 case

IFEZ Smart City Vision
A convenient city where foreigners want to settle through Smart City
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Eco-friendly low-carbon green city through Smart City
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Sewage disposal
facility
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Automatic waste
disposal facility

IFEZ Green building


GCF HQ Office

Key Points

1. It is important to set policy priorities in order to solve urban
problems.
2. Problem-solving approach is important, and Smart City can be a
solution to urban problems.
3. Smart City services will be expanded from public services to
private services, and laws and institutional devices are needed for
citizen participation.
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IFEZ Free WiFi Zone
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IFEZ Smart Healthcare

IFEZ Smart Edu.

l

IFEZ Smart Traffic

IFEZ will actively promote various
domestic and overseas enlargement
projects through "IFEZ Smart City
Platform", a core solution of Smart City,
and will develop it as a representative
smart city model of Korea.

Making Cities and Human Settlements
Inclusive, Safe, Resilient and Sustainable
The Case of The Province of Pangasinan
(Philippines)
Session II, Group III
Room 107 * December 7, 2017
Incheon, South Korea

GERALD PARAGAS*
Urban and Environmental Planner
Pangasinan Provincial Disaster Risk Reduction and Management Office
*worked formerly in Tacloban City

Pangasinan Profile:
• Founded on April 5, 1580
• Population: 2,779,862
• 536,818 hectares of land area
• 44 towns, 4 cities and 1,364 barangays
• Provincial Governor: Hon. Amado I. Espino III
• Seal of Good Local Governance Awardee: 2015, 2016, 2017

Pangasinan Provincial DRRM Council
Provincial Governor
Provincial Administrator
Provincial Police Director
Prov’l. Civil Defense Dep. Coordinator
Heads of Provincial Offices/Units
Heads of National Agencies
Stationed in the Province
NGOs/People’s Organizations

- Chairman
- Vice-Chairman
- Vice-Chairman
- Executive Officer/PDRRMO
- Members
- Members
- Members

• 24-hour Operations Center
• 10 Service Committees/Clusters

Community-Based Disaster Risk Reduction and Management:

Ecosystem-based Approach to DRR and CCA:

Accredited Community-based Disaster Volunteers (ACDV):

Challenges: Response and Recovery Period
• Surge of local and foreign humanitarian workers
• Perceived parallel coordination system by the government
and humanitarian organizations
• Inadequate local government capacity and knowledge on
international humanitarian coordination
• Planning mechanism/structure being a new system and not
organic to the local government
• Lack of partners and technical support
• Information management system, transparency and
feedback mechanism not established early on
• The politics of response
and recovery!

Recommendations:
• The need to continue coordination to ensure inputs to the
province, city or municipality are harmonized
• To explore possible links with local universities/colleges to
provide technical assistance
• Need for the process to be locally driven, not donor-driven
• Focus on the local
Comprehensive Land Use Plan!

Recommendations:
• To further improve communication with communities on
housing and livelihood. People need more personal
interaction and explanation.
• The right to demand from NGOs/aid groups, and the
confidence to say ‘No!’
• For the National Government to standardize protocols on
post-disaster auditing, flexibility on budget and
procurement, and to empower local governments on risk
assessment

Baleg a Salamat!
(Thank you very much!)

Gerald Paragas
Urban & Environmental Planner / Consultant
Pangasinan Provincial Disaster Risk Reduction and Management Office
(Office of the Provincial Governor)
Lingayen, Pangasinan, Philippines
Telephone/Fax: +6375-5423347
Mobile: +639985797604
Skype: elcouncilor
Email: gvparagas@upd.edu.ph

2030 Youth Force

OUR PURPOSE
2030 Youth Force is a youth network in
the Asia-Pacific region working
collectively towards a high quality life for
all by 2030 with the vision of Leaving No
One Behind.

HOW WE DO IT:
AWARENESS

ENGAGEMENT

ACTION

The network organizes and contributes to SDG awareness
raising events, actions and campaigns. The young leaders
also coordinate capacity building opportunities, youth
advocacy events and campaigns, and lead actions,
programmes and projects at the grassroots, the national and
the regional level.

2030 Youth in NEPAL
SDGs series in Colleges and
Universities

One of the Organizers: Youth
Co:Lab Nepal, National Dialogue
on Social Entrepreneurship

SMART GOAL
SETTING TRAINING:
For young
university students

Library Cleanup: In
collaboration with the
U.S. Embassy Youth
Council

Making Cities and Human Settlements
Inclusive, Safe, Resilient and Sustainable
Giving all people access to
quality and safe housing.
Engaging communities in discussions
and planning for city improvements.
Increasing resilience to
disasters.
Ensuring monitoring of waste
management and air quality.

Inclusive Cities:
• What: a city in which the processes of development include a wide
variety of citizens and activities. These cities maintain their wealth and
creative power by avoiding marginalization.
• Why: inclusiveness works against social and economic exclusion,
preventing a division of the city into ghettoes of despair without
opportunities for upward economic mobility.
• How: integrated understanding which maps the interrelationships
between the spatial and the economic, social, cultural and historical
aspects of poverty and social exclusion.
• Who: ethnicities, marginalized communities, businesses and the arts,
goods production, knowledge work, students, workers, retirees,
produce from the surrounding countryside, children and adults, people
of all varieties of ability and disability, new immigrants, visitors,
founding families and inclusive governance.

In Nepal: Now
1 in 3 people now live
in municipalities.

Youth make up 49% of
the urban population.

The April 2015 earthquake
caused 8,790 causalities,
22,300 injuries and
impacted the lives of 8
million people.

Nepal is the
11th most
Earthquakeprone country
in the world.

Nepal is ranked 4th last at
177 out of 180 countries
in terms of air quality.

Nepal by 2030
The
percentage of
households
living in safe
houses will be
doubled to
60%.

Air pollution
will be
substantially
reduced.

Deaths and
injuries due to
disasters will
be prevented.

The National Youth Policy advises that youth be mobilized in
the protection of the environment and cultural heritage sites.

Action Plan:
Encouraging
people to walk for
short distances
and take public
transport in need.

Leading
campaigns
to clean up
public
spaces.

Providing ways to
have our voice heard
for youth-friendly
cities during city
planning processes.

Organizing dialogues
among government
bodies, communities,
NGOs/INGOs
and young people.

Spreading
awareness on
Inclusive, Safe,
Resilient and
Sustainable
cities.

Story:

Sahil Shrestha, 29

Cycling for Sustainability:
I grew up in Chitwan where cycling is a way of life, so when I first came
to Kathmandu as an adult I was shocked to see the dust, pollution,
traffic congestion and overcrowding in the streets. This inspired me to
join a program called Campaign for an Effort where we discussed new
solutions to our Nation's problems. It was through discussions in this
group that I became a sustainability and urban campaigner. I began
campaigning for the use of cycling in cities, especially through
cycle lanes, vehicle free zones and sustainable city designs.
Through the Digo Bikash Institute, I have been promoting the
sustainable nature of our ancient cities and the potential that these
traditions have for guiding how we build modern sustainable cities.
Since we started our campaign, there are now cycle lanes in some
parts of Kathmandu and cycling campaigns have expanded to
more than seven cities across Nepal, with public campaigns to
promote cycling and lobbying local governments for cycling
infrastructure and sustainable urban planning. With the impact that
transport and cities are having on climate change, it needs to be a
priority for us as a Nation to commit to policies that reduce carbon
emissions as rapidly as possible. Our goal is to make Kathmandu a
cycle-friendly city by 2020 while ensuring a pedestrian focus and
car-free zones in newly built urban areas in Nepal.

Our goal is to make
Kathmandu a cyclefriendly city by 2020

Thank you for your attention!

Liam Maxwell

National Technology Adviser, HM Government

@liammax

The challenge

Build services to
meet user needs
Save money
Grow the digital economy

We couldn’t
move fast
enough

We had to
change shape

From this...

.... To this.
expensive inefficient

silos

reusable shared

platforms

Make things open:
it makes things better

OPEN MARKETS

OPEN SOURCE

OPEN STANDARDS

OPEN DATA

GDS

GDS

Capability

Legacy

Security

Procurement

Don’t buy like this-

expensive inefficient

silos

.... buy like this.

Multi-sourced
components

£1 billion sales
on Digital
Marketplace

2010

2015

52% to SMEs
www.gov.uk/digital-marketplace

Existing co-operation

Registers

PaaS

Open Source
Components

Multi-disciplinary teams

User Research

Design

Matt

Liam Maxwell

Continuous, Iterative Deployment

GDS GDS
*

National Technology Adviser, HM Government

@liammax

Benchmark Global e-Government Development
- 2018 UN e-Government Survey

Gearing e-government to support transformation towards
sustainable and resilient societies

Division for Public Administration and Development Management
UN Department of Economic and Social Affairs

Principles of Effective Governance (2030 Agenda)

Effectiveness

Inclusion

Accountability

•Efficiency in delivery of public services
•Sound public management
•Policy coherence
•…

•Access to public service (equality)
•Participation and engagement
•Representation
•…

•Access to information
•Open government
•Corruption controls
•…

Source: 16th Session of Committee of Experts on Public Administration (CEPA), 24-28 April 2017, Towards a set of
internationally recognized principles of responsible and effective governance (Note by the Secretariat)

Menu

E-government Survey as an Enabler for Sustainable Development
NATIONAL LEVEL
INTERNATIONAL LEVEL
National
Development
AGENDA

United Nations
Agenda 2030 for Sustainable
Development

PRINCIPLES
GOALS
TARGETS

PILLARS
PRIORITIES
RESOURSES

DIGITAL AGENDA
UNITED NATIONS
PRINCIPLES AND
PRIORITIES RELATED TO ICT4SD
AND DIGITAL GOV
( 2030 AGENDA - WSIS +10)
.........

Baseline of SDGs Indicators
identified for monitoring the
implementation of the Agenda

DIGITAL GOV PRINCIPLES
PILLARS
MEGATRENDS
BASIC MODULES
COMPONENTS
..........

UN E-GOVERNMENT
NEW METHODOLOGICAL
FRAMEWORK
New EGDI to assess 193 MS

MEMBER STATE
IMPLEMENTATION OF THE
NATIONAL DIGITAL AGENDA

OUTCOMES

CENTRAL AND LOCAL INSTITUTIONS
AND AGENCIES

The UN E-Government Survey: Basic Facts
has been around for 16 years…
E-Gov Indicators

EGDI

EPI

PRINCIPLES

STAGES

OSI
Questionnei
re

THEMES

TII

MEGATRENDS
HCI

“The E-Gov Survey presents a systematic assessment of the use of ICT to
transform and reform the public sector by enhancing efficiency,
effectiveness, transparency, accountability, access to public services and
citizen participation in 193 Countries”
http://www.unpan.org/dpadm/

.. 4

UN E-Government Survey: Methodology & Index
EGDI consists of three components…
A country’s ranking in the survey is determined by the
EGDI - E-Government Development Index, which is a
weighted average of three normalized scores on
1. Scope and quality of online services
Online Service Index, OSI

2. Development status of telecommunication
infrastructure
Telecommunication Infrastructure Index, TII

3. Inherent human capital
Human Capital Index, HCI

EGM Recommendations for the
next edition of Survey…
Survey is still a relevant tool: and has a power
to change behavior and lead the government
to change for the better.
Link the Survey with SDGs through analytical
research to specific Goals of the 2030 Agenda,
particularly to those goals to be reviewed by
the High-level Political Forum (HLPF) in 2018 and
2019.

Update the Survey and its methodology by
expanding e-government benchmarking
from national to the local level (pilot
assessment)
Focus on emerging trends:

(i) artificial
intelligence, (ii) internet of things, (iii) open,
virtual, and cloud-based architectures, (iv) big
data and analytics, (v) smart platforms, (vi)
social and mobile technologies

Digital Government Framework

Data Framework
Internal
Pilots
2018
(new)
Pilots
2020-2030

External

OSQ
Data Collected
UNDESA 2017
(researchers + automated)

MSQ
Member States
(new)

UNESCO
ITU
3rd Parties
(new)

PILLARS
Local Component

National
Component

ONLINE SERVICE INDEX

MEMBER STATES
QUESTIONNAIRE

3RD PARTY
INDICATORS
ONLINE SERVICE
QUESTIONNAIRE

Questions cover these DOMAINS
HEALTH
EDUCATION
SOCIAL PROTECTION
ECONOMIC GROWTH
EMPLOYMENT & DECENT
WORK
ENVIRONMENTAL
PROTECTION
PUBLIC SECURITY

THEMES
OPEN DATA

USER-CENTRIC

E-PARTICIPATION

PRIVACY

M-GOVERNMENT

SECURITY

INTEGRATION

USAGE

DIGITAL DIVIDE

LOCAL

http://www.unpan.org/dpadm/

3rd Party Analysis
MOBILE/USER
CENTRIC

WEB TRENDS for usage
such as (Google,
Bidou…)

ACCESSIBILITY

SOCIAL MEDIA (user
feedback analysis)

PRIVACY AND
SECURITY

FINDABILITY (in
search engines)

.. 11

2018 Survey Outline
Part 1 – Digital government to help build
sustainability and resilience
(linking to 2030 Agenda and HLPF 2018 theme)

– Mobilizing e-government to build resilient
societies: preconditions and enabling
environment
– E-Government for Leaving No One Behind
– E-government: A tool to better anticipate and
respond to disasters
– Building the resilience of e-government

http://www.unpan.org/dpadm/

.. 13

2018 Survey Outline (continued…)
Part 2 – The state of the e-government
worldwide
– E-Government Development: global progress
and new trends
– Regional Development and Country Groupings
Performance
– Transforming cities to increase resilience and
sustainability

http://www.unpan.org/dpadm/

.. 14

2018 Survey Outline (continued…)
Part 3 - Fast-evolving technologies affecting
e-government
– Technologies affecting e-government
– E-government at Local Level
As well as…

o Annexes
o Methodology
o Data Tables

http://www.unpan.org/dpadm/

.. 15

UNEGOV2018 CALL FOR CONTRIBUTIONS BY DEC 2017
1.
2.

By submitting a policy brief
By submitting a contribution to one of the UNEGOV 2018 chapters

https://publicadministration.un.org/en/Research/UN-eGovernment-Surveys/UNEGOV2018-Call-for-Contributions

Thank you for your attention

Video Presentation by Ms. Anita Gurumurthy

https://www.youtube.com/watch?v=xJ4TAVql8tY&feature=youtu.be

Improving Public Service Delivery and
Promoting Inclusion through innovation and ICTS:
Some Cases from China

郑磊 Zheng Lei
Associate Professor, School of International Relations and Public Affairs
Director, Lab for Digital and Mobile Governance,
Fudan University, Shanghai, China
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快撤理赔

武汉交警

微信上传事故地理位置·············发送3张事故图片············引导驾驶员前往快赔中心

微信支付缴纳罚款

武汉交警

E-ticket and Wechat Pay

微信关注
武汉交警

帐号绑定
驾驶人信息

点击处理
违法信息

微信支付
完成缴纳

Bus Real-time location
Real-time traffic
E-ticket
Tax records
Housing fund
Pension
Health Insurance
Passport
School enrollment
Air quality
Road Flooding
Restaurant Food Safety
…...

Shanghai Citizens Cloud

One National ID
Log-in Once for all Services

“Precise Poverty Relief” with Big Data
Identify the “real” poor people
Make the process easy and direct
Prevent from corruption in the middle level

Which way is the most advanced?

Mobile
Online
In Line

Apps
Portal
Hotline

Service center

Social Media

No one best way,
but the most needed way
Whom

When

Where

What

How

Outcome

Online

Offline

Thank you!
www.dmg.fudan.edu.cn

个人微信：liddelz

New Trend of e-Government &
Awareness and Capacity in ICT
initiative
Dec. 2017
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I. New Trend of e-Government

3

Platform Government for Advanced
Administration
< Change in Government Roles >
Agricultural
Society

Industrial
Society

Information
Society

Smart
Society

Mobilize and
distribute
resources

Plan and create
market

Mediate and
provide services

“Create
values”

Government/Public Sector Innovation

Need for expansion of an open platform
strategy in the entire administration

National Strategy of Platform for Creative
Innovation

Facilitation of ‘open innovation’ and ‘collaborative creation’

Open platform applied to the entire society

Sector

Integration
Connection

Openness
Sharing

Participation
Collaboration

Creation
Innovation

Information Society

Politics Policy
decision
by
professional
politicians.
Administ Delivery of public services by
ration
administrative government.
Government centered service delivery
(no cooperation between different
government entities)
Industry Supply centered production and service
delivery
Education Strict role division between teachers
and students and knowledge producers
and knowledge consumers
Social
welfare
Value
and
lifestyle

Service delivery dominated by state.
Dominance of leading group’s value and
life style, no tolerance on minorities.
Use of ICT for maintaining existing
power and status structure

Adanced Informaiton society
( Smart Society)
Active participation of citizen in policy
making.
Delivery of public services by citizens and
private sectors on behalf of government.
Citizen centered service delivery (close
cooperation
between
different
government entities).
Consumer centered production and
service delivery
Blurring the role division between
knowledge producers and knowledge
consumers, active participation of citizens
for collective intelligence.
Active participation of citizens and private
sector in social welfare.
Co-existence of diverse value and
lifestyles.
Use of ICT to restructure existing power
and status structure, and to build new
paradigm for real cooperation between
diverse social groups.

Open Knowledge Ecosystem for New Values
Platform – main source of
competitiveness in the
smart age
Government

Industries

Open innovation
Collaborative
creation

• Create new services by actively using open
government information
• Innovate as global platform service industries
by providing creative platform

• Transform into a platform government
by expanding use of public information
and government services
• Establish a highly valued platform
through government engagement

Citizens

• Create group intelligence synergies by providing and
sharing new ideas based on active participation
• Communicate with government and build a
framework by actively using government platform
service

What is a platform strategy?
Value-oriented ecosystem strategy that integrates diverse ideas and knowledge and produces new
services by providing people the opportunities to challenge and create
Platform itself influences as group power is accumulated through the platform

OECD OUR Index (open data index) and Korea (1/2)

8

OECD OUR Index (open data index) and Korea (2/2)
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Paradigm change is REAL!
Closed innovation
Dependency
Subcontracting
Solo
Linear
Linear subcontracts
Planning
Control
Win-lose game
Box thinking
Single entity
Value chain

Open innovation
Indepencency
Cross-licensing
Cluster
Linear, leaking
Triple Helix
Validation, pilots
Management
Win-win game
Out of the Box
Single Discipline
Value network

Open innovation 2.0
Interdependency
Cross-fertilisation
Ecosystem
Mash-up
Quadruple Helix
Experimentation
Orchestration
Win more-Win more
No Boxes!
Interdisciplinary
Value constellation

Source : Open Innovation 2.0 – Creating ecosystem –European response

II. Importance of Awareness and Capacity in e-Gov
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Balanced Development of e-Gov
between Demand & Supply
Facilitate Demand

Expand the Provision

Provide Computer Education

Development of E-Gov. System

Spread ICT Culture

Expand Wire & Wireless Telephone,
Build Broadband N/W
Induce Competition Among
Providers in line with Market
Principles

Provide Free B/B Internet Access to
All Primary & Secondary Schools,
Free public PC cafe

Virtuous Cycle of the e-Gov Development

Policies to Increase the Demand
Activities to transform ICT non-users into ICT users
Who?(Youth, Middle-aged, Women, Farmer)
Why?(Work, Leisure, Public Service, Learning)
What?(Training, Access, Campaign)
How?(Funding, Private or Publics Sector)

14

Break of Vicious Circle
Vicious circle of ICT Development
No
Infrastructure

Education/
Awareness
No
Contents/
Services

No Use

15

Main reasons not to use Internet in Korea (%)
Don’t Lack of No
Don’t
Year
Too
computer expensive have
(total N) want ability
it
time

Others

2000
(28M)

31.0

35.2

17.6

4.9

11.3

0.3

2004
(15M)

64.4

21.6

2.7

1.6

9.0

0.7

2005
(13M)

68.1

19.7

6.9

3.0

0.9

1.2

Source: Internet Statistic Information System(http://isis.nic.or.kr)
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Types of Non users by their Intention and Capacity Level

high

Type III
Give motivation

Capability

[Suggest custom-made
utilization model]

