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Distinguished Guests, Ladies and Gentlemen,

It is a great honor for me, on behalf of the Lao government to participate in the High-
level Opening Session of today symposium and we really appreciate for your warm
welcome. | myself would like to thank you very much to the UNPOG for inviting
me to this symposium as my second time for this important event in the same place
as Songdo Convensia in the Incheon Metropolitan City where were organized in
November 2019.

Ladies and Gentlemen,

| am very glade to be here again with you all.

For my remark today, | would like to begin by introducing the brief background of
the governance reform in Laos regarding to the Effective Governance and Digital
Transformation. For effective governance, Lao government has strong effort to
improve the public service delivery system by introducing the One Stop Shop
model, as in Laos we call One Door Service Center (ODSC). ODSC is one
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example that deliver effective services and create more accessibility for the
citizens. However, for more effective and faster service, ODSC is required to be
more digitalized. Therefore, due to previous reason SMART ODSC were
established to transform the traditional working system to a more digitalized in the
public sector, which is supported by UNDESA, UNPOG and UNDP.

In this regard, |1 would like to appreciate UNDESA and UNPOG for your support to
the SMART ODSC in Laos.

Ladies and Gentlemen,

To accelerate implementation of Sustainable Development by 2030 agenda, Digital
Transformation is increasingly and widely required in the public sector and in the
society. However, we are also facing some challenges, such as:

o Firstly, the technology has developed rapidly, but in my country Laos, the
many people is still limited capacity to catchup the development of that
technology, and the government officials themselves also are facing the
difficult of using the new applications of technology, particularly in the rural
districts.

e Secondly, the infrastructure of technology based is still not enough in a
crossed the country, especially in the remote areas.

e Thirdly, because of the Covid-19 pandemic, we are facing the negative impact
to the economics of the country.

Those are the challenges that we are facing righty now.
Ladies and Gentlemen,

Because of time is limited, so | would end my remark here, and will discuss more
during my presentation in the afternoon.

Finally, I would like to congratulate United Nations Project Office on Governance
and Ministry of Interior and Safety of the Republic of Korea, and relevant
organizations for hosting this meaningful event.

Thank you very much