Type IV
Offer opportunities to taste IT;
Erase worries on the dysfunction o
f IT

Type I

Type II

Change mindset
Offer enabling environment

Training for Digital
Literacy

low
low

Intention level to use IT

high
17

Policy for ICT Awareness
ICT awareness should be a part of awareness building for better
life & society since ICT is a tool for the better life and Society
Values of better life & society
- Western vs. Traditional Culture
- Material vs. Spiritual Wealth
- Past(Present) vs. Future
Korean Case
- Learning, adaptation, change, children’s education in Korean Culture
- New Village Movement(SaeMaul Undong) in 1960 and 70
· Eradication of superstition , obsolete customs, unpunctuality etc.
- Political commitment to become leading nation in information era in 1990
∙ Make Korea the most computer literate nation in the world
18

III. Activities for Promoting ICT Use in Korea
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National Initiative for ICT Training for the
Population
Overview of National ICT education Plan for 10 Million People
Providing ICT learning opportunity to 10 million by 2002

Type
Students & Teachers
Residents in Local Communities

2000

2001

2002

Total

53,734

1,929,331

1,598,339

4,481,404

1,265,062

2,949,937

1,143,841

5,358,840

Farmers

33,161

75,738

20,271

129,170

Prison Inmates

23,075

70,767

26,356

120,198

People with Disabilities

13,680

47,354

39,544

100,578

The Elderly

36,330

361,875

44,530

442,735

1,870,521

746,891

1,020,852

2,738,264

Housewives
Others
Total

299.947

124,212

9,844

434,003

3,595,510

6,306,105

3,903,577

13,805,192

20

National Initiative for IT training for the Population

Strategy for Implementation (1)
• Most of Ministries participated to enhance ICT capacity of citizens
- Participating Ministries: Ministry of Information and Communication,
Ministry of Justice, Ministry of Agriculture and Forestry, Ministry of
Maritime Affairs and Fisheries, Ministry of National Defense, Ministry of
Government Affairs and Home Administration, Ministry of Labor, Ministry
of Education, Ministry of Planning and Budget
- Provision of ICT training to 10 Million
Example

MHW is providing training opportunities to the disabled in
association with MoL and MIC
-

21

National Initiative for IT training for the Population

Strategy for Implementation (2)
• Not only public educational institutions but also private training
centers are participating in National IT Education Project to cultivate IT
enabled people
- Make full use of training facilities through cooperation between public
and private educational institutions
- Support private computer learning centers to develop curriculums
specifically designed to meet the demand of different social group
• Provide special training opportunities at individual residence to people
who are unable to visit training sites due to their social and economic
conditions

22

Ministry

Subject for education
The Disabled
Seniors
Sub-total
Farmers

Ministry of Health and Welfare
Ministry of Agriculture and Forestry
Ministry of Maritime Affairs and
Fisheries
Ministry of Labor

Ministry of Information and
Communication
Ministry of National Defense
Ministry of Justice

Ministry of Education

Ministry of Government Affairs and
Home Administration
Ministry of Planning and Budget

Fishermen
The Disabled
Laborers
Sub-total
Housewives
The Disabled
Seniors
Local residents
Sub-total
Military service men
Inmates
Delinquent juveniles
Sub-total
Elementary, middle and high
school students
(Students of low income
family)
Teachers
Sub-total
Local residents
Government employees
Sub-total
Officers and employees of
public corporations

Total

2000
30,756

Education personnel
2001
2002
41,280
41,280
35,400
35,400
76,680
76,680
70,080
70,080

Total
82,560
70,800
153,360
170,916

5,000

7,500

7,500

20,000

2,265
200,000
202,265
700,000
15,000
20,000
20,000
755,000
200,000
1,412
2,930
4,342

20,690
600,000
620,690
700,000
20,000
35,000
30,000
785,000
270,000
4,800
7,330
12,130

41,215
700,000
741,215
600,000
25,000
45,000
50,000
720,000
270,000
4,800
10,330
15,130

64,170
1,500,000
1,564,170
2,000,000
60,000
100,000
100,000
2,260,000
740,000
11,012
20,590
31,602

1,429,831
-

1,434,029
-

2,863,860
(500,000)

224,931
724,931
500,000
510,000
1,010,000

195,000
1,624,831
500,000
(510,000)
500,000

195,000
1,629,029
500,000
(510,000)
500,000

614,931
3,978,791
1,500,000
510,000
2,010,000

70,000

70,000

60,000

23200,000

3,002,294

4,036,911

4,089,634

11,128,839

(500,000)

Trend of Internet Usage in Korea

Users (unit: 1,000)

Increase rate

56.6
(%)

Set-up of
Comprehensive
National IT
Education Plan

59.4
(%)

65.5
(%)

70.2
(%)

44.7
(%)
22.4
(%)

0.8
(%)

1.6
(%)

3.6
(%)

6.9
(%)

Source: KRNIC(www.nic.or.kr)
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Training for ICT Professionals by Ministry of Information
and Communication in 1999
- Support of best ICT specialized Educational Institutes
- Scholarship program for studying abroad
- Hiring industry experts as a special lecturers
- Hiring special professors doing only ICT related researches
- Supporting university R &D center for S/W development
- Supporting professor's Researches in ICT field
- Supporting ICT policy related researches
- Supporting University's enterprise incubating center
- Awarding university students for the best idea to establish ICT venture
enterprise
- Technical support to ICT related SME
- Distribution of main frame computer to junior colleges
- Support of vocational high school specializing in S/W development

Support of
Educational
Institutes

83 M
USD
per year

- ICT professional training
- Supporting ICT specialized training institutions
- Support of the Introduction and adoption of foreign ICT training
program into training institutions
- Support Oversea Study Visit Program
- Supporting the utilization of foreign ICT professionals in teaching
employees
- Supporting the training of Foreign ICT expert from developing25nations

Retraining
of currently
employed
workers or
unemployed

Status of public Telecenter(Cyber Cafe)
<Establishment of Nationwide Telecenter by Year>
Type

1999

Central Gov
(MIC)(A)

-

Post Office(B)

174

Local
Government [C)

-

A Type

2000

2001

2002

2003

63(a)

555(b)

248(b)

120(c)

986

761

837

26

2004

Total

30(d)

4,491

1016
2,786
4,491

a) 2000 : Si,Koo,Koon(final municipal gov) : Training center with 10 ~ 20 PCs
Dong,Myun(final administrative unit) : Information access point with 5 PCs
* Places to build : administrative office, village hall, library etc
b) 2001~ 2002 : information access point with 5 PCs and related accessories
* Including 5 places every year in the resident area for foreign workers
c) 2003 : Information access point with 5~10 PCs and related accessories
* Including 10 places for urban low income people
d) 2004 : Multipurpose telecenter providing various functions such as training,
multimedia,

B Type

Information access point with 2~3 PCs at 2800 nationwide post offices

C Type

Information access point with 5 ~ 10 PCs, some with training facilities

26

Cheung Moon CHO
cmcho@nia.or.kr
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Improving Public Service Delivery and Promoting
Inclusion through ICTs

DONDON PARAFINA
6 December 2017 ✧
Incheon Metro City, South Korea

CheckMySchool
started in 2010 as
an online data
access initiative

From
data access
to feedback

From data to issues and
feedback to stories of change

How CMS Works

Identify issue

Engage people

Access
data

Tell story

Resolve issue

Feedback

FACES OF EMPOWERED CITIZENS

LESSONS
Tools must adjust to people, not the other way around.
Aspire to close the accountability loop.
People must understand how bureaucracy works.
Storytelling demystifies governance and accountability issues.
Culture of accountability thrives through empowered community.

KEY CHALLENGES
Institutionalization through policy
Sustainability of cost financing
Thank you!

Group I: Improved
Access to Public Services
through National ID
Management

Jennifer Tan, Director
Strategic Planning & International
7 Dec 2017

Background: National ID in Singapore
• All residents are issued with an identity – an unique identifier ‘
o Citizens: at birth – birth certificate; at 15 years old – a National ID card
o Residents with work status
o Permanent Residents

In addition, every resident has a digital ID to transact online with the government.
2
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Evolution of National Digital ID in Singapore

SingPass
(2003–2014)
One Factor
authentication
(password) to
access e-Gov
services
3

Enhanced
SingPass
(2015-2017)

MyInfo
(from April 2016)

CorpPass
(from Sep 2016)

2FA for all eGov
transactions

Consent-based
platform for
verified info,
citizens provide
info only once.

Single Corporate
Identity to
transact with the
govt.

Copyright of GovTech © Not to be reproduced unless with explicit consent by GovTech.

Overview of

4
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National Digital ID
(NDI)
NDI framework allows
citizens and businesses
to transact online in a
convenient and secure
manner.

Overview of

http://www.myinfo.gov.sg

5
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is presently available at 40 digital
services from 20 agencies.

Education

Employment

Marriage

Having Children

Ageing

Others:

“Tell Us Once” rollout to 110 digital Services from 40 agencies by 2018
6

Copyright of GovTech © Not to be reproduced unless with explicit consent by GovTech.

is also open to the private sector
e-KYC is available with
Seamless bank
account
opening
KYC And
compliance
efficiencies
Outcomes

7

Legacy Process

With MyInfo

Regulatory Requirement
• Proof of Identity
• Income statements
• Other supporting docs

Verified Data
From
Authoritative Source
through APIs

Convenience for citizens
and
Productivity and cost
savings for businesses

Copyright of GovTech © Not to be reproduced unless with explicit consent by GovTech.

- open for developers to integrate into
external apps
Developer Portal
• Build new apps or upgrade existing
ones to integrate with MyInfo
• Open access to sandbox APIs, source
code and technical documentation
Business Partner Portal
• Integrate consent-driven citizen data
into their workflow and apps
• Digitalise, simplify & automate
customer interactions
• Potentially fulfill customer
transactions instantly
8

https://myinfo-api.app.gov.sg
Copyright of GovTech © Not to be reproduced unless with explicit consent by GovTech.

Overview of
Businesses can
transact using more
than 130
Government digital
services managed
by 50 Government
agencies

9
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National Digital Identity Platform is
key part of digital infrastructure for the nation

Transactional
Security
• Ability to associate
online activities with real
entities
• Greater robustness in
identification compared
with physical identity
cards

Economic Value
• Increased ease and
reduced cost of
customer acquisition
• Paper-less, presence-less
productivity
• New business models
from new online
transactions

Citizen Convenience
• Seamless linkage
across domains and
services
• Convenience of more
remote transactions

10/34

National Digital Identity in Singapore moving
forward….
Impetus
Transactional Security

Economic Value

Citizen Convenience

11
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Thank you

www.tech.gov.sg
@GovTechSG
Facebook.com/GovTechSG

Design Principles

Talking points – Jennifer Tan

Improved Access to Public Service through National ID Management

Singapore has extended physical IDs to digital identities for transactions with the
government since 2003. Secure digital IDs allow citizens and businesses to transact
with the government online, reaping benefits of convenience and increased
productivity.

More recently, in 2015, Singapore has moved to increase the security of the national
digital ID through the use of two factor authentication, and moving forward, to mobile
soft tokens as a more convenient and secure means of authentication.

Other than security, we have also extended the national digital ID beyond the public
sector, to allow citizens to also transact with private businesses using their national
digital identity. This will increase convenience to citizens, and bring about economic
value in improved productivity, reduced costs of customer acquisition and introduction
of new business models in the economy.

**

Resident Registration Policy and
Applications in Korea:
Policy Agenda, e-Government Portal,
Customized Citizen Service Development Initiative

Dr. Sang-Baek Chris Kang
Director, KLID
chriskang@klid.or.kr

1. Resident Registration System and structure (1)
□ Resident Registration Initiative associated with UN SDG’s and Korea


UN Sustainable Development Goals
(SDGs): By 2030, provide legal identity
for all, including birth registration.



Legal identity is associated with the right
generally requires documentation that
demonstrates or provides proof of one‟s
identity.



In many contexts such documentary
proof is necessary to access basic social
services such as education, health care
and social welfare benefits, etc.



Korea enacted Resident Registration Act
in 1962 and strongly has pursued
deploying resident registration policy and
systems in Korea

1962
Digitalization of resident registration

2017
2

1. Resident Registration System and structure (2)
□ National ID as a core of e-government
22

05 Judicial

13

Safety Legisl 19
ature
Criminal
Law and
34
law
order
Security

06

35

Transportation

Other admin

14

Finance

Procurement

Facility

Logistics

28
Information
protection

29

07

Atmosphere

HR

Environment
Healthcare
medical

Diplomacy

E-gov
law/
system
31

Labor

18

Defense
Unification

08

33
Education

Finance

Info
infra

Information
manpower

30

Integration of information
resource,
01
26
Implementation of e-infra

Welfare

16

10

32

Information
standard

15
Tax

Info source
manage 27

21

17

23

Industry

National DB

Knowledge

14 Land

Trade/
tariff

Information sharing,
interconnection integration

Communication
Construction

20

02
Ballot
Election

Gymnastics

Tourism
Culture
Sci
Tech

09
04 Strategic
Gov works 11

Civil appeal

Participation

12
24

e-Democracy
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01. All electronic document handling processes
02. Comprehensive informatization of central and local finance
03. Implementation of local e-government
04. Implementation of an electronic audit system
05. Implementation of e-congress
06. Implementation of a comprehensive criminal law system
07. Comprehensive informatization of HR and administration
08. Informatization of diplomacy and trading
09. Real time management of national tasks
10. Expanded sharing of admin information
11. Development of a government function interconnection model
12.Implementation of internet civil appeal service
13. Comprehensive national safety management
14.Implementation and interconnection of architecture/land/registration
15. Comprehensive national tax service
16.Comprehensive national welfare information service
17.Comprehensive food/drug information service
18.Comprehensive hiring/job information service
19.Admin court internet service
20.Unified company application account service
21.Comprehensive logistic information service
22. e-trading/tariff service
23. Comprehensive foreigner support service
24. Support for e-government‟s oversea exploration
25. Expanded online citizen participation
26. Implementation of the integrated government computer system
27. Advancement of the e-government communication network
28. Application of the government‟s IT architecture
29. Implementation of an information protection system
30. IT manpower and operation organization strengthened and repaired
31. Implementation of e-government ant system and foundation
32. e-procurement
33. (NEIS) National Education Information System
34. Police IT System
35. ITS, BIS (Transportation)

3

1. Resident Registration System and structure (3)

Public orgs.

Resident registration information management system

Central
Information
Management
System

National Tax
Service

National
Police Agency

Ministry of
Health and Welfare

..
.

…
.

…
.

ARS 1382

National Election
Commission

3,560 systems in Eup/ Myeon/Dong nationwide
Education
Office

4

….

….

Public civil
service portal

Automated civil
service machine

229 Si/Gun/Gu resident registration info.
management system

…
.

Public service

….

Supports dual
governance
structure
between local
and central
government

2. Resident Registration and Card Issuance Processes

Main Server

Digital
Input
Camera Fingerprint

 Fingerprint
 Photograph
 Signature

Online
Batch

Citizen
Data

Entry PC

Firewall

Registration Authority

Resident
Registration DB

Shared Server

RAID Disk

Issuing Authority
KOMSCO
(Korea Minting & Security Pri
nting Corporation)

Network
Router
HA

Resident Registratio
n Server

VPN

City/County/District

Summary DB

Information Center (MoIS)
Post Office
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3. Citizen e-Government Portal – Gov.kr Portal (1)
Demonstration of e-Government Portal

Gov‟t
Services

6

E-Gov‟t

Policy

http://www.minwon.go.kr -> http://www.gov.kr (after Nov 24 2017)

3. Citizen e-Government Portal – Citizen Online Services (1)

7

3. Citizen e-Government Portal – Citizen Online Services (2)

 SSO based citizen portal with digital
certificates.
 Resident Registration System has been
the basis of citizen portal services.
 Now citizen portal (Minwon24) offers 42
types of “Daily-life Information Service”
which is an extended services of
customized citizen services based on the
integration of agency data.
 Family/health, Taxation, Pension, Military
Services, Penalty information, Vehicles,
Finance Support, Housing/welfare are
the major categories of Daily-life
information service.

Screen Capture from gov.kr

8

 Without strong resident registration
service over ESB structure, these
services are not available.

4. Public Information Sharing Center in Korea (3)
Before and After of PISC service

443 Million paper certificates needed for transactions per year

9

Personal Cert.

Real-estate Cert.

Vehicle Cert.

Etc. Cert.

222 Million

190 Million

26 Million

5 Million

Resident
Registration,
Registered Stamp,
Family Registration,
etc.

Real-estate
registration

Vehicle registration,
motorcycle
registration, etc.

Bidding, company
registration, etc.

4. Public Information Sharing Center in Korea (4)
ESB and SOA – the basis of Korean PISC
• An ESB‟s primary function is to provide the connections between
communicating applications – acting much like a router to control the data.
• It is commonly used in enterprise application integration (EAI) or serviceoriented architecture (SOA) principles.
• ESB as an infrastructure software service-oriented model works as a
managed message system that provides routing, data transformation,
translation upon a client‟s request and event-interpretation.
• It is often needed to transform messages into a format that the application
can interpret. ESB is also used to change data content or execute services
via a rule engine.
• SOA is way of building the next generation of applications from „Lego Blocks‟
called Services whereas ESB is a piece of infrastructure software that
provides APIs for developers to create services and send messages between
services.

4. Public Information Sharing Center in Korea (5)
PISC in Korea is based on ESB integration

•
•
•

Simple structure
System maintenance cost
increases with increasing
number of systems
Flexibility/extensibilities are
low

•
•
•
•
•

Public Information Sharing

By middleware, business
logic is used to integrated
applications
1:N structure
Vendor specific
Central hub system is the
single point of failure
New application adoption
is easy by same vendor

•
•
•
•
•
•
•
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By middleware, service oriented
integration
EAI+SOA concept
Web service, XML based
standardized integration
environment
Mutli-protocol supports
BUS structure
Reusable components
High cost for initial investment

4. Public Information Sharing Center in Korea (6)
PISC features and Searching Cost

ESB

= (6*5)/2=15

12

=5
 Compared to Point-to-Point integration,
ESB has much lower level of searching c
ost

4. Public Information Sharing Center in Korea (7)
PISC case in Pension Service
Resident Registration Information
System

Move-in

Change
of name

Sharing Administrative
Information Center

National Pension Service

Death

Join objective, check
qualified recipient,
Send out notice, bill
etc.

Extract changed resident
registration information for a
day

Encrypted
transmission

13

4. Public Information Sharing Center in Korea (8)
SOA difference in System Architecture

14

Interoperability
Server

Thank You!
Questions and comments:
chriskang@klid.or.kr
+82-2-2031-9301
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Talking points – Dr. Sang-Baek Chris Kang
Resident Registration Policy and Applications in Korea: Policy Agenda,
e-Government Portal, Customized Citizen Service Development Initiative
[1] Resident Registration Policy in Korea
Resident Registration Law was enacted in 1962. Korea has recognized the
importance of resident registration in that strongly has pursued deploying resident
registration policy and systems for more than 50 years. Indeed, UN Sustainable
Development Goals (SDGs) stipulated that countries by 2030 provide legal identity
for all citizens including birth registration and this is indeed closely aligned what
Korea has been sought for.

[2] e-Government Portal – Government 24
Korea’s resident registration has been the core of e-government system
development in Korea. Without correct and clear identification of citizen oneself, the
benefits of e-government services may not be penetrating to the citizens. Korea’s eGovernment portal is hereby at the 3rd generation portal. It started with G4C,
Minwon24, and now Government 24.

[3] Customized Citizen Services
The 3rd generation citizen e-government portal provides diverse in advance citizen
services including Family/health, Taxation, Pension, Military Services, Penalty
information, Vehicles, Finance Support, Housing/welfare, etc. These services can be
fully customized to each every citizen reflecting his/her living contexts. One of
important technology advancements that can make these services available is ESB
(Enterprise Service Bus) system in public information sharing. Applying ESB in egovernment services was very creative idea in that every agency can have benefits
for using the services with less time and faster e-document delivery.

Civil Registration System & its
Linkage to National ID in Nepal
Symposium on Building Effective, Accountable, & Inclusive
Institutions & Public Administration for Advancing the 2030
Agenda for Sustainable Development,
5-8 December, 2017 Republic of Korea

By
Bhagawan Aryal
Director, Department of Civil Registration Nepal

Background of Civil Registration in Nepal
Birth, Death, Marriage, Divorce and Migration events are
considered as vital events in Nepal.
Before 1977, Village Pancyat act 1961 had mentioned to collect the
birth and death to its territory.
Central Bureau of Statistics (CBS) and family planning related
agency had started pilot project to study the CR but not continued
it and abandon after some year.
Civil Registration system is started since 1977 covering 10 District in
the initial phase.
All 75 Districts covered in 1990. Currently entire 77 districts are
covered
Historically Manual record, Stand –alone system not holistic
approach.

Organization structure of CR
Main authority to register the vital events is Ministry of
Federal Affairs and Local Development in Nepal.
MoFALD and Department of civil Registration are the
central authority for this purpose.
Director General of Department of Civil Registration is
designated as Registrar.
77 District Development Committee Offices has coordinates the central office and local registrar offices.
Offices of around 6000 wards including Rural and Urban
Municipalities are provision of local the local registrars.
Ward secretary of local government have been designated
as local registrar.

Act and Regulation for Registration

Birth, death and other personal events
registration act 1976
Birth, death and other personal events
registration regulation 1977
Local Self Governance Act 1999
Directions to the local registrar 2010
Local Government Act 2074

Informant to Register the Events
For birth and death registration, Informant should be
the head of the family and in absence of him/her the
eldest member of the family.
For marriage registration, bride and bridegroom both
should be the important.
For divorce, husband or wife (one member) would be
the informant and the divorce paper of the court
should be attached with the application.
For migration, the head of the family in case of
migration of family. In case of single person who is
migrated should be the informant.

Procedure of Registration and Reporting
Informant should come Ward office for registration of
the vital events.
Local registrar provides registration certificate to
informants.
Monthly reports of registration by Local Registrar to
Registrar via DDC (District Development Committee)
Total number of registration of monthly, four monthly
and annually are reported separately of each vital events
to the central office.

Agencies Related to Civil Registration

Ministry of Federal Affairs and Local Development
Department of Civil Registration
Central Bureau of Statistics
Local Government Office
Local Government Act 2017
Ward Office

Transformation of CR System
Central MIS division has been established in the Department of Civil
Registration(now 2.3 M. beneficiaries are in online and obtained
Unique ID )
The awareness campaign and training to the Local Registrar in
different District and Municipalities.
The ward secretary of municipalities and rural municipalities are
also designated local registrar.
New act have been drafted and regulation have been amended.
Separate Department has been established in 2014.
Responsibility given to Central, Provincial and Local to Manage CR.
Budgets have been allocated by local governments, Central
Government for the program of CR System.

Status of National E-NID
First e- governance initiative has been started.
Awareness in the different level has been initiated
French company Safran Identity and Security won the
bid for NID management project
Design for new biometric smart card had been
approved.
National ID Act is under discussion in the parliament.
National ID Card distributions process has started.
By January 2018, planning to issue Biometric Smart
card 1.5M and by 2021 is full coverage.
ADB has supported the NID financially

Status of National E-NID
Not only replacement of current paper based
citizenship card but also for distributing government
service and social security benefit.

Government of Nepal is hoping to ensure and
maintain good governance and even to control crime
of the society.

Limitations
Capacity gap specially in local level
Coordination with multi sectorial agency
Awareness to people
No compulsoriness of registration and no need of vital registration
documents for service delivery
Focus on Birth not other event.

Linkage and Challenge
CR is the bedrock to national ID and provide legal
breeder documents
CR and NID need to be treated as sub-system of one
big system that provides legal Identity
A child’s legal identity begins at birth with biographic
information collected and given Unique ID no
through civil registration system and ultimately that
ID converted to NID

Linkage and Challenge
CR and NID loosely linked
Institutional cooperation and coordination are
inadequate.
Incomplete CR system
Difficult to mobilize trained HR
Data security and privacy

Way Forward
Online Civil Registration system will be through
the country.
Family Folder will be made
Comprehensive assessment and rapid assessment
of CRVS is conducted in the thematic areas
Regularly
Old records of vital event around 100 m. data will
be Digitalized.
Central level high level policy coordination
committee have been activated.

Amendments of current acts and regulations of birth and vital events.

Computerizing/ the registration system and computerizing old
records.
Paper based manual System change to Electronic online System
13 digit unique ID have been providing to Beneficiaries
Full coverage in Birth Registration.
Tie up the Civil Registration to National ID and other Government
and Non-government service delivery system is Mandatory.
Delivering quality service to all citizen through National ID card.

Thank you

Measures to Reach the “Unreachable”
(Inclusive Service Delivery)
GIRLIE GRACE J. CASIMIRO - IGTIBEN
National Economic and Development Authority
Philippines
7 December 2017

Outline
Contextualizing the Vulnerable in the PDP
SDG 3 (Innovative Health Services)
SDG 4 (Innovative Basic Education and
Services)
SDG 11 (Innovative DRRM Services)

TVET

3

PDP Chapter 11, “Reducing Vulnerability of Individuals and Families”

Vulnerable – households confronted by ex-ante risk that, if
they are currently non-poor, will fall below the poverty line, or
if they are currently poor, will remain in poverty. Also, defined
in terms of exposure to adverse shocks to welfare and not only
in terms of exposure to poverty (NEDA SDC 2007)

To build socioeconomic resiliency of people, the
government will aim to provide universal and
transformative social protection that will benefit the entire
population. Social Protection for the vulnerable will be
based on the various risks that people will face.

National Telehealth Center (NTC)
Responsible for developing cost effective tools and
innovations in the realm of information and
communications technology (ICT) for improving
health care

✓
✓
✓
✓

eLearning - pre-service and in-service training
eMedicine - telemedicine research-cum-service
eRecords - electronic medical record systems
eHealth Policy Advocacy - access and
participation in ICT for development
✓ eSurveillance - mobile technology for health and
web-based systems to monitor program
performance

National Telehealth Service Program
5-year joint project of the Department of Health and NTC
Uses a mobile and internet-based interface and triaging
system
Facilitates consults between primary care physicians in
geographically isolated and disadvantaged areas (GIDA) and
clinical specialists of the Philippine General Hospital (PGH)

Community Health Information Tracking
System (CHITS)
Electronic medical record system developed to improve
health information management at the rural health unit
level
Built to gather data and generate reports for health
workers and decision makers
Once installed, CHITS becomes a platform for the facility to
explore other eHealth applications such as telemedicine
and eLearning.
Source: https://pbs.twimg.com/media/C91UK_rW0AA5twk.jpg

rCHITS
Real-time monitoring of maternal and child health
indicators through CHITS
Electronic medical record system designed with built-in
modules for patient consultation, scheduling, maternal and
child care services, family planning, morbidity, modifiable
diseases and other features for the Department of Health’s
Field Health Service Information System.

Source: https://pbs.twimg.com/media/C91UK_rW0AA5twk.jpg

RxBox
Multi-component program (biomedical device, electronic
medical record system and telemedicine training) designed
to provide better access to life-saving health care services
in isolated and disadvantaged communities nationwide
Among the Department of Science and Technology’s efforts
for a “Smarter Philippines”
telemedicine device capable of capturing medical signals
through built-in medical sensors, storing data in CHITS, and
transmitting health information via internet to a clinical
specialist in the Philippine General Hospital for expert
advice

RxBox
Equipped with built-in sensors used to capture physiologic
signals:
✓
✓
✓
✓
✓
✓

Blood pressure monitor
Pulse oximeter
Electrocardiogram (ECG)
Fetal heart monitor
Maternal tocometer
Temperature sensor

https://pbs.twimg.com/media/C8sGeKBVYAA86bJ.jpg

Alternative Learning System (ALS)
Parallel learning system that provides out-of-school youth
and adult (OSYAs) an alternative option to complete basic
education
Basic Literacy Program (BLP) which was designed to develop
the literacy skills of OSYAs who cannot read and write, and
2) Accreditation and Equivalency (A&E) Program which was
designed to provide learning opportunities comparable to
elementary of secondary

Alternative Learning System (ALS)
Run for 10 months, but learners can enroll any time and
unlike in formal school
Learners not required to go to the learning center every
day.
Learning sessions held in community spaces (barangay hall,
school classrooms, churches, prisons and detention
centers).
Different modalities can be conducted thru face-to-face,
radio-based, and computer-based

Alternative Delivery Mode (ADM)
Modified In-School/Off-School Approach (MISOSA)
Address the problems of seasonal absentee learners and
congested classrooms in schools
Two Groups:
✓ in-school group
✓ off-school group

Alternative Delivery Mode (ADM)
Enhanced Instructional Management by Parents,
Community and Teachers (E-IMPACT)
Technology-enhanced ADM that addresses issues on access
and quality education
Approaches:
✓ Peer Group Learning for grades 4 to 6 - learners divided
into small “families” and a student leader from each
family leads the group in answering the modules.
✓ Programmed Teaching - a trained Programmed Teacher
handles a class, with the supervision of the class adviser.
Programmed Teachers are Grade 4, 5 and 6 learners
handling Grades 1, 2 and 3 classes, respectively.
Materials for each activity under this program are
prepared by the class advisers.
✓ Individual Study for independent learners.

Alternative Delivery Mode (ADM)
Open High School Program (OHSP)
Part Drop Out Reduction Program (DORP)
Designed for those who cannot attend the regular high
school program due to problems with time, distance,
physical disability, financial difficulties, and social and
family constraints
Offers independent, self-paced and flexible study programs
using self-instructional materials
OHSP learners are supported by tutors whom they meet
occasionally

TVET
TESDA Mobile Training Laboratories
Program that will bring TESDA services (skills training)
directly to the people and is aimed at expanding access to
training opportunities in some of the country's far-flung
communities
Mobile lab is a compact box loaded on top of a trailer.
Four movable boxes will be placed inside the compact box - two to three boxes for tools, equipment and training
package, and a box for multimedia equipment and its
accessories per area.
40 mobile labs initially produced

http://ro10.dole.gov.ph/fndr/mis/images/olt%201.jpg

http://benedictocollege.edu.ph/news/bc-techvoc-mobile-bus/techvoc-mobile-bus-1.jpg

TVET
TESDA Online Program (TOP)

an open educational resource that aims to make technical
education more accessible to Filipino citizens through the
use of information and communication technologies
created for students, out-of-school youths, unemployed
adults, local and overseas workers, and professionals who
would like to take TESDA courses at their own pace, in their
own time, and at the comfort of their desktops or laptop
computers
A total of 55 courses may be accessed by Filipinos for free in
the TESDA website (www.e-tesda.gov.ph)

Batingaw
Mobile application for disaster risk reduction and
management
Developed by Smart Communications, Inc. (Smart) in
cooperation with the Office of Civil Defense and the
National Disaster Risk Reduction and Management Council
Give government agencies, organizations and individuals,
immediate access to disaster warnings, advisories, location
data, and disaster mappings.
Have step-by-step instructions that can guide users to
safety during disasters
Source: https://reliefweb.int/report/philippines/batingaw-app-disaster-risk-reduction-andmanagement

Source: https://assets.rappler.com/612F469A6EA84F6BAE882D2B94A4B421/img/8C9CA6007BB843C4AB063B973D6975AE/batingaw-ndrrmc-app-20140726-03.jpg

SMS Warnings
Sending of emergency broadcast and warning messages to
FIlipinos regarding calamities (typhoons, earthquakes and
heavy rains)
Republic Act 10639 (Free Mobile Disaster Alerts Act)
mandates all telecommunications companies to send free
text alerts in times of calamities.

Source: http://newsinfo.inquirer.net/files/2017/09/IMG_5438-620x465.jpg

Source: https://smscellbroadcast.files.wordpress.com/2016/12/cb.jpg

Lessons Learned
✓ Leaving no one behind means investing, learning and
adapting new technology for human capital development
✓ Social policy needs to expand beyond the current range
of services to include social protection for uncovered
sectors and disaster risk mitigation, among others (PDP
2017-2022).
✓ It is important to have a long-term perspective because
securing the means for improving people’s lives, which
ought to be the metric for gauging economic progress, is
not a one-off event (PDP 2017-2022).

Leave
No
Filipino
Behind.
http://www.neda.gov.ph
Twitter: NEDAhq
Facebook: National Economic
and Development Authority
Contact no: (+632) 631.0945 - 56

Mr. MOK KHEMERA
Director,
Department of E-Government
Khemera-mok@mptc.gov.kh
www.mptc.gov.kh
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General Department of
Posts and
Telecommunications

General
Department
of ICT

National Institute
of Posts, Telcom
and ICT (NIPTEC)
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GENERAL DEPARTMENT OF ICT

E-Government Department, General Department of ICT – Ministry of Posts and Telecommunications

Department of Rural ICT

Department of ICT Industry

Department of Computer
Application and Contents

Department of ICT Security

Department of National
Infrastructure
Management & Video Con.

Department of ICT Policy

Department of EGovernment

Secretariat
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ICT Master Plan: Finished in 2014
Detail: http://www.mptc.gov.kh/site/detail/241
Telecom Law: Adopted by The Royal Degree in Dec 2015
T-ICT Policy 2020: Has been endorsed by the royal government of Cambodia
on April 2016
Cambodia E-government Strategic Plan (2018-2023): is being drafted
E-Commerce Laws: On Going (MOC)
Cyber Crime Law: On Going (MOI)

E-Government Department, General Department of ICT – Ministry of Posts and Telecommunications
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Vision:
“Toward ICT Connectedness and Readiness”

Goals:
To provide vision, policy framework, coordina>on framework
and institutional arrangment for Telecommunication and ICT
development in Cambodia .
To address structural challenges and enhance business and
investment enviroment in Telecommunication and ICT sectors.
To provide interlock measures and specific interventions as
needed between 2015 to 2020.
E-Government Department, General Department of ICT – Ministry of Posts and Telecommunications
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Objec>ve 1
Improve and expand Telecommunication infrastructure
and usage

2020

Broadband service coverage in urban areas

100%

Broadband service coverage in rural areas

70%

Mobile penetration rate

95%

Internet penetration rate

70%

Broandband internet penetration rate

30%

Percentage of households with internet access

20%

Percentage of households with computer

26%

E-Government Department, General Department of ICT – Ministry of Posts and Telecommunications
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Objective 2
Develop ICT human capacity
Pecentage of central government officers having basic ICT skills
Percentage of local government officers having basic ICT skills
Pecentage of students finishing high school equiped with basic
ICT skills
Percentage of ICT skill workforce of the total skill workforces

2020
95%

75%
100%
15%

E-Government Department, General Department of ICT – Ministry of Posts and Telecommunications
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Objective 3
Diversify ICT industry and promote the application of ICT

2020

Percentage of Telecom and ICT companies that formally register
with MPTC
Percentage of central and local government officers using
government e-mail system

The availability of government institution websites

E-Government Department, General Department of ICT – Ministry of Posts and Telecommunications

65%

100%

100%
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Strategic framework and measures
2. Enhance ICT security and
develop the ICT industry

• Enhancing ICT Security
• Diversifying T-ICT industry

3. Promote the applica>on of ICT
• Developing and promoting e-Government
• Promoting e-Commerce
• Promoting the use of ICT for Environmental Protection,
Climate Change Adaptation and Mitigation, and Disaster
Management

1.Strengthen the T-ICT development foundation
•
•
•
•

Providing a trusty and clear legal and regulatory frameworks
Further developing T-ICT infrastructure
Bridging Digital Divide
Enhancing the level of ICT literacy among public and developing competitive ICT human resource

E-Government Department, General Department of ICT – Ministry of Posts and Telecommunications
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E-Government Department, General Department of ICT – Ministry of Posts and Telecommunications
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E-Government Department, General Department of ICT – Ministry of Posts and Telecommunications
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Coordination and Implementation Mechanism(Con’t)
•

Sources of Financing:

Government, Private Sector, Development Partners, Dialogue Partners, USOF,
R&D Fund, Grant Aid and other cooperations.
•

Monitoring and Evaluation:
- Target based evaluation
- Biannual reports on the progress and challenges in implementing T-ICT
development policy to the office of the Council of Ministers
- Midterm review in 2018 on the progress of T-ICT development policy
implementation or any suggested revisions.

E-Government Department, General Department of ICT – Ministry of Posts and Telecommunications
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Vision

“Improving livelihoods through better
digital services.”

Strategic Thrusts
1. Connect with
People on Public
Policies and
Decisions

2. Co-create with
People to provide
Quality Information
and Digital Services

3. Increase
Government
Efficiency.

Outcomes
1. Better serve and connect with people and businesses
2. Improve efficiencies in Government administration through
utilising common digital infrastructures, platforms, services,
and training
E-Government Department, General Department of ICT – Ministry of Posts and Telecommunications
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E-government Framework

E-Government Department, General Department of ICT – Ministry of Posts and Telecommunications
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Implementation Roadmap
2018-2019

Wave 1
2019-2020

2020-2021

Single window for Trade e-Business
Application
15 digital services
Service
Constituent Enablement 20 digital
services

National Portal

1. Co-create 5 digital services
with People
to provide
Quality
Information
and Digital
Services

Constituent
Enablement (c)

Public Service Delivery
Transformation

Social Media
engagements
2 e-Participation
/e-Consultation
2. Connect Services

Social Media
engagements(c)

with People
on public
policies and
decisions

2 e-Participation / eConsultation Services

Wave 2
2021-2022
Disaster
Management
System
20 digital
services

2022-2023
Natural
Resource
Management
system
15 digital
services

Constituent
Enablement (c) Constituent
Enablement (c)

Public Service
Delivery
Transformation
(c)

Public Service Social Media
Delivery
engagements(c
Transformation )
(c)
2 eSocial Media
Social Media
Participation /
engagements(c) engagements(c e-Consultation
)
Services
2 eParticipation / 2 ee-Consultation Participation /
Services
e-Consultation
Services

E-Government Department, General Department of ICT – Ministry of Posts and Telecommunications
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Implementation Roadmap (cont.)
Wave 1
2018-2019

2019-2020

2020-2021

ICT Governance (c)

Enhancing PAIS
(c)

Wave 2
2021-2022

2022-2023

Enhancing PAIS Change
(c)
Management
IaaS (c)
IaaS
(c)
SaaS (c)
Change
PaaS (c)
PaaS
Management
Government
Change
(c)
Internal
Enhancing PAIS
Digital Service
Management (c)
Enablement(c)
Fund
Government
SaaS
Government
Internal
Change
Change Management (c) Internal
Enablement (c)
Management
Enablement (c)
Government
Internal
National Enterprise
Enablement (c)
Architecture
ICT Governance

3. Increase
Government
Efficiency Government
Internal
Enablement

Digital & Social
Media
Communications &
Privacy Guidelines

E-Government Department, General Department of ICT – Ministry of Posts and Telecommunications
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2016 - 2023

Stage 4: Networked/Integrated presence (Two way, end-to-end transaction.
Organizational complexity is hidden)
Stage 3: Transactional presence (Two way. Complete transaction online but one at
a time)
Stage 2: Enhanced presence (Two way. Online transaction can only be completed
offline)
Stage 1: Emerging presence (One way. User receives info online but cannot
transact electronically)
Web Hosting Platform (Window and Linux) for Government Websites.
Email Platform for Government Organizations.
CMS Platform / Mobile App Platform for Government Websites.
OCM – Data Center

Hosting Your Physical Servers
“Security Operation Center” – ICT Security Department

E-Government Department, General Department of ICT – Ministry of Posts and Telecommunications
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Web Hosting Platform (Window and Linux) for
Government Websites.
Email Platform for Government Organizations.
CMS Platform / Mobile App Platform for
Government Websites.
OCM – Data Center

Hosting Your Physical Servers

“SOC” – Department of ICT Security; “Connectedness” – Department of NIIV
HOW CAN I Get This e-Services?
Collaboration – Connected Our Engineering Together
Simple Methods “3C”

Co-creation – Sharing Experiences / Knowledge
Co-operation – Let do it together

E-Government Department, General Department of ICT – Ministry of Posts and Telecommunications
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Combination of data
impossible

Challenges
Poverty identification before
IDPoor
1. Fragmented
2. No standardised poverty
definition
3. Different criteria

Inefficient poverty targeting
E-Government Department, General Department of ICT – Ministry of Posts and Telecommunications
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Solution
Since introduction of IDPoor in 2006:
1. Nation-wide standardised
multi-dimensional poverty
identification mechanism
2. Transparent identification and
data collection process
3. Accurate, up-to-date and high
quality information; shareable
to all service providers
4. Enable the poor to access
services and assistance they
are entitled to

E-Government Department, General Department of ICT – Ministry of Posts and Telecommunications
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http://www.idpoor.gov.kh/en/find-reports/2/7
IIS IIS

800K Equity
Cards

Web
Service

Sub decree
291

Efficient Poverty
Targeting

International
Recognition

•
•
•

151
Organisations

•

Bhutan
Iran
Banglad
esh
Malawi

HEF, USD 11.5M (2015)
E-Government Department, General Department of ICT – Ministry of Posts and Telecommunications
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https://cambodia.prelive
.opencities.com/Home

E-Government Department, General Department of ICT – Ministry of Posts and Telecommunications
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Thanks.

E-Government Department, General Department of ICT – Ministry of Posts and Telecommunications
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Malaysian Labour Force

Background

68% in Working Age Population (15-64) 65+
1.9 m
21.7 m
68% in Labour Force
42%
7.0 m
14.7 m

0-14
7.8 m

House
work

63% 39 yo & below

36%

10%

Graduate

TVET

School

from Higher Education

from Higher Education

54%

37%

14.7m
Labour Force

31.7m

Population

≈500k

Avg. school leavers
each years

Employment by Industry

45.7%

62%

Services

17%

Manufacturing

11%

Agriculture

3.4%

54.3%
Labour Force
Participation Rate

target

15m

9%

Construction

1%

Mining & Quarrying

year 2020

Unemployed

14.2m
Employed

54.2%
Youth
unemployment

Employment percentage by gender

62%
Employment percentage
by Nationality

38%
84%

16%

Malaysian

LABOUR
MARKET

Non-Malaysian

27%

60%

13%

RM1,703

High skilled

Semi skilled

Low skilled

Median Wage
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Source: EPU analysis based DOSM population and LFS data

High

Unemployment Rate 1982-2016

Youth

% 20

17

Triple than national
unemployment rate

15

Unemployment

10

10.5 Youth

7

5

Age Cohort of Youth
(in millions)
Population

3.4 Total

0
15-19

20-24

1980

1990

2000

2010
2016

33%

67%
Outside
labour force

Inside
labour market

MALE

3.5

2.6

Unemployment by Age Group
(%)
37.7
40
30

15-19

20-24

Total: 6.1 mil.

20

22.7
16.5

27%

73%

21% of unemployed
youth:
Diploma & Degree holders

13.7
9.4

10
0

[

]

FEMALE

15 - 19 20 - 24 25 - 29 30 - 34

35+

Global Youth Unemployment (ILO 2016)
•
•
•

World ~13.1%
Developed Economies ~ 14.5%
South East Asia & Pacific ~ 13.0%

Youth (age 15-24) constitute
more than half of unemployment
[54.2%]
@ 11% unemployment rate
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Public University’s Unemployed Rate
2011 - 2016
(‘000)
100

(%)
300

80

240

60

180

Graduates Produced
Unemployed
Unemployed Rate

120
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Unemployed Graduates Rate According to States
18.5

Unemployed Graduates According to
Avg. Family Monthly Income

14.8
33.8

19.2
32.4
20.6
31

22.1
22.7

27.9

24.4

26.6
24.5
24.6

25.7
25.2

Kelantan
Terengganu
Sabah
< RM1,000
Pahang
Sarawak
RM1,001
Perlis
- RM2,000
Kedah
RM2,001
WP Labuan
- RM3,000
Perak
RM3,001
Melaka
RM5,000
Negeri Sembilan
Johor
> RM5,000
Pulau Pinang
WP Kuala Lumpur
0.0
Selangor
WP Putrajaya

Urban states have lower unemployment rates
compared to rural states

Source: Graduate Tracer Study 2015

B40
Community

M40
Community

10.0

20.0

30.0

40.0

(%)
50.0

Household Income Category
(per month)
B40 : < RM3,855
M40 : RM3,860 to
RM8,319
T40 : > RM8,320
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•
•
•

•

Single Mother
Retirees
Prisoners /
Ex-prisoners

Former Drug
Addict
Indigenous People
Homeless

•
•

Others

Latent
Workforce

Talent bridging
& outreach

Structured
Internship

Industry –
Academia
Collaboration

Graduates
Financial Sector

Malaysian
Government

Drop-Out

Underprivileged
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Upskilling

Initiatives on
Human Capital Building

Handicap






B40
Community

National
Plan

TVET

Women

Young Entrepreneur

Foreign Worker
Micro Credit

Expatriate
Side Income
for Housewife

Ease of
Application

Childcare
facilities
Career
Comeback

Retention

SMEs Training
Centre
Facilitating SMEs

High
Potential

Digital
(Crowdsourcing)

Flexible Work
Arrangement
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SL1M
Programme

Objective
Improving self-confidence, personal
development and boosting the
marketability of graduates mainly
from poor families or rural areas in
securing a job

Target groups
Degree holders and above

One of the Malaysian government initiatives in addressing
the issue of unemployed graduates
Collaboration among GLCs and private companies using the
concept of Corporate Social Responsibility (CSR)

unemployed citizens who are
from low income families or live
in remote areas
working but not equivalent with
the qualifications obtained

Established since June 1st, 2011, under the supervision
of Economic Planning Unit, Prime Minister‘s Department

SL1M TRAINING STRCUTURE

9

Classroom Training
Max. 2 months

On-The-Job Training
Max. 12 months
*Durations are depending on the needs of
each company

5 required modules:

Communication
Skills

Creative &
Analytical
Thinking

Value-Driven
Professional

Organizational
Adaptability

Grooming &
Etiquette
Participants will be trained to work as a permanent employees of
the company and given a mentor to guide them

(tailored to business need
of the participating company)

As a result, participants will be exposed to real work experience in
organizations both large and also small and medium size industries

Minimum RM1,500 monthly allowances will be paid directly to each SL1M participants
by the company throughout the training
10

INCENTIVES TO
COMPANIES

Each expenditures incurred to train every SL1M participants, companies
are eligible to claim either one of these incentives:

Double Tax Deduction
(June 2012 - December 2020)
Double tax deduction on expenses incurred by
the company to train (training cost + monthly
allowances) unemployed graduates to enhance
their marketability under the scheme

HRDF-SL1M SCHEME
(Starting Apr 2014)
Contributions under the HRDF levy will be
used to reduce the expenses of the company
towards training the SL1M participants

11

Employability Interventions
Other government
initiatives

Participating GLCs and private
companies

Unemployed
graduates

Different approach by each company to cater
different group of unemployed graduates

Career
Accelerator

Re-skilling

2nd Chance
Programme

Skill specialization /
up-skilling

CSR

KPI for the
GLCs

Government contract
beneficiaries

Job Market
12

Outreach
(indirect assist)

Training
(direct assist)

Management
Training

Booster

Open Interview

Catalyst

• Classroom training with
minimum 5 modules
• On the job training

• Rigorous classroom
training with minimum 5
modules
• Send to a career fair

• Open to all education
level
• Outreach programmes
throughout the country by
zoning

• Career/Motivation Talk

Requirement
Open to all Degree
graduates
Duration
6 – 12 months

Requirement
Degree graduates who
require minimum
intervention

Requirement
Open to all job seekers

Requirement
University students in final
semester

Duration
2-5 days

Duration
3 days – 2 months

13

COMPANIES PARTICIPATED IN THE
PROGRAMME BY SECTOR
Agriculture and
Farming 5%

Utilities
3%

Finance and Investment
16%

Information and
Communication 4%

Oil and gas 6%

Construction and
Housing 9%

Services 40%

Manufacturing
6%
Transportation and
Logistics 11%
14

Number of Graduates Assisted

Year

KPIs

2011
2012
2013
2014
2015
2016
2017

4,000
4,000
4,000
4,000
10,000
15,000
20,000

(up to Apr 17)

Directly
4,197
4,622
4,450
4,185
10,000
15,000
15,900

Indirectly
14,072
13,322
6,741
9,500
18,915
18,494

48,454

73,904

139,398

Total

Number of Graduates Assisted from 2011 to Oct 2017
25,000
18,915 20,000
20,000
15,000 15,000

14,072

15,000

13,322
10,000 10,0009,500

10,000
5,000

18,494
15,900

4,000 4,197

4,000

4,622

4,0004,450

4,000 4,185

2012

2013

2014

6,741

0
2011
KPIS

Directly Assisted

Indirectly Assisted

2015

2016

2017

Expon. (Directly Assisted)
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New

Initiatives

SL1M @ UTC

Urban Transformation Centre (UTC) is government effort
and initiative providing the urban community with key
government and private sector services under one roof
It is part of the National Blue Ocean Strategy (NBOS)
improve service quality through strategic collaboration
between Government agencies and the private sector

Kangar
Kota Bahru

Alor Setar

Kuala
Terengganu

Ipoh

Kota Kinabalu

Kuantan

Pudu

Kuching

Johor Bahru

12

centers throughout nation
(in every states)
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Bangunan UTC Kedah
Jalan Kolam Air, Bandar Alor Setar,
05200, Alor Setar, Kedah

Bangunan UTC Perak
Jalan Dato’ Onn Jaafar
30300, Ipoh, Perak

Bangunan UTC Kelantan
Jalan Hamzah
75300, Kota Bharu, Kelantan

Bangunan UTC Pahang
Jalan Stadium
25200 Kuantan, Pahang

Bangunan UTC
Pudu Sentral
55100, Wilayah Persekutuan, KL

Bangunan UTC Melaka
Jalan Hang Tuah, Wilayah Persekutuan,
75300, Melaka

Bangunan UTC Johor
Galleria @ Kotaraya, Jalan Trus,
80000 Johor Bahru, Johor

Bangunan UTC Sabah
Jalan Belia, Off Jalan TAR
88000, Kota Kinabalu, Sabah

Bangunan UTC Sarawak
Jalan Padungan
93100, Kuching, Sarawak
18

SL1M in Government Procurement
Every beneficiaries from Government contract
above threshold are compulsory to allocate 1%
from their contract value to train SL1M trainee

1

=

1%
18,000 ∗

∗ Minimum monthly allowances for SL1M trainee (RM1,500) 12 months

Contract Value Threshold:

RM10k

RM4k

RM10k

RM5k

IT & Communication

Consultancy

RM10k

Construction

Infrastructure
Maintenance

RM10k

RM10k

RM10k

RM10k

RM10k

Pharmaceutical

Health Support

Maintenance

Security Service

Others

Strategic
Defense

19

Thank you
Follow us on:

@sl1moffical
20

Supporting Multi-Channel Service Delivery
for Vulnerable Groups
Relief International’s Experience in Bangladesh

M. Nazrul Islam
Bangladesh Country Director
Relief International
nazrul@ri.org
www.ri.org

Incheon, South Korea
6 December 2017

What is Zoonoses and Why is One Health
(Multi Channel) needed
Zoonoses – Deseases that can be transmitted from animal to humans
Wildlife to domesticated animals to human (e.g. rabies, Ebola).
BIG Impact - More than three quarters of new, emerging, or reemerging human diseases at the beginning of the 21st century have
been caused by pathogens originating from animals or animal products.
Important to vulnerable people: Zoonoses is serious in the
developing world, where people often cohabitate with their
domesticated animals and do not have access to information or
resources for combating environmental/human/animal health concerns.
Needs Multi-channel coordination: Impacts animal health (MOA),
human health (MOH), and households that depend on their animals for
food security and livelihoods.

Partnership Context for
Example 1
• Grassroots level local authorities lack technical capacity
and financial resources to address zoonotic desease
• No effective collaboration between human health and
animal health actors which increases thereat of zoonotic
• Little Awareness of Zoonotic diseases at community
level and how they are transmitted

The Project
• 3 rural districts with large animal farming
communities during 2014-2016
• Develop prevention and response capacity of
communities, government departments and
academia
• Integrate Zoonosis Surveillance within Existing
Government Regulations and institutions
• Behaviour Change.

Multi-Channel participation
• Livestock Office ( Divisional, District and sub
district level)
• Department of Health
• Government run hospitals
• Union Council
• Government run radio station
• Secondary schools
• Public Agriculture universities

Key areas of partnership
• Establishment of District level Zoonotic
Control Associations
• Capacity building of livestock department/
officials
• Training for Community Health Workers
• School Health Club
• Research ( through establishment of
research center and scholarship)
• Joint mass vaccination for animals
• Mass awareness

Impact
• Community acceptance and awareness of
risk factors increased
• Significant behavioral change (hygienic
practice adopted by households, farming
communities, butchers)
• Collaboration between human and animal
health increased
• Pool of human resources trained in
prevention of zoonotic diseases
• Response and diseases reporting capacity
increased

Lesson Learned from
Example One

• Lack of institutionalization and multi-channel
approach is a key impediment in preventing
zoonotic in rural Bangladesh
• Bangladesh Government needs to continue
work to institutionalize
• Strong policy is not enough but consistent
and strategic engagement with grassroots
local authorities and at risk communities are
important to prevent and control zoonotic
diseases

Example – Two
Life Saving Health Services for Rohingya
refugees in Cox’s Bazar in Bangladesh

The Context
• Since 25 August this year more than 626,000
Rohingya refugees have streamed into Cox’s
Bazar district in Bangladesh
• They occupy settlements in makeshift camps with
little or no water , sanitation, health, protection
services;
• Most vulnerable – Stateless – No Access to
citizen services except basic humanitarian
services provided by UN/NGOs/INGOs, host
communities, and government agencies

Relief International
Response
• 14 mobile medical teams
• 3 mobile healthcare clinics, each supporting
10,000 people
• Doctors, nurse, midwives, protection
specialists, Community Health Workers
• Child and Women Friendly Space
• Protection services for women and children
at risk of human trafficking

Multichannel actors
•
•
•
•
•

UN Agencies ( UNHCR, UNICEF etc)
Local NGOs
Local host communities
Local authorities ( Health Dept etc)
Refugee communities

The Way Forward
• NGO project are often stand alone and under
strict government scrutiny
• Create a culture of trust and collaboration , not
competition
• Operationalisations of Govt- NGO partnership
• Information sharing
• Not easy to work with central government for
public health project
• Support for Rohingya refugee – need to go
through strict govt approvals in Bangladesh

Past, Present and Future
of Korean Smart Village
Il-han Kwon, KLID
Seoul, Republic of Korea
7 December 2017

Overview

 Located in nearly every province of Korea
 Diverse village locations, themes, specialties :
mountain, coast, riverside, fruits, seafood, ginseng,
traditional sweets, natural monuments..

Concept
 Korean Sustainable Smart
Village, INViL
 Established to bridge
digital divide among
regions and social classes
 Developed to create local
residents income and
revitalize local economy

Increase
resident
income

Resolve
digital
divide

Learning

Webcam
reunion

Shopping

Tourism

 337 INVILs located in most
regions of the Korean
Peninsula except for
Metropolitan areas
 Each INVIL has its own
theme and special products

Current Strengths
 Diverse domestic
sales channel :
Memorandum of
Understanding
with e-commerce
giants : eBay Korea,
Coupang, etc.
 Learning : ICT
education programs,
special product
lectures, leadership
programs, etc. in VIC
(Village Information
Center)
 Global recognition: 1st place winner of United
Nations Public Service Awards(UNPSA), 2011

Recent Developments

 Broadcasting promotion :
KBS2 Living News (17.8.10),
Yeongwol INVIL in Gangwon
Province

 Establishing
sisterhood
relationship
company :
Samsung SDS
family INVIL
experience
(17.8.30)
 Foreign
national
delegation’s
visit to INVIL
in Seogwipo,
Jeju (17.6.1)

 Visit best INVIL in the region and
signing MoU between INVILs (17.7.17)

Lessons Learned
 Fast growth of e-Commerce
sales from 2006 to 2012
 Up and downs in sales from
2013 due to mobile shopping
boom
 Need to strengthen mobile
marketing and secure more
channels to boost mobile
sales of INVIL
 Need to more focus on
tourism product, especially
cultural experience tour
programs by harnessing local
cultural assets..

Challenges to Overcome
 INVIL also faces global and
domestic impact from
rapid social changes
 Super-Aging population of
INVIL residents alike other
rural areas of Korea
 Not enough ready for 4th
Industrial revolution : Big
Data utilization, AI, Cloud,
IoT…
 Not enough coordinated
with localizing UN SDGs
 Smart digital divide
 Other issues

Needs Improvement

 Change to simple operation structure that each village
independently pursues its own development path
: “INVIL-centered“, government-support

Contact information

Korea Local Information Research & Development Institute
(KLID, Seoul)

Il-han Kwon
Team Leader
Global Cooperation Department
301 Seongam-ro, Mapo-gu, Seoul, Korea
Tel. 82-2-2031-9303
Fax. 82-2-2031-9353

Thank you for your attention!

Financial Inclusion: A tool to fight poverty
Sameer Goyal
Finance and Market Global Practice
The World Bank Group

Session III, Group III: Improving Financial Inclusion for Vulnerable Groups
Symposium on “Building Effective, Accountable and Inclusive Institutions and Public
Administration for Advancing the 2030 Agenda for Sustainable Development”
December 7, 2017
Songdo Convensia Convention Center, Incheon, Republic of Korea
The findings, interpretations, and conclusions expressed in this presentation are entirely those of the author. They do not necessarily represent the views of the International Bank for
Reconstruction and Development/World Bank and its affiliated organizations, or those of the Executive Directors of the World Bank or the governments they represent.

Financial Inclusion – Status and Trends

There are 2 billion people that still do not have
access to basic financial services
Adults with an Account
(%)

2
billion
unbanked

62%

of the world’s
adult*
population has
an account

Source: WBG Global Findex 2014 database. * 15 years old and older.

Of those unbanked, 55% live in Asia
Adults Without an Account
(%)

55%

900
million
unbanked

1.1
billion
unbanked

of the world’s
adult*
population lives
in Asia

Source: WBG Global Findex 2014 database. * 15 years old and older.

Unbanked Population
(millions)
417

India

234

China

114

Indonesia

Despite progress, there are a large number of unbanked in EAP

Source: WBG Global Findex 2014 database. * 15 years old and older.

For the EAP’s poor, Financial Inclusion is improving but
more needs to be done

Source: WBG Global Findex 2014 database. * 15 years old and older.

In ASEAN, a large number of adults still save their money at
home or at informal groups
Adults saving any money
(%)
Financial
institution
Semiformal

Other

Source: WBG Global Findex database and UNCDF.

In ASEAN, family and friends continue to be the main
source of funds for adults borrowing
Sources of borrowing used by adults in ASEAN
(% of total borrowers)
Other

Family &
friends

Semiformal

Financial
institution

Source: WBG Global Findex database and UNCDF. Note: Respondents could report borrowing from more than one source.

Account penetration among poorest 40%
varies widely across EAP countries
Adults in poorest 40% of households with an account
(%)
Without
account

With
account
ASEAN
38

Source: WBG Global Findex database. Lao PDR data is 2011.

Cash use: In EAP, 97.8 % of adults who received agriculture payments
did so in cash
Agricultural payment recipients
Adults receiving cash payments for agricultural products
(% of recipients)

Source: Global Findex database.

In high-income OECD economies no adult reported receiving cash
payments for agricultural activities

Thus in EAP there is clearly and opportunity shifting payments from
cash into accounts could significantly increase financial inclusion

Source: WBG Global Findex 2014 database. * 15 years old and older.

Financial Inclusion and Poverty Reduction

Several studies have established strong link between financial
inclusion and poverty reduction

Source: Financial Inclusion: A Critical Goal for the World Bank Group, 2016

Financial Inclusion can creates opportunities at several levels

Source: Financial Inclusion: A Critical Goal for the World Bank Group, 2016

Thus, Financial inclusion is seen as an enabler for sustainable growth,
and features in many of the SDGs
Financial services and role of inclusion is specifically mentioned in SDG 1-3, 5, 8-10 and 16
• Increasing account ownership could promote gender equality (SDG No. 5). Consider that
poor women account for 1.1 billion of unbanked adults, or most of the financially
excluded. When savings accounts were offered to female market vendors in Kenya, their
daily expenditure increased by 37%, relative to a comparable group of women who did not
receive an account. Emerging research in Jordan suggests insurance can help women
defray treatment costs and manage health-related shocks that would otherwise disrupt
their economic activities and result in lost income.
• Financial inclusion of farmers can unleash bigger investments in the planting season. The
result: higher yields—and progress toward greater food security (SDG No. 2). When
Malawian farmers had their earnings deposited into a new bank account, they spent 13%
more on equipment and increased the value of their crop output by 21%.
• Financial inclusion also can encourage good health (SDG 3). A savings account allows
parents to pay for a clinic appointment for kids. Out-of-pocket health care costs are an
important reason why people are stuck in poverty. A study in Kenya found that giving
people a safe place to store money increased health spending by 66%.

World Bank Group has set targets for Universal Financial Access 2020
Goal: By 2020, adults globally have access to a transaction account
or electronic instrument to store money, send and receive payments
as the basic building block to manage their financial lives
As of 2015: still 2 billion adults to reach.
WBG Target: to

contribute to 1 billion new accountholders by 2020

•

October 2013: WBG set forth a goal of
Universal Financial Access (UFA) by 2020.

•

April 2015: WBG announces commitment
to 1bn new accountholders by 2020
(600m: IFC / 400m: WB).

•

Mobilizing the institution to scale up its
investment,
financial,
advisory,
knowledge, and convening support; and
to leverage partnerships.

•

25 focus countries have been identified,
together representing over 70 percent of
the world’s unbanked adult population.
16

World Bank Group has set targets for Universal Financial Access 2020
Focus on 25 countries but the scale makes it a daunting challenge!

A survey suggests that the significant expansion in accounts*
observed recently is in part driven by technology and innovation

1.43bn
new accounts
created in
2015

85%

of them
in China and India
where 32% of the
unbanked reside

33%

of new accounts
in Sub-Saharan
Africa are emoney accounts

• In China, the number of new accounts exceeded the size of the country’s unbanked population
• In India, two new accounts were opened for every three unbanked adults
• E-money accounts are driving account growth in parts of Africa

Global Payment Systems Survey – 2015 data
*Defined as account held with banks or other authorized and/or regulated payment service providers (PSPs) that can be used to make and receive
payments, and store value.
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From unserved to served: Digital technologies could hold key to gateway,
through solutions to costs, risks, data and outreach constraints

Example: Digitizing Social Transfers can drive Financial Access
Access

Usage

Quality

Social transfers are made through an
account rather than cash. The
beneficiary now owns and accesses
the account to receive payments.

The beneficiary uses the account
not only to receive payments, but
also to conduct transactions, save,
and get access to other services.

The beneficiary knows his/her rights
and obligations and is capable of
shopping around for the best
products and services that best suits
his/her needs.

Access to savings products, loans, Consumer Protection & Financial
insurance…
Awareness ensure that consumers
use & benefit from services
Financial infrastructure allows Competitive financial markets with
barriers to serving low-income
consumers to build credit
consumers removed.
information.

Transaction accounts such as mobile
wallets, cards, bank accounts.
ID systems help with KYC
requirements.

Ethiopia: Productive Safety Net Project (PSNP): provided transfers to 8 mn households in cash (2010):
•

Following FMGP engagement to enable payments to be digitized and paid into transaction accounts
(inc. broader support for modernizing payment systems infrastructure and legal framework)

•

As of 2017: 500,000 new accounts, 96% beneficiary satisfaction with e-payments, $1 million USD in
savings for PSNP to date, estimated $9 million USD potential savings by 2020.

Digital technology can help boosts financial inclusion … and achieving the SDGs.

Caveat: Digital finance presents challenges as well as opportunities

Digital finance has the
potential to rapidly expand
financial access and
inclusion

Depositor & investor risk:
New providers may be insufficiently
regulated / monitored, and may
not fully comply with disclosure or
transparency requirements.

Risks of cyber attack:
Cyber attacks can be at the
regulator, financial market
infrastructure, financial
institution or consumer level

But it also poses important
risks and thus countries
need partnership support

Regulatory & Supervisory
Perimeter, Capacity:

Fraud or other
market abuses, inc. AML/CFT:

Fintech players may not fit with
regulatory/ supervisory remits.
Developing country supervisors have
systems & capacity constraints

Access to customer information can lead to
abuse without adequate consumer protection
mechanisms.
Cryptocurrencies (like Bitcoin) have been used
for illicit activities.

Financial Stability:
Unsupervised linkages; Exacerbate
credit cycles; Untested credit
models; Affect banking system
profitability

Over-indebtedness:
New/easier access to digital
credit may cause borrowers to be
more susceptible, particularly
without adequate financial
capability.

Closing thoughts…
Since 2010, more than 55 countries have made commitments to financial
inclusion, and more than 30 have either launched or are developing a
national strategy. Our research indicates that when countries institute a
national financial inclusion strategy, they increase the pace and impact of
reforms.
As countries have accelerated efforts toward financial inclusion, it has become
apparent that they face similar hurdles which impede their progress. To ensure
success countries will need to focus on:

• Ensuring financial access and services extend to hard-to-reach populations,
including women and the rural poor; devise useful and relevant financial
products, tailored to particularly the vulnerable groups
• Increasing citizens’ financial literacy and capability so they understand different
financial services and products
• Making sure everyone has valid identification documents, and a low-cost,
accessible means for them to be authenticated. Globally, a lack of IDs makes it
hard to open a bank account, access capital and credit.
• Establish robust financial consumer protection frameworks, and adapt relevant
regulatory and supervisory authorities, including by utilizing technology to
improve supervision (so-called “regtech”)

Thank you!
Sameer Goyal
Program Manager
Seoul Center for Financial Sector Development
Finance and Markets Global Practice
The World Bank Group
sgoyal@worldbank.org

Achieving the Sustainable
Development Goals:
The Role of Financial Inclusion

Praneel Pritesh
Financial Inclusion Specialist (Fiji)

Financial Inclusion in the Pacific
• The South Pacific is one of
the most unbanked
regions, due to relatively
small populations &
dispersed geography, lack
of infrastructure and safety
- make costs of reaching
remote areas prohibitive.
• Recent research in 5 PICs
shows 1/3 of adults are still
excluded from the formal
& informal financial sector.

Fiji (2015)

60%

Tonga (2016)

41%

Samoa (2015)

39%

Vanuatu (2016)

37%

Solomon Islands (2015)

26%
0%

Banked

4% 9%

11%

12%

10%

8%

27%

14%

34%

15%

34%

21%

35%

32%

31%

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Other formal

Informal only

Excluded

PFIP is a Pacific-wide programme
helping low-income households
gain access to financial services
and financial education
•

Phase 1 (2008 - 2014) – 500,000 clients

•

Phase 2 (2015 - 2019) – 1 million
clients

•

Jointly administered by UNCDF &
UNDP

•

Operates in Fiji, PNG, Solomon
Islands, Tonga, Samoa & Vanuatu

•

Funded by the Australian & NZ
Governments & the EU

•

Phase 2: 3 workstreams – V2.0

1,784, 896
New Clients
48%
Women

50% of current clients active in 90 days

PFIP and the SDGs

UNSGSA’s decision that financial inclusion be recognized and embedded it in the agreement, not as
an end goal itself but as a powerful enabler of development progress – included in the wording of 7
goals

PFIPs workstreams also interact with 4 other goals

Prioritizing financial services does not take away
resources from other key priorities set through the
SDGs - financial inclusion helps create the conditions
that ultimately bring many of the SDGs within reach.

Innovation for
Financial Inclusion

14 MARKETS

7 YEARS

24 M
SUBSCRIBERS

3,500 FIELD
AND CALL
CENTRE
AGENTS

UPCOMING MARKETS
• El Salvador
• Egypt

LATIN AMERICA
• Honduras
• Paraguay
• Haiti

AFRICA
• Ghana
• Tanzania
• Senegal

ASIA
•
•
•
•
•
•
•
•

Bangladesh
Sri Lanka
Indonesia
Philippines
Cambodia
Papua New Guinea
Pakistan
Fiji

UNDER EXPLORATION
• Kenya
• Ivory Coast
• Cameron
• Mali

Why brick and mortar model doesn't work? Geography challenges, insurance awareness &
penetration, premium collection, validation/verification of clients.

Key stats:
Grant: PNG - US $503, 236, Pacific Hub - US $500,641
Target:
PNG - 76,542 active rural policies, 138,019 active women with
policies
Pacific Hub - 91,420 previous uninsured clients
Current reach:
PNG - 172,879 unique clients and 448,146 policies (life/health)
Fiji - 28,873 unique clients and 57, 193 policies (health/life)

Milestones:
•
•
•
•
•

In PNG, BIMA surpassed all its targets in less a year
First Mobile Microinsurance product introduced to the Pacific
Done away with tradition insurance hassles – paperwork,
identification and uses community referees to help process
claims
Won multiple awards including MasterCard Foundation has
awarded its global “Clients at the Centre” prize and the Wall
Street Journal and Met Life Financial Inclusion Award.
Insurance awareness: risk protection, emotional ease.

Project:
Piloting pension products targeted at self employed Solomon Islanders without
pension schemes.

Key stats:
Partner: Solomon Islands National Provident Fund
Date: September 2015 – June 2018
Grant: US $176,820
Target: 200-500 clients
Current reach: 1000+

Milestones:

•
•
•
•
•
•
•
•
•

Surpassed initial testing target due to high demand for the product
One customer banked SBD $50,000 on her second savings
Average deposit SBD $181 (AUD$30) & member balance SBD $462 (AUD$80)
SBD $420,000 banked since May
Majority of customers are women – 57%
Most active member has saved 48 times, majority around 15 times
SINPF Board given go ahead to scale, national stakeholder meet on 30th Nov
New bill pay option added on ANZ goMoney- fee free
Developing an agent network

Project:
Design and test financial services and delivery models to increase the
user base and transaction activity on the Vodafone M-PAiSA

Key stats:
Country: Fiji / Partner: Vodafone Fiji
Date: April 01, 2017 – September 30, 2018
PFIP Grant: US $529,800 + TA US $200,000
PFIP Direct Contract: US $176,000
Target: 60,000 new active customers
Current reach: N/A

Milestones:
•
•
•
•
•

Assisted Fiji Government & Vodafone with e-Transport roll out –
compulsory nationwide as of 1st October, 2017
Top up of e-transport card using M-PAiSA now being tested and roll out
from January, 2018
Testing customer experience that will drive adoption may require
adjustments to several client “touch points” – in any part of the business.
Launching new bill pay option – FNPF Voluntary pension
Contributions
Digital literacy

Project:
Expansion of ANZ’s goMoney™ network into rural areas of the Solomon
Islands, with a focus on agricultural value chains.

Key stats:
Country: Solomon Islands / Partner: ANZ
Date: Sept 2016 – June 2019
Grant: USD $175,000 plus TA worth over USD $200,000
Target: 24,000 new or newly activated customers
Current reach: 17,521

Milestones:

• Visiting a bank used to cost rural Solomon Islanders 1 days pay and would
take them on average 8 hours to travel to the nearest bank – teachers
attendance at school affected by them traveling to collect pay
• Developing agent network operations - excellent progress with 141 agents
now
• First digital transactions for coconut value chain in Malaita – September 2017
• New billing channel for school fees and voluntary superannuation –
incremental payments allowed

Project:
Test, validate and prototype insurance products that will help reduce the
impacts and losses that stem from weather and climate change related
events.

Key stats:
Country: Regional across Pacific
Partner: Disaster Resilience for the Pacific (RESPAC) (UNDP - Russian
Programme) / FijiCare Insurance Limited
Date: October, 2017 – October, 2019
Grant given to PFIP: 2017:US $100,000 / 2018: US $250,000 / 2019: US $240,000
Target: N/A
Current reach: Fiji Care - 12,500

Milestones:

• Survey started with Fiji dairy farmers – need and demand for cattle
insurance; insurance awareness and benefits
• Sugarcane farmers signed up for bundled insurance – July (3 years
insurance covered by the Fiji Sugarcane Growers Fund)
• $108,000 already paid out in claims (28 claims in 4 months including
death, funeral and household fire)
• Likely funeral insurance cover in Samoa

www.pfip.org

Scaling Social and
Financial Education
The Aflatoun Model- by Brian Lariche

Aflatoun International
Created in India in 1991
Officially started in Holland in 2005
Targeted at children 3-18
Activity based curriculum

Aflatoun’s global network of partners delivers CSFE
around the world, through pilot, scale-up and
institutional programs

Pilot programs
Outreach: 0.17 MM
Partners: 96

Scale-up programs (>10000
children)

Governmental programs

Outreach: 2.01 MM

Outreach: 1.62 MM

Partners: 22

Partners: 26

Aflatoun International 2
Financial behaviour measured
Savings
Planning
Budgeting
Self confidence
Social attitudes

Aflatoun international 3
Overview of curriculum
Self exploration
Rights and responsibility
Savings and spending
Budgeting and planning
Social and Financial Enterprise

Aflatoun international 4
Education programs
Aflatot: 3-6
Aflatoun: 7-14
Non Formal Education-NFE
Aflateen:14-18
Life Skills- peace keeping module

Drivers of the program
Decentralised approach
Social franchise approach
Partners play an important role in
scaling
Secretariat plays a support role

Key Drivers-1
Local contextualisation
Freedom to be flexible
Core principles upheld
Child centred methodologies
Adaptation of local talent
Aflakit

Key Drivers-2
Relationship building and vision
Many partners led by visionaries
Strong networking
Government
Civil society
Teacher training institutes
Funders/banks

Relationship building
Support of Aflatoun Secretariat

Key Drivers-3
Rigorous research and evidence
Relevant and updated curriculum
Evidence collection from the start
M&E support for partners
Regular
publicationBrookings,
Harvard, the Economist

Thank You !!!
Brian Lariche- Aflatoun Board Member
Head –The Make It Right Movement
brianlariche@Aflatoun.org
+60122975613

Improving Financial Inclusion for Vulnerable Groups
SYLVIA OKINLAY-PARAGUYA
National Confederation of Cooperatives (NATCCO)

OUTLINE
NATCCO
Cooperatives and Financial Inclusion
NATCCO and its Members: Products and Services
Institutionalization of the Agenda
Children and Youth
Women
Farmers
The Way Forward
Increasing the membership
Upscaling the Initiatives to support women and farmers
Digitization of the Financial Services of Cooperatives

COOPS’ ROLE IN FINANCIAL INCLUSION
40% of Filipino adults SAVE

47% of adults BORROW

68% KEEP SAVINGS at HOME

62% FROM RELATIVES

33% SAVE IN BANKS

12% LENDING/FINANCING
COMPANIES

7.5% SAVE IN
COOPS

10.5% COOPS
9.9% NGOs
4.4% FROM BANKS

2.6% IN PALUWAGAN
Source: 2015 National Baseline Survey on Financial Inclusion by Bangko Sentral ng Pilipinas

NATCCO Network Profile
4,839,242 INDIVIDUAL MEMBERS
62% Female 38% Male

854 COOPERATIVES
US$ 2.992 BILLIONS
CONSOLIDATED ASSETS

1,843 OFFICES

Deposits and Loans
FINANCIAL
SERVICES
(BUSINESS)
Mission: To build
the socioeconomic
capabilities of
cooperatives for
the upliftment of
the quality of life
of the people.

Stabilization Fund
Resiliency Fund
Remittances and Payments
Education, Training, Consultancy

SUPPORT
SERVICES

Information Technology

MICOOP
Advocacies

PRODUCTS
& SERVICES

CONTROL

Inspection/Supervision

RANGE OF SERVICES
(Primary Cooperatives)

PRE-

SAVINGS

MEMBERSHI
P
EDUCATION

And
CREDIT
INSURANCE

NONFINANCIAL
INITIATIVES

FINANCIAL
LITERACY
AND
ENTERPRENEURSHIP

TRAINING
OWNERSHIP
SEMINARS

BUSINESS
DEVELOPMENT

SERVICES
OR AGROENTERPRISE
DEVELOPMENT

SERVICES

FULL FINANCIAL PRODUCTS PLUS
ADVISORY SERVICES

PAYMENT
SERVICES

NATCCO NETWORK DATA
(Based on 2016 data)
Total Assets

100%

US$2.992 Billions

Cash and Cash Eq

12%

359 Millions

Net Loans Receivable

66%

1.975 Billions

Deposit Liabilities
External Borrowings
Share Capital

39%
18%
27%

1.167 B
539 Millions
808 Millions

INSTITUTIONALIZATON OF THE CHILDREN AND
YOUTH AGENDA IN NATCCO AND THE
COOPERATIVES

Youth

Gender and Development

Personnel
Assigned

4 personnel

1 pointperson

Governanc
e

Youth Sector Rep in the Board

Women Sector Rep in the Board

Youth Committee

GAD Committee

Budget

5% of Coop Education Training Fund 5% of Coop Education Training Fund

Regular
Programs

Youth Congress every other year
(also elects rep to the Board)

GAD Congress every other year
(also elects rep to the Board)

Youth Congress Resolutions
presented to the General Assembly

GAD Congress Resolutions presented to
the General Assembly

Legal
Framework

Laboratory Cooperatives

GAD Committee mandated by Circular

Special
Projects

AFLATOUN

GREAT Women

NATCCO Children and Youth Unit under the Education,
Training, and Consultancy Group

• Youth Sector
Representative in the
Board
Regional Youth
Committee: 6 elected
youth leaders

Recognizing
outstanding Children
and Youth Leaders
and Teachers

Kiddie speaker at the
NATCCO General
Assembly after the
Keynote Speaker

YOUTH CONGRESS 2016

YOUTH FORUM 2017
L e g e n d V i l l a s , M a n d a l u y o n g C i t y | M ay 2 4 - 2 5 , 2 0 1 7

Simultaneous Regional Youth Forum

Youth Entrepreneurship Trainings

Empowering Children through organization of
Laboratory Cooperatives

General Assembly

Education
Committee

Board
Of
Directors

Secretary

Guardian Coop

Election
Committee
Treasurer

Aflatoun Coordinator/
Manager

Audit
Committee

Leadership, management, and entrepreneurial skills
are honed

They also learn how to take responsibility for their own
community and work together to improve it.

261,592
children
saving

6,495 teachers

$2.7 M
savings

981 schools

139 coops

FINANCIAL SERVICES PLUS PLUS
-

-

Business Development Services
for the enterprises of women
Agroenterpreneurship

GREAT WOMEN PROJECT 2
NATCCO, 9 COOPERATIVES, 300 WMSMES

GENDER-RESPONSIVE
ECONOMIC ACTIONS FOR
TRANSFORMATION OF
WOMEN

\

Agroenterprise as a special project under Lamac
MPC’s Business Development Center

Staff
Mobilization funds –
farmers’ organizing
Trainings – staff and
farmers (AE clustering)
Financing services
Market facilitation
services
P1 Million buying fund
Board Commitment
Leadership – General
Manager

Management Set-Up

Business
Development Service
Department
CLUSTERS

Lamac Multipurpose Cooperative

Business Development
Center
Other
Programs

Farmers

Vegetables
Marketing
Officer
Packers (2)

Truck Drivers. 2
Truck Helpers,2

Coop
Branches

•
•
•

Other
Crops
Cacao
Coconut
Cassava

Bookkeeper/
Admin Staff

AgriTechnician

Acctg
staff

Accounting

Dept

Support for farmers’ cluster organizing and trainings
The Clustering Approach is a Farmers’ Own Journey

Coop as a specialized intermediary
Production Support

Marketing Support

Post harvest Support

MICROFINANCE INNOVATION IN
COOPERATIVES
Partnership with the Department of Agrarian
Reform
50 Agrarian Reform Beneficiary Cooperatives
Entry: Strengthening of Savings and Credit
Operations
Now: Moving towards agricultural initiatives for
the farmer members
Taloy Norte (Converted).mov

WAY FORWARD
Doubling the membership in cooperatives
FINANCE PLUS PLUS. Upscaling the
engagement with the women enterprises
and the agro-enterprises,
Digitizing the financial services of
cooperatives

Delivery
FINANCIAL
SERVICESChannels
ACROSS CHANNELS

Account Opening
Cash Deposit
Cash Withdrawal
Fund Transfer (Interbranch/Coop)
Send/Receive
Money

Fund Transfer
Send/Receive
Money
Bill Payment
Balance Inquiry

Bill Payment
Balance Inquiry

Mini Statement

LOADING
Pay Plane Tickets
Pay loan to coop

Electricity
Water
Credit Cards
Cable
Telecommunications
Other Merchants

INTERCOOP CONNECTIVITY. Mother is a member of Kauayagan Savers MPC. She deposited money to her daughter,
who encashed the money at Oro Integrated Cooperative. Both coops are 66 kilometers away. From sending through
pawnshop to KAYA Payment Platform

Kauyagan Savers
MPC

Oro Integrated
Cooperative

Bukidnon Government
Employees Coop

Mother is a member of Kauyagan Savers MPC. Son became a member
of Oro Integrated Cooperative. At one point Mother was in Malaybalay
City, and deposited to the account of the son at Bukidnon Govt.
Employees MPC.

“I just paid my credit card bill through Kaya. “ I
am a busy person. Kaya makes payment easy.
#mayKAYAnaangPAGLAUM
#mayKAYAnasiGadwin
Gadwin Handumon, CEO
of Paglaum Multipurpose
Cooperative. PAGLAUM
MPC has more than 60
thousand members in 13
offices
in
Misamis
Occidental, Zamboanga
del Sur and Zamboanga
del Norte.

The 1st INTERCOOP TRANSACTION
Kauyagan Savers MPC and Oro
Integrated Cooperative
From Registration to Withdrawal:
Use of ONE TIME PASSWORDS

THANK YOU!!

Accountability at
National Level
The Audit Model of SAI Indonesia :
“From Whole of Government to Whole of Society
Approach, What Will SAI Do”
Symposium on “Building Effective, Inclusive and Accountable
Institutions and Public Administration for Advancing the 2030
Agenda for Sustainable Development”

5-8 December 2017, Incheon

INDONESIAN SUPREME AUDIT
INSTITUTION MANDATE

INDONESIA CONSTITUTIONAL ORGANIZATION

HOUSE OF
REPRESENTATIVES

SUPREME COURT

SUPREME AUDIT

GOVERNMENT

( BPK )

(PRESIDENT)

REVIEW/AUDIT PARADIGM
BPK APPROACH
CAUSES

FACT

RECOMMENDATIONS
(CONCLUSIONS)

FINDINGS

CRITERIA

Legal Binding Institutional Arrangement
for The Achievement of The SDGs
Implementation In Indonesia

EFFECT

The Timeframe of The Effort to
Implement SDGs in Indonesia

Background of Theme I - INCOSAI XXII
Sustainable Development Goals

THEME II PROFESIONALIZATION

4 approach

THEME I - SDGS

Approach I
Approach II
Approach III
Approach IV

Four Approaches of The Role of SAI
to Support The Implementation of SDGs

Assessing the preparedness of national governments to implement, monitor and
report on progress of the SDGs, and subsequently audit their operation and the
reliability of the data they produce
Undertaking performance audits that examine the economy, efficiency,
and effectiveness of key government programmes that contribute to
specific aspects of the SDGs

Four
Approaches
Assessing and supporting the implementation of SDG 16 which
relates in part to effective, accountable, and transparent institutions

Being models of transparency and accountability in their own operations,
including auditing and reporting

Accountability at national level
“From Whole of Government to Whole of Society Approach”

prevention

(Credit: Azote Images for Stockholm
Resilience Centre)

Thank
You
“Constructive
contributions and
cooperative work in
the framework of
whole of society
approach”
Source : http://mandmglobal.com/unravelling-the-programmatic-landscape-in-apac/

Symposium on
“Building Effective, Accountable and Inclusive Institutions and Public
Administration for Advancing the 2030 Agenda for Sustainable Development”

Global Parliamentary Report 2017
IPU and UNDP

Parliamentary Oversight:
Parliament’s Power to Hold Government to Account

Presented by

Saber H. Chowdhury
Member of Parliament, Bangladesh
Honorary President of Inter-Parliamentary Union (IPU)

Global Parliamentary Report

2012:
Representation
Citizens’ changing
expectations

2017: Oversight
Parliament’s power
to hold government
to account

Purpose of the report
A global perspective on how
oversight is practiced by parliaments
Recommendations for parliaments,
parties, government, civil society
A catalyst for a renewed focus on
oversight

Global Parliamentary Report 2017

Why is oversight important?
Responds to expectations of people
today
Key to achieve Agenda 2030 and SDGs
A marker of parliament’s relevance in the
21st century

Why is oversight important?
Improved
policy

Identification
of gaps in
legislation

Value for
money

Improved
process

More
transparent
government

Less
corruption

Democracy
without
oversight?

State
becomes
too strong

State
becomes
too weak

Global Parliamentary Report 2017

Oversight is political
“The

important thing is to put government
under pressure. Even if it is your own party
that is in government.”
Baroness Gloria Hooper, Member of the
House of Lords, United Kingdom

Who is responsible for oversight?
Government? Opposition?

Global Parliamentary Report 2017

Political space for oversight

Global Parliamentary Report 2017

Oversight requires
capacity - an
effective system of
oversight remains an
aspiration in many
parliaments

The enabling environment for parliamentary
oversight

Global Parliamentary Report 2017

The network of oversight
relationships
Formal and informal approaches
External oversight
institutions (SAI; NHRI,
Ombudspersons)

Relationships with
stakeholders (civil
society; citizen
consultations etc)

Oversight requires
personal commitment
«A parliamentarian who is not
curious is a curious
parliamentarian»
Michèle André, Senator, France

Why is oversight difficult?
Challenges
Political environment
Party politics
Resources
Competing demands

• “a non-cooperative government that doesn’t tolerate the opposition”
(opposition MP from Guinea)
• “fear of embarrassing government” (MP from governing party in
Mauritius)
• “lack of funding for committees” (opposition MP from Ireland)
• “more often than not constituency issues take precedence over
national issues” (MP from Bhutan)

Parliamentary powers

• “lack of implementation by the government of the recommendations
of standing committees” (MP from governing party in Pakistan)

MPs’ commitment

• “commitment from MPs to carry out oversight from implementation
through to impact in our society” (opposition MP from Indonesia)

Global Parliamentary Report 2017

Incentives and motivations
probity – assessing
the presence or
absence of
corruption
effectiveness –
assessing the
degree to which
actions have their
intended effects

fidelity – assessing
the degree to
which government
follows the law

equity – assessing
the fairness of
government
distribution of
costs or benefits

efficiency –
assessing the ratio
of costs to benefits

Global Parliamentary Report 2017

Oversight is the marker of
Parliament’s relevance in
the 21st century

Oversight and SDGs
Mainstreaming SDGs in
parliament
Assessing parliament’s
preparedness for SDGs
Oversight of national progress
reports on SDGs

Global Parliamentary Report 2017

Parliament’s own accountability

Global Parliamentary Report 2017

Main findings
Parliamentary oversight is and will remain a
political activity
An effective system of oversight remains an
aspiration for many parliaments
Most MPs express commitment to oversight. But in
practice, prioritization and capacity issues often
limit their engagement in oversight activities
Oversight is a marker of parliament’s relevance in
the 21st century

Recommendations for
change

HUMAN CITY SUWON

SUSTAINABLE
DEVELOPMENT

POLICY

Yeom Tae-Young, Mayor of Suwon

1992 Brazil Rio Conference (UNCED)

Established Suwon Agenda 21 Committee (1997)

Organized a Governance Group for Sustainable Development

Civil society

Government

Recommend
the establishment of
Local 21 Committee

+

Prepare for the
establishment of
Committee

Established
Suwon
Agenda 21
Committee
(April 1997)

Production of Suwon Agenda (1998)
- Drafted Suwon agenda involving citizens, local government and businesses

Citizens

Suwon agenda

Businesses

Government

Hope Suwon 21 Announced (1998)

Declaration of Suwon as Environmental Capital (2011)

•

Suwon government, citizens and enterprises
signed the 『Environmental Capital Suwon』
declaration

• GHG emission reduction target
☞ 40% reduction by 2030 below 2005 levels

온실가스
감축
목표와 Target)
환경수도
추진과정
Policy
(GHG
Reduction
Long-term (2030)

National GHG reduction target : 37% reduction from the BAU by 2030

40% reduction

※ BAU (Business As Usual) : GHG emission estimate (announced on June 30, 2015)

(below 2005 levels, 48% from BAU)

Mid-term (2020)

20% reduction
(below 2005 levels, 25% from BAU)

Short-term (2015)

5% reduction




























































































(below 2005 levels, 6% from BAU)

Public-Private Cooperation

Suwon Community Development Project

Renewable Energy

Suwon Solar Sharing Power Plant Project

Water Circulation

Rain-city Suwon

EcoMobility

2013 EcoMobility World Festival held in Suwon

International Cooperation

Attending The 3rd EcoMobility World Festival in Kaohsiung, Taiwan (2017)

UN Sustainable Development Goals (2015)

Prepare for Suwon Sustainable Development Goals(2016~2017)

The First Regional SDGs Made by the Citizens’ Engagement

Final for Suwon SDGs (July to October, 2017)
Draft for Suwon SDGs (January to June, 2017)
Propose to produce Suwon SDGs (Oct 2016)

Citizens' discussion on Suwon 2030 SDGs (2017)

300 Citizen Roundtable Discussion

Public-Private Joint Declaration for Suwon SDGs (2017)

Suwon SDGs and Vision Declaration

Suwon City 2030 Sustainable Development Goals and Vision
Suwon City 2030 Sustainable Development Goals
Vision : Sustainable City where Human and Environment Coexist in Harmony

3 Areas, 10 Objectives, 57 Tasks, and 133 Indicators

Established institutional basis in Suwon

Establishment of Framework Act on Sustainable Development in Suwon
(Oct 2017)

Established basic strategies (10-year) and implementation plans (4-year)
for sustainable development
Development and supplementation of sustainable development indicators (4 years)
Sustainability assessment and report (1 year)
Operation of Sustainable Development Committee
(participation of citizens, civil servants, businesses and experts)
Assessment and monitoring of Sustainable Development Council (governance body)

Establishment/Operation of Sustainable Development System in Suwon (2018)

Implementation of Suwon 2030 SDGs

Suwon City
Government
· Sustainable Development
Task Force
· Implementation of sustainable
development policy

Sustainable Development
Committee
90
· Citizens, Civil servants,
businesses and experts
(30 persons)
· Review/consultation of
basic strategy, and action plan

Sustainable
Development
Council
· Governance bodies
(200 citizen representatives)
· Assess and monitor
sustainability

Proposal of Suwon City

“ Local ACTION

MOVES the World.”

Non-Governmental
Organization

LNGO

National Commission
on Sustainable Development

National Government

LCSD

Local Non-Governmental
Organization

CG

NCSD

NGO

Local Commission on Sustainable Development
Local Sustainable Development Council

LG
Local Government

Thank you for your attention

VOLUNTARY
NATIONAL
REVIEW
EXPERIENCE FROM ASIA AND THE PACIFIC

UNESCAP

Background: the VNR process

3

TIERS

VNRs

TIME
LINE

NATIONAL

REGIONAL

GLOBAL

Link the national and global
Are voluntary and state-led
Outline progress, share successes and challenges
Guidelines for presentation at HLPF
Regional frameworks facilitate
SEPT 2017-MAY
2018: Regional
preparatory
meetings & DESA
workshops

MAY 2018:
Main messages

JUNE 2018:
Final reports

JULY 2018: HLPF

Topics for VNRs (global)

Synthesis of
Voluntary National
Reviews 2017

Reporting Countries from AP

2016 22 countries, 5 from the Asia Pacific Region
2017 43 countries, 11 from the Asia Pacific Region
2018 48 countries, 8 from the Asia Pacific Region

Emerging issues
Partnerships
Financing

Means of Implementation

Data Availability

Need for disaggregated data; data availability, sources,
methodologies, coverage and dissemination, data gaps

Integration

inter-ministerial and multi-sectoral coordination and coherence

Policy coherence

Political will, lack of effective policy coordination and

coherence

Stakeholder participation and engagement

Leaving no one

behind/Hearing everyone’s voices

Challenges identified in NEA’s VNRs
Countries

China

Challenges

•
•
•
•
•
•
•
•

Eradicating poverty and hunger
Mobilizing domestic resources
Raising public awareness
Creating favorable social environment for the implementation
Strengthening inter-sector policy coordination
Revising and reviewing relevant laws and regulations
Engaging with all stakeholders
Creating an enabling international environment for development, building a
balanced, win-win and inclusive multilateral trading system and improving global
economic governance

•
•

Public awareness of the SDGs is not yet sufficient
Public Private Action for Partnership (PPAP) in cooperation with a wide range of
stakeholders

Japan

Republic of Korea

•
•
•
•

Policy efforts of ministries and agencies to address SDGs
Coordinating the various plans and policies related to the SDGs
Reaching out and including various stakeholders
exploring and institutionalizing innovative approaches to means of
implementation

Mainstreaming SDGs at the National
Level
Institutional capacity
Prioritization

Coordination of the SDGs

Localization of the SDGs and gaps analysis

Vertical/Horizontal Policy Coherence

SDG

integration into national

planning

Multi-stakeholder approaches
Follow up & review

Inclusiveness for SDG integration

Design national reporting and review framework

Stakeholder Engagement – basic
questions & challenges
Who are the stakeholders? How do we choose the “right” ones?
Ensuring inclusion & self-representation > addressing marginalization,
geographic isolation, socio-cultural discrimination, language barriers, fear of
retaliation
How to conduct public outreach?
How to go beyond consultation and committees to activation > engagement for
transformation through a whole-of-society approach

BETTER
PLANNING/
METHODS/
TOOLS

Effectively dealing with internal (within-government) & external stakeholders?
What should be the engagement objectives in different 2030 Agenda
implementation activities?

SYSTEMIC
ISSUES

Political commitment, awareness, trust deficits
Ensuring meaningful engagement > keeping the “promise”
Legal mandates, robust civic education, engagement capacity etc.
Common understanding re: quality engagement

Support for VNRs
REGIONAL FORA support VNR countries
Facilitate peer learning & partnerships
Strengthen follow up & review
Promote integration
In-depth review of the cluster of goals
Discussion on the theme for the HLPF

a. CAPACITY BUILDING
Workshop with VNR countries to prepare national review
Share regional commonalities, challenges, lessons learned, progress
Presenting format at HLPF: HL presenter, elements, panel, audio-visual aids

b. VNR Session & informal exchange @ the VNR Learning Café
(APFSD)
c. Targeted technical support for regional learning

Lesson learned
BENCHMARKING IS ESSENTIAL
WHEN PREPARING VNRS
SHARE BEST PRACTICE & INNOVATIVE SOLUTIONS TO
ACHIEVE AMBITIOUS TARGETS

CSOS KEY TO SDG
IMPLEMENTATION

REGIONAL COLLABORATION TO
INCREASE CAPACITY

TARGETS MUST BE LOCALIZED TO FIT NATIONAL
CONTEXT

Regional Road Map for Implementing the 2030 Agenda for
Sustainable Development in Asia and the Pacific

Means of Implementation and
Partnership

Thematic Issues

(a) Data and statistics

(b) Disaster risk reduction and resilience

(b) Technology

(c) Climate change

(c) Finance

(d) Management of natural resources

(d) Policy coherence

(e) Connectivity for the 2030 Agenda

(e) North-South, South-South,
international and regional partnerships

(f) Energy

(a) Leaving no one behind

Thank you

SYMPOSIUM ON
“BUILDING EFFECTIVE, INCLUSIVE AND ACCOUNTABLE INSTITUTIONS AND PUBLIC
ADMINISTRATION FOR ADVANCING THE 2030 AGENDA FOR SUSTAINABLE DEVELOPMENT”
5-8 DECEMBER 2017, INCHEON, REPUBLIC OF KOREA

MALAYSIA NATIONAL VOLUNTARY REPORT TO THE
HIGH LEVEL POLITICAL FORUM
Plenary Session VI “Voluntary National Reviews in the United Nations
High-level Political Forum on Sustainable Development (HLPF)

Dr. Kamariah Noruddin
Economic Planning Unit,
Prime Minister’s Department,
Malaysia
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MOVING FORWARD

CONCLUSION
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• Commitment to
Agenda 2030
• Voluntary National
Review
• Main messages from
Malaysia VNR

MOVING FORWARD
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OVERVIEW
Malaysia has made a
commitment to the
2030 Agenda

“…may I reaffirm Malaysia’s
commitment to support and
implement the 2030 Agenda
for Sustainable Development.”

“Malaysia is absolutely
committed to the Post 2015
agenda - the Sustainable
Development Goals and our
aspirations to transform the
world by 2030.”

“Malaysia is now about to embark on
its next five-year development plan - the
Eleventh Malaysia Plan, from 2016 to 2020.
In many aspects, the plan mirrors the multidimensional nature of the SDG, and has
been formulated with the people at the
centre of all development efforts.”

Adoption of “Transforming our World: The 2030
Agenda for Sustainable Development”

UN Sustainable Development Summit
New York, 27 September 2015
4

OVERVIEW
• As part of its follow-up and review mechanisms, the 2030
Agenda for Sustainable Development encourages member
states to "conduct regular and inclusive reviews of progress at
the national and sub-national levels, which are country-led and
country-driven" (paragraph 79).
• These national reviews are expected to serve as a basis for the regular reviews by the high-level
political forum (HLPF), meeting under the auspices of ECOSOC. As stipulated in paragraph 84 of the
2030 Agenda, regular reviews by the HLPF are to be voluntary, state-led, undertaken by both
developed and developing countries, and involve multiple stakeholders.
• The voluntary national reviews (VNRs) aim to facilitate the sharing of experiences, including
successes, challenges and lessons learned, with a view to accelerating the implementation of the
2030 Agenda.
• The VNRs also seek to strengthen policies and institutions of governments and to mobilize multistakeholder support and partnerships for the implementation of the Sustainable Development
Goals.
5

OVERVIEW

MALAYSIA IS PART OF THE 2017 VOLUNTARY NATIONAL REVIEW OF THE HIGH LEVEL
POLITICAL FORUM ON SUSTAINABLE DEVELOPMENT
Main messages
• To embrace and implement the 17 SDGs in a systematic and measurable manner,
Malaysia has taken the following initiatives;
a) established a multi-stakeholder, participatory governance structure;
b) held two national SDG symposiums to promote participation of stakeholders;
c) conducted studies on data readiness and gap analysis;
d) undertaken a mapping exercise involving non-government and civil society
organisations and the private sector to align SDGs with the 11th Malaysia Plan
initiatives; and
e) established a National SDG Roadmap to guide implementation of Agenda 2030
and the SDGs.
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ISSUES AND CHALLENGES

Coordination:
• Optimum utilization of
resources
• Help to achieve objectives
effectively

Information on
progress of goals must
be:
• Accurate
• Updated
• Relevant

Data that are:
•
•
•
•
•

Accurate and Precise
Legitimate and Valid
Reliable and Consistet
Timeliness and Relevance
Complete and
Comprehensive
• Availability and Accessibility

8

Issues and Challenges
Data availability and readiness

9

Issues and Challenges
Preliminary Review of Malaysia’s SDGs Indicators: Data Availability
SUSTAINABLE
DEVELOPMENT GOALS

17
GOALS

169
TARGETS

244

12%

Partially Available, need
further development
40 Indicators

Economy

Available
99 Indicators

5%

244

Social

20%

INDICATORS

Not Relevant
13 Indicators

Not Available
28 Indicators

56%

3 Dimensions:

41%

24%

Environment

5 Focus Area:
People
Planet

Prosperity

16%
26%
Partially Available
64 Indicators

Peace
Partnership
10
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MOVING FORWARD
Coordinated Governance Structure
• Institutional Framework for SDG

• Inter Agency Planning Group
(IAPG) For 11 Malaysia Plan

MOVING FORWARD
Lessons Learnt From Final MDG Report 2015
• Lessons learnt, data and information from Final
MDG Report 2015 helped Malaysia in
producing VNR Report

MOVING FORWARD
Government

Academia

NGO/CSO

Private Sector
14

14

MOVING FORWARD
Strengthening
collaboration
between
stakeholders

Domestic
resource
mobilisation

Data sharing
among the
various
stakeholders

International
cooperation
15
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CONCLUSION
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CONCLUSION
• Malaysia is committed to implement the SDG
• 11MP has laid the foundation for implementation of SDGs– SDGs
will provide the platform for all future 5-year plans until 2030

• An institutional and governance framework involving all
stakeholders is crucial in planning, monitoring and reporting the SDGs
• Partnership among stakeholders is important to ensure successful
implementation of SDGs – Government, private sector, NGOs and civil
society organisations, academia, research institutions, multinational
and regional international agencies
• Need to prioritise and focus on SDGs directly aligned to our national
development goals

Malaysia can and should be
ambitious with the goals and targets
for the SDGs. We have demonstrated
that we can set and achieve “higher
targets” through sustained and
systematic effort. Malaysia has in
place the implementing mechanism
for the SDGs with sustainable
development initiative aligned with
the 11MP, the implementation will be
a relatively smooth process. The
National SDG Roadmap sets out the
priorities and plan of action for
implementation.

17

Thank You…
http://www.epu.gov.my/sites/default/files/Malaysia_VNR_Report_2017.pdf
Economic Planning Unit
Prime Minister’s Department
www.epu.gov.my
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Plenary Session V
“Reviewing progress at the Global Level”
(8th December 2017, Incheon, ROK)
Presented by:
Samuel Grundler (Nauru)
(samuel.grundler@gmail.com)

Content
• Background on Nauru NSDS 2005-2025
• Regional Goals – UNPS
• Paciﬁc Roadmap for Sustainable Development
• PotenPal Regional Partnership
• Voluntary NaPonal Review (VNR)
• SDG ImplementaPon and ReporPng at naPonal, regional,
global and themaPc levels for the PICs

Current National Sustainable Development
Strategy – 5 Long-Term Goals (2005-2025)
a) Stable, trustworthy, ﬁscally responsible government
b) Provision of enhanced social, infrastructure and uPliPes services
c) Development of an economy based on mulPple sources of revenue
d) RehabilitaPon of mined out lands for livelihood sustainability
e) Development of domesPc food producPon

UNPS-PICs Regional Goals (2018-2022)
• Ensure clean Water & SanitaPon
• Reliable & Aﬀordable Energy – renewable in the long term
• AcPons for combaPng Climate Change
• Ensuring decent Work in Economic growth
• Improve key social services of EducaPon & Health

Pacific Roadmap for Sustainable Development
• Paciﬁc Roadmap for Sustainable Development
(Adopted in Samoa during September 2017)

• Paciﬁc Taskforce established
• Seeking UN support in ImplementaPon the Roadmap

Potential Regional Partnership
SDG Goals

Exis%ng Name of Partnerships:
Global Eﬃcient LighPng Partnership

7 & 13

Climate and Clean Air CoaliPon to Reduce Short Lived Climate Pollutants

7 & 13

Ecosystem-based AdapPon Program

7 & 13

South-South Technology Transfer for SIDS
Bicycles for Capital (B4C)

8
7 & 13

Paciﬁc Partnership for Atoll Water Security

6

Paciﬁc Island Women Caucaus

5

Cooking for Life Programme (CFL)
Local Climate AdapPve Living Facility (LoCAL)
Partnership for AcPon on Green Economy

3&7
13
1&7

Globl Partnership and Capacity Building for Ecosystem Based Management of
Oceans and Coasts Pursuing CompaPble ObjecPves for Sustainable Development

14

Building Ocean Readiness: Capacity Development for Integrated Ovean
Governance

14

Voluntary National Review
• Paciﬁc Roadmap for Sustainable Development
(endorsed by the PIFS leaders in Apia during October 2017)

• VNR (Voluntary NaPonal Review)
(Report to the UN High Level PoliFcal Forum HLPF)

SDG implementation and reporting at national, regional, global and
thematic levels for the Pacific Island Countries.
The 6th IAEG-SDG Meeting
Mahana, Bahrain
11th

– 14th November 2017

Strong regional & international Pacific political ownership & leadership
Sept 2015
Pacific Leaders
Forum, Papua
New Guinea

PIFS + CROP + UN agencies
to lead Pacific coordination
(CROP SDWG & Pacific SDGTF & Reference Group) to deliver on:

WHAT
•
•

•
•

Commitment to SDGs
Implementation (unfinished MDGs)
National & Regional SDGs
/SAMOA Pathway
contextualization (including
regional indicators)
Integrated process of follow up &
review over next 15 years
Support Implementation

HOW
•
•
•
•
•

Country driven
Consultative & inclusive processes
Integrated reporting of SDGs, SAMOA
Pathway and FPR
Use existing national & regional
mechanisms
Reduce the reporting burden on
countries

Pacific SDGs
Roadmap

By Sept 2016 & Sept 2017
@
Pacific Islands Forum
Leaders Meeting in Pohnpei
& Apia

Pacific Island Countries CAPACITY ISSUES

Complexity of Planning, Implementation & Reporting at regional & country levels
National Plan
planning,
implementation
& reporting

Long term
vision plan

Millennium
Declaration/2030 Agenda

Medium Term
Plan

Mauritius Strategy
for
Implementation/
SAMOA Pathway

Corporate
Plans

Govt sector
planning,
implementation
& reporting

Global
Declarations

Monterey Consensus/
AAAA
Paris Declaration/GPEDC

Sector Plans
CRC
CEDAW

International
Conventions

CBD

Donor Project
planning,
implementation
& Reporting

Development Projects

Govt budget
reporting
planning,
implementation

Ministry Work Plans

Pacific Leaders
Gender Equality
Declaration
Forum
Compact
Climate Change
Regional Framework

ECOSOC/UNDESA

Global SDGs Report

High Level Political Forum
Annual at ECOSOC
Quarennial at UNGA

Asia-Pacific SDG Forum

Asia-Pacific SDGs Report

Annual Asia-Pacific
Sustainable Development
Forum

Pacific SDGs Taskforce

National

Global

Accountability Forums

Regional

Product

Regional
Frameworks
Reporting

Sub- Regional

Coordination Mechanism

CITES

National SDGs
Taskforce

Pacific Sustainable Development
Report

National Development Plan
Reviews & Budgets/
National Voluntary Reports
• 2030 Agenda/SDGs
• SAMOA Pathway
• FPR
• PLGED
• Sendai Framework
• Paris Agreement
• AAAA

Annual Pacific Islands
Forum Leaders Forum

Parliaments/
Cabinets

193 UN Member countries
(16 Forum member countries
plus territories through NZ,
USA, France)

2030 Agenda for
Sustainable Development
& 17 SDGs
1

52 Smaller Island
Developing States (SIDS)
(20 Pacific Island
countries & territories
(incl East Timor)

SAMOA Pathway

2
Framework for
Pacific Regionalism

UN
SIDS
Pacific
Islands
Forum

22 Forum members,

3
4

UN
Global

associate member states
& territories

Sector Regional
Frameworks

Pacific
Islands
Countries &
Territories

22 Forum Members &

5

Territories

National
Development
& Sector Plans

Pacific
Islands
Countries &
Territories

22 Pacific Island Countries &
Territories

Alignment of National, Regional and Global Reporting
Countries are encouraged to:
• align scheduling of their National Voluntary Reviews on SDGs to the HLPF with their national plan reviews to reduce reporting; and
• consider a peer review of their National Voluntary reports on SDGs similar to the Forum Compact review process but

A four-yearly Pacific Report on Sustainable Development to Pacific Leaders. Consolidates reporting against the 2030
Agenda/SDGs, SAMOA Pathway, the FPR and the Pacific Leaders Gender Equality Declaration (PLGED);
• informed by and complement national reporting, and bring together reporting on global commitments and processes, including: the PLGED, the
Paris Agreement on Climate Change, AAAA on Financing for Development, the Sendai Framework for Disaster Risk Reduction, and the Global
Partnership for Effective Development Cooperation.
• Will replace previous Forum Compact parallel reports on the MDGs and development effectiveness;

Regional Brief

2029

2030
4th GA HLPF

2028

4th Pacific Sustainable Development Rpt

2027
3rd GA HLPF

2026
3rd Pacific Sustainable Development Rpt

2025
Regional Brief

2024
Regional Brief

2023
Regional Brief

Regional Brief

2022

2nd GA HLPF

2021

2nd Pacific Sustainable Development Rpt

2020
Regional Brief

Pacific Roadmap for Sustainable
Development

2019
1st GA HLPF

Samoa National Rpt

2018

Palau National Rpt
Solomons National Rpt

2017

Kiribati National Rpt

2016

1st Pacific Sustainable Development Rpt

2015

2030 Agenda

SDGs Exeprience

The Pacific’s report will feed into the global and Asia-Pacific regional themes and processes.

Draft list of Pacific Sustainable Development Indicators
SDG

SDG1 No Poverty
SDG2 Zero Hunger
SDG3 Good Health & Wellbeing
SDG4 Quality Education
SDG5 Gender Equality
SDG6 Clean Water & Sanitation
SDG7 Affordable & Clean Energy
SDG8 Decent work & Economic Growth
SDG9 Industry, Innovation& Infrastructure
SDG10 Reduced Inequalities
SDG11 Sustainable Cities and Communities

Global # of
SDGs
indicators
12
14
26
11
14
11
6
17
12
11
15

# of selected
Pacific SD
indicators
5
7
16
8
11
3
4
9
3
7
5

Proportion of
the Goal

# with Baselines
across 50% of FICs

42%
50%
62%
73%
79%
27%
67%
53%
25%
64%
33%

2
3
10
0
4
1
1
5
2
1
1

# measureable but
no baselines or
not well collected
1
0
5
5
3
1
1
2
1
1
3

SDG12 Responsible Consumption & Production

13

4

31%

1

1

SDG13 Climate Action
SDG14 Life Below Water
SDG15 Life on Land
SDG16 Peace, Justice & Strong Institutions
SDG17 Partnerships for the Goals
Pacific Proxies

7
10
14
23
25

5
9
6
7
18
5
132

71%
90%
43%
30%
72%

0
1
4
0
9
3
48

1
0
2
4
5
1
37

241

55%

Thank You for Listening

Tsinghua
for the UN Sustainable Development Goals (SDGs)

XUE Lan, Professor
Dean, School of Public Policy and Management
Director, Institute for Sustainable Development Goals
Tsinghua University

Background-Tsinghua
– Founded in 1911 and became
National Tsinghua University
in1928；
– A comprehensive university of
20 schools and 54 departments.
– Registered students= 46,200
• 15,636 Undergraduates
• 18,661 Master students
• 11,903 Doctoral students

– Global Ranking of Universities
– Times Global Reputation=14
–
–

Times Overall ranking=30
US News and World Report
• Overall =64
• Engineering=1
• Computer Science=1

Brief History of SPPM
2016 PA minor program for undergraduates was launched
2013 MPA Program Becomes First Outside the U.S. to Receive NASPAA
Accreditation
2009 Joined the global network of the MDP (Master of Development
Practice) supported by MacArthur Foundation
2008 IMPA program launched (fully supported by the government)
2007 MID program launched
2003 Doctoral program started in Public Policy and Management
2001 MPA program started
2000 SPPM established on October 24 as the 1st MPA school in China
1998 Dept. of Public Administration established in SEM
1996 Development Research Academy for the 21st Century

关于公管学院 — 师资力量
• Over 50 full-time faculty members;
• Balance among different disciplines;
• Balance of academic trainings from domestic and
international universities
– Tsinghua, Peking, Wuhan，Nankai, CUHK, and etc；
– Harvard, Oxford, Cambridge, Yale, CMU, Stuttgart, et.

Degree Programs
PhD in Public Policy
Master of Management in Public Administration (MM)
MPA Programs in English
Master of Public Administration in International Development (MID)
International Master in Public Administration (IMPA)
Master of Public Administration in International Development and Governance (MIDG)

MPA Programs in Chinese
MPA
MPAE

MID Program
Educating development professionals

Program Length: 2 years（full time）
China’s Development Experience
46 credits of course study + Master’s
Thesis
A global network of 30 universities
Diverse classroom
Unique field training model

IMPA Program

A mid-career one-year program
（full time）
Government officials from
developing countries
30 credits of course study +
Master’s Thesis

MIDG Program

The First 2-year International
Development Program in China
Two-year English degree program (FULL TIME)
Educate development professionals from
developing countries

Executive Education
Executive Training Center Since 2001;
Executive training for around 10,000 government officials
and NGO managers;
General public management program:
3-month program for city government officials;
Customized & thematic programs:
S&T management; China Eastern Airline
Joint Programs:
China Leaders’ in Development Program with Harvard Kennedy School (HKS)
(Director-general or above)
IDEAS China Program with MIT Sloan School of Management
Training for international:
Crisis Management program with ADB for leaders in
GMS-Phnom Penh Plan
Officials from India, Indonesia, Thailand, South
Africa

Featured Research Areas
There are 18 research institutes and centers affiliated with SPPM
in the following research areas:
Public Administration System Reform and Innovation
Institutions for Public Service Delivery
Strategic Planning for Development
Anti-corruption Research
Science and Technology Policy
Social Policy and Social Development (NGO)
Global Governance and International Development
Emergency and Crisis Management
Climate Change and Sustainable Development

SPPM Policy Impact

Institute for Sustainable Development
Goals, Tsinghua University (TUSDG)
Housed in the School of Public Policy and Management in Tsinghua University, the Institute for Sustainable
Development Goals of Tsinghua University (TUSDG) aims to establish a leading platform to conduct
interdisciplinary research and collaborate with global partners to address challenges in implementing UN Sustainable
Development Goals (SDGs).

Global Partnership
Interdisciplinary
Research

Think Tank

Talent-training Base

Inaugural Ceremony of TUSDG, May 14 2017

“The establishment of the Tsinghua Institute shows yet again the commitment
and ambition of the Chinese Government and people to act at all levels of
society to implement the 2030 Agenda for Sustainable Development, the
world’s shared plan to build a future of peace, prosperity and dignity for all on
a healthy planet.”
——António Guterres, UN Secretary-General sent a message of greetings to TUSDG

“I am deeply inspired by this initiative - not only because the new research
institute is dedicated to the Sustainable Development Goals but also because
it is a testimony to the global vision and perspective of Tsinghua University.”
——WU Hongbo, Under-Secretary-General for Economic and Social Affairs sent a
message of greetings to TUSDG

Thank You !

School of Public Policy and Management
Tsinghua University, Beijing, 100084, China
development@Tsinghua.edu.cn
sdg@Tsinghua.edu.cn
Tel: +86-10-627 81945
http://www.sppm.tsinghua.edu.cn/english/

Executive Development Course 2018 With
UNDESA DPADM and UNPOG

Digital Government for Transformation
Towards Sustainable Development and
Resilient Societies
- the Singapore Experience
Jennifer Tan
Director, Strategic Planning & International Division
8 December 2017

UNPOG – Overview and Lessons Learned from UN
Capacity Needs Assessment
Priority Areas where countries need support

1

Capacity
development
training

2

Tools for
Capacity
development

3

Knowledge Exchange, and
Experience Sharing, Best
Practices

Priority Topics
Innovative public service
delivery and ICTs for
development
2
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Climate change and disaster
risk reduction

Course is open to LDCs, SIDS and Asia-Pacific
To assist LDCs and SIDS in capacity building efforts.
Singapore’s
Commitment

Efforts to Date

3

As a small island state, Singapore understands the
vulnerabilities and recognises the unique challenges faced
by fellow SIDS. Singapore is also chair of ASEAN in 2018.
Shared Singapore’s development experience through
the Singapore Cooperation Programme since
its inception in 1992.
More than 8,800 SIDS government officials trained in
diverse areas such as public governance and sustainable
development.
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Executive Development Course in early Apr 2018
• Targeted at Directors and above
from the public sector (senior
officers) from 15-20 Small Island
Developing States (SIDS) and LDCs in
Asia Pacific
• Capped at 30 participants
Digital Government for
Transformation Towards
Sustainable Development and
Resilient Societies
- the Singapore Experience
4
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• Not a technical course
• Policy setters, Implementation
officers

Singapore’s digitalisation journey
Automation

e-services

2000s

1980s

Automation of
data, processes and
systems

5

Efficiency

Digitalisation

2010s

Delivered > 90%
services online

2015 - ongoing

Integrated service
delivery, breaking
down agency silos

Transformational
changes with focus
on the citizens

Copyright of GovTech © Not to be reproduced unless with explicit consent by GovTech.

Smart Nation is
about improving
the lives of our
People …

Better Living

Livelihood

Living together

More
Opportunities

Stronger
Communities

With the help of
technology and the
communities
around us
Our goals are aligned with the SDGs

Better Living
Healthy living:

Digital inclusion:

where health is more
important than care

no one gets left behind
National
Electronic
Health Records

Doing more with less:

Moments of Life

reduce friction and
optimize resources in a
modern city
7

Power of anticipation:
stay relevant and
anticipate needs of
citizens

Copyright of GovTech © Not to be reproduced unless with explicit consent by GovTech.

Livelihood: More opportunities
Quality education:
equal opportunities
based on merit

Digital Industry:

Leading
infrastructure:
scalable
infrastructure

8
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Smart Nation
Sensor
Platform

National
Trade
Platform

digitalize
economic value
chain through
innovation

Living together - Stronger communities
eCitizen Ideas!
Crowdsourcing portal to solve problems with citizens
6,000 contributors, 1,000 ideas

data.gov.sg

MyResponder

One-stop portal for public datasets
to build a data community
1,300 datasets, 4K users daily

Crowdsourcing app for lifesavers
21,000 responders, 3,500 response to cases

9

Courts of the future

Innoleap

Multi-agency, paperless e-filing and eworkflow case management system
24 hours, 7 days a week

Matching problem statements in
government with local enterprises
97 agencies, 24 POCs

Copyright of GovTech © Not to be reproduced unless with explicit consent by GovTech.

Digital
Government –

Government
as a Platform

Design

the Singapore
Experience
Data &
Governance

10

World-class
Capabilities

Executive Development Course in early Apr 2018
Day 1 – Policy
Development
1. Welcome
Address –
GovTech,
UNPOG/DPADM

Day 2 – Digital
Day 3 – Smart
Government
Nation
Infrastructure
ICT Infrastructure for Leaving no one
Digital Government behind:
– resiliency, security, Singapore’s
National Digital
redundancy
ID
Cyber-Security for Open data and
Digital Government data science in
Services
the Singapore
public sector

Policy and
Strategy
Formulation for
SDGs: Smart
Nation and Digital
Government
strategy
Lunch
Lunch

Day 1 – Policy
Development
Institutional
Arrangements:
Governance and
Procurement

Day 2 – Digital
Government
Infrastructure
tbc
UNPOG/DPADM

Site Visit 1 – Visit Site Visit 2 –
to GovTech Hive Intelligent Transport
System Command
Digital Services
Centre @ River
implementation
Valley
- Design Thinking
- Agile case
example
Free and Easy
Welcome Dinner
hosted by Senior
Govt Rep

Lunch

Day 3 – Smart
Nation
Disaster
Mitigation
through ICT

Day 4 – Digital
Economy and
Digital Inclusion
Digital Economy:
Eco-system for
Startups and
Entrepreneurship

Day 5 – Wrap
up and
Conclusion
Country
Report and
Action
Planning

Leaving no one
behind - Digital
inclusion

Policy Clinic
with
Government
Chief
Information
Officer (GCIO)

Lunch

Lunch

Day 4 – Digital
Day 5 – Wrap
Economy and
up and
Digital Inclusion Conclusion
tbc
UNPOG/DPADM

Site Visit 3 –
Site Visit 4 - JTC
Visit to Urban
Launch Pad
Redevelopment
Authority and/or
Centre for
Liveable Cities
Social
Free & Easy
Programme –
Night Safari (tbc)

End of
Programme

Contact Person - Details

Mr. Justin Lee
Senior Manager
Strategic Planning and
International
GovTech, Singapore
Email: justin_lee@tech.gov.sg
Tel: +65 6211 1169
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Thank you

www.tech.gov.sg
@GovTechSG
Facebook.com/GovTechSG

The Center provides the foundation upon which partner countries
are shared with know‐hows and technologies that Korea has
achieved over many years of ICT development experiences.
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Middle
East,
3.92%

Int'l
Orgs.,
1.01%
Eastern
Europe,
6.37%

CIS, 7.18
Africa,
10.50%
Latin
America,
17.43%

Asia,
53.59%

Highlights of
Korea’s Public HRD
National Human Resources Development Institute (NHI)
www.eng.nhi.go.kr

Contents

1. Korean Government at a Glance
2. NHI at a Glance
3. NHI’s Programs in 2017
4. Global Network

Korean Government
at a Glance

Government Organization Chart
President
▪ The Board of Audit & Inspection
▪ National Intelligence Service

▪ Korea Communications Commission

Prime Minister
▪
▪
▪
▪
▪

Ministry of the Interior & Safety
Ministry of Personnel Management
Ministry of Government Legislation
Ministry of Patriots and Veterans Affairs
Ministry of Food and Drug Safety

▪ Korea Fair Trade Commission
▪ Financial Services Commission
▪ Anti-corruption and Civil Rights
Commission of Korea
▪ Nuclear Safety & Security
Commission

NHI

Ministry of
Strategy and
Finance

Ministry of
Education

Ministry of
Science and
ICT

Ministry of
Foreign Affairs

Ministry of
Unification

Ministry of
Justice

Ministry of
National
Defense

Ministry of the
Interior

Ministry of
Culture, Sports
and Tourism

Ministry of
Agriculture,
Food, and
Rural Affairs

Ministry of
Health and
Welfare

Ministry of
Environment

Ministry of
Employment
and Labor

Ministry of
Gender
Equality and
Family

Ministry of
Oceans and
Fisheries

Ministry of
SMEs and
Startups

Ministry of
Trade, Industry
and Energy
Ministry of
Land,
Infrastructure,
and Transport

2

The Public Service System of Korea

Number of Civil Servants
Total: 996,080

▪ General Service: 151,181
▪ Police Service: 119,509
▪ Education Service: 355,145
(2015)

2

The Public Service System of Korea

Rank and Hierarchy
SCS(1-2nd)
Executive Level or
Director General

SCS
Grade 3

Division Director

Grade 4
Deputy Director

Grade 5
Grade 6

General Officer

Grade 7
Grade 8
Grade 9

* Senior Civil Service

2

The Public Service System of Korea

Government Employees Recruitment

Open recruitment: Grade 5, Grade 7,
Grade 9

One of 13 requirements: certificate of
qualification, academic degrees,
career

No restrictions on exam eligibility

Restrictions on qualifications:
certificate of qualification, academic
degree, career

Mainly MPM

Grade 5: MPM('11~)
Grade 6 and below: each ministry

2

The Public Service System of Korea
Average
No. of Years of Service
Required for Promotion

Total : 151,181
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Exam
organizer

Hire experts and experienced people
relevant to the position



Restrictions
on eligibility

Competitive examination for the
general public
Provide equal opportunities for
working as public officials and recruit
excellent talents with potential from
various fields



Variety

Competitive Recruitment Examination
for Career Service Positions



Concept

Open Competitive Recruitment
Examination

Public Procurement
Training Institute

Institute of Justice

Anti-corruption
Training Institute

Audit and Inspection
Training Institute

* 32 training institutes

….

Daejeon Human
Resources
Development Institute

Incheon Human
Resources
Development Center

National Public Official
Local Public Official

Ministry of Personnel
Management
Ministry of the
Interior

….

Jeju Human Resources
Development Center

Central Administrative
Organizations

Busan Human
Resources
Development Institute

National HRD
Institute

Seoul Human Resources
Development Center

NHI at a Glance

Local Government Officials
Development Institute

Local Autonomous
Governments

* 15 institutes that belong to local municipalities

NHI’ History

NHI’s Organizational Chart
President

(Vice-Ministerial Level)
Research &
Development Center
Leadership
Development Bureau

Planning Bureau

Planning &
Cooperatio
n Division

Leadership
Developme
nt Bureau

New
Official
Training
Division

Management Professional
Development Competency
Developme
Division
nt Division

★ No. of authority personnel : 148 (as of 2017)

Global Education and
Cooperation Bureau

Smart
Learning
Division

Global
Education &
Cooperation
Division

NHI’s Campuses
< Jincheon Campus >

< Gwacheon Campus >

▪ Leadership Center
▪ Values Center

▪ Global Center

NHI’s Recent Innovation
Content
▪ Public

values

▪ Leadership
▪ Global Competency

Methodology
▪ Discussions

▪ R&D activities

▪ Practices

▪ Next-generation
e-learning system

▪ Case studies
▪ HRD 3.0
▪ Field experiences

▪ National agenda

Infrastructure

(cooperation among
institutes)

▪ Flipped learning
▪ Self-directed learning
(e-learning)

NHI’s Programs
in 2017

Planning process for training program

Result analysis
(October)

• Stakeholder analysis
- Trainee, coordinator, lecturer
• Self-evaluation
• Comprehensive
satisfaction level analysis
•Internal review meeting

Determine direction
for basic plan

Basic plan
(November)

• Determine whether to
continue existing program,
or to start new courses
-Need analysis among all
ministries
• Establish training system
• Internal/external review
meeting

Finalize basic plan

Detailed plan
(December)

•Determine training
period and schedule
•Determine detailed
curriculum and time
* Lecturers are not determined
•Finalize no. of trainees
and time
• Internal review meeting

Finalize detailed plan

Finalize a plan for next year’s training program

NHI Programs at a Glance
Public Service
Values

Senior Executive Program

















































































!











!
































▪ New G9 Program



























▪ New G7 Program





▪ New G5 Program
▪ G5 Promotion Program



Grades6
and below

Director Candidates
Program

ICT Programs

Grades 4.5

Intensive
Program
On Public
Service
Values

Job Competency Development Programs

New Division Directors Program

Grades 3.4

National Agenda Programs

SCS Candidates
Program

International Programs for Foreign Officials

National
Strategy
Seminar

Global Competency Development Programs

Senior Civil
Service

Professional
Competency
Development

Global Competency

Leadership

★ E-Learning Programs

▪ Individual learning hours are 100 hours and the total learning hours are reflected on the departmental performance and
promotion.

2017 NHI Programs
Total 446 Courses, 160,315 Participants
(76 Offline Courses for 10,315 / 370 Online Courses for 150,000)
Grade-based Development Programs

12 Courses,

3,941 Participants

Public Service Values Programs

4 Courses, 1,320 Participants

SCS/Director Candidates Programs

2 Courses, 1,216 Participants

Global Competency Development
Programs

7 Courses, 248 Participants

International Programs for Foreign
Government Officials

8 Courses, 192 Participants

Job-Specific Competency Development Programs

e-Learning Programs

42 Courses, 3,238 Participants

370 Course, 150,000 Participants

Senior Executive Programs
Program objective
Training for top-level (executive) public officials
Education for key leaders responsible for the
happiness of people and nation’s development

Program
overview
Program
overview
Eligibility: Director-level public officials at government ministries
and executive-level members of public institutions
Training period: 43 weeks (Intensive training (22 weeks), in-depth
study and application (21 weeks))
No. of trainees: Approx. 70 annually

Characteristics
Characteristics
Among the trainees who completed this program, 100 alumnus were
appointed to minister or vice minister position, or elected as lawmakers
Most prominent program of NHI

Senior Executive Programs

diagnosis
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Research plan

training

design

Global mindset

Global capability
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Post-study results

• Training to become a lecturer
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• IT/SW awareness

• Work as a mentor/coach
• Work as an interviewer
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Program structure

New Grade 5 Officials Programs
Outline of program
Training period: 16 weeks (80 days)
Eligibility: Every year, approx. 400 G5 candidates who passed examination
Training evaluation: individual (60%), duty/team-based (40%)

Flow of program
Pretraining

Group
training

Practical training

Overseas
training

Group
training

13 subjects
(88hrs)

16 weeks

12 weeks

2 weeks

3 weeks

Public
service
values
W1-3
(Commissioned to
outside
organization)

Job
training
W4-6 / W10

(At NHI)

Public
service
values

Global
mindset

Leadership
W7-9 / W11

W12-14

W15-16

(At NHI + Commissioned
to outside organization)

(At NHI +
Field experience)

(At NHI)

Allocate 2-3 weeks of intensive training for
maximize effectiveness and impact of training

each

module

to

Global Network

NHI’s Global Conference and Forum
• Global Public HRD Conference

- Continued -

- Providing a useful venue for discussion and networking in the field of
public HRD

• NHI’s HR Leaders Forum • Executive Development Program(EDP) for Malaysian Officials(3 Courses)
• EDP for Japanese Officials

- Sharing experiences, knowledge, and policy cases
the Officials
field of public
• EDP forin
Russian
• EDP
for UAE Officials
human resources among upper middle-income
countries
such as USA,
China, Japan, Russia, Germany, France, Malaysia, and so forth
• Capacity Enhancement Program for Vietnam’s Strategic Leaders
(2 Courses)
• Public Sector Development Program for Paraguayan Officials
• Public Sector Development Program for South Sudan Officials
• Public Sector Development Program for Ecuadorian Officials
• International Public Sector Training Development Program

Exchange Activities with Foreign HRD
Centers and Organizations

NHI

▪ ATD, ASEAN, EIPA, EROPA, IIAS, IASIA
▪ Multinational Networks such as ACSH (Regional Hub of Civil Service in Astana,
OECD Global Network of Schools of Government (SoG)

MOU
s

▪ ASIA : Cambodia (MCS), China (CAG), Indonesia (NIPA), Singapore (CSC), Vietnam (HCMA)
▪ EURASIA : Kazakhstan (ACSH) , Uzbekistan (APA) , Russia (RANEPA) EUROPE : France (ENA)
▪ MIDDLE EAST : Arab Emirates (FAHR) NORTH AMERICA : USA (OPM) SOUTH AMERICA :
Colombia

Symposium on Building Effective, Accountable and Inclusive Institutions and Public
Administration for Advancing the 2030 Agenda for Sustainable Development
5-8 December 2017, Incheon, Republic of Korea

Capacity Development for Supporting SDG
Implementation in Asia and the Pacific
United Nations Project Office on Governance, Division for Public Administration and Development Management
United Nations Department of Economic and Social Affairs

Outline of the Presentation
I. Vision/Guiding principles
II. What we aim to achieve
III. Country focus, approach and Partnership
IV. Types of UNPOG capacity development activities

I. Vision/Guiding principles
• Long term plan (in addition to one for biennium)
• UNPOG/DPADM aligned work with SDG 16 – to make public
institutions and public administrations effective, accountable,
inclusive and well equipped for realizing the SDGs and leaving
No One Behind.
• Focus on governance – national, local and sectoral level
• Focus on Asia and the Pacific, and Eastern Africa
• Cooperate with other international organizations

II. What we aim to achieve
In a few years ahead, we aim to have injected new analysis and
new ideas and built governments’ capacities related to:
1. Effectiveness:
• Mobilizing national institutions for the SDGs, such as ministries, SAIs,
parliaments
• Ensuring that sectoral ministries work together and with central government to
deliver integrated policies – including integrated action for the SDGs in specific
areas e.g. migrants/institutions; governance for Disaster Risk Reduction
• Mobilizing local governments to implement the SDGs and built capacities for
central and local governments to work together for the SDGs
• Facilitate to launch a common endeavour among public administration schools
to train public servants to contribute to the SDGs and their principles and build
a common understanding across the region about what it means to be a public
servant and how those can help realize the SDGs.

II. What we aim to achieve
2. Inclusiveness:
• Leave no one behind as cross cutting theme
• Engaging people
• Smart cities and vulnerable people
• ICT /innovation and public service delivery for vulnerable people
3. Accountability:
• promoting accountability,
• working with SAIs
• Working with parliaments
• combatting corruption in SDG implementation
4. Cross cutting:

• Mobilizing ICT and egovernment for realizing the SDGs and how to ensure that
this improves equality/LNOB and boslters accountability
• Strengthening innovation
• Promoting gender equality

III. Approach, country and partnership
• Integrated approach – research, capacity development, follow
up and evaluation
• Focus on LDCs, LLDCs and SIDS
• Working with DPADM, with UNOSD in Korea, with ESCAP and
other regional organizations e.g. ASEAN – and others
• Bringing government officials from various ministries,
institutions and government levels and other actors together
to build capacities

III. Types of UNPOG Capacity Development Activities
• Study tours in ROK and other Asian countries (2 study tours
from Afghanistan in 2017, Study tour from Iraq in 2016)
• Develop training modules and tools and on-line courses based
on its research and capacity development work
• Organizing multi-country or national workshops
• Knowledge sharing through contributions to global and
regional events; website linked to DPADM website –
knowledge and best practices for SDG implementation in Asia
and the Pacific
• Promote peer-to-peer learning

III. Types of UNPOG Capacity Development Activities
Some planned capacity development activities 2018
Feb. UNPOG/UNOSD Study tour to Sri Lanka
March UNPOG/UNOSD Mayors’ forum with UNOSD
April DPADM/UNPOG/Singapore Study Tour on Digital Government for Transformation
towards building sustainable and resilient societies
June

Organize one workshop on local governance during UNPSA, Morocco

July – Sep Multi country workshops on ICT/e-gov for women’s empowerment
Oct. UNPOG/DPADM side event on transparency and accountability during MOIS’s A-P
conference on Open Government Partnership
Dec. UNPOG/DPADM Symposium on strengthening local governance and coordination
between national and local governments for the SDGs
Organize one side event during World Internet Conference in Wuzhen, China

Questions?
▪ 谢谢 ▪ thank you ▪ merci ▪ bienvenidos ▪ gracias ▪  راǑ

https://publicadministration.un.org/en/
yaok@un.org

Closing Remark on Regional Symposium
by H.E. Mr. Il-jae Kim, Deputy Minister of MOIS

Good afternoon.
Distinguished guests,
Ladies and gentlemen.
I am Kim Iljae,
Deputy Minister of Ministry of the Interior and Safety
of the Republic of Korea.
First, I would like to express my sincere gratitude to all of you
for your enthusiastic participation for the past four days.
I also greatly appreciate Ms. Marion Barthelemy, director of DPADM,
Mr. Chung Chae-Gun, head of UNPOG,
and all the staffs of the Office
for your hard work throughout this meeting.
《Major Contents of the Symposium》

During the four days at this Symposium,

there have been plenty of discussions
on the meaning of the 17 Sustainable Development Goals
set at the 72nd session of the United Nations General Assembly
in 2015 to achieve by 2030
and what strategies individual member countries should pursue
for effective and reasonable implementation of the SDGs.

In particular, for the benefit of effective implementation of the SDGs,
it has been emphasized once again through this Symposium
that the whole-of-government approach is much better
than an approach led by a single ministry.

Furthermore, I think the Symposium has also demonstrated
that the whole-of-society approach,
which includes all stakeholders of the society, is more desirable.

In addition, the implementation of the SDGs
is not limited to the role of central government,
but it is necessary that the local governments actively participate
in the implementation of the SDGs.

It has been also emphasized
that promoting cooperation between central and local governments
and providing education for local government officials are essential
to accelerate the localization of the SDGs.

《Importance of establishing a system for implementing SDGs》

In addition, at this Symposium,
the importance of building institution has been stressed
for effective implementation of the SDGs.
For this, the focus should be on building transparent and service-oriented
government.

There have been active discussions that led to the conclusion
that government innovation using ICT is very important point.
And promoting open government through government innovation
is also critical element for implementing the SDGs.

From the Korean government,

Ministry of the Interior and Safety, Seoul Metropolitan Government,
Incheon Metropolitan City,
Korea Development Institute,
Korea Local Information Research and Development Institute,
National Information Society Agency and many other organizations
participated to discuss and share various items of agenda.
I think all of this is very meaningful.

《Knowledge Sharing》

As previously announced by DPADM staff,
the details of the discussions of this Symposium will be uploaded
on the DPADM website shortly.

By using the website,
we can share various information and knowledge
with the Symposium participants, as well as other experts, scholars,
professors and students from UN member states.

《Closing》

Ladies and Gentlemen,
Finally, the official schedule of this Symposium is coming to an end.
So, from now I hope you can relax yourselves
and enjoy the rest of your stay in Korea.
I highly recommend that all of you have a chance
to enjoy kind hospitality of Korean people
and visit various sightseeing and shopping places around here.
By this chance, you can refresh yourselves
and enjoy beautiful winter season of South Korea as well.

Once again, I would like to thank all of the participants
from all over the regions for joining the Symposium.
And I would also like to extend my special appreciation to UN DESA,
DPADM and UNPOG staff members
for their hard work and devotion for this event.

Thank you very much.

1. It is clear that countries of the Asia Pacific region are deeply
committed to realizing the vision of the 2030 Agenda for Sustainable
Development. We heard how the SDGs relate to many urgent
challenges they face, including persisting poverty and inequality and
disasters.
2. Countries have been incorporating the SDGs in their policies and
plans. This requires establishing priorities and defining specific
actionable targets. There needs to be mechanisms to track
performance and correct the course based on such assessment. In
planning implementation, it is important to find the measures that
will trigger ripple effects across the SDGs. A challenge is to ensure
coherence and integration of policies. Innovative bottom-up
planning is also critical and can be supported by ICT.
3. A starting point in implementing the SDGs is to identify who is at risk
of being left behind. It requires disaggregated data. IT can also
support sound assessments so that support goes to those who need
it the most.
4. While incorporating the SDGs in national policies, it is also important
to take into account the 2030 Agenda as a whole, and notably its
level of ambition; its principles- such as the principle to leave no one
behind-; and its integrated nature.
5. Governance and public institutions are the engine for realizing all the
SDGs. Countries have been adapting their institutions to promote
and coordinate the implementation of the SDGs, often keeping the
highest level of government engaged.
6. What is needed is actually a paradigm shift in governance. For our
institutions to be fit for the SDGs, they need a much greater focus on
people, innovation, partnerships and data. Leadership is needed at
all levels of government and within public administrations.
Governments, institutions and societies must also relentlessly
innovate.

7. Implementation of the SDGs is taking place largely at local level. It is
important to sensitize local leaders to the 2030 Agenda, to keep
them engaged and to identify champions. Some local governments
have been developing their SDG implementation strategies. We
must learn from past experience in this area and maximize
participation in devising the strategies and partnerships in delivering
on them. Local governments would need to have a say in decisions
on national budgets. Resource allocation should reflect local
governments’ responsibilities in public services, their needs as well as
local and national circumstances. Overall, the central government
has an important coordinating role regarding SDG implementation by
local governments. Again, innovation is critical and can help to
overcome obstacles to cooperation between national and local
governments. Smart cities can bring many benefits, but also
challenges that need to be addressed.
8. Public servants are essential to transform the vision of the 2030
Agenda into reality. They need to be sensitized to the SDGs and to
learn new skills and competencies. A few countries have been
pursuing such efforts and trying new approaches to mobilize the
contribution of public servants to the SDGs. Performance
management systems can help to link long-term goals to the
individual objectives and activities of public servants. Specific tools
can also help promote innovation in public administration, such as
citizen charters. Ultimately, we need to promote a change of
mindsets in the public service– which requires much more reflection
and innovation.
9. Parliaments are critical actors in the implementation of the SDGs, by
enacting legislation, supporting policy development, adopting
budget, giving voice to people and holding governments accountable.
They should be engaged in the implementation of the SDGs from the
outset. It would also be beneficial if more countries were to involve
parliaments in the Voluntary National Reviews (VNRs) in the UN
High-level political forum on sustainable development (HLPF).

10.Sustainable development cannot be realized by governments only.
Many countries have been consulting civil society on the
implementation of the SDGs. But we need much greater efforts to
mobilize civil society behind the SDGs and give it the space to
engage. It is important to understand who the key stakeholders are
in the various areas and to try new approaches to engage them,
bearing in mind that the local and municipality level is critical. There
is also great urgency in involving youth and the poorest and most
vulnerable people in decision making. Countries need to make full
use of their existing institutions that give voice to civil society,
notably parliaments. There are many examples of how IT is helping
civil society organizations hold the government accountable.
11.The role of the private sector is critical for realizing the SDGs. It goes
well beyond corporate social responsibility. It includes joining in the
broader efforts to reach the SDGs. It also includes creating financial
tools, facilities and solutions that can support the huge investments
needed for the SDGs. Impact investment can be achieved by learning
– including from the public sector-; strategizing on how to bring in
the private sector and ensuring that implementation has an impact
on the SDGs.
12.Information technology and E-government support the
transformation towards sustainable and resilient societies. They
allow governments to open and share their data and thus boost
accountability. But we must keep them focused on improving
people’s lives and responding to their needs and the issues they face.
Digital ID management systems are critical for improving access to
public services and to government processes. At the same time, it is
important to address challenges related to digital government and ID
such as institutional coordination and data privacy and security. ICT
awareness and capacity are important factors for e-government to
succeed. The UN E-Government Survey can help countries in using
ICT to improve access to public services and decision making.

13. Some countries have been integrating the SDGs in their budgets and

financial documents. A few have been developing costing plans for

the SDGs – which requires support. The finance gap for the SDGs was
repeatedly highlighted as well. It requires creating an environment
conducive to investment and long-term inclusive and sustainable
economic growth. As many countries are entering middle income
status, donor funding is decreasing. Innovative tools and
partnerships with the private sector are critical. There are
tremendous needs for capacity building.

14.Tracking and reviewing progress at national level is key for reaching
the SDGs. National oversight bodies such as parliaments and
supreme audit institutions are already working together across
countries to boost their capacity and elaborate methods to oversee
government implementation of the SDGs. Informal oversight is also
important. There is need for a true data revolution in order to
support policy making and review and to compile the indicators on
SDG progress.
15.Many countries have already volunteered to carry out Voluntary
National Reviews (VNRs) in the High-level political forum on
sustainable development. Those reviews have already started to
allow to learn lessons from implementation. They entail challenges,
notably those related to data or stakeholder engagement, and need
to be supported notably by the UN. The regional level is important to
support the exchange of lessons and to follow-up on VNRs.

